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Rico] 203 p = .13 K3, 36) = 133, p = 28, W,
&ttt A= AR 7+ Zol7F 7o Ao =

E 3 MW7 WY AS (N = 40)
2z © Hz O
AL AL P P R P
Hel A7} A7} T2 /F
(n=9 (n = 10)
(n =11 (n = 10)
Ao 0:11 2:8 1:8 3.7 4.01°
AHTH 31.18(7.74) 30.90(4.70) 28.11(3.02) 31.20(3.46) 77°
AT 71ER G348 b 5:6 3.7 4:5 8:2 5.40°
AT 29.64(4.43) 31.10(6.89) 26.56(2.35) 30.60(2.95) 1.86°
ezt 40.27(8.27) 37.80(9.28) 39.89(9.37) 40.30(12.84) 14"
EAEE 25.40(4.37) 21.50(4.92) 25.33(6.28) 24.30(4.57) 1.30°
() Qe FTE2HUA aE 2% bE RS 9mE
4 NXA FE = HA (N = 40)
27 © =1 )
<) oﬂ'l'l'tﬂ Toﬂ'l‘l’tﬂ ?_]1] Xﬂﬁéﬂ- H]E_ ;Q‘\:_]'
ol A3 7k A3 7k F
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A FE10A D)
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FA7k 4.50( .93) 3.85(1.09) 3.51( .63) 2.57(1.02) 7.59™
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() 2 FEFHAL = p < 001
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Ab
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74 A
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(8.95) (13300 (15.66)  (11.57) 1.89 236" 256
i A
A 43 64 45.70 39.11 53.80 [.14}1 {38} [.181
(15.36) (12.88) (17.69) (14.28)
17.45 14.80 14.44 15.70
AR
191 74 497 2.87 w w
27 (1.9 (3.74) 4.97) (2.87) 45 10.61 6.63
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A7y A 74 fo &8 AR e
Al A7]o] mE A7t Fo 7 Zo 2 UE
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g ztol7k YERRTE A3, 36) = 1941, p <
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The Effect of Humorous Cognitive Reappraisal on

Negative Emotion Regulation in Emotional Labor Employees

HyunJi Hong Yun-Kyeung Choi

Department of Psychology, Keimyung University

The purpose of this study was to examine the effects of humor-based cognitive reappraisal on the
regulation of negative emotions experienced during work among emotional laborers, specifically for mental
health service professionals. A total of 40 mental health service workers were randomly assigned to one of
four conditions: positive humor-based reappraisal (2 = 11), negative humor-based reappraisal (2 = 10),
cognitive reappraisal (n = 9), or an emotion suppression condition (2 = 10). Participants completed an
online imagery-based training in which they listened to audio-recorded anger-inducing work scenarios and
imagined, as vividly as possible, how they would regulate their emotions in those situations according to
their assigned condition. Positive affect, negative affect, anger, and arousal were assessed before and after
the treatment. Data were analyzed using a 4 (treatment type) X 2 (time) mixed-design analysis of
variance. For positive affect, negative affect, and anger, the interaction effects between treatment type and
time were not significant, whereas the main effects of time were significant. In contrast, a significant
treatment type X time interaction effect was found for arousal, with the positive humor-based reappraisal
group showing a decrease in arousal following the treatment. Finally, the limitations of the study,

implications for future research, and the significance of the findings are discussed.

Key words : emotional labor, humor, cognitive reappraisal, emotion regulation
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