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ABSTRACT

This study draws on the current momentum to diversify open government data research through
multidimensional scaling and model development. It formulates a quality assessment model
applicable to library open data, taking into consideration the paucity of such research in the
field. The model was developed using the Delphi method and verified for validity and reliability
on the basis of a survey administered to library open data users. The results of the fourth
round exhibited an average of 4.00 for all measured elements and a minimum validity of .75,
rendering the model appropriate for use in quality assessments of library open data. The
convergence and stability results provided by the expert panel fell below .50, confirming that
there was no need to conduct further surveys in order to establish the validity of the Delphi
method. The model’s reliability likewise garnered results of .60 and above in all three dimensions.
This Model completed with the input of the Delphi panel was put through a verification process
in which library open data users such as domestic and international librarians, developers,
and open data activists reviewed the model for validity and reliability. The model scored low
on validity on account of its failure to load all measure factors and elements pertaining to
the three dimensions. Reliability results, on the other hand, were at 0.6 and above for all
dimensions and measured elements.
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