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Psychiatric Symptoms and Work Performance:
the moderating effect of job accommodations

Sanghi Kim

Dept. of Human Rehabilitation, Nazarene University at Cheonan

Psychiatric vocational rehabilitation has assumed close relation between psychiatric symptoms and work
performance that psychiatric symptoms negatively affect work performance but successful work performance
reversely relieve psychiatric symptoms. According to the assumption, psychiatric symptoms and work
performance are supposed to covary. Previous study results, however, are mixed and the review studies
dealing with this issue conclude that if they are related, their strengths are generally meager. These
findings suggest the existence of potential moderators that may change either the direction or the strength
of bivariate relationship. Although many variables were suggested as potential moderators by researchers,
few studies empirically addressed them to explain conflicting findings, To test if job accommodations
moderate the negative effect of psychiatric symptoms on work performance, present study surveyd 218
employees with psychiatric disabilities and 60 mental health professionals who completed questionnaires of
(positive or negative) psychiatric symptoms, work performance, or job accommodation. The results showed
that the moderating effect was limited only to the relation between negative symptom and competitive
work performance, not to the relation between positive symptoms and (both competitive and sheltered)
work performance. That is, better job accommodation relieves the more negative impact of negative
symptoms on competitive work performance. Among three factors of job accommodations, did interpersonal
support and structured work condition, but not job support, have clearly moderating effects. These
findings suggest that job accommodations, especially interpersonal support and structured work condition,

are important for job maintenance of competitively employed clients

Key words : moderator, job accommodation, psychiatric symptoms, job performance, vocational rehabilitation
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Attendance M= Attendance
Personal grooming/ appearance 2-219]/2] oF Outfit/appearance
Punctuality AIZHEE A7 2F9A18h 99 Punctuality

Controls inappropriate behaviors
Initiative

Accepts responsibility

Persistence with task, tolerance
General disposition

Flexibility and adaptability to change
Reasonable speed in task completion
Willingness to accept disagreeable tasks

Cooperation and rapport with

coworkers

Cooperation and rapport with

supervisor

Willingness to help others

voluntarily

Asks others for help appropriately
Ability to accept criticism

Follows and retains directions
Accuracy

Efficiency/ thoroughness

Productivity

Able to work without close supervision

Acknowledges errors and corrects them

Controlling inadequate behaviors
Leadership

Accepting responsibility

Persistence, endurance

Overall work attitude

Flexibility and adaptability for change
Time spent to complete work

Willingness to take unpleasant jobs

Cooperative and friendly relationship with

colleagues/coworkers

Cooperative and friendly relationship with

supervisors

Willingness to voluntariliy help

others

Appropriate request for help
Ability to accept criticism

Follow and remember instructions
Accuracy

Efficiency/perfection

Productivity

Perform without close supervision

Acknowledge mistakes and correct them
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