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This study attempted to identiiy sffective counseling styles for Asian female students studying in the
United States. Operating under the assumption that a collectivistic ethic would be predominant among Asian
foreign students, this study predicted that a) Asian fernale participants would assign more positive

vy on a collectivism ethic as compared 1o an
i the

evaluations to a counseling styls that focused primarii

individualism ethic and that b) vatings by Asian fernale participants would be less positive wl
counseling dyad involved an Asian client than when the dvad involved a Caucssian client.

Fifty-six Asian-born female students enrolled at Indiana University participated in this stvdy. Bach
participant watched a randomly assigned videotape in which a Caucesian counsslor used either an
individualistic counseling style or a collectivistic counssling style, while interacting with either an Asian

client or a Caucasian client. After observing their assigned videotaps, pariicipant rated the counsslor’s
effectiveness and their expectations regarding counseling ouitcomes,

The failure to mest the assumption that the cultural value orientations of the Asian participants would be
predominantly collectivistic suggested warrant for a three-way analysis with the participant cultural valuss

introduced as a third independent variable, Rssults of the two-way ANOVA, using only participan

who espoused relatively collectivistic values, indicated that Predicted Counselor Helpfulness and Hstimatsd
Counselor Effectiveness ratings were significantly higher for participanis who observed a collectivistic
counseling style as compared to participants whe observed an individvalistic counseling styls, With this
subsample, the study’s first hypothesis was supported. The results of three-way (C8 X CE X PCV) AMCVA

revealed a significant main effect for client ethnicity on Predicted Counselor Helpfulness, and a significant

10

main effect for participant cultural values on Estimated Counselor Effectiveness. A significant three-way
interaction effect on Counseling Outcome Fxpectancies and Predicted Counselor Helpfulness was ziso found.
A major implication to be drawn from the thres-way interaction is that Agian international students with
relatively individualistic cultural veluss are likely to prefer an individualistic counseling style while Asian
students with relatively collectivisti: values will tend o prefer a collectivistic counseling style. In addition,

results of the study suggest that participant cultural values do have a significant impact upon female Asian

students” evaluations of counseling »ffeciiveness and estirnations of counseling cutcomes,
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International students who come from non-
Western cultures such as Asia are likely to
more problems than domestic
neh, Klein, &

Because international students

experience
students (Alexander, Work
IMiller, 1981).
are reluctant to seek oub counseling services,

T,

however, their needs are often
underestimated by counseling professionals,
Several attempts have been made to explain

underuse of counseling services by

international students. A major explanation
discussed is that traditional counseling
treatments do nol meet international
students’ expectations of counseling and
generally fail to take inlo consideration the
cultural valus orientation that international
students bring to the counseling context. Sue
{1981) have been

cultural values are ofien highly reflected in

asserted that Western

the traditional counseling styles. Thomas and
ithen (1989} have suggested that, in order
for ceunsehmg to be effective with

1

nternational = sounselor must

[l

giudents, the «

their clients, Sue (1981
i )

counseling sityles have to be cor

=

VeDermott (1975

mpatible with

cultural values of clients for effective
counseling with culturally different
Attempts have been made to identify
counseling stvles that are more appropriate
for international students. Consistent
findings have been observed with respect io
preferences of international students
regarding counseling siyle. Most of these
students prefer a directive counssling style fo

nen-directive counseling approaches (Fxum &

Lau, 1989),

Although cross—cultural researchers have
contributed to an understanding of
international students’ preferred counseling
styles, their efforts have focused primarily on
surface differences (e.g., directive versus
non-directive). Only a few researchers have
examined more fundamental cultural
differences that are reflected in counseling
styles. In his examination of culturally
related preferences of international students
in counseling, Thomas (1985) studied the
effects of two counseling styles reflecting
different cultural values (i.e., individualistic
perspective and ecological perspective) on
perceptions of the counselor by international
students from five non-Western countries
(cited in Thomas and Althen, 1989). Thomas
found that the participants rated the
counselor who used an ecological counseling
style, which focused on the needs and wants
of family and community, as more skiliful
and helpful than the counselor who used
individualistic counseling style, which focused
onn individual needs and wants. These
findings suggest that clients from non-
Western cultures may not perceive the
counselor as helpful when the counselor
focuses cn the clients” own needs and wants
apart from their relationships with others
and the needs and wants of the client’s
family,

Based on the proposition that a counseling
style reflecting Asian cultural values would
be perceived to be more helpful and effective
by Asian international students, this study

employs the construct of individualism and

collectivism (dentified by Hofstede, 1984) as
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a way of conceptualizing Western perspective
and Asian perspective. Hofstede proposed
individualism/collectivism as one of four basic
cultural dimensions:individualism/collectivism
uncertainty aveidance, power-distance, and
masculinity/femininity. Of the four
dimensions, the individualism/collectivism
appears most useful as z construct fo

p

conceptualizing the cultural difference
between individual-centered Western cultural
values and in-group-centered Eastern

ies that he

cultural values, Among the count
studied, most Western countiies were heavily
loaded on the individualistiz pole, whereas

most Eastern countries, along with a2 faw

the collectivistic pole.
Triandis (1986) conceptualized collectivism
as an emphasis on the views, beliefs, needs,
and goals of the in-group members rather
£ 6

rat
than of oneself” Hui and Triandis (1986
o

defined collectivism as “the subordination of
individual goals to the g@als of a collective,
and a sense of harmony, inierdependence,
and concern for others” (m@g 34. 245}, At the

opposite pole, individualism was “the

\

subordination of the goals of the collectivitie

to individual goals, and a sense of
independence and lack of concern for others”
(p. 245).

Both individualistic and collectivistic ethics
are observed in existing psychotherapies.
Mainstream American peychotherapy has

been strongly aligned to the ethic of

individualism. Waterman (1931) viewed self-

actualization (Maslow), sense of identi

(Brikson), autonomy (Erikson),

locus of conirol (Rotter), znd “principled

moral reasoning” (Kohlberg) as relevant

psychological  concepis  of  ethical

individualism. These psychological values

representing  mainsiream  American

psychology  are all associzted with

individualism in that their immediats

£ 4 oy &

emphasis is on self-interest and inner-
directedness.

Distinct from the position of mainstream

Awerican psychology, Wallach and Wallach
(1983) propesed Adler, Frankl, and Japaness
Morita as an alternaiive trend in psychology.
Wallach and Wallach (1983),
Adler’s social ir
and Morita

sach /é;nera‘@fy directs

According to

Xe=t

rest, Frankl’s logotherapy,

a7

hotherapy are similar in that

clisnts to detach

themselves from inner-states, feelingsp

symptoms, and other self-criented
experiences and encourages clients o engage
ities contributery to others. These

tions correspond to the f amaament&l
u()lluﬂ [ *fiSn"
others

philosophy of collectivisin:

rgview, the two

counseling styles that reflect an

ndividualisy

operationally definad as
di

T

ina

ividuall Counseling Sivle 1s a

counseling interviewing atyle that encourages

clients to promote the best interest of the

self, to examine thelr inner selves {.e., own

feelings, needs, goals, or values), and to

pursue values {ypical of individualistic

ch as
gal

cultures suc independence, self-

regponaibility, f-identity, and internal

locus of control. Collectivistic Counseling

4.

Style is a counseling interviewing style that
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encourages clients to promote the best
interest of the in-group members {e.g.,
family, peers), to examine factors that exisis
outside of themselves (i.e., role, others
feelings, or other environmental factors), and
$o pursue values typical of collectivistic
cultures such as interdependence, group-
identity, comcerns aboul the effects of
decisions on the im-group, group harmony,
and family integrity.

Given these two pure styles of counseling,
reflecting individualistic and collectivistic

values, this study examinses the general

4

research questions. “Do counseling style

L

(individualistic or collectivistic) and ethnicity
of client (Asian or Caucasian) mediate Aslan
students’

effectiveness

evaluations of counseling
and prognosiic outcome
expectancies?” The literature reviewed lead to
the general expectation: that both male and

male Aslan students would more Dositiveiy

d

evaluate counseling sessions in which the
counseling siyle was discernably cohcmmgm
as compared to mdividualis‘izic, This study’s
prediction that Asian students will more
favorably perceive a collectivistic counseling
style, as compared fo an individualigtic
counseling style, assumes further thai a
collectivistic ethic will be predominant among
this study’s Asian participanis. This research
was also designed to delermine whether or
not Asian observers’ evaiuaﬂtions of
coumselmg &yad mvolves an Aszan client, as
coropared to a Caucasian client.

Although thers was intersst in addressing

these guestions using both male and female

2

Aslan students, due to malerials

development costs and restricted access to
male actors and male study pariicipants,
only female Asian studenis participated in
this evaluation. Accordingly, whatever
results derive from this study, generalization
of findings must be limited to female Asian
international students.

Method

Manipulation of ths
Yariables
Manipulation of the independent variables

Independent

was achieved through the random
assignment of stimulus materials in the
evaluation context, The design required four
videotapes in which ethnicity of the client
and style of counseling were manipulated
while holding constant, as much as possible,
all other wvariables. Four wvideotaped
coungelor-client interviews are outlined as
follows: (a) Individualistic Counseling
Style/Asian Client tape, (o) Individualistic
Counseling Style/Caucasian Client tape, (o)
Collectivistic Counseling Style/Asian Client
tape, (d)

Style/Caucasian Client tape.

Coliectivistic  Counseling

The person who role played the counselor, a
fernale Caucasian doctoral student in
counseling psychology, was the same for all
four taped counseling sessions. The same
female Asian student was cast in the role of
client in two tapes (Individualistic Counseling
Style/Asian Client; Collectivistic
Style/Asian Client).
female Caucasian student was cast in the

Counseling
Similarly, the same

role of client in the other fwo taped
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counseling sessions (Individualistic Counseling
Collectivistic
Both

actors were

Style/Caucasian  Client;
Counseling Style/Caucasiar Client).
Asian and Caucasian client
Master’s students in counseling.

No script was given to either the counselor
or the client actors to make the tapes appear
as real as possible. Only descriptions of the
Asian client’s and the Caucasian client’s
problerns were given to both counselor and
client actors. In each of the four taped
sessions the counselor interacted with the
client in consideration of the same problem
area: conflict with parents regarding a
presented by

dating issue. The problems

both the Asian client and the Caucasian
client were almost identical except for the
fact that the Asian client "had to stay here
in the United States

boyfriend,”

if she marries her

9

whereas the Caucasian client

s

"had to move to another country if she
moarriss her boyfriend.”

The actor playing the counselor role

interacted with both Asian and Caucasian

client actors, depicting both the
individualistic counseling %:yéa and fthe
collectivistic counseling style. Acvoss the four
video tapes the counselor’s appearance was
held constant. Under each counseling style
condition, the counselor was coached to
intervene identically when interacting with
the Asian client and the Caucasian client,
using the same tone of vcice and facial

within the same

expression. Similarly,
counseling style, both Asian and Caucasian
client actors were coached to respond

identically to the counselor’s titerances.

Under the individualistic counseling

condition, the counselor was coached to

encourage the clien} o examine aspecis of
her inner self, such as her own needs, goals,
and ferlings. On the other hand, under the
collectivistic counseling style condition, the
her client

counselor was coached o encourage

to examine factors outside of the self, such
& Hd f(%

and external reality.

as her parents’ needs elings,

environmental factors,
Bach interviewing tape lasted about 15
and contained four

minutes sequential

segments: infroduckion, definition of the

problem,

A

goal setting., Across t

counselor was coached to exactly follow the

9

four sequential stages. The counselor was

L:

coached to clearly reflect in every stage
(except introduction) the distinet counseling
style being portrayed.

Once the videotaping was completed, two
advanced doctoral students in counseling

an Asian student and the

eh

sgychology, ons

@‘:thez" a Cau carn

1t 1Y SUL

2

the OGSC”&DU NE

o conneeling stﬁe@

and then blindly ra 24 randomly

presented 'i;wmmnu‘ize SEgNe

to observable

tic and collectivistic counseling styles. A 6-
point Likert scale ranging from 1 (very much
individualistic) to 6 (very much collectivistic)

wag employed for each rating, For

ourposes

of caleulatin torrater

g indices of in

agreement, ratings bebween one and three
were treated as individualistic while ratings
between 4 m& 6 were irsated as

collectivistic, rall interrater

U percent agreement,



Participants

Pifty-six female Asian students envolled at
Indiana University participated in this study:
Hong Kong (4), Indonesia {4), Japan (2),
Korea (10), Malaysia (11), People’s Republic
of China (4), Singapore(8), Taiwan (9), and
Thailand (4). Each participant received $5.
00 for their time and effort, Exactly half of
the study participanis were graduate
students, with the other half bheing
undergraduates, The mean age for the total
sample was 24 years,

Dsesign
Using presentations of videotaped
counseling interviews, this study investigated
the effects that
(individualistic vs. collectivistic) and client

counseling  style
etnnicity (Asian vs. Caucasian) have on
Asian participants’ ratings of Counseling
Ouicome Expectancies, Predicted Counselor
Helpfulness, and Estimated Counseling
Effectiveness.

The study employed z completely crossed
factorial design with two levels of counssli-
ng style (individualistic and collectivistic)
and two levels of client ethnicity (Asian and
Caucasian). The research design is presented
in Figure 1 below:

Individualistic

Counseling Style

Ingtruments

Individualism-Collectivism (INDCOL).
To
collectivism, the Pavent subscale of the
INDCOL was employved. The INDCOL scale
was developed by Hui (1988) to measure

£

measure participants’ level of

collectivism. The scale contains a total of 63
The INDCOL scale includes six
subscales (i.e.,

items.
Spouse, Parent, Kin,
Neighbor, Friend, Co-worker) with each
subscale scored independently. Because the
problemn presented by the videotaped clients
involved conflicts with parents, only the
the INDCOL was

employed. The Parent subscale contains

Parent subscale of

sixteen items. HEach item is presented on a 6-
point scale ranging from 0 (strongly disagree)
to 5 (strongly agree). The author reports a
test-retest reliability coefficient of .78 for the
Parent subscale and Cronbach reliability
coefficient of .76,

Counsgeling Outcome Expesctancies
(COR).To measure the general expectancies
regarding counseling outcomes after watching
the videotaped counseling interview, the
Client Questionnaire
(Friedlander, 1982) was employed. The Scale
contains 14 items presented in a G-point

Bxpectancy

Collectivistic
Counseling Style

1=

Asian Client

n=14

=1
Caucasian Client n=14

¥

n=14

Figure 1. Counseling Style by Client Ethnicity Design.



Likert format (l1=very unlikely, 6=very

likely). The author reports & Cronbach alpha

coefficient of .88 for the Client Expsctancy
Questionnaire,
Predicted Counselor

(PCH).
adapted from scales used in previous studies,

PCH was measured by four items

The first two items were originally created
and subsequently wused to measure
expectancies for counseling continuation
(Cash & Kerh, 1978; Cash, Kehy, &

Salzbach, 1978; and Cash & Salzbach,
1978). The first item assessed the person’s
degree of optimism about the helpfulness of

continuation in  counseling  (very

pessimistic=l, very optimistin=6); the second

item questioned the person’s opinicn
regarding the likelihood that the client would

return for a second interview (definile chance

not to return=1; definite chance to return=6).

Chambers (1379) reported a .80 alpha
reliability coefficient for this two-ttem scale,

The last two items were proviously used by

Foon (1986) to measure clients’ expsctations

of counseling efficacy. Onc item assessed
observer estimates of clienf comfort with the

counselor (verv uncomfortable=1, wvery

comfortable=6); the second item measured
observer estimates of counselor helpfulness

{(very unhelpful=l, very helpful=8). The

internal consistency of the two-item scale

In the preseni

thetwo scales {four items) were

reported by Foon was .87.
study
combined into a composite score referred to
as Predicted Counselor Helpfuiness.

=

Estimated Counseling Effectiveness

A subscale from the Counseling

Outcome Expectancy Scale (Cashq Begley,

WcCown, and Weise, 1975) was employed to

measure BECE. The scale was originally
created to determine participants’ degree of
confidence regarding a «counselor’s
effectiveness across 15-types of personal

.A

problems: general anxiety, alechol problem,

shyness,

ual functioning, depression,

e

nts, spesch anxiety

confl

career choice,

=
%)
<
=
=
=
s
Q3
o
2l
(s
L=
Q3
QL

ddiction, inferiority feelings,

iculties making friends, and
The items use a2 6-point
ing from 1 {(very doubtful)
«g’;@den@‘, This scale has been

employed in several studies (Cash & Kehr,

1978; Cash, Kehr, Salzbach, 1979). To
make the scale more relevant for Asian

participants, two types of personal problems
{l.e., aleohol problem, drug addiction) were

axcluded and three ad umm om@le areas

values, and sinanc;ia?\ @ii fi{:u}ltieg) weare
added. Procediires

After paré‘,if“jpan‘ts were divided inte four

treatment groups, one of the four stimulus

videotapes was ramd@mly assigned for

presentation o each group. A small room

-

with eight chairs was used for viewing the

videotapes. Participants assigned to both

Individualistic u@unsehng Styla/Asian Client
and Collectivistic Counseling Style/Asian
Cilent treatment conditions were asked to
read the description of the Asian client’s
preblem. Participants assigned to hoth
Individualistic Counseling Style/Caucasian
Counseling

Client and Collectivistic
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Stvie/Caucasian Client $reatment conditions

were asked to read descz’iﬂa‘i:iozas of the
Caucasian client problem, After reading the
assigned descriptions, the study participants
watched their assigned 15 minute tape. As
soon as they reviewed the videctaps,
participants completed the COE, PCH, ECE,
demographic information, and the INDCOL

in order.

Data Analysis
In the original 2 X 2 faciorial design the
data analysie plan called for muliivariaie
teats of the research hypotheses with
eparate univariale |
warranted, for e
variables (COE, PCH, EJE)E Because the
rocedural check on parbic
vaiues revealed greater
heterogeneily, hypotheses were tested using a

three-way design {iwo levels of counseling

stvle, two Leve}s of client ethnicity, and two
levels of participant cultural values;.
Initially, both MANOVA and ANCVA

anialyses were performed. Howsever, because

the MANOVYA results

did not necessarily offer

ary additional insight into “real” information
that could be discloged by the ANCVA

vesults, only the ANOVA K’E‘SUMS were used
¥

for hypotheses testing. The .05 alpha was
established as a ecriterion of significance for

the fest of each hypothesis.

Results

Implicit in this study’s general ressarch
that the

f

hypothesis is the assumption

cultural value orlentation of Asian forsign
female students will be characterized by a
strong appreciation for and allegiance to the
collectivism ethic. As a check upon this
assumption, an analysis of the INDCOL
scores was performed. This analysis revealed
that INDCOL scores ranged from 1.81 (highly
individualistic) to 4.58 (highly collectivistic).
This clearly indicates that the participant
group was unexpectedly heterogenous in
terms of the level of their cultural values.
The procedural check on participant
caltural values suggested two data analysis
strategies. The first option was to purge
from the study sample thoge individuals
whose adherence to the Asian ethic of
collectivism did not permit their being
their
counterparts who as a group traditionally

differentiated from Western
report stronger inclinations toward the sthic
of individualism. The second oplion was to
keep the study sample intact and ic
systematically study the effects of these
within group differences. Both options were
exercised and are separately described in the
section that follows,

Results of the Two-Way Analysis of
Variance Using the Predominately
Collectivistic Sub-Sample

Only participants who held relatively
collectivistic cultural values were included in
these analyses. Participanis who held
velatively individualistic cultural values (i.e.,
participants who scored lower than the group
mean on the INDCOL) were excluded from
this analysis. The 32 participants with
INDCOL scores above the pooled sample
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Table 1

Summary Two-Way ANOVA on Colleciivistic Sub-Sample

Source M D F
Counseling outcome expectancies (COE)
Jounseling style (C9) 1.92
Individualistic 58.10 12,91
Collectivistic 64. 30 11.60
Client ethnicity (CE) 0.00
Asian 60.00 13.94
Caucasian 61,25 11.49
S XCE 1,81
Predicted counselor helpfulness (PCH)
‘ounseling style (C9) 4, 39°
Individualistic 16.10 4,92
Collectivistic 19.23 2.31
Client ethnicity (CE) 0.04
Asian 16.93 5.09
Caucasian 17.81 3.46
S X Ch 1.05
Estimated counselor effectiveness (ECE)
‘ounseling style (C5) .02
Individualistic 62.10 4,97
Collectivistic 72,76 12.39
Client ethnicity (CE) 0.51
Aslan 63.93 13.20
Caucasian 68.93 12,38
S X CE 0.47

Note, n=32.  * PLO05 ** PL01

mean of 3.25 were distributed across the cells
of the experimental design as follows:
Individualistic Counseling Style/Asian Client
(n=11); Individualistic

Style/Caucasian Client (n=8):
Counseling Style/Asian

Counseling
Collectivistic
Client (u=5); and
Collectivistic Counseling Siyle/Caucasian
Client (n=8).

The results of the two-way ANOVA with

relatively collectivistic participanis are
reporfed on Table 1. Inspection of Table 1
veveals that significant counseling style main
effect for Pradicted Counselor Helpfulness, F
(1.28)= 4.39, p{. 05 and for Estimated
Counseling Fffectiveness, F(1.28)=6.02, p< .

01, Specifically, the counselor style main
effects indicaled that participants who
observed a collectivistic counseling style more
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Individualistic Collectivistic

Counseling Style Counseling Style
Asian Caucasian Asian Caucasian
Client Client Client Client
Individualistic Participant n={ n=] n=9 n=]
Collectivistic Participant n={ n={ n=h n=7

Figure 2. Counseling Style X Client Ethnicity X Participant Cultural Values Design.

Table 2
Means and Standard Deviations for Counseling Style, Client Ethnicity and Participant Cultural
Values

Individualistic Collectivistic
counseling style counseling style
VYariable Agian Caucasian Asian Caucasian
client client client client

M SD M SD M SD M SD
Counseling outcome expectancies

Individualistic

participants 56.85 12,95 54.85 6.9 4511 1429 5685 12.37
Collectivistic

participants 54,57 1534 8371 878 68,80 9.28 61.28 13.56
Predicted counselor helpfulness

Individualistic

participants 15.28 615 1542 364 12,88 472 1942 2,07
Collectivistic

participants 14.28 546 1742 489 20,20 3.19 1871 160
Estimated counseling effectiveness

Individualigtic

participants 80.26 9.94 5842 8.64 5277 13.39 6142 10.95
Collectivistic

participants 61.85 12,58 64.85 1137 6860 17.05 7642 8.9

Note. Range of scores for judged counselor effectiveness = 7 - 70;
counseling outcome expectancies = 14 ~ 84; predicted counselor helpfulness
= 4 - 24; estimated counseling sffectivensss = 16 - 96,



positively evaluated Predicted Counselor
Helpfulness and Estimated Counseling
Effectiveness than did participants who
observed an individualistic counseling style.
The findings from these preliminary
analyses supported the expeciation that
evaluations of counseling style would be
influenced by the cultural values that Asian
foreign students brought to the evaluation
context. To more carefully investigate this
possibility, a series of analyses was performed
in which participant cultural values (.e.,
individualism vs, collectivista, as measured
by the INDCOL) was included as a third
factor. In this analysis a mean score of 3.25
on the INDCOL served as a cuf-off score for

establishing the two levels of participant

cultural values. The design used for this
three-way analysis of variance is presented

in Figure 2.

Results of the Three-Wey Analyses of
Variance

Means and standard deviations for the
three-way analysis are reported in Table 2. A
cursory inspection of Table £ indicates that
on all three dependent variables, when the
counseling dyad involved an Asian client,
participanis with relatively collectivistic
values congistently assigned higher scores to
a collectivistic counseling style than to an
individualistic counseling style. However, this
pattern was just reversed for participants
with relatively individualistic values, i.e.,
they consistently assigned higher scores to an
individualistic counseling style than to a
collectivistic counseling style on all dependent
variables,

when the
counseling dyad involved a Caucasian c.ient,
both participant groups who held relatively
values and

individualistic relatively

collectivistic values consistently rated
collectivistic counseling more highly than
mndividualigtic counseling on all deperdent
Counseling OCutcome

variables except

Expectancias,

Couns  Outcome Expectancies. The
ThreErWay ANOVA res
Outcome Expectancies reveal that there was

sults for Counseling
a2 significant main effect for participant
cultural values (F=6.48, »(.01) and a a]:fee-
(F=5.28, ©{.03). "

interpretation of the main effect for

way interaction effect

participant cultural values in the presence of

the three-way Interaction effect is
complicated. Testing for simple effects by
comparing the two levels of participant
cultural wvalues (individualistic wvs.
level of the

other two factors revealed that a significant

collectivistic) at each separate

difference was obtained for comparisons
between 54.85 and 63.71 and between 45.11
and 68.80 at the .05 level (see Table 2).
Based on the post hoc testing for the simple

effects, participants with relatively

collectivistic values predicted a more
favorable counseling outcome than did
participants with relatively individualistic
values only under two treatment conditions:
{a) Collectivistic Counseling Style with an
Asian Client and (b)

Counseling Style with a Caucasian Client. No

Individualistic

significant difference across participant

cultural values was noted for Counseling
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Outcome Expectancies under the other fwo
conditions,

The dissimilar patterns between the simple
interaction under the Asian client condition
and the simple interaction under the
Caucasian client condition, shown in Figure
3, clearly indicates the significance of the
three-way interaction.The thrse-way
interaction effect shown in Figure 3 indicates
that when the counseling dyad invelved an
Asian client, participants with relatively
individualistic values reported mors favorable
expectancies for counseling cuicomes under
the individualistic counseling style, while
participants with relatively collectivistic
values reported more favorable expsciancies
under the

for counseling outcomes

collectivistic counseling style. However, when
the counseling dyad inveolved a Caucasian
client, the reverse was true: Participants
with relatively individualistic wvalues
demonstrated more positive expectancies for
counseling outcomes under the collectivistic
counseling style, while participants with
relatively collectivistic values demonstrated
more positive expectancies for counseling
outcomes under the individualistic counseling
style.

Figure 3 also reveals that the contrast
between counseling style and participant
cultural values was much more proncunced
when the counseling dyad involved an Asian
client than when the counseling dyad
involved a Caucasian client. As demonstratec

75 o
»oo Individualistic
Participants
My cmem Collectivistic
Participants
65—
80
o\

8 85 \
e o
TN

50 %
@<
£
8 45
8
an
]
g 40
a
=
S

35 T ( T T

Individualistic Collectivistic Individualistic Collectivistic
Counseling Counseling Counseling Counseling
Style Style Style Style
Asian Client Caucasian Client

Figure 3.

Counseling Ouicome Expectancies

Counseling Style by Client Ethnicity by Participant Cultural Values Interaction for
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in Figure 3, post hoc testing for eimple-
effects contrast for the three-way interaction
revealed that the contrast besween counseling
style and participant cultural values was
statistically significant at the .05 level only
when the counseling dyad involved an Asian
client. The contrast was not statistically
significant when the counseling dyad
involved a Caucasian client.

Predicted Counselor Helpfulness, The
three-way ANOVA summery results for
Predicted
there was a significant main effect for client

Counselor Helpfulress rveveal that

ethnicity (F=5.13, p{ 05) ard a significant
(F=5.60, p{05).
The main effect for client ethnicity indicates

three-way interaction effect

that the participants rated counselor
helpfulness more favorably when the
counseling dyad involved a Caucasian client
(M=17.75) than-when the counseling dyad
involved an Asian client (M=15.14). A
counigeling style main effect was not observed
for any of the three dependen’; variables,
Testing for simple effects by separately
comparing the two levels of client ethnicity
(Asian and Caucasian) at each level of the
other |
difference only for a comparison between 12.
88 and 19.42 at the .05 level (see Table 2).
Based on

the difference between the Asgian client

two factors vevealed a significant

the results of the simple effects,
condition and the Caucasian clieni condition
was statistically significant only when a
collectivistic counseling style was presented to
participants with relatively individualistic
values,

In other words, when individualistic

observed a collectivisiic

participants
counseling style, the participants perceived
the counselor who interacted with a
Caucasian client (M=19.42) as more likely to
be helpful than the counselor who interacted
(M=12.88). The

across client sthnicity was not

with an Asian client
difference
statistically significant when individualistic
participants observed an individualistic

d

counseling style, or when collectivistic

participants observed sither an individualistic
counseling style or a collectivistic counseling
style,
The counseling style by client ethnicity by
participant cultural values interaction ig
represented graphically in Figure 4. Figure 4

indicates that when the counseling dyad

involved an Asian client, participants with
relatively individualistic values predicted that
the (@urw“?oc who  employed an
individualistic counseling style would be more
helpful whereas participants with relatively
collectivistic cultural values predicted the
counselor who employed a collectivistic
counseling style would be mors helpful,
However, when the counseling dyad involved
a Caucasian client, the paitern was cuite
different: Both individualistic and
collectivistic par

counselor who employed a coﬁllec&;ivistic

ticipant groups rated the

counseling style more likely to be helpful

than the counselor who emplot,ef? an
individualistic counseling style.
Figure 4 alse reveals that the contrast

between counssling style and paff‘tic:ipan’i;

cultural values was much more pronounced

when the counseling dvad involved an Asian

client A}”aﬁ when the counseling dyad
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involved a Caucasian client. Post hoc testing
for simple-effacis contrast for the three-way
interaction revealed that the conirast
between counseling style and participant

4

cultural values was statistically significant at
.05 level only when the counseling dyad
involved an Asian client. The contrast was
not, statistically significant when the
counseling dyad involved a Caucasian client.

Bffectivensss,

Results of the three-way analys

Betimated Counseling
is of variance
on the Estimated Counseling Effectiveness
dependent measure reveal that there was a
significant main effect for participant
cultural values (F=9.70 p<.05). This finding

indicates that regardless of counseling style

Predicted Counselor Helpfulness

and client ethnicity, the mean of 67.88 for
participants with relatively collectivistic
values was significantly higher than the
mean of 57.86 for those with relatively
individualistic values.

Discussion

While care was taken in the design of this
research, the conditions of the study were
not totally under the control of the
One this
investigation lies in the analogue nature of

investigator. limitation of
the research design. Respondents in this
study were asked to evaluate an analogue
videotaped counseling session in which a

0oo Individualistic

Participants

memn Collectivistic
Participants

2+ N
10 ] H H T
Individualistic Collectivistic Individualistic Collectivistic
Counseling Counseling Counseling Counseling
Style Style Style Style

Asian Client

Pigure 4,

Counseling Style by

Predicted Counselor

Client Ethnicity

Helpfulness

Caucasian Client

by Participant Cultural Values Interaction for



counselor was interacting with a client. Some
of the
differently in an actual counseling situation.

respondents might have responded

A second major limitation ‘s related to the
experimental design. The study included
counseling dyads that involved both Asian
and Caucasian clients. A possible lmitation
inherent in this design is that role-taking

demands may not have been as demanding

for participants who observed the counseling
dyad involving the Asian client as compered
to the demands for participants and for those
who observed the counseling dvad Invelving
the Caucasian client. Lastly, because the
study was originally designed as a two-way
completely crossed factorial design with
balanced cell size, the decision to include a
third factor, participant culiural values, for
data analyses reduced each cell size. The
smaller cell size for the three-way unbalanced
analyses of variance may have reduced the
statistical power and nroduced a Type Two
limitations,

error. Considering the

generalization of the results cbiained from
study are limite

should be mads with caution.

this experimental

Counssling Siyle

b

Hypothesis 1 predicted that participants
will perceive a collectivistic coumseling style
more favorably than an individualistic
counseling style on the three variables. This
prediction was based on an assumption that
Aslan foreign students woulc have relatively
However, the

collectivistic cultural values.

wide range of the INDCOL scores (from a
fe] A

highly individualistic scorz of 1.81 to a
highly collectivistic score of 4.58) indicates

that the participant group was unexpectedly

A ]

heterogensous in terms of the level and

direction of their cultural values. When only
who held relatively
collectivist

ic cultural values were selected and

Asian foreign students

included in 2 series of $wo-way analyses of

N

variance, the findings were encouraging. As

predicted, Asian foreign smdentg Who

observed a collectivistic counseling style
predicted the counselor would be more
helpful and estimated the counselor to be
more effective with various types of personal
problems, a3 compared with evaluations from

participants who observed an individualistic

counseling slyle. Hence, with a more
homogeneous sample, limited suppert for

Hypothesis 1 was found., FHowever,
Hypothesis 1 was not supported when the
third factor (participant cultural values) was
included in the analvsis.

This finding raises the guestion: Why was

the counseling-style main effect not observed

in the three-way analysis of variancs whﬂ;@ it
was observed in the analyses of variance
conducted only on islpams with
relatively collectivistic values?

Statigtically, this {inding may be explained

from an inspection of cell means across the

three factors and the three-way interaction

effects. The cell means across the three

factors suggesied a possible Interaction of
observed counseling style by participant
cultural values on all dependent variables:
Farticipants with relatively individualistic
values consistently assigned higher scores 4o
an individualistic counseling style, while
participants with relatively collectivistic

values congistenily assigned higher scores io
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a collectivistic counseling style. However,
when client ethnicity factor was added, the
possible two-way interaction effect was noi
observed. Instead of a two-way interaction
effect, a significant three-way interaction
effzct was observed for Counseling Outcome

and Predicted
Especially when

Expectancies Counselor

Helpfulness, the counseling
dvad involved an Asian client, thers was a
distinct condrast in ratings of counseling style
s a function of participant cultural values:
parficipants with relatively individualistic
values rated an individualistic counseling
sivle more positively, whils participants with

relatively collsctivistic values rated a
collectivistic counseling siyle more positively,
A different pattern of two-way interaction
was observed when the counseling dyad
gh the

not ag large. The

involved a Caucasian client, althou

contrasting differences were
observed counseling style by participant
cultural values interactions under each
condition of the counseling aya& {Asian
client and Caucasian client) explain why the
counseling-style main effect was not observad
in the three-way analysis,

This limited support for Hypothesis 1
suggests that when working with Asian
clients, selection of a fecus of counseling (.
e., individualistic counseling sivle or
collectivistic counseling style) may need to be
based on a particular client’s acculturation
lavel. An implication of this finding is that
Asian foreign students with relatively
individualistic values may prefer that their
first counseling interview focus more on
individualistic issues (i.e., client feelings,

client needs, self-identity), whereas those

with relatively collectivistic values may prefer
that their first counseling interview focus
more on collectivistic issues (i.e., concerns
for family members, harmony with family
members).

This implication may not be limited to
counseling with Asian foreign female
students. White clients whose life decisions
are guided by collectivistic values may prefer
a counseling approach that emphasizes
opposed to
individualistic issues. A recent study by
Kelly and Shile (1991)
hypothesis that study participants (80% of
the study participants were White students)

collectivistic issues as

examined the

would not necessarily prefer a counseling
style that focuses issues related social
commitmeni. The findings of the study
supported their prediction. The authors
concluded that incorporation of a social
commitment orientation in counseling will
not be negatively perceived by clients.

A second implication of the finding is that,
when the counseling dvad involves an Asian
client, a counseling style reflecting the
participant’s cultural values positively affects
the participants’ predictions of counselor
helpfulness and expectations for counseling
outcome, is that Asian foreign students
perceive counselor-client values similarity as
a determining factor for positively evaluating
counseling effectiveness. The importance of
values similarity is consistent with research
findings reported by Lewis and Wash (1980)
and Foon (1986). Using an analogue study,

ewis and Wash, hypothesized that observers
would rate counselors who show values
similar to their own on the specific issue of
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premarital sex differently from counselors
who show dissimilar values sbout the sams
The authors found

problem, support for this

hypothesis. The results indicated that the
observers showed grealer willingness to see
the counselor when they held similar values
to the counselor than when they held values
that were different from the counselor’s.
They also found that only in the case that
counselor values were explicitly stated did
the counselor-client values similarity foster

[

the observers’ perception of counselor

credibility (attractiveness and rustworthine-
ss) and helpfulness for a sexual problem.
Foon’s (1986) research findings with an
Australian sample also showed that
counselor-client values similarity with respect
to locus of control is an important
determinant of client expectations for
therapeutic outcomes. The investigator
developed role plays manipulating counselor
locus of control (either external or internal)
and social class (either middle or lower
“internal

class). The role plays featured °

counselors” who focused on the client’s
respongibility for his or her own problems,
while “external counselors” cimphasized the
external nature of presenting problems, The
results indicated that clients with an internal
locus of control anticipated greater success
with internal therapists, while clients with
an external locus of control ezpected greater

success with external therapists.

Client Ethnicity
Switching attention o the clieni ethnicity
factor, Hypothesis 2 predicted that ratings by

Asian participants will be less positive when

i

the observed counseling d*yac involved an

Agian client than when the counseling dyad
involved with a Caucasian client on the

dependent varizbles. The difference of cient
ethnicity was observed only for Predicted
Counselor Helpfulness,

Moreover, the three-way interactions for
Jounseling Outcome Expectancies and
Predicted Counselor Helpfulness indicated
that the counseling-stvle by participant-
culfural-values interaction patierns were
congistent across the two dependent varizbles
only when the counseling dyad involved an
Agian client. When the counseling dyad
involved a Caucasian client, the two-way
Interaction patterns were no longer consistend
across the dependent variables.

The lack of support for client ethnicity
effect and a somewhat inconsistent patiern
chserved under a Caucasian client condition
rmay have bsen caused by a possibility of
different lavel of role-taking demands across
the Asian clie

conditions, as

s

ut and the Caucasian client

discussed earlier.

Participant Guliural Values
An additional finding of this study is that
cultural values of Asian foreign students

significantly affect their evaluations of

o8

counselor effectiveness and predictions for

counseling outcome., In this study, Asian
foreign students with relatively collectivistic
values rated counseling move positively than
did participants with relatively individualistic
values on Counseling Culcome Expectancies
Counseling Effectivencss.

ling we may expect thalt Asian

students who ars less Westernized (have
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relatively collectivistic cultural values) have
more confidence in the ability of the
counselor than do these who are more
Westernized (have relatively individualistic
cultural values). This interpretation supports
the tesults of Atkinson, Whiteley, and Gim
(1990),

American

who found that, within Asian

students, Asian-identified
students, as compared to Western-identified
students, perceived counselors and/or
psychologists as more helpful source of help
than other sources of assistance. However,
confidence can be
Western

Regarding Asian

thers is evidence that this
by
counseling approaches.

undermined traditional

Americans” attitudes toward mental h
services, Atkinson and Gim ('_i%@}
that Asian-identified studenis
positive attitudes foward mentai ‘%alth
services (recognition of need

help, tolerance of sbigma associated with

psvchological help, and rpersonal
@peﬂness}i, as comparad Weste

identified students.

concerning Asian Americans’

psvchological help ssem o suggest that ithe

findings should not be overgeneralized: Th

.

fact that less arcculturated Asian studams

have more confidence in the ability of the

cmmse]m does not nacessarily imply that
hey have more positive attitudes toward
mental health services in g weral,

In conclusion, the smpirical findings of this
study suggests that counselor working with
Asgian foreign students &
counseling style (i.e., individualisiic or
collectivistic counseling siyles)

with the direction of the clients’

s

o

orientation (i.e., individualistic or

collectivistic value orientations), at least
during a first counseling interview. This
suggestion may also have applicability to
counseling other ethnic groups, besides
Asians and to counseling Caucasian clients as
well. Nonetheless, further studies are needed
before any specific effects upon the perceived
effectiveness of counseling by Asian foreign
students can be definitively established.

This study demonstrated the potential
utility and applicability of individualism-
collectivism construct in counseling
psychology. In the future, researchers in
cross-culpural counseling should continue to
work to improve the definition, opsrationali-
zation, and measurement of this construct in
relation to counseling practice. Suggestions
for future research include replication of this
study utilizing 2 larger sample size,
including level of participant cultural values
as an independent variable and employing
only an Asian client in a counseling dyad, in
of
cross-cultural
1882 ; Ponteroito,
1988) have recommended that within-group

order to increase chance cheerving
significant effect. Several
researchers (Atkinson,
differences (e.g., level of acculturation) be
investigated as independent varizbles
in studies involving minorities. Ideally,
future studies should be conducted in a
real counseling situation instead of in an
analogue seiting to make possible a more
wide spread generalization of findings.
In addition, a replication of this study in
the future should be done with other
ethnic groups beside Asians, and for

Caucasians as well.
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