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Information Seeking Behavior of Shopping Site Users:
A Log Analysis of Popshoes, a Korean Shopping Search Engine
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ABSTRACT

This study aims to investigate information seeking behavior of Popshoes users.
Transaction logs of Popshoes, a major Korean shopping search engine, were analyzed.
These transaction logs were collected over 3 months period, from January 1 to March 31,
2015. The results of this study show that Popshoes users behave in a simple and passive
way. In the total sessions, more users chose to browse a directory than typing and submitting
a query. However, queries played a more crucial role in important decision makings such
as search results clicks and product purchases than directory browsing. The results of
this study can be implemented to the effective development of shopping search engines.
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10 olt] g~ 315 Hol7] &7 3,969
A FrEarE] ol sl A1 0|3 £ o Aolg T 54 AF AR FYoE dZFd
3Es & F Jrk ol9] H|&9l 29 AZAES AHHEH 9
A Ale] AFE CTRe| B4 A AE C
o) of pujell e}z, o) A4 Ale) FE
4.2 22 Hel 2
7] CTRe] B2k A9 F317]1 CTRE]
(E 13)2 F2 o) 4AES 29 -l 54800l FeE & Uk
e A ARE HolE (15 AE AR 29 F Iy
(X 14)= CTR &4 A3E HoFe) A & FEE)e ZE F8 HMo] A
(E 13) 28 + 24
H 70 %] R
@ﬂ] ——‘_ﬂr‘r o &3
e % HE %
AE Z 142,423 110282 7743 32141 22.57
T T 3,746 2056 54.89 1690 4511
&3 29 ¢ 2,872 2183 76.01 689 23.99
YAYXE 28 4 1,025 829 80.88 196 19.12
(E 10y BUB(CTR) 24
A (%) BaeA (%) A9 (%)
AF CTR 29.41 26.26 50.13
F7317] CTR 0.77 0.49 2.64
&3 CTR 0.59 0.52 1.07
ANE2~E CTR 0.21 0.20 0.31
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(Z 15 8#E(CVR) =4

A (%) 824 (%) 49l (%)

F&37] CVR 2.63 1.86 5.26

439 CVR 2.02 1.98 2.14

AAIEAE CVR 0.72 0.75 0.61
HgQ) ABB(CVR) ¥4 248 HelFth T @ 5 9k o] A7 wad 2% A
&% A4 MOENAS JbE F2F GBS e SRHORE olgAEe] A F2 A
FRSIGI T 5 e, 9] Z4 A9l F FMETHE B9 gL o Mash o8k
28l7] CVRe Bel94 Ao] #8671 CVR 0, AE AR Feol} A 523} g2 5
of o 280l S AOE VEgTk £ A AFel Qeirs Besgun 49 7
A AR e Berege) viFel Aol MS ol FAdthe Folth Brk A of

Ao MR WA AN, FL A AW APd Ak gt g
o lojrli HepsAuTh A9o] 9ol o AR, Bz ClGAE AN AR G
Aty @ 4+ s A9 A0 ek AR tg 2
A B 057E A9 549 oF 6 66
@afol, G2 o18AZ0] PR HT *1. 24
5. 4 2 HTRE BESAS O Nde) o §Ee @
F 9tk & olgArEe] 4elg 47 A
B ATole 4% 24 AlEQl Tz o] HEke Aoled] $3u0) g DYEeE ©
AT A8 24 YIS 24 BASEE Meke A9 Bok H2 0§45 Au
F o PARCR o] ATANE 0159 19 ol§ A} Tk FEAYL & 5 9k Ao
B 397 309 B ARE B2 A4 A 8 B Ado] 2o 3RS LR g
N 28 4, A ol 9P B A o845 W 42 4ol Ddelz T4
G AT7F SR PN B4 /10 Bl 4 96 B8 ST 99 T 5 Uk
AR &7 A4 AolES AA 21T BAS @ NeSA HE el A Zole] 3
GTRE Mol L ol® 2S 4 Atk A, FS20TNE 0§45 By A oA
A, AAAN, ST FopIA AHEHS WIS TEHS % S ek AN B9 w7 B9
2 CTR(ZYE) 3 CVR(ABR) O HE o QofAl Hekegen Qe ZMEE w3
S AR o) APk dol o7k ® A5 A AAGIA HekegoE WA
YL & 5 Uk A, &3 AN FeAel AT 8L 4 4 9

RAHT Qe AR o84 27 24 Bz 1859l 29 FHlH 128
Aee] 5eAe ZASIATHE Aol ok L e A9 A A9 CTRIAA A9F 3
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