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ABSTRACT

This study describes the introduction, growth, current practices and future plans of research
evaluation services performed in domestic academic libraries, with a view to informing other libraries
considering similar endeavours. To that end, in-depth interviews were conducted with four librarians
from academic libraries leading in research evaluation services. The contents of the interviews were
grouped into five categories including growth, management, and services. The study found that their
research evaluation services were launched around 2010 by demands of members of a university
or as a library’s initiative to expand the existing services for the purpose of enhancing the university's
research competitiveness. The research evaluation services have been strengthened by extending
the service scope and improving related systems. Also, the study suggests a comprehensive model
that can guide the development and operation of research evaluation services.
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