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ABSTRACT

This study aims to present directions for improving information services of medical libraries
in small and medium-sized hospitals by exploring the information use behavior and information
needs of nurses, medical technicians, and pharmacists who had not been studied. The research
design was conducted based on the reviewing theoretical background studies, and in-depth
semi-structured interviews were conducted with nurses, medical technicians, and pharmacists
working in small and medium-sized hospitals. The results show their information needs,
information use behavior, and perceptions of the medical library in the hospital. Based on these
results, this study suggests ways to improve the information services provided by medical libraries
in hospitals. This research is meaningful because it was first to explore the information use
behavior and information needs of health care professionals working in small and medium-sized
hospitals.
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