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ABSTRACT

We investigated the user behavior of the theme display provided by the public libraries
as an active information service. Specifically, we wanted to study the library patrons’ library
use behavior and perception. There were in-depth interviews with seven librarians and
eight patrons to develop a set of research questions and the questionnaire. We conducted
the survey with 232 patrons then the statistical analysis. The analysis result revealed
that the theme display helped the patrons wider use of the library resources and also
positively affected patrons’ perception on the librarians as well as the evaluation of the
library services. Based on the findings, we recommended the active incorporation of the
theme display within the limitation of the libraries” facility and patrons” interests.
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