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A study on mediating and moderating effect of
supervisors’ abusive supervision on strain-based work-family

conflict and interpersonal deviance

Da-Mi Kim Hyun-Sun Chung Dong-Gun Park

Korea University

The purpose of this present study was to investigate the influence of abusive supervision on strain-based
work interference with family and interpersonal deviance. In addition, this study examined the mediating
effect of subordinates' emotional labor toward supervisors and the moderating effect of hierarchical
organizational climates on emotional labor, perceived organizational family support on strain-based
work-family conflict, and social network on interpersonal deviance. The results are summarized as follows:
(1) abusive supervision was positively related to subordinates' emotional labor toward supervisors. (2)
Emotional labor was positively related to strain-based work-family conflict and interpersonal deviance. (3)
Subordinates' emotional labor mediated the relationship between abusive supervision and the two outcome
variables. (4) Hierarchical organizational climates moderated the relationship between abusive supervision
and emotional labor. (5) Perceived organizational family did not have moderating effect between emotional
labor and strain-based work-family conflict. (6) Social network had moderating effect but it did not
influence interpersonal deviance as predicted by the hypothesis. Based on the results, implications of

findings, limitations, and suggestions for future research were discussed.
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