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The interview took place on October 21, 2024, in Professor Hoyt Long’s office at the Department of East Asian Languages
and Civilizations at the University of Chicago. The translated text and original text are presented sequentially, and the
interviewer’s information is as follows: Yongsoo Kim is professor of English and Digital Arts & Humanities at Hallym
University in South Korea. He is editor-in-chief of the Korean Journal of Digital Humanities. His research primarily focuses
on American novels and films, Lacanian psychoanalytic theory, and digital humanities. His publications include Digital
Humanities and Scholarly Research Trends in the Asia-Pacific (co-authored, 2019). vadoropupille@gmail.com
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Japanese Literature in a Global Information Age (2021)°] 21t} hoytlong@uchicago.edu

Hoyt Long is professor of Japanese Literature and Digital Studies at the University of Chicago (Department of East Asian
Languages and Civilizations). His research and teaching interests include literature, media, book history, platform studies,
cultural analytics, and cultural Al. He is the author, most recently, of The Values in Numbers: Reading Japanese Literature
in a Global Information Age (2021). hoytlong@uchicago.edu
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2. Interview in English

2.1 Digital Humanities and Japanese Studies

Yongsoo Kim:

What first sparked your interest in digital humanities (DH), and how did your early work in Japanese literature
evolve into computational literary studies? What difference do you think the digital approach to Japanese studies
makes?

Hoyt Long:

It was roughly 2010. At that time, I was finishing up my first monograph, which was a traditional monograph
on the writer Miyazawa Kenji. One thing I was interested in at that time was understanding how he, as a poet and
a writer, was brought to recognition after his death because he was relatively unknown during his lifetime. It was
clear from historical research that it required a network of supporters—other poets, local proponents, and
supporters of his work. I was interested in how we could capture the various groups that gathered around him.

At that same time, the National Endowment for Humanities (the Office for Digital Humanities), which is a
government funding agency, was sponsoring summer institutes on various topics. The topic that year was network
analysis, organized at UCLA by Tim Tangherlini. That was the first time I'd really heard about digital humanities,
but I grasped that this method—network analysis—could potentially help my research questions.

I was already teaching my first job at that time. I wasn't doing anything computational throughout my PhD. I
double majored in Japanese literature and computer science, but I had set all the computer science stuff aside and
was just focused on traditional literary studies. But this institute brought together, I guess, probably 30 to 40
people who wanted to learn this new thing of network analysis. Many of the people who were there eventually
became very active figures in the digital humanities world. That's where I met Javier Cha, for instance, who was
also there trying to figure things out.

The National Endowment for Humanities has an office called the Office for Digital Humanities. It's a federal
agency, but they had this funding program, and it's still available. Schools can apply to teach a two-week workshop
on a specific topic. So, they brought in experts in computer science, network analysis, and humanists. Over the
course of a week, we were meant to learn the method and hear from people at the forefront of their fields. I learned
about network analysis, topic modeling, and text and data mining during that particular week.I think it's been a
transformative experience. Since then, I've been involved in DH work. Opportunities like that are rare, but they
can have a tremendous impact.

Bringing together people from different disciplines—not just the humanities—is really valuable. Right after
that workshop, I came to Chicago and began doing projects with Richard So, applying network analysis to poetry
circles in the early 20th century. We were interested in understanding the social dynamics, but without the
underlying text, we felt like we were missing something. So, we began auditing courses in statistics and NLP and
learned how to do that kind of work. We took courses in computer science, statistics, and from people already
doing text and data mining. We asked them to tutor us on some basics, and that’s where we shifted to doing more

text analysis combined with network analysis. Since that point, it's really taken off.

YK:

How is this computational approach accepted in Japanese studies in general?

HL:
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At the time, nobody was doing this kind of work in Japanese studies. In the U.S. and North American context,
there are increasingly more people doing that work in history and literature, but it’s still a small group. Over the
years, I've brought the community of people working on these topics to Chicago to talk about the state of the field
and how we can apply these methods to our discipline. We’ve organized about three workshops on the topic.

Another scholar in Japanese history, Mark Ravina, also got funding to teach text mining for Japanese
workshops. We actually did it twice, putting out an open call to the field, saying if you're in Japanese studies and
want to learn how to use these tools, come spend a week with us, and we'll teach you the basics of text mining for
the Japanese language.

I started doing text analysis projects in 2014 or 2015. Initially, these projects revolved around English-language
sources, but then I began turning my attention back to Japanese language sources and started reaching out to
scholars in Japan. At that time, I found very few people in literature who were interested, although I did find some
in linguistics, particularly at the National Institute for Japanese Linguistics, who were pioneering the use of text
and data mining.

It's partly a generational thing. In Japan, literary studies scholars tend to focus on a few authors or a very narrow
topic. If you only study Natsume Soseki and you've read everything by him and know everything about his life,
you might not see the value in digital methods because you already know your corpus. That’s probably one reason
why this kind of research has been slow to develop in Japan.

Outside of Japan, it's different. My initial research was on a particular writer, but in communicating with others
in academia, you need to show how your work speaks to larger themes, and that’s where digital approaches are
helpful.

There was a lot of pushback initially, about ten years ago. Back then, there were only a handful of people doing
this work. It seemed exciting, but traditional scholars had trouble understanding the potential benefits. That began
to change as the tools became easier to use, and people became more familiar with them. Everybody now uses the
Google search engine and the Ngram Viewer. We're all using digital databases and so it's less of a hurdle once
you're already in that information ecosystem. You also had younger scholars who were interested in what these
tools could do.

The use of large language models over the last two years has really changed things. Now, there’s a sense that
we need to have some kind of response to Al because it affects everything we do. Now it's hard to avoid the topic
of digital methods.

2.2 Digital Media and Platform Studies

YK:
In your bio, you said you “have shifted attention to the study of contemporary digital media, pursuing projects
on machine translation and the impact of platforms on both the production and global circulation of culture.” Do

you have any particular reason to turn to digital media studies and platform studies? How are they related to DH?

HL:

Initially, my work was focused on literary history—using texts from the early 20th century and applying digital
methods to answer questions about the evolution of genres, styles, and racial representation in literature. I think
part of the challenge was that nobody believed that these computational methods could capture the subtleties of
literature in the way that human readers do. Distant reading felt so alien to close reading, and because it was so
alien, there was a sense you couldn't substitute it for the methods of traditional literary studies. A lot of scholars
have spent their careers studying a particular field. It is harder for them to recognize the added value of digital
methods, or else they can easily recognize what the computational approach misses because they know the
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material so well.

But as we get into contemporary born digital media and studies of the internet or platform culture, there's far
less resistance to using digital tools in part because this is not canonical material but popular material. It doesn't
have as much “aesthetic” value as James Joyce or Shakespeare. So once we move to the popular culture, I think
there's far less resistance to using digital methods, and it becomes increasingly impossible to study digital media
without digital methods.

I published The Values in Numbers (2021) and felt like I had said what I wanted to say about the use of these
tools for analyzing literary history. Now, I’'m exploring new directions—platform studies, for instance. One
project I'm working on is about Netflix as a platform, using Squid Game as a case study to understand how Netflix
changed the circulation and global reception of television shows. We’re looking at large collections of data of
social media responses across different languages—English, Japanese, and Korean—to see how people reacted to
the show and how those responses differ across linguistic and cultural communities.

We’ve found that Japanese viewers recognized Squid Game as an extension of a familiar genre—the death game
genre they’ve seen in classic anime and manga. That familiarity meant the show wasn’t as popular in Japan as in
other places where it seemed more novel. One of the things we began to explore then is how much Japanese
popular culture is acting as the first point of reception for this show since we know that Japanese popular culture
has global appeal. So is there something about that appeal that allowed Squid Game to become a huge hit? What
we find is that its success likely depended on the prior spread of Japanese pop culture across the world. We found
in English-language social media that some users also viewed Squid Game through the lens of Japanese pop
culture, which helped drive interest. Japanese pop culture acts as a point of reference that made Squid Game more
accessible globally.

We can do topic modeling on all of this data and think about what shared topics emerge. We compared the
conversations across different platforms, and the topics that emerged were different depending on the language
and platform. For example, capitalism was a dominant topic in English and Korean discussions but less so in
Japan, where people focused more on its genre elements.

We also worked with data from a third-party analysis firm to get a sense of how popular Squid Game was in
different countries. We basically looked at reception data across 20 different countries over a five year period.
What we found is that Squid Game was exceptional. It wasn't like other K dramas which have a very narrow band
of popular response. They get high levels of attention in Asia, but Squid Game was the only one that had global
coverage. And so then the question becomes: What other shows have global reach? And why is Squid Game in
that same category? What can we learn by thinking about Squid Game as a show that achieved that level of

success? What are the kinds of shows that appeal to audiences across 20 different countries at the same time?

2.3 Digital Humanities and Education

YK:

What do you think the digital humanities has brought to the college education landscape, especially in the
humanities? What are the specific challenges in teaching DH at the University of Chicago and how do you deal
with them?

HL:

We've developed a two-year MA program in digital studies at the University of Chicago, and that's allowed us
to hire staff and faculty to teach the courses to support that. Through that MA program, we're able to offer courses
to PhD students as well as undergraduates. That gives us a unique opportunity in that it's not just one professor in

a department who has these skills but we have a broad range of faculty across many different disciplines. At the
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undergraduate level, it's still a little unclear what's going to happen. I think undergraduates tend to know less about
the digital humanities. They don't understand it as a field and so oftentimes it's through chance or serendipity that
they come to learn that this is a thing they can do. So most of the courses I teach in digital humanities are for the
MA program.

We have courses in a basic introduction to Python. We have courses in the basics of data analysis, basic
statistics, and database courses, and so any graduate student can take those courses. And we have a PhD certificate.
If there's a student who wants to learn those methods, they can come here and they can do that through the MA
program.

For undergraduate students, it's less straightforward. Most of them don’t have a background in programming or
statistics, so they’re less familiar with digital humanities. We need to do a better job introducing undergraduates
to the possibilities of DH. We just haven't found a good way to do that yet. We have a lot of students who are
majoring in computer science and love humanity's courses and I see those students quite a lot, but they aren't at a
point where they can figure out how to do those two things together.

The new media arts and design program is a step in the right direction, as it covers things like video games,
illustration and visual design, and there it's much easier for students to be working with software and various
platform technologies to do creative work. And so it's right there that we have students who are working both with
creative materials and also deeply involved with programming. There’s also a lot of potential in HCI (Human-
Computer Interaction) and redesigning digital tools using humanistic knowledge to support creative work. It’s an
interesting space where DH can make a big impact. The University of Chicago is in a good position to have both
digital media and design studies. It's called Media Arts and Design. And it is the fastest growing major in the

humanities.

2.4 Digital Humanities and Artificial Intelligence

YK:
What new directions or trends in DH research are you most excited about? Are there areas of research you feel

are currently underexplored but have great potential?

HL:

Large language models are one of the most exciting new directions. Over the last year, I've been pulled into
projects using these models and trying to understand their implications for humanistic research. One challenge is
understanding what these models know about cultural history and how they can help us see things we wouldn’t
normally access.

I believe humanists have a role to play in developing tests and evaluations to assess these models’ cultural
knowledge. Computer scientists are really good at figuring out how to evaluate these tools. I think we should be
borrowing some of their methods but apply them to humanistic questions. It’s a different type of research, but it’s
where we can add a lot of value. We need to assess these large language models’ understanding of poetry, voices,
styles, and their ability to adopt different cultural contexts.

Once we understand what these models can do, we could train them on specific literary data to make them more
useful for humanistic research. For example, training a model on 20th-century novels and asking it to identify
characters, actions, and relationships could be very valuable for distant reading.

Let's say you have a model that is really good at identifying characters, their gender and actions. Now you can
apply that to 10,000 novels. Maybe you have a very specific question in mind and now all of a sudden you're back
to distant reading, but you have a model that can answer more complex questions. So you're not relying on the
linguistic structure or NLP methods, but you're using what the language model knows and what it can recognize
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to do distant reading.

There are already scholars who are exploring that potential. So rather than a traditional machine learning
classification approach, I've seen some scholars who are testing GPT to do classification. For instance, if we have
100 haiku texts and another 100 texts that are not haiku, we may ask LLM to tell the difference.

And in some cases it can do a pretty good job of replicating what we were able to do with traditional machine
learning techniques. If that becomes possible, you could see where and how it might be advantageous because
you get to ask more complex questions. It potentially then becomes easier for a humanist who doesn't know how
to do machine learning as they know how to talk to a language model. After we have a good model, then we have
something to apply to real humanistic research.

We’re not quite there yet, but within five years, it might be possible. Scholars like Ted Underwood, David
Bamman, Matthew Wilkens, and Melanie Walsh are already exploring the potential of large language models for
humanistic research. It’s an area where we can have a real impact.

I think there’s a possibility of combining close reading with digital methods for more focused case studies. In
assessing these models, we need to understand what they see in a particular passage compared to what we, as
human readers, see. There’s always a validation step, and close reading is deeply involved in this step, even if the
goal is to get to a more broad-based analysis.

YK:

What impact do you see Al, particularly generative Al, having on digital humanities and humanities education
more broadly? How have your colleagues responded to the rise of generative Al technologies in educational
contexts, and what do you believe are the most effective and ethical ways to integrate these tools into teaching?

HL:

Regarding education, generative Al is having a huge impact. We need to think about how to use these tools
responsibly. If you're teaching a writing course, it doesn't make sense to allow students to use these tools. I think
there are creative ways we can bring the tools into our classroom. You can't just shut your eyes because students
are using them, and we should help them develop the literacy around what these tools do.

In my own courses, I've tried to be creative. For example, in a freshman writing course, I don’t allow students
to use ChatGPT to write their essays, but I've wondered if it might help them become better readers. Most freshmen
don't have a deep knowledge of the texts we're reading. ChatGPT could be a vehicle or at least a first step to help
them expand their historical and cultural awareness. Oftentimes we just expect students to read a passage and
reflect on it using their own history and background. But what if we could ask ChatGPT to impersonate a historical
figure or ask it to play the role of somebody in a very different perspective and to read the same passage from that
perspective. It may help expand the range of voices and types of reading and interpretation that we have in the

classroom.

2.5 Digital Humanities 2026 Conference

YK:

This is the final question. The Digital Humanities 2026 Conference is set to take place in South Korea. What
are your expectations for the conference? What kind of impact do you think it will have on the field of Digital
Humanities, both in East Asian studies and on a broader, global scale?

HL:
Regarding DH 2026 in South Korea, I hope it brings together scholars from East Asia and North America who
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work on East Asian topics. I also hope it shows the quality of work happening in East Asian studies to scholars
from other regions who are not East Asian specialists. And it would be great if it could help grow the field in
Korea as well. That just depends on how much participation you have from scholars who are outside the field. If
you're able to create opportunities so that people not in the field can recognize its potential, that would be fantastic.
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