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AojALsl oA 22 O 22 499 7HA
w3 220 tig A, A4S wEA W3}
Slal UTHLee, 1995; Na & Cha, 2010). th3E
o7 gk 7, 7MY dHol 24 F
o] gl Fag TR AT AS FHE
I JTHGuest, 2002; Lee & Kang, 2018; Min,
2018). EFF 22 FAUY AAAFH 22E
gl tigt A&7} =o}AH(Cameron & Quinn,
2011; Han & Shin, 1999; Lee & Kim, 2007,
Lund, 2003) G5, ‘@ &3, AFHA

o 2 E37F AEA YEhHAL QI tkBack,
2020)
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29 B3 BeHOl O2E BT 4 3
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Beauregard & Henry, 2009; Fayyazi & Aslani,
2015). FAAGFH 22E3 FA
AF2Ef 2, 23 53 ddHY o]@n)
o @FE "A 4 UthPark, 2006; Lee &
Kim, 2007; Schulz, 2013).
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AA 07 AAHTHLucini et al., 2020). 7§<]
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2017). E4), st Bulg 4o R8st &
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et al, 2016, E3] Lalol sAL oA, =
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AFEOAA il sAg de & Ao
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Teoh, 2018). 22}9] BAL Zo] oo Ao
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& Dumais, 1997; 1998). &%
g2 EA% dojo] sEd o7t A A
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LSACl A 2 (k= MEE B B0
2 = 248 Ad
T AARol= Bolft 2 (scree) ERAA
F07 Zadte Afe Fud + AtkzZhu
& Ghodsi, 2006). & 2739 238 =X
A Solgkd tiEk 1007 WM & Foz
28t SVD 544 Hop b2 Ao
2 F4d 435 A48 yxsr] wEd
(Evangelopoulos et al., 2012; Sidorova et al,
2008) ¥ AT A=Re TE3] Z < 10074
Adog PFE F4HYTh
B Aol AHEEE LSA delx B9
Edrddgol Q. &2 A on &
(Probabilistic LSA)(Hofmann, 1999), ZrAjt]g| &
S (Latent Dirichlet
2003)°] thEA o}t o] FEH EIRT
Hew 7t myol AgD HlEHE o}
B9} dole HES ATk old W
1AL Eo] 0@ SERFo} FERES
AAEA AT QIzke] ojgs
telol & enEAE NEHeE wdY 4
I THLandaver & Dumais, 1997; Landauer et al.,
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T
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2016; Yang et al., 2018). U5, oA Z+ &
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FHH] 7 AU FATALI} Sed
& ol ARHow 74 497 drE 1 B
A7 WA 2N AAZo] HHHE A
1=

M8 ADFES AT FLEAY 9]
A ZEAS Addted 34319 THEvangelopoulos
et al., 2012; Kulkarni et al., 2014)19. T2 & S

2 7 AYelH e 2305 7H BEAE

93 207] o4 EAGIA verd FEee
2 o} A4aGh. A48 ERe 3F
Wee ohg2E G54 Ade SHHoE
Agstel BYHUL. F&goi7t By e
2 AR RAGHAY TG A
E9o] Fado|E FusYTh £ ENE
o o4 gD FHE G Ade
stel EXNS 4 AAEDTOR T

A7 AR WSty
(Generalized Additive Model; GAM)(Hastie &
Tibshirani, 1990)& AAst] EZ 3} o]Z It
AUYE BAUSHAG GAMS HPuF9 F

Suee] RAgRAA gL = Sl= 3

12) Varimaxe A3 AP o2, Ado] A2 A st
= AAE& FAAZIHVisinescu & Evangelopoulos,
2014). ol FF LA Mo gFEAd
A EAE AdF 2 AoTE HTKFarrar &
Glauber, 1967; Graham, 2003).
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W AR 24 19 ANF AT 19, A
244 29o] Y AE F Felsent
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Text Big Data Study on Extracting Topics from the Employee

Reviews: Focusing on Exploring the Association with Job Turnover

Ho-eun Won Taehun Lee

Department of Psychology, Chung-Ang University

This study aimed to extract topics from text big data on the site Jobplanet, and explore the associations
between the topics and Job Turnover. Using Latent Semantic Analysis (LSA), 35,031 employee reviews
from the top 50 market capitalization organizations were analyzed. After applying a Varimax rotation, 62
topics were finally interpreted and individual topics were grouped into 8 topic groups based on the
similarity of their meanings: ‘Autonomy for Hours of Rest’, ‘Growth’, ‘Comparison’, ‘Organizational
System’, ‘Organizational Climate’, ‘Pay Satisfaction and Work Intensity’, ‘Perceived Organizational
Support’, and ‘Job Characteristics’. As a result of exploring the relationship between each topic and job
turnover through Generalized Additive Model (GAM), there were 31 topics showing a linear relationship
with turnover, and with 14 topics showing a nonlinear relationship. This study discovered ‘Autonomy for
Hours of Rest’ as a concept distinct from other constructs studied in the prior job turnover research. In

conclusion, we discussed these findings, limitations, and implications for future research.

Key words : Text Big Data, Text Mining, Topic Modeling, Latent Semantic Analysis, Turnover, Employee Review,
Autonomy for Hours of Rest
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