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ABSTRACT

The role of archives and records centers is expanding, however many potential users are not
aware of the importance of the records and archives. As a method to improve the archival information
services to users, in this study, we developed chatbot that supports the interaction between
the users and the archives and records centers. Thus we examined the specific development
procedures and methods, analyzed user requests and questions of the archives and records center
of Myongji university as a case, and conducted a logical structure design for chatbot development.
After building the chatbot based on IBM Watson Conversation and Kakaotalk messenger, we
were able to find how the chatbot interacted with the users through a pilot run. Based on the
experience of developing information service chatbot, the implications related the introduction
of the chatbot were suggested which include determination of the level of the chatbot, analysis
of the user requests, selection of the tool for the chatbot, and syntax setting for the conversational
interaction.
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