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A Study on the Role of the National Police Agency Library Analyzed from
a Macroscopic Perspective: Focusing on PEST Analysis
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ABSTRACT

In 2021, the Korean National Police Agency is facing a critical time as it meets a period
of drastic changes such as the introduction of autonomous police system, the reform of
its criminal investigation system, and its great transformation to a truly responsible
investigative agency in keeping with the inauguration of the National Office of Investigation.
This study carries out PEST analysis, which is a macro environmental analysis technique,
and examines the current situation of operating the libraries of metropolitan-city and
provincial police agencies and affiliated institutions, in order to suggest the role and function
of the Korean National Police Agency's libraries in the fourth industrial revolution era.
Based on the findings, this study classifies the essential components of a library into
facilities, books, and librarians, i.e. spatial composition, book composition, and human
resources, in addition to library operational governance establishment and future-oriented
library services: and proposes the future-oriented roles of the National Police Agency's
libraries in the fourth industrial revolution era.
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