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A Study on Users’ Perception of Specialized Services through Service
Quality Evaluation of Public Libraries
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ABSTRACT

This study was intended to confirm the perception of the users for the public libraries
specialized service through the difference in library service quality according to the
availability of specialized services by utilizing TibQUAL+" that is a service quality
assessment tool. As a results, there is difference in the minimum and perceived levels
between libraries that provide assessment result specialized services for service levels
and those that did not. And there was no difference in the expected level. The degree
of service showed generally higher user perception in the Adequacy Gap and Superiority
Gap than libraries that do not offer specialized services. Therefore, the users of public
libraries recognize that libraries that offer specialized services are better served than
libraries that do not.
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service quality evaluation, LibQUAL+, public library, specialized service,
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£ AlFshs EAH0] SIS Al F8HA A2 3k ah9Eatel] gk AH| &
ST EAFED A2 G SHAA o T R AMHAE AEE AMET (F 94 2
(E 9 MH|A A8 XY sieleds 22
e o Auz 5z REENF
e e HarF hE VEE A3 94
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(45.9) BE 3588 3914 3.783* 0.195 -0.131
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=X -0.3324 50 Aoz A vehdt 71t
A| 9} QIR Aol A &
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2% o8 ANFT Y MBS SRS F D AR AEE AvRE (& 1DF 2
3702802 ehgom, HarEe 36897, 7] A8 Ae] 2e] A3 FapAu g AT}
HFES AIMACR JERITH(E 100 82). & A8 395 el 228 IR

Nulze) AES soksls 494 AL 0013 2F(C-3), AT, Tl B2F AR
Holglom, $914 AL AR et AB(IC4), A M2 W@ H | 1
o ol A4 Aol 0o AV, 94 Aol /(CH) T K BF F N FRAA Hap
04 oo iR OR o7k A ekt FRh B A4FES Btk W S
52 B W, o8t ANFL Y= A2t HAE A P BN A 2B
Hargol 7HrS 89T 5 Atk AR A HAAE] AFE L FAC), BLE AW
of Ao U e AR FEER o MRS sk BN F0IA(IC-2)
Aok G ACE vEHo AarE R o84 22E AN HI J1eES E9%
AAFEL Yol W2 Aok g Ao® (G T I FES AL 5 FEAAN
veptth B34 Al glo] SHEATL 7 AFFEEC % A4 £35S M ez b
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(Z 10> HE Hof 2
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(E 12) =M3 &2 A

B PEEE A= AR
% Az 5z p [/ FE] p [9952] p AR A[594 A
. M 3.860 4.206 3.940 ]
S| B0 o 0.762 0.705 0.702 Q.850 0.2608
ngs | 2 | M 3589 4,096 3,648 - i
SD 0.766 Lo 0716 .
000%* 12 000%
ge | g M 3673 4143 3722 - .
N ) 0.732 0.717 0672 : :
M 3.729 4157 3793
95 : ( -0,
A | 1001 o5 e ST T ).064 ).364
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e e ArsE 71 A&l 2744 914
E3} 3.876%* 4202 3,984 0.109 -0.218
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