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ABSTRACT

This study aims to investigate the effects of college students’ library satisfaction on
college life satisfaction. In order to test this relationship, two surveys were conducted
involving 360 college students at two universities in Seoul. The results of the first survey
show that after controlling for the educational service satisfaction and facilities satisfaction,
there is a significant influence of college students library satisfaction on college life
satisfaction. The second study added variables for the three components of library service
quality (librarian service quality, library resources and service quality, and library facilities
and environmental quality). The results of the second survey show that there is a significant
influence of library service quality on college library satisfaction, and again a significant
influence of college students’ library satisfaction on college life satisfaction. Moreover,
the results of two group analysis show that the influence of college library satisfaction
on college life satisfaction is stronger in high usage group than low usage group. The
theoretical and practical implications of this study are discussed.
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only model©] ¥, M2 719] &1 220%4

(E 8) &4 o529 A==} Bl =(3ol QolE4)
SEEE 23 g SRJAIHA Cronbach’s HBaed S A e

(t-%h) Alpha FZW(AVE) (CR)
291 0.600(8.562)

29 EED) 0.891(10.777) 0.707 0.760 0.724
A1 0.711(11.481)

A g AE A 2412 0.751(12.236) 0.701 0.685 0.723
A3 0.580(9.000)

A g 3 A4l - = = =

HEE] 0.875(18.785)

T o] d PR TEE2 0.901(19.756) 0918 0.892 0.921
HEE] 0.900(19.657)
QCL1 0.956(21.120)

g A BEe QCL2 0.868(18.194) 0.892 0.862 0.895
QCL3 0.747(14.743)

X (45) = 104.289, p¢ 0.01: CFI = 0968, GFI

= 0.949, NNFI = 0.952, RMSEA = 0.062
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CE 9 #Aig 2H A AHl==(Phi matrix)
a b © d e
A2 (a) 0.871
A4 2 AE2 (b) 0411 0.827
A 2 33 (c) 0.245 0.320 o
nET () 0.464 0.706 0.452 0.944
gk g =L (e) 0116 0.292 0.287 0.424 0.928
it 3.67 3.77 3.67 3.72 3.74
EFHA 0.70 0.62 0.79 0.72 0.66
YA E 5% AT o3 U2 AVE Alud
3} o) Zzke] 24 P=o] =g Ad(trait 423 714 A%
factor) ol ZA) =)= trait-only modelo]™, M3= T B0 e AT B3 A A
3} 2=z

=74 s oed 54 el SAlel s

% method-and-trait modelo]th, Al 7}x] 2

S HFE u, M2 M3= Mlel| Hls] &4
= Bk T3 M32

-
A

Ha)
A = 411, pC 005), I ghol 715 7t o] wlw)&h
Aol 2 AHATH 713k df=17, AX = 276).

et Age EEHE MP,_/] H) 7

sz MZOﬂ
SOl 2L AoE eRtorHdf=17,

o]

BYe AWAOR 45

RAoE UK (3) =
CFI = 0978: GFI = 0985: NNFI = 0.926:
RMSEA = 0096, (¥ 11) &=).

TFAHOE EA o] § VEE
ge 4Y BEEE

1=

T 3
UeRt 7Hd 12 AAE A
= 0460, p< 0.01). B =AH 7‘%

11.364, p< 0.01:
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=
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EEEED Hﬂw zg 4
Sick mekA B AeAe 5

B3 G AR ABAS

. mQ

Z2).

X

A A g AEs F-I TAE AL
73 FAL BT EAF o] EREE SO
(+)¢] e A= 202 Yept 7M 2%
AEJATH 7ML 2a: AZASG = 0.129, pC 0.01,
7Hd 2b: ARAT = 0402, p< 0.01, 7 2c:
AEAT = 039, p< 0.01) (KE 11) #x).

=)
e

ox

ol

(2 10) SLLHHE HE

sk

23 43=

MI1: Method- only model

X'= 712885, df = 54, p= 0.00: CFI= 0,639, GFI= 0.734,
NNFI= 0.559, RMSEA = 0.192

M2: Trait-only model

X'= 104.289, df= 45, p= 0,00: CFI= 0968, GFI= 0.949,
NNFI= 0952, RMSEA = 0.062

M3: Method- and-trait model

X'= 63.145, df= 28, p= 0.00: CFI= 0981, GFI= 0969,
NNFI= 0.955, RMSEA = 0.060

df=17, A= 411,
p< 0.05
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CE 1) 7 23 2

! AE 23} AZAF t-%t

7H1 TAH oL NEE - i3} AY EL 0.460%* 8.910

7Vd2a AY - EMT o) g =L 0.129%* 2.917

7HA2b | A R AHIA > EAF o] g BEL 0.402** 8.827

7Hd2c A 2 3R > TMP o)g uEL 0.394** 8.932

XA(3)= 11364, p{ 0.01: CFI = 0978: GFI = 0985: NNFI = 0926: RMSEA = 0.096

* ¢ 0,05, ** pd 0.01

TA o] & F5of| wpE 2d g e} A 7t = Al Yelht 7H 3% AR HTHA
A FRUAAS &89 F JAY A4S AA (1) = 15.034) ((E 12-1) (& 12-2) =),
3ttt =4 diE Aol w2t median split ol EAH o] & ¥k wE F ot B4
W20 7 Hehs RS Ay TA] tEe] F AL 0|9 FU3 Ao 2 YENT

< AL 23] mghel vls) diEo] B2 e
(& 23] ol ellA =AE 0§ T=EE7} st
A st A Erd nAe S oF 2v)
7V H 2 A0= Uepti (Al E A A
AT = 0342, p< 001, Jol& Hek: A=A
T = 0682, p{ 0.01). I o]HF Zol&=
F A T AEASTE 2oL 7R
A 2y ] 99 % A=FEolA el gt zle]

(E 12-17 =N 0|8 5

43 £9|
o] AFE IS BN ol§ WEEsH
Bot BT DEE] RO FFS VIS F
o) AR 2AE ol AESE 59 9
F ZANAE B 01§ TEE} 3t 4
2 B nRE 24 9T N 5

=
T

=0l IE =Han

ZAMF: EA UiE 459(9)
A= 25 (€ 29 7Y 58.0%) =5(2 29 o)A, 42.0%)
53 AZAS| t-value | IFIARAS | t-value
711 EAFE o]f TEE - Uig AE EE 0.342%* 6.011 0.682** 10.296
7Hd2a: AY — TAH o8 YEL 0.143* 2.284 0.130* 2.557
7Hd2b: A B AMEIA - A o] g TS 0.432* 6.744 0.367** 7.203
7Hd2c: A B 3 - AT o] E HERE 0.403** 7.361 0.330%* 5.875
* p< 0,05, ** p{ 0.01
(E 12-2) EME 0|8 Z0 mWE &3 xfo| 2F
Constrained Path df X A Y sig.
Free 8 47981
T o] d TEE - g AE EE 7 32.947 15.034 p <001
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el =M o) d FE(=AM e M3 T

T HE) o] 225% 2AH IEE7 e A

g EEd vAe A 7AE 2 &
]

ek 32

4AE o, gt
TATE GubERl tieh Al 2] 948 89l
(hygiene factor) % 445 7= Zlo] oz}
sk AHE 918 3 22 (motivating factor)

2 542 Ztethe FE0] 7Rt Herzberg,

7] Wl AOR odslE &
o

9] o]&(two factor theory

4
F7h #42 AN QuHoE Ag W
7k E& W] A= o] mAHQ 7

A
W] gk o] HE Aol 9
AA &I (effect asymmetry)
4 802 FAA v AR
FHnegative asymmetric effect) S Hol= b
9, Y 802 34F v & (positive
asymmetric effect) & HATh wehr =i
ol ETNEES FAF HYAEHAE HAFSII

9I5jo] 71 E3h VIR Al 1A el

et EAE 01§ IR Hn] WEE 71
SN FET B 3ol A 1

DV= dis} A4 9Ee 53} A =%k p-%
7o) NER ok 3474 0.001
9 U= 4799 0.000
A H gET 914 0.362
TME olE BHEL 2.331 0.021

v 7oA dEr -.039 - 481 0.631
A A BEE -.083 -1.161 0.248
A7 A ANE e 291 0.772
obd #e| HEL -.088 -1.275 0.204
A EE 810 0419
7)&A) SR 1.399 0.164

* p< 0,05, ** pd 0.01
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Aol tiet A = vXe= FEFs S
A Agor AFIHE J9lE zer 7€
EAR Y R EAE Auz AL 3%
ATES EXR M2 F2o] 2AH) tig
Rt S = PAlE FF A5l A5l
Sk 2y o] AFelME Az A3 W
A e Y NEEE EPFCEZN VIE &
A o] gt WA B A9 ©lEH Fe
AEATL & ok o] 24 v Aol =9
H Hisk o), E=AME ol 2 AH Y FFo]
e o] &4} ake] A Y Aol i =97t
AFEL 71 shu theh =AM o8 s

Ae] el 27t 4GS B Holrk weA o
S A9 S ISl ot 48 VR
RS SAsl 493 F23 g T o

A FF A7oe e =M ARl A F4

[ Qe |
DV= g 48 5w xEs} 39ASF -3t p-%k
v AT o]f THER SIT** 2.872 0.005
A% 01§ TFEE Dummy 189 1.750 0.082

* pC 0.05, ** p< 0.01
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23 Aoty & 4§ Q) o]E &3] &
7} 71EAL 5)
o 1A=

it =, o g TEE
o vAE JPo] P 2 £4E /AL
93 ARG ol WS FLF WAL
2, 9% Ao B4 o) f BEEst
St AT BEEA A AYHY DIy
ohlet Eshel Mt HHE BAS 7
4 ek glek Ea ANA EAH ol§ 7
2Eg TS 4 Aulz FA A9 23
o YOI Qo Spgshe NP st
it opje} Wt bl A wls)
2 ek ik ok 7 Al F8 34 A
of e HeFs %9l A4 2 AE A4
wie] 328 24 ARE 289 F 9L A
oIk

AR, A Aol HEH EAR ol 5F
| e SAPTS I2A 2 ARG
Ha B4 ol BEES} U A BEE
o WA= Gl felspl S A2 Vet
stk ol EAT o]§A9] o)§ Bl SF
Aolol we} 49) ALl Yet AF Ao
tj 8 Aol (spillover) & 2ol7} BAFTI=
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F

—

gold 1 2AZ 22 5 sk ol A=
SAIES] EA 082 AHTOTA EN
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© A2 ousit B2 S EAR BT
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