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D et A AR EA

27 W #FF(workplace bullying)o] 412}3H
FAZ SAEA Ad 20199FF
A4 W 5 FANMe] AREATAE B
P A3 A% U YEPoR A A4
= AEHL Aok AAE A
012021, )9 HZ HAEFRAJ| w=wd, AR
1 2}
o

778%7F A% W AFI AW olF A
w3yl gk $EEon, 501%E HFY
gJf s I Aol Aok SHstAT A%
W BE53e A% el fﬂ«l 9ol A=
A EE IS0 S HEs|1, FF
3, AlslR o2 wiAlEtT, Qe 2AA o

FF

=l
- —Zr—t— =9 EgHE z]J_zqoi ACRCASY
[e)

2003). A% W J’]itﬂo Aﬁﬂx} 7H°J —r:v_‘oﬂ
A 2 S 8 F 2EHE S, AEAL
< Ag3d 174 A Dehue,
Vollink, & Pouwelse, 2012; Matthiesen & Einersen,
2004) ¥ opdet AFAS Fof AlAA A%
2003)9}% FHALACE =
@ 27 $EANE dlAe AR B
(Rodriguez-Mufioz, Baillien, De Witte, Moreno-
zHdle] vre 4
(Einarsen, Skogstad, Rgrvik, Lande, & Nielsen,
2018), =7} ©]2 9% (Glass & Notelaers,
2012) & A A G T W
B A2 ) BE9s ERHez oidn
Adetr] A o =gEo] ALHIL 9o
W, olelet e trEe Tsiast hsha
£ HsA7e A JFHol it
et Sl B RS A A
e ek el Ade 13A &
Hola) Bl olest ARolA ekt
At o= AR W FAFH el Wi d
Rk olalrl wade Axw:

Bolman,

E A (Kivimzki et al.,

Jiménez, & Pastor, 2009),

ot

11

o

=
=)
AL

A% )

HE53e A HAAO Z(Pouwelse, Mulder, &
Mikkelsen, 2018; Ng, Niven, & Hoel, 2019), ¥
Akl ZhafARt EAsh= Aol ol 1
=< =oAL %= o
(bystanders)©] A+t ZVJ W A5
A2 Zheiztst ejaE AlLlsta, A5
A3 F4sY =AY 7leHd
md, WAlA) T2 Tl AR AFHES
SIABtL Y= AFHEZENiven, Ng, & Hoel,
2020), °]52 ©<es] FEH HAATL oY
gt et FEF B=s Tl AFdol A
HAY FEAY e o 2ol 71ogk
th(D’Cruz & Noronha, 2011; Salmivalli, 1999;
Samnani, 2013).

A4 U A5de] 545 A7 w4
ojstARt, o] ATrellM ITEHREG2-81%)9] T
desol A% W Asds A HF4su
oA GAl @ FFo] e FoE HuHS
THAI-Ghabeesh & Qattom, 2019; Elphick, Minhas,
& Shaw, 2020; MacCurtain, Murphy, O’sullivan,
2018). oln] EefIF3
(bullying) ++= 199613 Salmivalli, Lagerspetz,
Bjorkquist, Osterman®} Kaukiainen®] $7E A
oz vepd 439 Fuclel A o
ol Wi 83 4TS TS dAst 7
2 yEol tigk A7 AHAE A F Al
A= 283131 9 UHPolanin, Espelage, & Pigott,
2012). Salmivalli 5(1996) FHIS FHxz}
(assistant), 748} AHreinforcer), W} AH(defender),
HHoutsiden 2 EF3ch A= JEAE
e 9g= J]OHXPP wAolA ZaHA i

=1
-

MacMahon, & Turner,

WA B uE o WFS Wk 4HA
£ AR A5 $UAY S 5 B
o] o] AaAEe A Gde @k

Wolale Baiate] Hell A Zhafatel BhA
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A4 deAE AzdFe 5 A8Re W3
71 98 AAdske Fes doh Ak of
7 BT o4 gtvh $5 APAEL o
9 f95e wEdoz A9 A%, 24
s} Asiarel gEol TR EHHA e
A 25} A(Sandstrom & Bartini, 2010; Sutton &

Smith, 1999), FWH<l P& 7}sfalE, o]
AE, BuAT) A 1A FROE PR
S THPoyhonen, Juvonen, & Salmivalli, 2012;
Thornberg & Jungert, 2013). 3HH, 21& W] I&
g Folre FHAA the Fajo] Blul
Ao Welgon, Azl Fo) ATAE
of o s HH7] AZHTHCoyne et
, 2017; Desrumaux, Jeoffrion, Bouterfas, De

& Boudenghan, 2018; Wu & Wu,

al.
Bosscher,
2019).
A7 g FEdse] o A%
seAe Fslel A4 A7E el & =o
Ul D’Cruz®} Noronha(2011)9] Aol 4] =) 3)
AEL FH EgEo] AAle %o IE3F
o elske FYRE gAsE B9 A

gl
g9 93¢ ddan wast H4

ol Aol YolFAT w2 N A

AZHAG A e
t}. van Heugten(2011)2] od:rmﬂ/ﬂ_‘-:_
Sl ATsh B xo
, iAol A7t 9J\
A2 T %
QAAFTo| 7}°HZ}«1 PS4 o

%% oH%‘}iE}

o N x2 mlru
m rlo

J>‘ NIHHULP>—1Nr£2£_JFU
N

aaeE e 3

AThFH 2, 2021).

231 7elAtel A
=), e 3
Qe kiRl LS E%%o}O% JJOHXM

O S R
TH& 49, 2021; D’Cruz & Noronha, 2011). ©]
23k FHCEY Wted s HH s I
Aol Al hafintgolv AL + A=,
van Heugten2011)ol] w2 ysase Fw
9] 5] 7hiE Ao Zlow =4
T A 1Y =ZAth Samnani2013)E X

AUl BA8del B4 0 44% 4302 4

ARG FAFE Y

oo

2 BT Ao olm, AP Ad,
2 Jleiae Be = B9A Agol
289 shtekn =4 oL 3 5

—Ljoilil_l??kom}mrlrﬂ

2017), “38E& A7l 148t
(Desrumaux, et al., 2018), ¥&F3lo] T|3#} EF
o opjet 2ol £ WEolzt
8} a1(Hellemans, Dal Cason, & Casini, 2017), 7§ %]
o FXE 9 7|A EHHBEez Lebn, Moreno

(Coyne et al.,

Jiménez, Aguirre Camacho, & Olmos, 2016) &=
=5 o ol o] vtk
AW 1 0 BFY Fwee) BELS 3

F9 A A AEY T 29 29
12 F4e olF ABPY ARl FFS
2 4 vk Al 4% o IEY Aol
A u$ Zos theld Bart ddek 1

N
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S=elE[EtRlA] 2ot H AL EA|

al., 2017; Desrumaux et al., 2018; Mulder, Bos,
Pouwelse, & van Dam, 2017), °}& - H4d U
o) EAIEY HES AR A g3
SITHKim, 2020). Tt A Bo] AYE T
AT F O HUR 24 £ A
12 =3 vl 9], MacCurtain 5(2018)
W, wEET OE FR 5 rTo Aed
e Bo) ol D

63
F993, Hellemans 5(2017)2 AL

S AAA @Atk =S TS PsS wk
e}A] E31 S H(MacCurtain et al,, 2018), 3)
Zo] old AAME =A35}9 I (Hellemans et al.,
2017), 7HIAES A H=7t FAs)

e A 58 oA43] olHE Holth E3 o

N

pie] B3E 39 AFelA Aue Aow
S ARAL gz AT ARSE AME

s
)
N
E
[-'O
re

ol A BREg A4

she %9 494 A7 43 W) A5
F09 BEe DR PHoR BHED 9

o =2 gAY FFE A5 K Mulder,
Pouwelse, Lodewijkx, & Bolman, 2014), 37} 3
(Coyne et al., 2017; Hellemans et al., 2017; Kim,
2020), 87 f-H(Linstead, 2013), 137} F-3<9 F
W FEE AL AF7HA(Paull Omari, &
Standen., 2012) wj-$- tieksl Abslo|t). o)== A
Ul A3 TR e d7sol Wy
ol APt WA g2 Hola, ZYE,
<3y, 24493t 5o g G99l AT
7b o] FofAG By ofF el A Kt
i Ede] SleoE sdd.

SHH, van Heugten(2011)9] 21 U] &3
23 dAFdMe EHAFF dTelM F<
Al 7 FRHQ AE, S 7k EE, old

1>
aFel s

s, Ao dvehd wt
At o] AT FeRE2 sl AF
e RS o, Fuel YW AFE0] T
Ho] oplzt BFd dFs s o
S A, Apale] el ZhsiApel sxde A
2 Fo] RS, FEHOE WHEe Ui
o AR, aga AES HFHes AA
AT 25 AREE, S A 8 el Al
3 AFskach

Ao olBES 3
e #RleR & sl Uik ool
AN A AFE WolAF )
a2 AFA o PFE oA Aujulol
Slth= A ¥H(Garandeau, Vermande, Reijntjes, &
Aarts, 2019; Reijntjes et al., 2016), 7}3jAE A
el 344 439 YoldEoel A7)
% 5} tHMeter, Ma, & Ehrenreich, 2019). 2%
AL e dt ATINE =8

FE
TEEZE k=, Hellemans 5017y 51
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9 E4YEL TAA =47 JHAY =
02, Hershcovis 5(2017)2 =2 W 3
PEL 54 A4 TS 4TS s
A, eiAg AAske A, FaAe AEEe
2 AXeE Ao rold Aurgit)
gk Paull S012% YAA 7H8iAE B
= (active) 5B F FafAtel F3FstaL
= =T 72
How AR ¥ vk B A7) BT )
BN e =AAEDD D% N FEY
2 AFH(H A, 2021; van Heugten, 2011)
A AF(Kim, 2020; Poyhonen et al., 2012;
Thornberg & Jungert, 2013)E 7]Hko.2 FHQI
P A A7, e, Bue] Al AR #
oz AWRE P

olaEe] 3ol

p
T

3

2
!

>
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tilo
o,

55 A (passive) 1

wa o o i

& Bartini, 2010), =4
NhAEe Aehe
(Thornberg & Jungert, 2013). ©
2 Jlalsh =97 olge ArlUE
=71 Wler AAst. o] YPe
Q) Ax}5H PFol, £EH)

o Z dAFHo gttt =Y & AA A(Patrick,
Rote, Gibbs, & Basinger, 2019)3} =Y & A A]
A Hazke PolaFs B7 Anol
(£733], o]<4A, 2010; Mazzone, Camodeca, &
Salmivalli, 2016), =97 o|gL HlojgiE3 Lt

==
AoZ EHIAFE ATelr Harso]

0 & Yo

ok fo o

= -

T

o
P

=
[=)

S} Killer, Bussey, Hawes, & Hunt, 2019). 1%
g A% W A8 FHUS gaes @ o

TAME =84 wrt Adde) FE7t
Ae Aol ExdES dSIE S THBae:

Ledn et al, 2016). o]o] ZALEZA Y5, Z3F

g olEHE AE, =9F BAY, 254 o)g,
AAZ, Adele] BLE PolAF 7o F

A welew AFSAT. vhATon
o) o2 AYa Aol U FEs
Fo] $ko (Thornberg et al, 2012), Hellmans
0179 Aol Al sxE TR
2451 S =87 ojgol
Y =ole ZoE ¥#A
THMazzone et al.,, 2016). ool 7|4l o] F=E,
olge WaRE Tl 27 Welo
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Ho A 258W(49.8%), oA 2607
(50.2%), 27 = F42719 3789 (73.0%),
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02

128%(24.7%), S0t ©]A 101%(19.5%), 72
& 593 o]3} 1339(25.7%), 104 ©]3} 143
(27.6%), 15\ o3} 1107(21.2%), 1613 ©]’%
1327(25.5%), 2a-2 A 979818.7%), ]
F 165%(31.9%), 345 13198(25.3%), 3F
79%8(15.3%), Fw o) 468BINOE TA
AT}

o

T E=A}

oqulEd A4 & A&V} Ed= AF
Devellis(2003)9} 710}3(2018)9] #l|Qtel| whe},
Aslaal s g FAS) o
- )

2 o lo pi

rfe

TP HE3Z AF(Gini, Pozzoli,
Borghi, & Franzoni., 2008; POyhtnen et al., 2012;
Thornberg & Jungert, 2013), 213 W] &3 &
2 ATt(van Heugten, 2011)] 7|Wksle] F1 <l
FF5S AP E, WoldE, YuPsow
TS AYAFE7IIAA D3, 2017,
Coyne et al, 2017; D’Cruz & Noronha, 2011;
Hellemans et al., 2017; MacCurtain et al., 2018;
Madden & Loh, 2020; Mitchell, Vogel, & Folger,
2015; Mulder et al., 2014; Paull et al, 2012;
Paull, Omari, D’Cruz, & Giineri Cangarli, 2020;
Wu & Wu, 20199} =
Ql18%s e E A

-
rr il

van Heugten, 2011,
2 v 59
g A3 Jj&i
7|5kt
O,
kil

=

=
A

-

=
[e)
z(j]xP

=
r "
ox
R
Lo,

o
|
fu
M
oot
1

AZ W J5Y FE) BT

2 Aol Aes 4%

P2

& 287 o4t - 5: o)
=75 4 PFY FF
du] A AlFE(Cronbach’s )=
84, 81, 91, 822 17 QEA oA

ZYZ+ 91, 81, .89, 8002 H U ETH

p

T

A7 W A& 7l

De Cuyper, Baillien®} De Witte(2009)2 2]2}+
W #&53 18] HE Negative Act Questionnaire-
Revised(NAQ-R, Einarsen, Hoel, & Notelaers,
20099 A+ 115 SHee 2
o2 A8, B ATINE oleld B
S WHTh NAQ-R ©=E (Notelaers, Van der
Heijden, Hoel, & Einarsen., 2019)9] 9%3+2
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S=elE[EtRlA] 2ot H AL EA|

< AAY, e TR uR 0’(2010)9] EE 83, & d7elMe 872 YEEt
NAQ-R HQFE X Mehsla, 718 3=
S B bR Agoistch 426 xud oe

ME 7 7Hele] AES sH FAE H&d & Moore, Detert, Klebe Trevifio, Baker®} Mayer
AlSHAl sFa: ﬁﬁi ATt - 5:A9 wlY), A4 (2012)9] Propensity to Morally Disengage Scale]
b werE Ukl Sl wee Avidith sEd HAde WSt Mdd AL A}

B AFoA A EE 29T g3 w87 olgy #HEE g/le %

lN

B, @) Wl A Beln F919) zﬂ
44 W ogH 35 2 glo] FelkE AA7ke Brhel Bejshe
24 U] oEs YES ZRHDA, Ogn  HEE 74 AAE AEa: A FYHA @

(1988)2] o]0l 7]WFsled Podsakoff, MacKenzie, =g - 7 ol Eosithiel| wAEHA o
Moorman} Fetter(1990)7} 7§23} 1 Niehoffe}  th A4Vl 2242 =93 olgdS o] &
o
A

¢

Moorman(1993)7} AM&-8+ Organizational Citizenship oJu)gitt. FAFE(2019)2] AA0l Ao A
Behavior Rating Form2- 3HE-3(2010)7} WSSk NI T= 85, B AT A= 9003k
A% BN 55 ZINULE 49 T

Heel & U4 £4AES AR of AR

B 8 Z(aleurism) 4537+ AFESIATh 54 FA7S =433 A Tangney, Dearing,
YAE Hx1: A oot - s5: g 1¥ Wagner®} Gramzow(2000)7} 7238} Test of Self
th ol HASH, H47t ES5E 23 Conscious Affect-3(TOSCA-3)E 4%1(2007)°]

&&etsieh & 16789 Rl

NN E4AE FEo] B &
79, % Qwel ol Az £A4, Az, owsl, Relsn
KN

w0
20109 ATolA A=

7}
AE 7602 etk 4 ARRE ke AEE 57 YA HE
(1 28 A 2x ¥ - 5ol 2 A 2
APl TX el S®etH, Hevt =5 4 AT
Hellemans 5(2017)¢] 7198} Helping Behavior A H AME =A e Ao IS
Quesionnairee] 3191 F42919) Aol B elvjah B ATolAE F () WEE F
H(fear of intervention) 47 HY, °ﬂ‘ﬂ°—|ﬂ ¥ HA7FE =As= F3) 167FA% AT
g AAA Wgsle] ARl 43 EAE ’“’““1(2007)«1 Eﬁig TollM HAZ 8k
5 A8 O - 4 oS OBHE @ FUY AAEE 20, & AFAAE 82
ok, A7t =255 el FEES = E}‘fi‘?‘r-

e AL et 9dxE YL Ax
2 FAENOY, e AF]] Al =93 ZJA4

o AAgdele] FEE ZgsluA} A&EES F =94 ZAde F487] A Barriga,
Aste] ARESTE Wl AAAES o] Morrison, Liau®} Gibbs(2001)9]  Good  Self
A0 2 3} Hellemans $(2017)2] Aol A A= AssessmentS 0] Q1] (2016)7} W1, 73]
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oyt ARHE ST RS BN

g5t
% el EEAQ GuEE: FH0] Be
o

AL

AR o] 73S olv3ith Barriga 5(2001)°]
gty AFolA AFEs 82,  AFiAE
8302 eIt

A2 H BEF

Neilson, Padilla-Walker®} Holmes(2017)9]
Multidimensional Measure of Prosocial Behavior&
Tk Faoineo] kst =l ARl
= WEeE AREE Ze &83t o
P B, AMA Eael: v
Fefstd, e 2 AREE oloprlE SolE

z

A Folog FAsM, 2} 4Rl 1%
oMM HF W AEY FHe PEF Bol
Qe ol ANF =8, E& we] 27 &
g9 Algslg sd Axz =AHEHa: A
& oA oo - s owg ah, A5t
55 AEE FFE gol e omd
o §4F

. 017 AFtelA AFEE
64-860 2 eI, B Ao AR ¥
o, ANH =&, T§ 799 APxE

76, .78, .92 E}NLTEH

77}

22l
STk B3 2 ARRA, AT} BT 7
RS AAEE A, WA EX] = (Cronbach’s

QS A Rol ANFEE 31314t} Kaiser-
Meyer-Olkin(KMO)9}  Bartlert®] 784 7HES
ol i Hdg A5AAE gelstal
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EAR(SBR]: 2513 ASIEH

E 1. BN Qol2M Anl(direct oblimin &=l & i

, N=288)

#HE
WE e 1 2 3 4
AAH ol
1 wE=d gehe At 3 gAY FstAl Ak 656 -.025 -.069 -.045
2 Al AAsiAet #RE dg H4E S RS EoETh .553 -074 171 191
3 aiAelAl AFF S AU dAT HE 2AsEG 656 040 -037 114
4 7hIAE AEAs 5 W, gsia AE Soleth 615 052 -132 077
5 IEiAE Bete FH ARE delA Faias FsaE 667 -038 -153 -019
p ::—j 12;4?}‘@ gote gafiatellAl A% Wl Ws) ZAfFAY IS 261 on 053 056
7 jf]‘“i;; AAAE AN, 34, 2Y Fol 2ol ARES R & o
8 IafxE FAHeE AAHFETh: =, A", Zo] Az By7] B) .871 .003 .003 -117
9 At A=A A7) Bk A EE FEiA Ao ofleta AAstsiETh 828 -011 -.059 -118
217}
1 7HIAE Bele F3 ARE SolA 7hsiAE SEsiEnh 060 551 147 059
2 aiAte J4F APL WeEisiE s ety oA sz -038 712 -021 -016
3 7RIAE FeiAE EYAY, HidsAY, Siesie o, A -118 668 074 027
4 I g sEsht FH 55 F9 ARESAA dgdith -021 698 -038 -091
5 sizke] A, 9 55 vt Al g5y AgEiA HFgEe B0 073 .858 -136 -019
6 71EAe AEY BFS FEAU AR SokAA] RelwE AT -035 419 084 037
7 JRIAE ste AAE U 87 daAE g3 .003 776 -.050 042
ks
1 gEHe] dojye Al #4E T4 F=th -.088 033 618 123
2 oFF dx glE AANE ARl AFdh -038 013 655 -032
3 AFY B AART I -.009 057 528 -329
4 Zhiang Al o= W' EX4 g3 FHET- -053 015 633 027
5 FaAeA HoE 28 FA geth -236 024 515 -108
6 FFYel YoAve A4S H=E Fg 127 067 577 -244
57 ol
1 JRIARE 3AF W - 971l oAl AnsiFEAY An Ao =5 Foh 116 056 -229 547
X CriA7E obd) A BelAA HaiAte] e dEal =i 8¢ s 018 08 575
ok
3 7hIAEIA JERS AE S AHAH R olop|git 003 032 013 767
4 ThEAlAl HEYEE HE AE THH SR olop]dith 081 .008 038 676
I3 7.403 3.008 1.745 1.002
A= 91 84 82 81
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of SAHFES} BIC ke MImARHAFY, |2 HOoR AXHE Wikl 4ol et
2016). L A FAGFE} BICY hollA 71 A FRISATHE 3). WA, AUl ES 71E)
rEgol s & oE uUshdth ®3d A% =93 ojgd BF SFd 3H 49
252 oleh AR A Wol 7he] Ade BE o], HAZ =YH AAEHAE BE FF
ZFolglon] AsldEte] Ao HFH  RH Aol uehgeh 21 W oghd 3
ol A, AAA wole RHoz AZ o FAEF PEIE gk BA o]
e el 49e Role Aom Yeht £ e
Aol Bel| Flog wE o] WA o AN Wole 23 U oeky P, A
2 Besignh A ECobahs 0 A4 87 A%, FAw o FEo 48 3
T 91, A=A ol 81, AAH ot 89, & YERAL Yele) gk —“%X# CRs
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The Development and Validation of
the Workplace Bullying Bystander Behavior Scale

Soyeong Choi Seung-yeon Lee

Department of psychology, Ewha Womans University

This study was conducted with the aim of developing and validating a measure of the workplace
bullying bystander behavior. For the purpose, items were developed by referring to previous studies
related to workplace bullying, and behavior subtypes were defined as pro-bullying, defending, and
bystander behaviors. After confirming the content validity with the help of experts, a total of 31
preliminary items were composed. The final 26 items were selected by conducting an exploratory factor
analysis and verifying the validity and reliability of the scale with a survey of 288 office workers who
have directly or indirectly witnessed workplace bullying over the past three years. In this process, it was
confirmed that defense behavior was distinguished into two types: Active and supportive. Confirmatory
factor analysis was conducted with data from 518 office workers who have directly or indirectly witnessed
workplace bullying over the past year, and the validity and reliability of the developed scale were
confirmed. As a result of comparing the competing models to reconfirm the subtypes, it was confirmed
again that active defense behavior and supportive defense behavior were distinguished. The criterion-related
validity of all subtypes was confirmed by setting the criterion variables for workplace bullying behavior,
altruistic behavior, pro-social behavior, fear of intervention, moral disengagement, guilt, and moral
identity. Based on the result of this study, follow-up research tasks related to workplace bullying

bystander behavior scale were suggested and the methods to prevent and intervene in workplace bullying

while utilizing workplace bullying bystander behaviors were discussed.

Key words : workplace bullying, bystanders bebavior, workplace bullying bystander, scale development, defending

behavior
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