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ABSTRACT

This study is to consider varying factors of internal/external informational and
operational environments in libraries, and develop a new evaluation indicators for
university libraries in digifal environments. The main research results are as follows,
First, the results through the Delphi method that was to adopted to verify evaluation
items and indicators determined by the literature review show that the repressed values
for each evaluation category is greater than 3.00, overall average is 4.02. and standard
deviation is ranged from 0.40 to 0.62 for each category. This means that the evaluation
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indicators are valid.” Second, the factor' analysis  was performed to verify the construct
validity of evélﬁation indicators, As a result, the cumulative variance of evaluation
indicators consisting of 11 dimensions per- factor is 72.733%. In turn, this result shows
that the validity of these indicators is very reliable. Third, t-test and one-way ANOVA
are performed within significance probability 0.05 in order to verify differences in each
librarians point of views‘ for the degree of importance in evaluation indicators. Based on
the Delphi study and ouf own analysis, we develdped a new evaluation indicators that

consists of 7 evaluation categories, 35 evaluation items, and 92 evaluation indicators.
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