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ABSTRACT

An academic library is one of the largest information sources for international students to obtain learning
resources, which have a great impact on their studies. However, most academic libraries currently have
not provided adequate multilingual services except English, which makes it difficult for international
students whose mother language is not English to perform academic work. Accordingly, the present study
defines the customized services for international students as the ones that have been supported in ltiple
languages among academic library services and aims to examine their effect on user satisfaction in academic
libraries. Furthermore, the study has compared international students satisfaction with academic libraries
- one that provides appropriate customized services with the other that does not. The surveys have been
conducted with Chinese international students in two different universities and a total of 138 responses
were analyzed. The study found that the customized services for the international students influenced
their satisfaction with library use. In particular, multilingual services had positive effects on satisfaction
with services such as brochures/signs, access to and use of resources through the homepage, and user
instruction. The findings of the study suggest practical insights on how academic libraries provide effective
services for supporting international students academic tasks.
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S AP e 1 A= (E 73 2k A B3] PR 63292 (p{001) 2 EAHC=Z
HAA FA Al =, QAFMoA ot 202 Yepgkor HlEe] A
L 29102 Bold WolE BF 0019 §ol5  of65uME(FHR k2= 645) 0]k 4 Az}
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IAE HER AL Stk 22 2Rl 2 Folx] < AlQg BE SHHl0] FERRIQ gt
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*p<0.01



WSEA B TR WER MUzt FFA G549 oA BEE 1A

rir
of

19(‘_',
—_
w

CE 8y 97 JHM 39| 3AEM Z}
R = 65 / 449 R = 645 / F-value = 63292 / $-°88(p) = 000
v 3} A 53} AF ) 344 SA
ikl t o 0|85
B | £294 WE} TAE ) VIF
A4 022 241 091 | 928
AR/A Qe AE 2~ | 189 082 174 2294 | (23* 452 2213
AP o1& 233 111 209 2100 | 038 261 3835
ABH D/ 04 484 096 428 5016 | 0007 356 2.809
ol gAWEH A2~ | 106 082 095 1297 | 197 482 2,074

FEU ST A T gE AE IR
#5001, *p<.05

(E 9y A7 J4M 5o =REE T-4™ Ay
. ATH BY : .
B (E=HAD ﬁéﬁ(ﬁ%ﬁdﬂ)
THsY 3.72(.817) 63(.766) 691 491
AP/A Q) Au) A 2B
P/ A SE 3.81(.870) 370( 759) 778 438
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