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nejuietn A9 et LER L RDLE!
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AAAAC) Het 22 o 2R 159 ANYA Yo mlAE Fgo] felahl kel vHA
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LI P RN R

2 8%7(Organizational Justice, F2 27|
IRDE ZIdeld @A, AFE I F A
3| Ayt A FAHe A2l Feo} g
2 PFo dFE mAE FLF 840
Ado] &3 /AL AT 2] FAHNNE
gahed, olgd@ e =7 Aod g
87 A Al A olf2 A%9E & Sl
A HAls 9 2 (self-interest theory) 2. &
A, AFEEL 33T AArt BAE oo A4l
o g gL AFHES P & ddn
AHPgE Aotk F, AlEo| =3 FHA
< 873he AL AY oS I
7] % Foolg He dFeltt EXE 1
F7H 2% (group value theory) S 2], AFFER
glojv dat A4 #AE de A
A A AAEE Fhstn ATEE o

© 484 &7E AYed, ARl &3
agol s AT ol FA
A3 AL FFA7 e Aot nt
A9 =93 71X 2.8 (moral value theory) 2 &
A, ol 23 3340 TS €71 A4 B
Aolu ozt o, FHdtde A
AA7E Ao EAHE BAFE 7K
HEd AlEE2 ZF9 FEAHE d¥de
Aol

ZAZHEE OA A A A /8 £
38, AR, A3XEIEHE F
T80 FulE78 A distributive justice)> A}41<]
=9 (input) T AFZoutpun®] H] &L E}QIS] A
3 vlwste] 2uje] EHS Hrlkele A
@it £ 2ol At A sdiA| ¢}
Aot R V1T eE BR8-S
B7}sl71 = gt} Cherry, Ordonez®} Gilliland
003 S0 AFZAF i HeHo
el 250] 7| Fod HAMSFIE €A

o
=

she A= met 2uiFEES BEE W
3. EAle EAF% Y(procedural justice)NE,
ol #ule] HFd o2 AAYe FHA
J #F Aoz WAwice)?] 713]E FA] o
71t} Greenberg(1986)= 2l MM Hiat
TAARY HPIEES ANSHed, BB}
A AL Bt 71Ee s A idhe v g, ¥
71 W B CJAAE, HrMEd] g
Hhite] 713, Hrp|Ee 4 Sol A9
ot wAgtez 338 3% A(interactional
justice)S THRIEA SAM] FHEAAES 4R
£t Bies(1987)e 2338 H4E 343
Aate] Aol Hiajd] gt FEF 3
BE AFstn, AL A dsiH, u)
ke A5 FAHHE Mdolg F43A
T}, Cropanzano®} Prehar(1999)= A4l
7149 F4F Ao 2HE @F AQ vy,
332 E FHYL AR EH gilFEA 2E)
Yol 2HS RE Aoj2t AT

olgig =AFAAgol 27 YA F44
o o Aelddd Hxd FoF 98¢
ool #A AFENA H3ATh Marin}
Bennett(1996) 273 IS A A4 &5
E 7449 ARuE 22 EY0] oS
813 31, Alexander®} Ruderman(1987)& HullZ
B AAZEAl FIAYLY FAFUEH
A E Eolil, o] E P 9L §
< FHSITE E§F Masterson, Lewis®t Taylor
000= AAFFEL THLe 2HEUS
Eole ¥, 435FE FEHL i1y AR
TE2 &g w3y

ZAFRAL FH9Y FNAE FRdx
d&Z v|3o] ATl Mikula, Scherers}
Athenstaedt(1998)= 377} Hlo|E| & ujglo
2 B3 diF d4F FAL9 A
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2204

(emotion)E ATF A, BIFFAY U4
U9 Ei, ¥, €89 AL +EHAA
< AT ©l9 7 Greenberg(1990a)=
wuler Aadel E33A Q4] FA9Y
Ed PEEEHS MRS wRe
o}, Skarlicki®} Folger(1997)e Aa3AAH 4
3L FHM0l BF @S 3 B9 £
R4 499 BEFPIZ o]0 g W3
ch.
ojg} Zo| HA AFEL FE ZFFHA
o] 7449 HxY A viXe 9% 5
3 B340l ALY B3 M ujx]
E 9% F2 2HE %30 ok a8y
2 d7e 2 3%l Hxy FA7t ofd
T499 AFAL vl vAe 9FS B
7 sgen, 8 EAE wx gm 2
o] ARox &3] @A 2F | Tgo] H
E Ay g5 AN PHEL 234
WePel 2HE w30 FFAHR BAE
AstaA g olgk e dAFE HEY
3R U FAE H3A AT e B
8 Awshr] £3 uE =oske d =89
4 ¢ Ak &, 3349 A7 e 74
A A Fo B QFEL TFHLE 74
o] o =4 FHHE FFertd de F
B A9e Al 2@ a8y 334
o we} T FAAsAH ggo] WICHA,
ol 7iQle]l +HA 54 olgd= JuAH
Aol F38A AAld dig 71X 5] wEol
zA9| FAZE ST § O =9
7} P& 4 7] WEolth

olg} g B AFMe 2FFHAol F
ALl AAE PFL AETe o, 4
49 NAFAdFdee 314 7HA 7t
oy Jgg nA F destE I 1F

S [ HOIFQ| - ACkR0|e A ZHN (Organizational Justice) 0 L3 QIAI0| ZA| Lf TA42l0| AIAEA 80 0jk|= U8

k. FA9e MJAFY/FAEFT] o]
ArE A gFo| vlAe 92 MoormanT}
Blakely(1995)9] AFATE T3 #33 v}
At o]EL 71 AdF o] A3
A P W2 2AFHA 4TS Fo
I FASAY 28y o8 AT MTFE
}EE oz § Aoz, A %
719l ol& FYIA HLd)de Tt
Atz B £ o ol #§FA3e E3HH
Ago] M3 Z7METE 433 UdE 2R/
EAE Za 7] otk we =719
oM HeEFeNAFe o] FAHY A
Ar2A o i) Ze G 2 BAA ]
U 2= Zh0A e B3lde A7} g2
48 F glon, ojyg FHM £ AT
E IR A7 s Zeta £ £ U

=g B dddMe 27 A A3
A Y5 o] FAd Ao} AAFFHEF
o] v 2AEHE BHIGY. F
23340 i Q14e] dtEoz T
A A Y5 FASATE, 2 BAA] )
AF:o/AdFe 7Hxo] wet ogA W
F de7te @4 23 ol T 2
ATE 718 9d] 2HFPHE FAAA
TS FAA Y5 FAdYe AT
=l o dolzh, 7] 7KK EAZCIAF
JAEFe]) =& A e ojok TS AA
o Aoz ZZo| FAYY A3
A 5g FAAN77] 98 2o} dgstn &
€39 AL FE F UL AAsn
k.

AN WEnh =XSHH ey

270 £3 7AYL A HRAE 9
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E=deISE|X]: AL 2H|

o=, 22 osf FAH AFZE FEEH
A AT 27 7% FHH 4FE VA
€ 37 939 P52 ALFHor FYPj
Katz(1964)= ©|& FA}S]A 3 F(Pro-social
Behavior)o] 2} A 2|3l% 3, Smith, Organ}
Near(1983) ©]& 22| A]¥18) F(Organizational
Citizenship Behavior(OCB)2.2 2|3} c}. o]
3 S A PEe 2AdAd B5AHQ 9
aoln, BAd g 957 dolAA 2]
S B3 ZALHA J|d3EHe ALA
oA & F U ol I A PFE
FAEE FAAQ QAEZA, Batemand}
Organ(1983) F&E AT 4EAY 4, ¢
& Alee] de dig 1A /A9 Y,
Z2e RS AT AL, 2A9 BAH 7
o] #AF £F, a2 LFFE oY 2
HAAE AT E3 Smith5(1983)2 F
ARz R F /h9 39jard: gukstd
$--Sgeneralized compliance)@} ©] E}F=2](altruism)
£ A At 1, Williams, Podsakoff®} Huber
(1986 °e}F9], 444, FAAE AAIEH
ot Graham(1995)2 ©]& © $AAA Bt}
AFAQ 4717 SA: diBAd =&
(interpersonal helping), FE2 3 E(individual
initiative), 7§12 </ (personal industry), F4
8 F(loyal boosterism)S FIAIA #Fo] 319
Aoz At

T4de A A YFe AA 2F9 &
HdE FANZ] g8 AFdM HFHU
Podsakoff9} Mackenzie(1994) 2 Q59| FAHg
A Pgo| AFFYFEe] F 17%8 433}
I 052 HREA, AvHoz 2RS4
84 9% VAL FRMA B 74
Z O 8 Podsakoff, Ahearne®} Mackenzie(1997)2]
AT E FAEA PFo] FHY AFFY

=

o A7} & 25 FAYU IS S B
ek T3 Churchill, Ford®} Walker(1990)= 2
AA PEH AFrPRL e FAHY #
AE AFsHAA, AitFoR ol9] FHAH 9
g8-& A3

ojg} &L FAIo] HFHA we, =3
oy ALY FA3Y P52 58 +
A AdPHle] 2Ho] wFA]7] Al
o8 2Ee| HAAR, 1 FME 2F
474 AT FAR A PF o] A &
A& Zt7] AASI% . Ditrich®} Carroll(1979),
Scholl, Cooper®} McKenna(1987)& H-4l|Z38 A3 =}
AN A P 2t FolF A BA} EA
&S F3sied, 53 AFIHY By
B0l 7YY 4T 9 PFF FoF A
2 EQnga FA3Uch. EF Lind®} Eady
(190= #3480l FE99 FAZA g
o AHA d%e F= 04, AAFPAEL
Bl EAEE AR A 9L g
I FEEs. a8y olF dFAEe FA
3840 B3 EAE EHHor FAEA
P FoAFd 9IS Tvhe FEL ] Al
245t o Moorman(1991) AR AL 3
A3 YPFE SR BuFHAPL o]
& Rrolgt dEA 2Ee #Hid =3
Greenberg(1990b)E ¥ FH A BT HA3HA
o] IZA PF ¢ & FIYL Za %
2 Y3 or], Niehoff?t Moorman(1993) ¥
w3840l A Pge oAl 71A 9
4 F old AdoE fol3t Y& vHA
Fohe ¥, HAAFHAEL A4, ATYE,
2z, deje] 47k Aglel] folt o
FES BYS HA. ol AFEd 24
gt & o FAYY FAY PES =3
d Slo AaFHAol EujFFAE YukA
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ZA0 - YIS / 0ol - Hetsoler XX 2XM(Organizational Justice) Ol Ct !

o2 o & d¥Ye Zedn & § I

A8 A F44 FH 4 (ormal
justice)®} 43T 28 37 A(interpersonal justice) 2.
2 TEE 7%, Moorman(191) 3328 ¥
Aol AR PFH o BAPE B
U< HEh 1 o fol thal Moorman “FA}
ojo| F5AgoM FEE AT AP ¥
Aol Qo] FHF AA AA 9 EAAHF
Hop zFd g A= FFAe] diE o
Be FEE AFs] diolzt g
3 Greenberg(1988)= A @43 33§
PFoltt & w Eo ¥ 43
AeS &l 38 daf LA oJAla
T g4 FALE2 A ° FFsHgn
QTS HE oM AFEAESS HT
oz & dFdMe 334 F HFAZEAEH
Ar3A PF e BAE FALE e
2L 7He =&t

M 1 279 ATl de A4
44 2487 A% 7o) A BAA
of ZAE Aolth 3, Aol 249 AAF
9% ¥ ANB5T AAE 45¢ o
gel $8% Holth

=

=1

2818 Jh3: HelFele HeFo

Farh, Earley9} Lin(1997)& 3901 tiidoz
A7 A, PP AAF PF
e 34 719 & zAHe AR
Ueigth gt 2318 54 FoME 2
AFANE MAF/AETe] ol 2HE
@30 AW Eaz o HAFYAEF
A} 8KIndividualism vs. Collectivism, IC)& A F
7 BHAM =9E & A AAE E

Al
Al

0] 75 o} o] BB HS0) 0= 5Y

3} AAH(cross-cultural view)O.2A], IC AL
o A3y Z7te] AH FEEE FANE
oz HE Holth tFE A A7} Hofstede
(19802 A=A, 2& NAFAGF] A
g 7l oA AFsigen, AT
AEle Aol 2] AHlE A&EE &
29 ddu gzste v, A3y ARBle
Qlel Wl s Bsol FAsok
3 ool tigt A7tz AQle] Fde B
ue AblEd Aelsieh gy 22 A
£ i1 Eslod e AdS AAAA ¢
oz Fste Aale oldg A3l PBF3
£ AL A wolEArt olo v 3
@3] B3 zAdqAE 71US 53 W
A 249 FAYCR B3 Ao o]
< S8 QA o] g IAE= AL B
8} wtol=1 th(Hofstede, 1980).

T A 3L U3 FY(within-cultural
viewo 24, 7AFeiet HAdFele] FEZ
shtel B3l ol EAshks A3 Fe)
o] 282 71F3} Triandis(1995) 7]Q132)/
AGFE 719 2919 AH o= A
dslsle] Z4zte] EA4-E stk 1o
29 fQIFe) Aol 27 Alge Agle) 7]
Eoos SYHE ez Ho, JiQle 23X
7 WAde EREc $AAEL o]d] i
AeFe] Ago] 23 Qe Alzle] 7R
A& FAdeoz ®Hp, Fde Ex7} 79
Egdc A8, AMEdE RIS F4
o2 3 A FNRY S et £ Hui
¢} Triandis(1986)E 7§Q1FY AdFe] #3}
g Ade] @A tse FALEC] AAF
o Ao AY HAGFLZQl Ao|E Mol R
Eysign 45 £ dE AYR ¥
o2 Hokth 7iAFe] Aol ZA7 AR

=

=
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SRA2IESIAl ALS2H|

A7\ nfAd o Ao AE S B3 A
el zleldds} E)e A% 4HE M F
ST 7R 2 A7k ofd uhe FEFe] 4
go] Qe Adaddd wE AolPAEE
Heam, g z23e F7ea ¥9
< 53 AYER @S M HAAEE v
2 etk

olgg T /i BH F, & dFMe F
A9 QA ¥ FHE A L3l B W
o #AE ndEaa @t 1 olfE 9
g AFEM A7 TR ATFEA
&a S4o wet vC 4%l o 4 W
Abo] ZAFEE w3l 7] WEoldt Af2
(191 6447] 71H4A FALES =2 A
QoA JFE A 2, H2 @
FALE e AgH o ZxHo] 44 JdFe
A AJgo] Ade] Galgn FAlol A7 &
e 7128 AAF APo] FBHE &
Az w3k Az FA901993)S T
AL Wi 3ol 1/C gl tigt e AR
Wate] EA@dn FHGT. FAFHoR
o] ¥E4E FJIF] APE Hole ¥
W, EAlo] AN 28FFo] ¥E5E /Y
Fo %S 29 WY 48 Y
(1990) £ wE&FFo] FoHETE JdFo
4go] Fol5E R o AFEAYE
o A% & o, F=FAEE AdFolg
HAdFr7t A=l A & 4 slen,
MAEZ Jgo glo] A Aozt EAF
< ¢+ U

2394 QA HdezA e A1 /A
o] AgE 2Fd A4 A5, 7449
A2 PFe 150 Za e NUFY
EE a7 4% w2 g2t Aol 4
2% & Atk F, MAF AFo] A3 AR

< ZAAH 0|1 SHAA AVIAE ASEER
RBoh A8 e diidez JddY
3 z3 4 JEEE @4 HAASe A
FoA 4% a9 vg) I PF
o] % Aojg} & 4 ot ol& AdH
o2 AN PFo] 27 AAY o] 2
2 PFoln A AFHPAE Hoj 8
At AA zFd =30] He PF22 74
57] HEelch

74 2. PR AAFRTFE Hee
A P57 fiP BRG] & Aol
o

74 2.1 74L AAF AT A
A 9% ol 249 W7 2AE Rolnh

744 22 7499 AeFe) 433 AN
2 Y% ol A BAS 2AT Aolth

ol AFd/FAEFe AFS ' ¥
I AAEA PF 7] FANNE {3
g2 vd £ Aok 71E AT mEd 27
o] A3 WA PF e BAe
‘oY s JFS gl wEHACH
Tepper, Lockhart®} Hoobler(2001)& 7]Q10] ARAl
o A7d disf yle A7t Ax33
A QAT AR PF o] BAE A
= B3 &2 o8 ‘q¥Eelazrd
(role discretion effect model) 2 AH3FAA, 742l
o q@Felst AAZHAE 9 T B
£o] =S FAMAG a8 A A
B MQFdAADTe] B3 /dies o
HE J8gels 14 840l T + A
ok Georged} Brief(1992)= M)A g9 3}
AALE F MAH 2 (personal industry)©]
¥ A3gHoz ddd 98 | Yso=



g

8-

Y2 /

7 Bol E5E F S AAAG o
o 248t Moorman®} Blakely(1995)= ZIA}3)
A Y% F AdA 294 ALL AAFA
g FaFda 2% Az #PdE FFolz
A7) wEof Qe 1C Aol utgt 8o
o] zel7t fleS HHTh ol A o=
“NAFAAEL 98 U 853 98 9 &
T TFEo] ul¢ B9t o5 dFHC
2 2A9 BAAAAHN #Ho| gle PFL
25 9% 9] #Fow FAFIY Yy A
g AEL NAFRA G 9 BFo
2 Holg YPFERE IF AT YR¥oz
97l A 20" TTHMoorman & Blakely,
1995). o|E¥ HE 2T AAAA 1
ASE o, AT AP Age 2FFF
A A QAF A5 old diF Ego=
g 9| FFolet d7le A A Y5 =
AFHEE 9A QAT du 6 B
YA @ & sk olel wkal FdFe 4%
o /YL P4 FAFA P& 4T W &
FoR2 AT 7FsAol ¥7] Wi, 2AF
HAJo] Yolx U FF o] FAIA 3
T BY Ao, maby xZFH/gol AL
34 5o vAe dPeo] JoHoz o
& + gl

7 3. zZ ] AagAAe g A4
AABA PF o] FAHA BAe FAEYEY
Az ATe] g o8 249 Aol
=3
7Hd 3.1 ALY AAF AHgo] B
5 229 AAFAEAC g A2 e] FA
A 5ol vjxe F¥eo] F7HE Aot

7Hd 32, AL AdF] o] &5
2z AxFAHA g Sl4e] A

olzo|  Heizolol £X| ZHM(Organizational Justice)®| Cigt 21AI0|

TA| U 78| FMEE Y80 ol g8

A gl e ¥l 712 Aol

L
AT I Ex}

£ d3e ogut di71d FAAF 200982 o
deg AES ST E2AA AUAL
A7ht IS d3apgo] F3] =EF 4N
AT L AAHEH, 1 olfE olg 2
AR e AAEA P B b
A A7} w3 %7] o &oltt.

F2d dig gH Hee g3 2o
d#EgiE 20007} 503%2 7MY B3, 21 ok
o2 30ui7} 426%= ©]Fo] 203007 HEE
o giFES AT FAFFEAE 4
vk AR o] 50.8%2 ke o] FE AA|dta
eom, Yoz Mu|x, 94, 71€, 718 §2
HwAd p2A FEHAUG

I

al

b gl

A =13

[=]

Loy

ft‘

Afete

2 A7NA AT SFETE e 2
t} 22133 @ELS Coleman?}t Borman(2000)
o 71&std 371 SHYAATAJAA R 53,
ZAANNFY, AG/AY ANFPeR 74
He Adez ok oo wet £
Coleman®} Brown(2000)°] A|A1%F 117]9] &3
< AHESI e, Z+ Eavict Likert 53 X
g MMl FAPEE SH s

MAF)REFe] &l sl 2 A7
e 712802 jQFeg FdFo7t A=
E44Q F /9 Aoz} FIH 27
ATEL NAFYAASTTIE TLT 249
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ErRAE|ER| Al AL EH|

¢ FLo 2 gk a3y o|F AT
B 1C ALE YFH dAo] ofd Az
594 /dez Hgton, F 711 549
3 AAAAN FEZ F dgo] FAHAY
(Triandis, Bhawuk, & Gelfand, 1995; Klein, Tosi,
& Cannella, 1999). =3+ 295, 2887} ok
g 002%€ MAF et AdFo7} & 7jQlo]
AX FAl EAZ & 9lew, old g 7}
AR E VR @EF NAAFIA, ©F JeF
oz}, A}, FaMzhz FEEAT o
ZhA £ AN T o] ALl 1IC A9E
A2 5Y3AQ Mdez HFse 38k
TS Triandis(1995)7} A A& vhe} 2o 742l
Fo 432 FFste ) £33 AGFY
S FF3e s 2oz FAHUC
Z} B2 Likerr 53 HER Hrlaied, 3
7t BE€FE 4z Qo] 2 AL v
gk

A2 2AA L Moorman(1991)3} Niehoff 5
(1993)0] #AAZ BFES 7122 AT
AL A AL SHshe
o TR B3FE B8 FHs=

E |, HsE 2o M2y A

TYLoE F 13EYeE FHIAY 4 BF
2 Likerr 54 X2 2351, Moorman(1991)
o d2W AagEAe F A AAAY BF
90 o] A EE Bk

2 3
AN

W4E ) 4REN Foe E 13 2
499 AR Pge AdFY, PuF

o, AR 259 fouiF JAHE B
Ak &, AT AgHe FFFRL B
I, AAFY ¥ FARE BIY. =
g AT o FdFe] ol -609 FAA
#S B o|F FAMNES 43 YA A
dog Holx T & & gl 7|Z 3
AT Aol IAZA Y5 FoF
#dA0] fldn HwHAAT, £ dPdME
o] FALSA PEI 19 (p<.059 ATE
Hlo2A, i g xRzl A A 3

1 2 3 4 5 6 7
1. FAL8A 3%
2. 3384 31"
3. Je3e 33" 13
4. 749139 -47" 27 60"
5. 3d -19' 2L 35" 15
6. 4% 06 13 45" A1 -02
7. AF 08 -01 317 02 16" 36"
8 oHAF 09" 06 47" -02 297 56" 33

* p<05, ** p<Ol



23U - 45U / Nz - Yozolet T4 ZHM(Organizational Justice)of T3t O1AI0] 24 U FAH0| ANEE HEY Oikls U8

38
3.7
OCB +4 36
FEua
35
34

33

3.2

28 =8
X334
— #2uEFY

— e YoFe

I3 1. XSG Fore| Mol 43Ag Fnt

oRAF7t $24s A g5 9 §
Aoz yed. £ 4L
E 2T o] A Aoz Yehton,
AP Aol ¥2TF, 1 TFATL
BETE AT Aol 4 Aoz g
Wt

L,
4
o
ol
e
2

O

R WA e A 1c Jeel A4
A5E 290 Aol $4 Adre 4
gato| FAE TN 29, JAASF ®e £

E 2. fFelel xEsn FAMHn

= 28 2N RAFFE 01 29N F5%
o & AdFe Ad¥o] BEFE AAIF
gFol Fo3A FRIgdn & & Ao
MAFe] Z¥te] #A dig AR 2
e B = -17 BN FYFE 01914 #9351
Aot w2k AQIFe] Jgol AdrE AL
34 Yol FdsH #Hagttn & 4 3ok
A#HAH 0 Z 7} 12 25 AAHA.

T WA e 239 AAFPA A
Qo] 7Qle AAA PFFL dSdche
Zolth. o|F 93l AARMS 4% 25, B
= 280|1 FAFE 01 A FASA el
wot mebA el 29 AAFFES =
A AXEFE A 5L o Bo| 53
o= 7H 28 AAHA

Al WA e 2R gl g
Aol A FFE oS5l 3o FY
Qo] NAFADF o] ZHIHE
zZrethe RAojth. A D] Hg H¢
RN ZAvke E 29 2ok AA M9
Ft 71424, FdF9 A3 AA34A4
BEF 05 FEA fF d58E HYoh
FEAE AT DT AAFHY
A3AE BIE F=15322 01 304 &
o3 A9y B

e AagEAe] JAEA Y5 dF

Mk 4 F n ¥
AR 2AHA 4 11.21 24 .00
Foze] 4 3.66% 79 05
AA3EE x A5y 16 7.53%* 161 007
i) 9 2KS/AB) 175 (24.32)

* p<.05, ** p<0l
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S=l2|SEX] At 2 A

ol Slol, JEFo o] fojd =dan
g Zetdn B 4 9o

TAHog z¥aHe] WAREES st
71 A3 JEFe] Ao Arg FEI A
HEST 37 19X BHXo|, HdFo| A
o wat AT JAAEE PF 7k )
2717t 23S & & Atk F AdFy A
gol ot AbEel ¢ AAFHAT A3
A BF 2o 71€717} Yy Fgo] B3
it o JlgzaA $718e ¢+ o
T3 AAFANE A A4 A, JeF
o] Aol 73t JiQle Untyoz HgFo
3ol okt JiQIETE FAIEA yEL o B
of #3%L ¢ + Uk Y AxFHA
o Fotdd wte} T o] ket Al
o AA2H PFo] v FH3 Fvlete @
& Bk wE ZAfHoz 239 Az}
TR Aol A A P wAe YF
He JdFo Aol w2 AlgEgE 3
Aol A o & ZetA eS¢ ¢ ok

oo whal AT o] Jg L e
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The Influence of Organizational Justice on Individuals' Prosocial
Behaviors: The Moderating Effect of Individualism and Collectivism

Kyung Min Kim Dong Gun Park
Korea University Korea University
Department of Business Administration Department of Psychology

The purpose of this study is to identify the relationship between the employees' perception of
organizational justice and their prosocial behaviors, focusing on the moderating effect of employees'
individualism and collectivism. The survey has been conducted for 200 participants working in Korean
companies. The results show that the perception of organizational justice is positively related with their
prosocial behaviors. Also, employees' individualism and collectivism is significantly related with their
prosocial behaviors. Specifically, individuals who are more collectivistic or less individualistic performed
more prosocial behaviors than those who are less collecrivistic or more individualistic. Finally, employees'
individualism/collectivism has moderated the relationship between the perception of organizational justice
and prosocial behaviors. When employees have strong sense of collectivism, they performed prosocial
behaviors consistently regardless of the perception of organizational justice. That is, even though they
perceive organizational justice as low, they perform prosocial behaviors in some degree. However, when
employees have strong sense of individualism, their prosocial behaviors have been significantly determined
by the perception of organizational justice. That is, when they perceive organizational justice as low, they
rarely performed prosocial behaviors. But, as they perceive more organizational justice, their prosocial
behaviors have been dramarically increased. The implication of those results and future research questions
have been discussed.

Key words : OCB, Organizational Justice, Individualism and Collectivism.
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