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223 ddd vEReE Wrle A5Y BY
(continuance commitment), Z2|A2|o| thE <77t
£ ulglo 2 g H2A E<(normative commitment)
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He ARRNEY FAoM e ARRIYo| 22 E
ol HHoz HJ3g WA Ao PR o
€ AARAEe] A AFRIYS wol AP
42 G AHle] A&7 2F | dig FMH
oj o] dojxle AL 9]t

epX a27ixel X204 Merrens®d Garrett
1975y AREA ZFZEe|(Protestant Echic)7} WHE-
Aol Agal Ao & ARt Gt das &
oulg #HAAo] e HAHHAE EF  Sal
(1979)% AFHA7} dH Aned Z2HAQ
A3 dshs A AAE BAolEkes BAY 4
Ho] &L EAFATE 181 Bond(1988)7} 7
U 403} $T4 71X K(Chinese Value Survey)
Z fud 71238 ukishe fud 2271 3
T2 7T YAt FaH 3AL JEE ddes
§ o] 289 ukdFe] ATF1999AME Fud 2
2717 FFaodo FAHA 4% VRS v
A} glck weEbd B dFMz FARIEY] &
23 277t AFgdd FHog JIE
3 Aoz M ol ARRIEY ASA &
2 27K o] BE4E tE AT A

s 2E Sl

QWM f2Iixel BN frud 22UMA|e @

el gA g HYATEL gloy B3t 4
ALNE FA8 Al dig BFH wFy
A AsHEAE AW idEde Ad 4
9 a3 2Re 2279 e ML
Aee ddd. & AAUEY frad SR
7t B39 BAos d%E vd Ao Yt
ole A& A fud =R FEl
2255 4 18 sk A& v

Bz NPN0Y: Froned} Rice(19870E Y3}
R 450 AFAAE APk f83itt
£ A& 235 on, Tompson? Blau(1993) A}
ueh 2 5@te] A el Jlon 43 F
2 ELFo| AFUA] FHog g v
WA web E dFAME FARIEY F
50| AR BHog g vA oz
7Hgt ole AARIEC] FREFTE ¥Wol B¥
S O 7 AdaA K3he AL gl
=4

ANA ZED M2 7MY #AE 4
g o 233 AFd dY BAE THIIE
dge AEe7] A3 Lamban(1990)E H3HH
< AAY ut ok & ARAAEC] AT 715
g dgoire BUEE =2 o ASHoE fE
Agels Bt} g2 V5L F7ohe Yol e
Aoz A7 wep & drdMe & 4%
o] §Zol} HAE TUE 4PMY HEY BT
BN ol RAdhs BEABHAM FAAEe
AAA Bl AR FHo2 IFFs A
Aoz 7t ole AUl BAH 2EE
AYESFE g AT Adske BAREE A
Ashe AL Sr|@nh
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Lo 7% 28| SERY: Myl Znolne] 1A

U715 253 At @A

-71E UEYN =Y UE Howadd}
Bray(1988)= B #EAEE e & A7
A B FolAe] ~EH 29 BRI 7lFPYdgon
T 7S Gele] 2 A0 BtZo] 3
goz #U¥E dASAG EF Fone F
(1992)%} Aryee, Fields ¥ Luk(1999)% 4—-71& Z
& 7Y 259 PHAER fYEAE A
ek ol AAEE FHsI B dPolMe
AARNES] d-71F BF0] 7HE-Y A5 A
Hog g3g nd Aoz s ol A%
AE9] -7 ATl 7E-Y ZF fYs
v 2AE guEt a=ln RIS E-Y
5o -7k A5 AR 9 A R
o2 7P ol ARIEY 7IE5-d #F0l
d-71E 2B fdsEe AL gtk & o
-71% 458 NE-Y ZTe A3 dF%L
ole 344 7HE TP et

=

U—7|E ZED) AEngd: ghfo] RRE i
o2 3l Tenbrunsel, Maoz, Stroah %
Relly(1995)= @do] ofAdz shdo] 24 BT
AN d-71% 250l AFAA FHoz Y
< njAE 33, Adams, King E King(1996)
T 9-71E 259 A Fate Foni 33
9 FEFA} U LAEAh

33 0] EEquity theory: Adams, 1965)llM= A4l
o Fqlo dig 4tge ¥EE FYF SAMHE
Qloju} WA 7§t vlmslel BYX7E dold
o, 2 /e BNEE AMA 1S A
g0} zpalel Eqlolyt F3te A& Tl A
AFlE 3 B71stEcin 43k o] o5 E

Brett,

3] Tenbrunsel $(1995)2 o] 7}&-8 ¥t
1 ke 2RAEYSFE A9 A Y
o] g3t 71502 WrolA UoiM o] JAgo
Ade] WH7IEIG ARHQ 871504 g
3] dloiol & x2g 71&0lA] Wgitin HA
e A HolN, AR Eole ANY k¥
< S7MIAAN H2EdHAE A2AFR I AEs
€ Aoz Hlh olyF FFE AN AL
d71E BEol AFHAE P F43
Ack

2 dMz AARIZ0] ojg PYo|&d
ofgk vl A Y71 Aol AT o
o AFoz oL vjA Aoz PP oe
QRS0 U-71E ZA5E Bol APETE o
£ AR Hdshe g gt

QU—71E ZMED} EEXI: Bacharch $(191)& 743
A FET EEVIAL FdelN 971E 280l 8
Ao & FHQA 9L YL PAgY. B
ATFAM= RIS A7 ATl g
AHog 4%E njd Aoz MRt oe 3
ARIEC] d-71E B5-E Bo| PSS 84
A 043 BAA 17e] Frisld AnHoz 5
271 FHH S @1 AYske RS In
th

Q.7 E" JEEﬂt _D&XIEOI: Netemeyer %.(1996)
9 47N 2T A=IATAN 715 2
222 feuE A FadAE EAsA
o wetd & d7ME AR 4-71F
Zeol 28] FAHoR 4T v ez
IR ol AARAE] U-71E BEE Bl
APYTE 6 o] 247 27 i BA
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srapBlsx: Y b

A ofj3to] BojAe RE rigct.

7150 ZIS XSO Wile(1987)e 715
—d 253 AFHee FAA BAE 2
th E Thompsond} Balu(1999)%= 71E-Y 257
2 5gode] A #AE YA o7
TAREE FA & dTMe FAYE
7159 ZEol AT A2 J¥E v
A Aog JMIT o AYUE] NS
g Bo] AYESFE Ul T Adslx] £
3 e gk

7IEQl Z=nt REIZEO!: Netemeyer 5(1996)
o 9I71E A% A= AFN JE-Y BEH
ZAZ4le] folu|g FARI FHE Ha3iien,
2 d7odz Qe 71E-d 250l 23
2ol FHoz JE%E A Aoz YT
ol FFUEC] /E-Y BFE Bol AYES
2 §% Aol &5 2o et FAH o=
o] @ojxl& A& vt

d-71E 2Fe] AIAAETNY] B4

A|20049} EHRI: Cropanzano $(1997)& THEE}
AT gse thos o ARUds @
A Be AAA 4B PANET By 2
A7olE Aege] HEHelst el AL
2 4%g nA Aoz s ol AWIE
o] HRe] AIULE B BAE UK AL
SJelgck

E|220i9t ZE|EQ]: Parasuraman®} Alutto(1984)
£ Azeae B ATAst 2289 3

A gL vAe Ao $AdAcH oj9el
o}A 1997, 2GS} oJATFHI9NE A FHAq7}
Z2 80 BAA 9L "Ae RS A
o} ol2§ AFAREE FH3ld B dFoMe
ABAEY AFHq7t 2B AFo2 FY
< md Aoz stk ole RIS AR
of AFEFE S Ao &£F Ao FAMA
q&g e AL gugct

EFXD} ZRXISO!: Lee®} Ashforth(1993)9] HE|=}
55 e E & A7elM BMF &) 23 E
doll ¥Ho2 JFS vFE WA =¥
Cropanzano 5(1997)2 TEERIZE HBYEL o
oz sl g 2FEYY] FHQ Fus L
sl ol AFES T3 & AFelA
AARNES] grlo] ZAEY e Ao 2 J&
uld Reg g ol FARIEC] BA
< AYELE d§ o] £ 2 Ui 3
M3 ofjzte] dojz|e A& 9uiditt

-

h

Lo
=2

H7RY

APATEL 7122 3o Ud7E dF wd
Bl g I AAERe] #AG it 7
Zse & d7oA 438 2de ad 29 2
th. 29 20 AAI uish Zo] I71E BE A
PAQo2A AFFRE, FALF, HFRD
A, fuad 227K, FRE% 23AH 289 6
N EQE dEga, AFEUeRA AR,
grl, 228519 3] ¥AE s 47t
Z 2%y 7159 2FHEdel ol #AE
niZiEhe szl e s st

O
aa
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L} 715 252 SEHEH: MyH0l, ZupHelnle| A

O 2. 2 d79 Hot2do| it ol2H F=

Ofj 37

2 d79 EFS 4K d¥E g )

E7H9] FHHQ #ARYY dFoltk olE A
3 MdEL Ale FF=TY o] 4 HAe
o, ¥-715 25 #F 9 d7E2 ¥ol
o]Fol AT FHAA A7t Ad Ue AHel
. 4715 2% Hds deEe o g
£o] U 2 dUIE 2T ANdae #
NS ] B d7eN AMRE 2AETE
AR A3l duldTE s & AT
ol AMEE HxEo| F2 vFoM ALHAR &
AT Hgol AAH 7HGqN e 2T
4 ARHYeE Eihe S e WAE T
Hihe TUHY AolEz W] ARIES
o2 & o 27 dudTrast 1327,
23} 1309, 3% 1609, 43 15IB)E T3k BYE
A g Eee 52 itk

2 op|dTx AHE FEETE 92 8

AEAE A7A7L gl A3 3o
2 Hd AFAE Folg Foldl 55T 2%
°] A3l UFY %o iz HIHAEIE
glsiglon 1 FHETE A3l duHez
AA FHUHEA sQUAA BAEHS ol =8 &
S, EEY 8ol WA ubrol ZEF
ouizt ALEEE golg £ IHE AR
o 133} 71A19] eu| AN e dPATAM o
¥E ZFH Bl e Aoz WA I
HIEE $4oE 3o A2 471E dTHd
3 B340l deAe FAF 2J8MH dud
A Bl FAs 43 TN E 13
RS ouldTe] 8T FAENA
Eid 438 Fel ©Ed EFES ANl
ZAIR AHE EIH 8UENE ek Aot
AL GABIUTHI 23], 2000, p 43~p 4 D).

= o7

1. ZAR3A
L3t AL 2GS dEshe B8o] F
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SRMRISER: Y o

29 F sl Y9329 ) FEFEYE
ol &3t o] WHE RAGE AR ZA
sl B 9 FAL e Jru 7 A
(NN EAE FAHoE FEshe WHold
(FH3, 199).

196333} 1993d9] 2vele] HATZE vl
A AAZ2ANAN G 49 vlEo] 65.2%
. 348%00 A 598% : 402%2 Aol 718t
Jow E3] AR %N 37.6%2 F7hT A
22(113%0A 411%2 F7holA od9] HgH|
&o] FERAA F7EATE T, E43, 1998)
wehd B g7 Exo] gat % §le Hjld
2ol ©tE GAE Aol <3 2o vl AT

B 1. ZACIARS IREANY &Y

7] WEel od22AEC] Bol AMAda e
HEAQ wAFEH AR FFY, 23, Al
2%en de APUEE 24 ez Mge
ATk EF YIE BEo| AU F8elo]
webd delAl7] o Eol(Herman & Gyllstrom, 1977)
47 9AY A7 AR AL el
AGAA 71EeIH Zpq7E 19 o d e A
£9] Aol 194 oj3lRl Ao wslxth

BRGNS Aepde ol A8t e F
25EE 1574N G Aebded, BFBANY, |
T3, 229 BAFEA, I 107 AH, Y 5
M AA, FEL 107 XA, BF2 s AA,
C D] digtmz 4, HE3AL 27 AY, 489 =

EAEFEAD ghio] 34 ghido] ofd ogo] 34
FHEFHAY (N = 205) (N = 269) N = 229
ik 38.89(5.77) 35.13(5.21) 41.25(5.66)

A&7 9.40(5.74) 8.17(5.14) 12.50(5.82)

PAEES 1.92(75) 1.78(.63) 221(67)

19 ZaARE 10.13(2.20) 9.45(1.67) 10.18(5.65)
o&ds 11.76(6.28) 11.08(5.65) 14.30(6.37)
4250 170.74(60.06) 146.55(53.72) 192.1%83.29)

gt E 53(26.0%) 16(5.9%) 40(17.5%)

. WeE 136(66.7%) 164(61.1%) 146(63.8%)
T 1% 15(7.4%) 87(32.2%) 43(18.8%)

3 2(0.7%)

w3 85(41.7%) 75(28.1%) 81(38.0%)

54 74(36.3%) 7427.7%) 57(25.5%)

A9 e8q 17(8.4%) 56(21.0%) 33(14.8%)
A 28(13.8%) 63(23.3%) 52(23.3%)
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i} 7HE #82l BEEE: My, ZupHeine] 1A

A1 HFAEDA AAFA FRIES 3
o2 Yok oA AEXE vXdn 4
Az HFHoE 718287} AL o|F Bx}
Y AR 408, Zq7E digA gl gl 155, 8
A & 2R ARBRITFEA 329 ZA7t e
1355 A o] FA AR 2109, ghdo]
o4 AAQl 2717, o] B AR 339, F
71458 EA3

AsEN YN P F FFEES] IS 4
ke A TEAES FAAHQ EE A
83 udE AYAFen HFHoz BN
A EAdAARE 7039ol%itk B 1o ZA}
W] AFBA A o] AA ol

2. RAET

UM HAE 4TS A3l B x
AR AAEon 1A QQEAE B3ld F
ZHog 4659 ARse] B4E A

Eqgdsie

AMAE 2= Ross®} Willigen(1996)0] AH-&+ 73
AR &5 A Fgo A7t & 2FE S
o FANG duATEAA 8ROl BT E
A vehd 423 ARE AT B dig
GAALAAEAE Hsle] ZRAH @A S A
stgen, a2 A 48%c] o AFEHUKa
912).

SYUS: Rogers(1996)9] A7olM AHEE 2E
Age] 4 Ax F FRATE B 9v¥l 44
Aukle} #Frel qEEEs #Fadld 9
ATF09ATAN FE ZF8Aes Uehd A

pudel W @ £4E A7kl 3 o BYS

RS dujATelN 8%t gA Jehd
il 7E] 25-28E AHB3ITh ol RYES
1A a8 E AAEen, o An 488
o] MF=HUKa = 707).

AR

25t Voydanof(1988)7} 71et 6537}
Barnett®} Marshall(1991)0] 7Hd3t 388 FollA 5
L AR AN ATFAE dulATA 5
8ol o a7 ste] A YA &Y =
FE AR ARG o8 e EUF
8N E AAEIHen 1 Aal 48go] X3
gtk e = 762).

A2BIZIS . Rizzo, House LLirzman(1970)0]
Mg ALT 788 AHsle] 2AH AR
o] du|ATFoN 8RARAFo| wA e 4F
% SsERE 4B ARSI olE E¥E
< 31 aJAENE dAFer 1 A 4F
o] AFHAKa = 704

AZDSM: Rizo B(1970)°) /NI FZRFA
BEYE AMB3l] ZAIE AFAE M| A FolA
891235 o] A Jehd ATEIA 65 A
Holo] AMESIT ol S-S Rl 9P
Ag ANsen 1 A 4B%o] AA=HUG
(a = .620).

4715 A

U7IE ZS T Netemeyer $(1996)°] 7HEE &
o] 71Fal F AT SEHE AMEl 2ANGH @
FAE] ou|AolA sEFe] o 8Q1F-E o] ¥
A Ve s&3 ARE dFd AN
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HoyelsaA: o gt

o] BUELT A AT AABeH,
2 A% 48] AHHUKe = 859).

JIEQ! ZHE: Netemeyer $(1996)0] 73t 7}
Zo] Yo & BT STYE Sl 2A A
FA9] duldTol sEo] tk 8AREFFo] ¥
A YA sEY ARE AR AL
ol EIEL IIF 8AENE HAsien,
I A 47e] A=A a = .830).

AR E3x

XS0 Lodahl#} Kejner(1965)8] JEE uleto
2 Kanugo(1982)7} 70d& 2 58] 10835 AHS
slo] ZAM Q7R dulATalA 8Q1F-aHFo]
A Jehd 58S AR ARt ol
BES 913 9QEAS Ao, 1 4
3} 48] AAHAKa = .806).

ZRIZQ!: Meyers}  Allen(1984)0] 7B XA &
A 8F3E ARRE AR AFAE du|d Tl
A 89%¥dge] wA JERd 3238 A3l
AgET ol EPES ¥R gRIEME 4
Astgen], 2 A% 3Ege] AR AAHUKa
= 865).

EFX|: Hochwarter, Perrewe 2 Kent(1995)7} 7H%
% 7299 TAHEE AHBolo] AR ATA
duldelA 8R1R3 o] A dehd 8IS
Wgelo] Agsiden, 1 A 3BYo] B 4
FEAKa = 908).

3. Azt
B A7E 9sia o4 D] 22AE0| Bol

Asla de 2AEFE2FEW, TFERZGEH,
FFRAAA, BFETH, FAN-A didtaze),
2PFHe, Y, FHLY, FFR2PAY), =

712 WEAL 2F, T, HPAkEARY)

g A8l A7t 74 AR FAFAREAA
A2 YZ2E 8T Fol S YAV £ &
TAZY NEH oz UE3 Ar|Had HEAE
HESEA FEASAA BTFEHoldle &F
Aol 8ol =254 ox o854 4& A
oly &3 T AZ3IAT. Aol g
AEo] Y] $9E BAx 2Evhks Bt
ol &Y SHE A ¥ AFFH oz uigty
23 FFoz FHsEle ALY EH7
2 WA fair AEA 9o YE8 4EA
TFE §F Al ol RAHES 3
. 22la HEA R A= ol ¥ AR 7]
3 & HEA g9 Fol FFo HolA L&
Z AL sy, 484 FA Fd A8
Aol DREA] e HEAE AA Qi

4. AREY

Ane A&

Cigizt Ieirje] AF: thAFEAS AT A
Ho2x oy IYX FFe] eIt
(Tabachinck & Fidell, 1996). TP FYXE AF
371 98lA SASolA= Cook's distance, DFFITS,
DBETAS, RSTUDENTES F¥slo Z+ Al %
L] o J¥H L ATl € ATelA
3= RSTUDENT > 3°|il Cook's Distance7} T}2 A}
#Eol vgly & ZA$E IEA2A AAANZL
Ae ZAH SEHAES THo] dA 2109, R
o] oA 2719, o] FA 2333y 7t B
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20 71E £50 SEIE: M@l ZipHeiniel 3A|

Agz 2 a9 FEX AARYE B3] 2
o] \FA 2059, Bdo| oA 260, <ol 34
299 e 3 JFHE AFH A% F
g7t MEHA] Yol HF 49 ArE AN
st

Clolat Mol AE: ASWQle] FHE
TEEYEN e AHeE HAEEE
o} addEke] pEAEQ WIS FHAdY AF
2 Hh A E(skewness)9} A Elkurtosis)®] 7
3 o] 7ot FHF FERYL ARAM W
A S(skewness) > 3.0 |, HZ(kurtosis) > | 100 |
ol A% FFERZE 4shA Yol d Zog AR
ThKline, 1998). & oA ghdo] F4, ghdo]
oA, ejde] A Ik O E sl HFE
A3 25 vdAEe} A=rb 1080 Fopd =2
E WQlEo] dduy FAHEEE BojuA] oL
Ao oAtk

=0
o2

ClEpiE 2z 2¥F  FERR¥(Stuctura
Equation Modeling)& o83 thiZEME #3iA
il exgee] AdEXeie BTE
¥E gah ERQMeid e ME ZRolth,
SRS 0, BARe o 02 dFsthe
7Hgo] ZZFojob §rkKline, 1998). THo] B4,
ghijo] oA, 9do] FAE tFeZ ddq Y-
NE 4%, 15 2% 5T, 87, 238
QWele F&wigioz do] AR g
aAsel S9N, SEA, AHEINY € A
zagct 2 23} wo] YHES ez ¢t
o 7IE-Y A5E FHUReE F FTERA
o] 7V} ool 34 oz sl AEH

=

g $oudon @ AREIAS s1Hol 25

= O
22

A stk webd ol WlEe Al
dasitt. 22y 74 37 HAS0 A 3R
¥E HojuA| dskon FWUFTFEEYAM ML
I GIs Reagdyel BHEX 7F8e vl
2 3% T de Aoz HauHm jlow
(Bollen, 1989; Joreskog & Sorbom, 1989), ¥ AT
B3o] SEM(Structural Equation Mode)¥X& &
sdol B, A4, ool BRI ulmel
e vl ARAES 54 g3 dARE a2
AHg-sle] EA 8.

SFNEE HFHo= JAANGE dYeH o]
© APEFETY MIAHY F=E Yolhe
thE 2 A (multicollinearity)e] HES}L 8 34
A4S vXe 4] F&X|(influential observarion)
o] EFAARE obsln AL A= FAt
A%, o)HA, FEe], 1995). 3L A
Z)4condition index), E-AFETHQ) A variation inflation
factor), &]8-Tftolerance)5-& ©]83( ZHEIUTH
(3173, MalA, 1992). Edo] A, Rdo] 44,
o] JAES IARFNGAD ELFUIA
7} 10& dE ¥Qde] gien HLEx 0103}
9l widle] giln AAEAFE 1000]/3%0 ¥l
ol EYWAEINY e A7t fle
Aoz ARG =3} HFAHA ARES 7
1 F%He FAXE At FTEAIL B
A=A ol el HF a2 AN

e

THY FZTYWUSREL 8; Joreskog & Sorbom,
1993)& o]l B Ao PHES AFI|Th
Zynds Fzede 34& A% A82M T
2a 3e olesit BEAzEEA Auygd
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praplaatax: U ol

T FEA PEE o8 F ok I o
<& ER9 Wik ¥R FRE FA gou
T PEL 2R Gy sl ¥R
Z3ld 540 SlojAM tE WLES wAPH|EA
£3] 233 Ade] wE zdel Hme] A7
ol Ug W FEANY AMS-E FHen 3o
A(Kline, 1998; Maruyama, 1998) & ATFME F
it g8 S ol &3le] MUt £F A5A7L
sets o EMeM  Agshe  listwise
(csewise) AAYPS ol8elq] FEAY BES 5%
3

Zt Axgol B YEEZ TAHY UM F
2ES WA S 4ol o433 tkNunnally,
1978). o|FA NEHA PSS AY o83
%31 HTHFES(ale scores) ©]8F ol FE, 3
A, LISREL #XA] 307]0]¢9] FAAAS0] AR
g e RARETE Fbrl ot Al
#AAo] l=tlBendder & Chou, 1987; Moorman,
1991; Williams & Hazer, 1986), ¥ Q7o AMSd
MQlo] 48%3o|qly] wiRoltt EA ERA/I
2439 H|go] FHF FZEFPA ZPF
ot FEzs} FFeate] a7 A% &
7] W Bo|ckHayduk, 1987). & EFo] BFFAS
o} suj7}b Hojoigt HuirbaelA HFE FHA
g 7% & 3loiM 6709 JARAA T8,
vd¥gns AERsA, §E4E, AAY 2T
s34 JRmES e WAHEISE TR,
d-71& 2%, HE-Y 29e 7 Ade
Bgloz 7lel AR, 2HEDS 74
o] NI FFEL o] 83

Anderson®} Gerbing(1988)0]] ]3] AltE 2w
g 2zRd HI WE o8l Ated
& #AZ3g 9x 23Rde] o] HEH

iy

I 2 o AQH 3 FrEdoe] HEEAU
T3 2 dAA d-1F 25 rE-Y 2F
o] FTYYE v 7HdE A7) W o
E WAWQAETY] wHdistubance)o] FHEEE
3131 THSchaubroeck, 1990).

FTRFTFRENM e oz Azx2¥n
39 et & FYgEA ¥ o FE=E F
717171 el R4S Alxsht o] AP
AR FrA HHo=Ad AR B B4
(cap;talization on chance)olld 2= $A7FsAel =
71 Wgo $3E 2¥Z P& F3oly A
dutsle] shevle A7t slolA vl A &
e oy AAADSivia & MacCallum, 1988;
Maruyama, 1998), 3 MacCallum, Roznowski %
Necowit( 1992 5 7)1} diXD AFE F3po| &
A8 2do] ¥ Av|et #AGle]l EFYIH
HEFE Adstae waedE Aoz EQFgst
o ¢ e AAHA &2 FHE 49 A
ot aelA AlxRdol F FiE wele RY=
€ Eo7] H3ld BdeAS she AL ulst
A &g AARHE Sl EF 8L Rdsi
W didlel) FAl g Fo S s 4 %
el &+ 2d& HFshe I (parallel specification
search)@} AP FTIR o AYRd HFE
Ang v} ik 2 & AFeNE 2 £
& 5% 2d)e AlxdA e A1H F
GRS 3l & B AYELE A 1
el stE AAlEA

2 3

B

Lo

ATE AT ART U3 7E 25
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21} J1E A5 SEZEE: UEHel, ZnHeIne] 1A

AgaQla dapaglel dAY 4 43 71E 2%
o] flEFs 437 A, FR1Y HAAAR
o we} JHeAAN Hol7} YeAE He Rolnt
o] AFdr] st o] P4, ol 94,
o] YHES tdo o] X £
Atzd AFEAd JoME 1GAZ 814 8
AENE 53l Frde FPE HAFska 2
SN FxEE-E HFEU

1. S¢do| =4

EX LA |

AR ) Ax2 Y 24709 FEER ©]
Foizl ZF R g RN 8RAEMo] 4A
Aok FE R 24719 FEEo] AMdd T
£5017 FAQQANT HEFE Hol=g e
B 1 39HEEL 4VE BF Y 7
5, ARAd, g, 20 g YA B9, FF

Rojys, ARelgds, ARESA, YRUS
AAA 25, f38 22/F 149 2ol

AP ML E AH3l SAFE FH3IT
E 20 AM 11-8¢1 2dlo] Agd F 7§
He A=E FPshe AEEC] AAHA Ao

2. 3FEE0| OfE T X

HRERE s 4ARd oo drpd@EE
UEZ] o] givthy &Y 89 2l
FEAAT] shte] T FAATU HANFL
2the] 4% AFEE ANt A3 2d
ol Mg x° AFL 2do] Agd FHHA ¥
& AR SR e BRY @)rt AXE
2o Aart ARYE ez ouiiche(R-#
HZ getn) dig AT sFsAel
(Bentler & Bonetr, 1980) B2 B¥AEN} ARFEE
7R 2AEL dAU feud 1’3 A&
ol ¥rEez U AFE AHSIh
Hoetler(1983) x7/df < 2 @ o AotRdo] &
7h & Redn Fgssth £ ¢ 2o 23
Azle) 43 @ e GFlgoodness-fit-index)o}
RMSR(root mean square residual)E A|AIBIHATE y 2
GFl, RMSR A|45& Rdo| oIy FEAL o
sht Z Adstexg APHoz FHskeAY
HYEE 248 =(Gerbing & Anderson, 1993) At}
A Fojtt. xndy vigsle] mde] FF
2EATE Hrlshe FEFEA4Y NNFlnon-
normed-fit index, Marsh, Balla, & McDonald, 1988)%.
AA S o]9o] CFlicomparative-fit-index, Bentler,
1989, 1990% A|A|8}%c}

a1

{ghgo| SAM(N = 204: listwise deletion, N = 202)}

29w 2 d x/ GF RMSR NNF CH
L7

(24709] gol)mrd 252117 275 9.168

el 891 79 1,79682™ 252 7130 559 160 .246 312
11 89 =d 24158 197 1226 912 041 972 980

F. GFlI = goodness-of-fit index; RMSR = root mean square residual;
NNFI = non-normed-fit index; CFI = comparative-fit-index.

<05 “p<.ol Tp< 00l
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T=al2aEx) g

A FaF 2dse FEE Sy dY
Aol B As7E FAlole 2] gl g
29 AFAEL AHAQ RiA|Fd] FH O
A#E AAFNE BR32 SUckBollen, 1989;
Marsh et al, 1988; Tanaka, 1993). BT A4S
i Al 718 AT RMSR < 058 A9
& & AFEL > 900 stk Maruyama,
1998= YRHAHQ 71EAA EE, & ATelA A
o 11-89) 23RAE »’ g AYsuE
Yo = 1226 BA] 71EX)Ql 20]8l0]w GFI
912, NNFI = 972, CAl = 980224 7|Zx|9l
900]4telm RMSR = .418A 715X .0500]8}
24 11-89] Bdo] BEYNR RHPTE HAF
3 Y BoFa Yok

7224
2 d7oM AR 7MY mde] FxARA

.89
D

x12

g BNt a9 36 AAl=Elo] lo) AAE
s} Zho] B AN HAYG FxRde ° gt
& AgstnE yUdf = 1243024 7139 20]
slo|u]| GFI = 906, NNFI = 970, CFl = 97822
A Z1EXYA 900)doln] RMSR = 04924 7|F
QA so0let2A MAPE FERdo] wEdH
FU=E EAFn 8-S RYFm g 9
QHg3l R|4(stability index)7} A2 FEFL o=
35BAe] A7 diF AE2A o] ¢
A4 71 & BB(BE beta mari®] 89171-H
7Heigenvalue)® JERATE.  -(convergence)S Y&
FE2US 257 HdMe o AR 108
Zolo} Fl(Joreskog & Sorbom, 1989). £ A wg)
o] FFAF= 112 Ve A3 nlR&
EHE 34 HeES §oh(Hayduk, 1987; Joreskog
& Sorbom, 1989). EF FEREd(o]22d)e] YA
e d@ dF /3B 5(Squared  Multiple

HAol & ML),

X2 (208, N = 202) = 258.53, p = .01
x2/df = 1.243

GFl= 908

NNFI= 970

CFi= 978

RMSR = .049

O3 3. WYo| gdE ¥xF=2
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I} 7IE 282 BHRY: Mye0l, Aneinie| )

Correlations)}S AYHTE] iy AHd+ I
BN g3E 715 glov B85S FriEA),
1996. 2HEZ 1 Fho] Row 1 e W
Fo| B2 FEEC] dEZHFE oA A
A g3 Zegee] W] o7} Qldda siAg
ot 22y BAACE gre] R A =do
AT # QA Rile AL ofd Aoz B
T Utk & gl Pole Wi ¥ 4 Yok
2 FholEE, 1990). B Ao AR 7y
ARRES] B ASE 4715 28] 50,
7Y 2%l 332, FAFHA7E 230, €3lo]
392, ZAEY0] 373024 Jehicth u o
-7 Z45E WdE Aldtue yux) yau
AEL B AT A agulelq o2 |
A 9JaiA Br} B JIL W3E AR

ARudd AAE 30709 A2 F 14719 A=
7b fefmE Zeg Jveston ofE fefnlaAl
vehd ZH2te] Z2go] a8 3¢ AAlS] itk
RN YAl g k= 20709 H2ASF
FolM 1Y A7t felisidos WAweds
Zte] 1709 AR FolA 37ie] Aot fefuig
Aoz eyt

E 3. Y=ol ot R8T x5

2. 5ol oy

33ed

E 30] AAIE ulsl o] & AN Ak
11-89] 2ARDL »? k& AJetne 1% =
1346224 7] 20)3lol8 GH = 920,
NNFI = 960, CFl = 971984 7|32l 900]A
olt] RMSR = 043084 712x]Ql 0500824
11-8%1 2do] fEATH P E HoZg g
+& BoFm gick

7224

@M EA HE 2do] 2R
et £42837F 28 40 AAHo] ged, &
AT AR F2EdLe »? e AYstue
2 = 13530.2A 7]%x)9) 20)slo|n GH =
916, NNFI = 960, CFl = 970284 7]Zx¢Ql
00)/dols] RMSR = 04924 7]FX]Q] 05008}
2N Y FzEdo| UEd ¥UTE B
AF1 e BAFn Yok =3 2 Ayed
o] RS 0622 el Azl Bl
£ ZHE Y 7FES @tk

€ A7l AR Z yAgudEy o3

{SHdo| oJ8(N = 268; listwise deletion, N = 245))

EX Rk 1 o  x%df GFI RMSR NNFI CFI
fHe

(24719) ghwd 2653117 275 9.648

9y gol vy 190919 252 7576 560 164 237 303
11-89 29 265047 197 1346 920 043 960 971

%~ GFI = goodness-of-fit index; RMSR = root mean square residual;
NNFI = non-normed-fit index; CFI = comparative-fit-index.

‘p < .05. ”p < 0L mp < .00L
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S=a2|eE X o

-80
. @ .26 v\ .n
AN

u e\
AN

.‘ x o e ] —-:\
3Rz s
IS m

13

-{n
mﬁ

@ —(ansus
.‘9}/ HAIsg ML)
@ 22 (280, N = 245)2281.50 p < .01

/dtw 1,353
QFia .98
MNNFIz 960
CFl=.970

a8 4. YHo| o{NEe PFxAHE RMSR = .049

¥ 4. 38ndgol it 2T X5
(l'go| HH(N = 229; listwise deletion, N = 225)}

XA x’ & xf GH RMSR NNH CH
|

Q4719) ahEd 2919397 275 10616

oy g9l 7d 1,807.85 252 7174 539 166 274 337
11-89 24 26115 197 1326 914 044 966 976

. GFl = goodness-of-fit index; RMSR = root mean square residual;
NNFI = non-normed-fit index; CFI = comparative-fit-index.
p < 05. "p < 01. p < 00L

A5 D-71E @Bl 400, 7IE-Y BTl 3079 AR F 17he] Ao feinl@ Ao
243, ARBArL 329, @Al 300, 2AEU0]l  Uehth AAQdGM WARRle g2 Ji= 207)
36124 Jeidth wE BE UAEIEe] € o A=ASF FA 10719 AS7l fouisiAl o
Aol RS 91*3“*0&94011 g W¥Qsd o  Elgon) WAMQIEZY 107e] A2 FoM 770
M Hot B G de-g AAlRith o] 7327} feluldt Aoz Jehych

a9 49 AAE e} z%ol AR RF AAE

- 22 -



2ot 7% Z50 SHEY: MyHel, gupHeine] {3

3. 2jgo| =y

23 9d

E 49 AAE v} o] & AToA AlE
11-89 342de x° %& AYslue =
1326024 71§29 20]5lolH GH 914,
NNF = 966, CFI = 976924 7]1&X|Q1 900]4
o]p] RMSR = .0442A 7]FX]¢] .050°]31ZA] 11-
89l Rdo] HEEN FYEE HoFy U
& BAF3 gk

L |

£ d7old 437 /Ky 23] FRA=
of Uit EMZ7} a9 5ol A U=,
B APold A% F2ELe i @ A9
e U = 131802A 71EX|Q 20]3}0)
o GFI = 909, NNFI = 967, C(FI = 975224
71EX]Q1 900]/d°]™ RMSR = .0472A] 7|EA]

Q1 0500824 APE FE E¥Ho] wEHU
T FEEE HAFn 332 EAFn Ut
EG 2 APrde] AT 1008 YE
WA 33z vlXle RAE Y rbedies
Lig=

B A7l Y 4 WARIES] Y
A Yd-7lE Aol 507, /E-Y el
373, ARFsl 380, gRo] 484, Z3AEYQ ]
31524 Jeisth debd d-71E 25S 9
& Adstne YA JARJIES & ATl
AR el fE UUES] 3N Bk
B 9% 32 AR

g 59 AAE s} Zo] PR A4
A 30709 AR F 17719 A=27) feeig A
o2 Jeisith ANl WARglez 7t
€ 20709) ARAF FAA 1wl A7 /4
m3HA JERgen ARSI 107]e] B2
FoM 6719 BRIt frefuld Ao Yelsit

21

@Hﬁﬁ%

3% 5. Yol HYES| FxF=2

Hots WML
22 (208, N = 225)m274.18,

p <.
2/di = 1.310
QFix 909
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gRajelEsix: g gt

e 9

ghilo] g, ghile] o, odo] FAECIA
#gold FHAJA B2B0] I8 60l A= 3l
ot olE Al AdeA FEHE 10719 A=t
AU F o] FREL EE HYAA EF
FYT ARt WA mAEFE}E o] Fo
Aod AAZAY. EF /4o BN H2p} &
A=K e 3749] A R2elA ghdo] Gz ol
@A Alol7t EIE A

ghdo] 3y, shdo] o}, o] P EAN
BE 35U Z20F BRIE F2EL v o

A, 71 25 E-Y el 35
AAHQA FdEI7E ERJAEAT o2 A 7]
Z90] ATE(Aryee et al, 1999; Frone et al, 1992;
Howard & Bray, 1988)3} Y23l d-71& 259
FH7beE frd@idol Adxiek 919 HYA R
£ Agglel BE JEARIEANA &FEe A
Ashe A2 AR Bame(1994)E 71E9)
ATFEAN 71EdHlA AFEHez fYo]
GG EAM B AF EAHE o7t FArt oy

A -2

\ﬂv—.—j\’ B -2
A

L]

v—_‘\o\v"“ .\ B, c

AN, C
-.7}5%‘*&
S

g GHEL F2 Ftd 2%l HPEL F
B AZA 25§ AojolA Q1% ez A
A& v} itk add £ a7 RAMAE
2 25 o 233 02X 471 A g
d 259 FERAEFHS A3 ] Yol
A a2 F43 dXe AR AR gy
2E JIFARIEY ¥-71F B 7Y
Z4Eol 23 AES vt T RE ¥
X (-7 EP-riE-Y 299 AEn
7} Y g7 29 fRlEHE
o #A Jebdtth o’ die e 71EFR
AENA ol 7HEA o] JRFGL Plshe
AERTE ARgYe] 7IEYHE ke A
7 o B2 AL AXRITE 3FE AAgE e
ZA7 AR 23sAe vREE g oy
3 AR MY e RYdazhe 3 1 A
o2 Jddn.

X, €-71F 2ol 24 FFHoz g
nAe Ao ERIHUT. ol FA, o]
o4, o] Y RE M FAA B=r}
golsigich. weld BE 7|EAARIEL 47t

oL L
@ axox

L o

S

22N

e, //

ag 6. %go| 24 *dol oy 2lgo| HHEOA HH PR



L 0% 29| SHZE: Myw0l, ZopHeine) py|

% 458 o AEFE €18 9 AYske
o2 Holth a#Y 28AE0] A¥she gx
222 Ale] 8, Auiz mlg, Bo1A-sE B
ofel Aot AHZ, o|A&E FIMIFI A
g "ojmpiy AL Z2AFHEHL A & A
02 o= o)(Cordes & Dougherty, 1993; Schaufeli &
Buunk, 1996) olof tigt 22| A|4lo] Yad
Aog oA

AR, AR5t @339 d-riE 25 3
Ao g nAe AR IAHIT Dol
34, sHo] o4, odo] g RE EH A
QA 7Z27F EAHAS. webd BE 7[EFAR
2 AAM AT EE Bo] WEFE Y-
7HE 253 938 b A¥ske AE ovliith
g ol § A Z|EAARIEAAAN AR
37t FHEHoEA d-7E ZES vl
g7l Al G vAAY FH gxls 9
&g v|AE AFHoz IIAAFAY o 7
ol wie} zAFFAM ] oHHEl7F EHAHR
o| it AR sh= Hislen A= U
71E 253 g1E F/MAIA % Aot o
#ut ddle] ZEXELS I 20| o F
AAsHA =7] wZo] o] & i) HF 223
ANES] MAA He F8% Ao & F
T Stk ol @ HEkoza] uiE Adg FHAAF)
' AL AAdEE PHE  gE371Outes,
1971, 2YUF-E Yviske WPoAMY F
BHEIFS, 1989°] Aom F3) AZFPHL
wdo] JJEA EFHQ AeZ BuHm ¢
o

rfo ¥

=

=

L

UM, H23Pe7t BBl HHow 3%
& HAE Aoz BISNT wio] A, P
o] o4, shgol Wy =E ERIM B4 A=

7t IR 28U JRaREE 7AYo
oo 2EH2Z 3 e Ay Fs
24 A 71BFRRNEL ARHRIE FHHe
2 A7, AhHoz ARARE7L F T2
g HA2ATle Aol ofd F7M7e Rez v
EisiTt. olBi@ Ade AFHo|v] A9 Hgm
A71EEE Fehe BHog d& e =99
TG PEFE AL, 1997, )AE, 1993)9]
A HEE FAoZ AR ilE197e AT
AioME ZARFALJAFTES, A3z, Yol
AT ASAAFLRJNQFEE, AEa, 47
% &9, ¢l o] AZAANEY M F
83 kel fAdo] A=A ety FAoA
FoAlE o AR FEL P& X A}
Aol T Ui Ao xzHo] AlolE&zz}
< YHNE o2 Y & dg A Q
7+ AolEF Zself-esteemyS ZHA|S =6, o] )
7t 8% Algteln FOlIZE A3 den A
o =71 dL 878 op]A|ZIckBammel &
Bammel, 1993/1995). °]2{3 B3l Korman(1970)
< A FRY AlEFHE FEd. A WA
7t WA AlolEF M chronic self esteem)O 22X A
ol mgbA vimd FéFA HASA, §F
HA7} BA A AJolEF 7 rask-specific self esteem)
o8 BT A didt 7Y fesold,
Al A7 ARBH  AjolEF3Hsoclly influenced  self
esteern) 224 ERRIS] Z]del] wmeld dekAida
k. A Aol djA g AolEEE
Adske 2EAELS A9 57E A =
o A3 43 7idisiA gdve Aotk wal
A o] AetEFZH ol <Jsd 7jEAARIES
oMol ARk Al Rl dig
Z2e] Qe AZH A 1FS HAFEH

pr Y
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gt=lelsts|x|: g gt

HAolEFRT A A AolEFHE FIANAFLL
M ARZNMe HFAEH, s UHE B2
7IHE S HFHo2e Fo Hdde
Aoz AZEn. & didie 7|1&e A7
E g2A 3 BAE AT JAF F19n
o AFYE dRghed], oldF A I 2
ZAEY B4 7% e gAZIY. wapA
el 7|EARIEL AN AFIAREHE ©§
o] WEFE TS 7o Hddhe Ao Hilth

A, AFq8DFol AFAAe 2 EU
FHo2 B e AeE IIHJIG HF
AggTo] AFAd 22 E]) vAle FH
ggfo] ghdlo] A, ghilo] o], ool YA &
E ®A A=A BRI waby A7
25E wol| BYshe 7IEAIEYTE 239
U3t B4 Fashke Aoz HRIth webr 7
& B AFPe e 28RS Dolzmale
AFARATE A7 AT xFo] e
olg g xF & WHoZAN ZAMe HUE
AM(French & Bell, 1978)% 3l ZARISS 74
71de) Edolu BYUAHE Bt oA 3
2A7e 4F5Y5E B3l 2EAEY q98EF
g aANAN FEERo2 A FHoie} 2AEY
il FAAA ERE P & s ez
A AZI.

AR, REATo] 7E-Y A AHo=
AFE A Aoz ERIHJTh hdo] FA,
uhdo] o4, o] YA BE EFAM FHU
Ag7t =t gdepd Z1ERIEL Y
n5o] AEFE Y ZFE U A¥ske
Aoz oAALt o] ARe £ AT Ae2
2 Y AzaA gutEel e Al A
o2 AR agA §FRAFe] 2849 o

A3 AHark, 1983; Hendrix, Steel, & Schultz,
19873 AAHY, FEEAZ A3 FAYEdo] A
7t ok 682 $l oj2n] FE-EAo] tiF ool
ZA3 ARl AAAY o]Yo] dHrke AR
(Forthofer, Matkman, Cox, Stanley, & Kessler, 1996)&
nAHE o FRAFE] BAle 224 7iQlY #
AN FAl 2] FAleke QAP e
Aog AzEch 2 A7EY S2AEY 7R
ol 7IE-A5E WIE Aol 2FERF &
o Z¥dH oz BAQ d¥L viXe Aoz YE
WA 2289 §Z50 2Fq7A] gd=EHe
g AF3 e HaFa gtk

dFA, ] 2277 7Y 45 §
Hog e nAe Aoz I Fio]
A, 2ol oA, edo] YA RE HIM #
A 720t JUHU w2y @5 71 EHRIE
9 Aeel fud 2R 225 7Y
5S4 AYske A& 9tk o] H2e £
7N AHEoR dAstd &AF A=l T
FARRIEANAN Fud 277 71E-d 2
<3 #dHe Fa% B3k HQogA g
© A2E qAZY. & o3 A fFud 7t
29 £71FAY FAS I AoE AR,
o] &3¢} HgF 19998 Frwd 77t A7
o ARRE] FAQ 4y mAn 2 EY
= 13AA 932 vA ARz 7153
8- & Ao Adso] FFFARIY] 23}
Al BogMe a3 ZE 79 9u|E A
g Yart ok Az

Uyl 7He] Z2eA At &Y

AR, WHo] JPEL AFHUATFo| Y-t
Z 75 Aoz 432 nXAT W] P4
B3 do] YHEL AFHEATFo| 4-IER
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UL JIE ¢E0 SE2Y: MEHel ZopHoinle] MA

o AFAY I vAA Y Ao Iud
Ut} Padeni} Buehler(1995)%= ZHdo] FREo) 3]
olA ¥t} JURFo| FMAH <Pde ¥
FAAQ 4% WAL AN EY, 53] IS
< 98759 ¥PHQA 4L P wo| ex
den FAEL d¥aprate] REAQ JEs
7FE Bol @3 glSg dsid. wetq 2
o] AAEL S HjAN J8LEFE de 3
3tz e Aoz AZL. E AN ol
3 A JERd olREA G G| EPleck,
1972 A9E ¢ A F 94 FAPEH
44 RIS YoM L J1Ee JEAAE
vijAAog Fgsle] YL ALAY 9ES
FEshe ddel JAEL FAGEAHQ 948e
YA HojM AFEL P BT Athidl
A oplEEe 9 ZFrthe FAGEAEU 9
gz QA d¥te AT 9 JIFo A
Jded, AFGEATo] HAA Gl vlEA o
7 4L dg AN AR o] 7K
FU9EE Weishe 250 F7kEe ez 3
Mg £ Qi

X, wo] GAER ool YAEL ZAH
Z5o] 2 Fgaio] FAHQ P vXAT
o] JHEL AAH ZFol ATAA AHFAY
A niXA ge Aeg IIHAL o ¥
3 7}Ee] AFATAAN RARHE AR|ske 2
B2 qARG & 71&E 3 FARIEL /A
Ae] Bukg doAe] Bl B WES dtogn
Azl BAE wogim she Aog Jehgth
Z 7WolN AARQA 25E AEEFE 2o W)
g BaozM Agdd Adsld RS or
I s AeE Hg

AR, o] dHPEL d-71E BFo] 2AE

Aol FAA YL AL, J1E-Y DFo] 3
Fod #39 %L vlAe Aoz Yy
AT shio] BET o] BB AME
olEF AHAY BA deA ¥sittk ol
43t 7Hhe] QRBAHAM 2EBHEE AAde
AHE oAAAY. & o] ogE°] 71EY3
2% do] d5-¢ 4o u, 7159 o7 E o
3171 fiste] 4 AR A AAE F2AAA
71ERE F7M7e ZAes Bl

dn), sdo] 4452 fua 2277 €4
o AAA ¥ vIAAT o] FHEFH ¥
o] BEdAME <128 HHFHA #AZ vt
WA g3t ol stdo] ofde] 79l JdA
FHoln 7ol HAAY fFuy 22U
FEol FETE VIS A0 43P e €
Asgsld s Hol, 258 4% FoaE
23 % AFHF3IR dsle] 2E d% Ags
€ e Btk

e

3

F el 20N shdolEF gole] Aelzt
A=

A, o] PYEL 715 2T 22 E
Uoll FHA FYL AR o] FYET o
AEL 715 ZTol 23S} AHAA B
32 ulXA g Ao Jelgoh o] 34
3t gido] oidEa BlsiA o] FEL2 713
9 FEE FUUeEM Q¥E FFetn e
olAF HFFEARMY HEo| PN F8
F ggolt. ahe £ AelM el YHE
< Po] PET S| e sl V&
- 2FYoRA HAA 2T 9% AY ¢
Aeg HIHNUG. WA ol2F FHH
FUAN 2v AAHY 2T 2= M| F

-
h=
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E=alees X g Bt

A 4 Qe doln], ojg 2EHX 89
Ado] FAY & goke A 71 #Y@
#leozMe] e Al Belzis TR
A 2 Aeg Bt whiolgd} yd B
718 E%2d(Wortman & Brehm, 1975)dAe R
E #71AE A dAske SPAA Bt A
&8M UeniA g9 2 2%e A9 oz
oZZQl AR WPA)7] A% B ubdo]
71205t A En, ol g whikx B7
s 2 A3t AsEHA SPHo2 WA v}
Ade o120 wA Fr1 B4, NS
2), A Aot BAPIn FAJT vty
olglg WM 9ol BT Pl
Ao} Aol gig Blejz Fezie] AL
HAHQ BAlst 719 JAE doAN BARL 2
Ho| g AMAHQ ofzto] HolAE Ao 4
¥ 4 ek

SR, ool YHEL AAA BFo) 71E-Y
2] AHo] YL AT Pho] YIS}
JHEL AAR 250 7159 A5 JHA
ol Jee nixA] e Hoz ekt ole £
gsiel Aoz Jehks ZATEM BR BT
AAREE she WHo] XREL J1HY TESL
Q2 AAA B5o] ARXske FEo| A £
Qo] ¥HE o] YA FF FEol
7] W2 Ao oA

g 7lel AzelN 2ol WSS o] ¥y
59| Ael7t Y=k

2lo] YHEE ATREH0| AFUeo| 73
o ke TlAA o] YT AREEY
o ABgclol AHAA FHE AN B Ao
2 etk ol ool @Sl wislel 2y

o] YHEL 7MY |To] BEA L °]
frolld B RE Ao ARG & NFFFAE
Ao Qe 243 FHEE He o] YHE
o Higld, 7HgolAe] FiAteh AR ATR
& sa7ike o] YHEL AR JFER
7 BEs 2E o spgelAe] JERIYA]
FHe2 9%e AN AR AgIA R}
€ Ao A7 '

gido] YA, ghdo] of/d, <o) FdAJoAA
BT AR £} A28 iy 2o

AA, €-71E 2dFo] AT FHAY 4
e vXe A2t $AHA] ZPt ol 2
e 71E9] AL BAE EF Tenbrunse T
(19959 A7 thE Aio|t}. olg & A7
ZAR RSl F2 AT AR FAlShe
ARIEEM TE FF vl3l o] 23
3 Aol A, vinA AE FAYAERA
Y-71F 2FY £Eol w4 W] WE Ao
AR} Z Tenbrunsel $(1995)2 o]l 2
3l doj 71ES WRRtL AZdshe Z2EAE
U4E APl A7t o] A3t JMFoE Yy
oA gl 43} 71EG Gl A AR A 4
71ENA w3 FEidteiol & x¥E 7]E0)A
ATt HHRE AN FF AN e
€ o #A H2EHAE AN A=
3] A= AFAAE F/HAYn FEAe,
£ 479 ZAHEREL TOE FF B3l
o] 71&& Walthe Fxl A7l W&o AY
5917 ool g BUX7F A web F4o|
U e 23& B¢ 713 doluA @)
29 Aoz AR

B4, A5dd - g2ld AHHQN 4P v
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715 252 SYRY: M@l ZopEointe] M|

Ae A2t I Rk ole §FUE0
oM RR2XEE fmAM vlEe B AY
o g BFeE F3 Ade AUFe, Al
YL Addes Wz }FE 55 2S
e ARGHHSE, A8 HEA, o|FE, 1999,
Foll g #ojrt Aol dig FAAQ PR
= AL L 2%AH AL B3
9] eiQl gx102 HolgHA] e AR o
=
AR, 259845 - g JHPAYL 9%
nAe A27F RI=A ZYck ole & A7
ZA RS F2 ARA T AR FAksle
ARRNEEA & AF| vzl 984TS |
Azste webd gxle) F3g AP J¢S
nRA] e RoE AR olg o] dA
o AFA¥LFY] Hito| 20101: o] oA
o] Hato] 2050 o] dAJe Hio] 1952
A BE oA T8 ZdFo] MR Wolx
2Eg| Ao 2 2gek]| ghobr 3l JES
Fe Ao g AAL

Jx, AFR3AY - (-7 2ol J3EA
A FEE A A2}t AR £t

A7ae] dide 924 AFRIAg0] d-U)
& 75l viAe FAHAQA G| AUHA] got

2

r

7

e

X
L

A7)

A F a7 AT 34E Bol B¥ske
e A3 Bl @7 olHE At &

AFA Re olf7t AFRIHE AHA ZAYshe
B MRS B4 7108 AAxE HE
& gart ck

A, FR4F — ZFHAd AHAA I
A 427 #sA] R dske A
ojuje] FAB| AT E A, 1997) =
AEL ANIFEFT € 4o 7 =4 vt

(o]

=

som IRt d& o $85 4zsin gl
€ Aoz Jehth £ g2 Uk AlEd ¥
M EFF, ZAA drlRde 533 A)EE
< Fehe 530z dg dke o 9ug T2 ¢l
A2 JElsit. ol XAENE B o @
o 7|EARIEL JIEETke Y 4 ¢4
£ T3 oA /IESHATAY FREFo] A7
Bojol} G vAR] e Ao HALh

2 479 F843 2 AAEL 89 gk

A, 83 71EARNBANAN 471E 259
FUEHL A=K £ d7oy d-71& 2
4 7Y 2%l uig By 3% 431
T FUEITE o] FA, ghio] o4, oy
o] BAEAAN LA Yehy U1 7
T4 7Y ZA5L EE J1EHAIEAAN
BEHQEFH Jehde] EIEAY. ole &
UglME 3A9] AEAQ dHo] FAAHoln
AL 7RE YR = AP TR
T Fejollr o] FejRel Wgdng Bl
o AAAReE ghde] BRIl FvlEm e
FAlo|n, ghdo] Ryo] F1EHE st Folum 3l
olM sido] Ryl 7 Hert Hu YL ¢
T Atk ol F o] 79| Frtz A #H
A9 7Vg3t A A B e aF
I 7HRe] BFo] MZ JES AR gede
E7H e Alde] 2/ g Ao’ ¥tk

X, ¥ 7IEARISAAN frud 2271
29| &718AQ S3o] FRIHUTE € AFelM
7E-Y 253 #HE 2EREA fad 2
27119 ERE ASE Ay wo] JA, oy
o] ofA, o] FA RE A AFr} Yet
Al ARt ueat HedRel] e 33 glol

= O
28

- 29 -




shaa2Issin: o bt

2% o fud S7A 1E-d 25E AL
Ae Aog Jehgdth

fadME AEHoE JIES Al3l9 7Y
24 2o aad faEsddae 7kl A
o $AMAlsY, 71E FALEY ML F8% 7
5& HE fAS BEE FHolth wehd
7HQ1¢) ol AAA 0|5 A FEEtke 7}
29 4=ZoA] H7FETKChan & Lee, 1995). L
£ 22459 AZAgL 7159 AFA <
AL 93 2L AT FUoEx AL
(Redding, Norman, & Schlander, 1994). webA] 718
g AFAEE YA vlEH /¥ 2
ARSI t2A faiEdy 22AEL A%
UAg 7ol AR Al o

Aryee 519992 FF APIES dPes 3
o d-71E 253 /1E-d 2% AIRIE
AE A5 o] ARE T JPUES K2
2 ¢ Frone $(19929] Az} vlwsigict 1 2
7 nFAEL 471 5ol 7Y ZEl
nAe F4EF HE-Y 5ol S 2
Zo nlAle fUEHR} KA vEd A=
gz, FENEL d-7F &5l 7E-d 2
Zo wXe #YEH} 7E-Y 2ol ¥t
Z Zsd nxle AJESN 2o fensiA o
2 Aoz JehyA d-71E 2 7Y
So A% FYEFN fud ZEIHe 98
& AJARg wh glck

a8y @F AAIES e & £ AT
dAE ZE FHM -7 25l 7Y
A% vAE FYEWL 7Y 2Tl ¥
1% 25 niAe AEFHEG o & Ae=
el £3 ol2@ Aolg fEshe 7IAIEA
fuad 2279 g3t AU F FEo]

3

=

A, ghdo] o4, o] FAEAAAM fuA
TR ARH R 7Y EEE AAAN)
£ Aoz Jepgen, of A3 7[E-Y 450l
d-71E A5 niXe AYEAE dolzie
Aoz AU

A ol2idt Ade = FAARNESAAN B
HAY fud 23 7B a2 ESelA
71539 9% st dZHoz HY
T dZ A7

AR, XYM o] FEZEFe F8Ao] &
Hok B AFE B3 FRATFo| RE /&
AARIEY] 71E5-Y BT FEFHIH o] ¥
BBl 71E-Y #AEE visld AYIYS
X AY, 7Y 252 wils 4-71E 2
5ol fU=lel Ao 189 #3E M
711 ZHEYFES A2Ae FALE eyt
ety ¥RAFo] FFHeE A9 AeHE
dolmgle A} Sl AoZ B old Ui
Z3z1419] w27l 8% Aoz ALY,
BRzge FUle] Hu gle fot € A%
SEA, JRHEREA ol 229 AAHA A
o] Wasid <& EW olzF BHo|RR F
7hl WE 2225 &7 g§3ld ni=e 7
JEL 71E A TRIOPEL Al Al
Z48} K Galen, Palmer, Cuneo, & Maremont, 1993).
n)Ze] 1887] W7|YE 100%7F SOIFRAAEE,
88%7} AZAZFALE, 77%7t vEANe 2F
ANAE, 48%7} AFFH ZEIaPE AAFn
Je Aoz ZAEUAKGalinsky, Friedman, &
Hernandez, 1991; Scandura, & Lankau, 1997. A8,
olE TEIWESL T3 R /IPEL 22A
Eo] 43 71F9 978 F WY £ U=ES £
#aln e Ao Hllth

=

(o]
=]

(]
2

- 30 -



L 7HE & SHEH: MEedel, ZHopHoinie| pA|

FWAM= HAAE ddos sl APPEA
Eo dg $HEHE W A B8y 22
AHAN40.6%), ABZ2A(234%), 71EQY Had
AosmTeZ SHIRoH ZQAME @
2 ZEAZAE4s%), 71EAGY A n8A129.5%),
A Z2A (14422 STHFART =TT 2Y,
1995) ©HA Z2AIZHA Y =9]d] dEiMe 23
% 222 2% g e RAes vehd
243 dHol a7dt oM FYHoz ¢
oA S Y3 EAPRIER oF AU E
QhMdlal B AR FAE = UEE e
A7t B3 Fe2 oAZ. oz oA
AWAEE ZEAEY A7 ARYJUES FIHA
717] uwjZoll(Sher & Brown, 1989) Z2x}9} 23] o
%o o} o]9o] He Aoz Bl

YA, ZAAGA Y] g3 F84do]
Ath B Ao RE J|EXARIS] A Rapn
gt} d-71E ZFe] Yo i A &
& A3 dgo] AHNA ol A
A B AT o|E9 £, Auiz Hz )
Aatet 22 QA FPAA AFHSET oy
gt A2, o] E, YA Ade} e 27 A9
o] #AHQ AFAE oPI¥ AT AAxRE =
AapdolMel g2 dix T2aPd FAL 71E
ojof & Aoz oAAL}

olgg ZAajge tiHZEaPo A ARJA
o)l 23 Wi kA ] £¢] HWhHo] 3Uth
nFoMe AT EQlo] Fksln e
FA d71de] 10%71 o] A= Algstn 3l
o gxlo] BAIZF He HE, AFH, A3
AllM et e AoE  ZAERITkSheley,
1996). 12 IMF BEA|Alste] AAl 4t 3l
 TWddME o8 ARE =Yshide

olgiZo]l g oz didrt o) Aoy
AFE7IEC AT €2 FA T2 o] AlY
o] ¥t} d4Aolx AAAA tigteg AR

H5Re €7 FA T2adMe 14 olg
HhY, AR xEdA Bebd, AEe by,
AR 71eEd, gxnigle] toRt whHse &
F3l o]FoR| & H|(Pines & Aronson, 1988) 53
2ol AN FAA AMF Azlo] 21 gk,
AAH APz}, A2A 7Y 2 UAYES
o] ¥ o3l Fardol YRIHAUTKCorcoran &
Btyce, 1983; Higgins, 1986; Schaufeli, 1995; West,
Horan, & Games, 1984). W&l 7|& FARIEC]
E gl e AN 9% B 1g
A diX Ao A Mgl g% iYde] &
A8

2 A7 ATY L FFITIYE AAE
o 2t

A, & d7dMe 2L Fhie o]
4, ol oy, o] YAES EAY A}
£ vzt a8y ol 478 $9 vz
€ HlaEe @A qA7e) A0 dEF),
w52k $}lo] wE 1 AAle Aje] Sez
A% AFAE FAISIA] Z3ld AJatelo) tiE WQl
9 9% ¥E & SloiM(Barner, Marshall,
Raudenbush, & Brennan, 1993; Windle & Dumend,
197) o|& BAE 7 Ye ¥ oS E W (matched
group designo] AAFE ul 3ict wEby E A7)
Me ghdo] GAET whie] 4B UL F
Al JxE s er AF ApdMe B
AFNA Yehd A2l disld Fdee] 713
o BAARJ] FARAE BAIF wdo] B dig
S B3l mAh glslejol & Aoz AR
o 24z E7dtn € d7aMe dAw o

=
=2

- 3] -



E=plei SR o b

A BT AAIEAEE ddeR sl 97
2538 /1E-d #EUY fRlwHE A5 2
2 T QA mFelA FEAYEIE ved
A 43 71E 253 f{lEFde Akt 2
79| Yeof] w}E Aojyo] AL

A, B A7l AME faAd 227k 3
e Al A AeEEd ARNE
8% BHE 8AEA)E B3 ALE Aoz 1
el tid FAFo] FAsIA o)FoIXA] 4%t
on, B RAIMT fu3 227K] Hxe o
dxpA 2d Aol TEAYHA) ghoba FW
2 FZEMA] wgle] Z3clo] ule- Hoj &
Aol slek Tz ¥ Aol H2E BE V)
Z FAclge] fud 2277 a8 47
259 AgucozA gl &2 25E
a7 Aoz e fud 7Y 7]
529l 29 g AZAHog HAFTR: dld] 9
97} glem FHF old i AFAHA A7t A
gelojzol & RAoF AR}

AR, B A7HEE] el e AdHe
24 & AN FAT ARES /R 4T
Ajol7] e £ AFoIM JHT HAEI
o4 AHB/AE AFsede ATHo|
Z AndAe EHE FHH] HilMe F9A
Aart 993 AsEd 6 AYSL Golubst
Reicharde(1987)7} A A8} Ro] gFE AFor £
ATANE FHH AZE BT AYA A7t Al
gglojol & ALZ oAZ.

YA, 2 a7l AR 7 AxEl] B F
7} Agso] ok AR 4389 uATFE F
3l Z+ A% Jide ouig 7MY & dEske &
AAES Folidn o, 1 23 28
BgEo] 7+ }xse F8 SHES VM A

=

hoy
=2

=
=

F3ckn At AT I dPdde B
o B2 FYEE TAHE A=ES ARE 30
Fesittn o EF FUE NFE diiA
gt X80 e v e FEANEL B
A5E 3o 22 At vehkeAe] ¥lo] 2
[sita 2o

A, & d7elA A 7158 FY Hee
8 71EEAS UF §93e] s W
o g3l FH=HUD, FHEFY B FU9
Ad9gcdig o mdetd gl E g
£ A (Kluwer et al, 19977} AAFRe Hisl o
7EEEAS U dohE NTe AAEQ 2Rz
e e £ YoM FF AR v1Z
59| Z30] gAdch I E ARME 713
oM sk wl-eAteke] A £4), e
A, 7HHEEe &4 BelM dAdke 7iE &
A ¥F3ke uldiy FRLAFE AF8le
H, FF d7dMe olF At EAEY NEF
A B3te] #lo] o] Fojof gt

aAlA, 2 QTN 43t iEEFel 22AE
o] ARe x| nAe G| AN, FF
AdroMe AR, A2, AFT 2L 2AYPF
Aol M Edo] A I 849

n&

S18

A%, A8, e, o|FF (1999). HeiA2|Et
Rl oy

AFE, 4H (1998). 2000HACH R MY
op HHutH|, g DI ATAEH

T A 17). 22of Cfdt Jix|nte| =
Heln, A& diHdases

.32 .




g 7S 52| SE2H: geel dapsHeinie] p)

=r1E, HAN (1990). HIHEH HAJYFHRY BE
g3 AT 9 2 ATdAle o
o AT =7y x|, 8, 69-86.

NEF (1996). FFRA] Al U dEsd
T HEp. 103-134), Fl=mole| UARE
Mg e

A/ (1992). #H=e| FY: O #Han WY A
& AL

kA 3(1997). AARle] Fpshe 49l 9u.
o, vhdA H(pp. 388-439), BT |HEs}0|
Of3. A& LEA2H

RFEZ (1996). HEZANY. Afrol7lHm].

olEE (190). SHY TEEY. ME&: FEA

ojds, ol¢d, R7IR, AT 191, 71E FHY
ofyo] zzste 714 - AANE 4T ¢
RAS 24 PENE =gl
3|X|, 9, 209-224.

o|AF (1984). FH-9 Ho wWE HN FEF
o] W AT S PIEEIX], 22, 31-46.

o]23] (2000. ¥-7FE & FEHQI =
o, @z, AT FAHFFIEAM,
doigw gty =7

ol 23], WaiF (1999). T2 FuA 71X} 3
Zezole] @A F=EAR(EE oiiEE
CHE =27, 108-111

olFF (1993). T xFE3lY Ao AT AT
g oig g WAL R

ol A, F/A, olFETF1997). HAFAEHAG Z
HEYT FAC i A7 s=Az|E
BIX|: M 9 =X, 10, 21-38.

o|ZE (1989). XFAERAC| ol Hn U Ci
Mg YA

o)A $1997). AFEAT FUY HIZ Alole] &

o
&
bl

—

Ao Wi FH7ER]Y w/gE. oAb =
E|AE, 5, 87-122.

ZAv) (1996). LISREL PXWHARY o= 23}

At

29, oJATHI9Y. xFAe FAIEY F2Y
W] BA|. QUARME|HR, 20, 249-287

A, AU (1995). Bdo] 71 A7 Hsh
Y713 A3, ol Jidel J1E
EHkpp. 47-98). A& &%

HFFE, o33, A¥E1995). EAKIREMS o]
3, A& Afrolztdlal.

PR FTLSU(1995). 040l DBETS 9
HE=AL ME: FFeFus

g NEd (1998). F TSl dgrgEn 2t
SR20lolf st AF. Mg FFANE

4.
#33), Mald (96, SAS SFEM . A&
Afolrheal,

Adams, J. S. (1965). Inequity in social exchange. In L.
Betkowitd(Ed.), Aduwanes in eperimental  socal
Poychology(pp.  276-299). New York: Academic
Press.

Adams, G. A, King, L. A, & King, D. W. (1996).
Relationships of job and family involvement,
family social support, and work-family conflict
with job and life satisfaction. Journal of Applied
Prychology, 81, 411-420.

Anderson, J. C., & Gerbing, D. W. (1988). Structural

equations modeling in practice: A review and

recommended two-step approach. Psychological

Bulletin, 103, 411423,

S, Felds, D, & Luk V.

cross-cultural

(1999. A
model of the

Aryee’

test of a

- 33 -



sraMa|sEx: Y g

work-family interface. Journal of Management, 25,

491-511.
Bacharach, S. B., Bamberger, P., & Conley, S. (1991).
Work-home conflic among nurses and

engineers: Mediating the impact of role stress
on burmout and satisfaction at work. Journal of
Organizational Bebavior, 12, 39-53.

Bammel, G., & Bammel, L. L (1995). 0{7}2} ©IZ18Y
AT 9). ML HASWAL (Original
work published in 1992).

Barnett, R C. (1994). Home-to-work spillover revisted:
A study of full-time employed woman in
dual-earner couples. Jourmal of Marviage and
Family, 56, G647-656.

Bamett, R C, & Marmshall N. L (191). The
relationship between women's work and family
roles and subjective well-being and psychological
distress. In M. Frankenhaeuser, U. Lundberg, &
M. Chesney (Eds), Women, work and bealth:
Stress and opportunites (pp. 111-136). New York:
Plenum Press.

Bamett, R. C., Marshall, N. L., Raudenbush S. W., &

(1993). Gender and the
relationship  between
psychological distress: A study of dual-income
couples. Journal of Peronality and  Social
Psychology, 64. 794-806.

Bauver, T. N, & Green, S. G. (1994). Effect of

related

Brennam, R T.
job  experience and

newcomer involvement in  work
activities: A longitudinal study of socialization.
Journal of Applied Psychology, 79. 211-223.

Bencler, P. M. (1989). EQS structural equations program

manual. Los Angles: BMDP Statistical Software.

Bentler, P. M. (1990). Comparative fit indices in
structural models. Prychological  Bulletin, 107,
238-246.

Bentler, P. M, & Bonett, D. G. (1980). Significance
tests and goodness-of-fit in the analysis of
covariance structures. Psychological Bulletin, 88,
588-606.

Bentler, P. M,, & Chou, C. P. (1987). Practical issues
in structural modeling. Sodological Merhods &
Research, 16, 78-117.

Berger, P. L. (1983, September). Secularity-west and
east. paper presented at the proceeding of
Kokugakuin University Centennial Symposium
on Cultural Identity and Modernization in
Asian Countries.

Bolger, N., Delongis A., Kessler, R. C, & Schilling, E.
(1989). Effects of daily stress on negative
mood. Journal of Personality and Social Prychology,
57, 808-818.

Bolger, N, Delongis A, Kessler, R C, &

Wethington, E. (1989). The contagion of stress

across multiple roles. Jowrmal of Marviage and

Family, 51, 175-183.

N, Delongis A, Kessler, R C, &

Wethington, E. (1990). The microstructure of

Bolger,

daily role-related stress in married couples. In
J. Eckenrode & S. Gore (Eds.), Stress betueen
uwork and famib(pp. 95-114). New York:
Plenum Press

Bollen, K. A (1989). Strucwral equations with latent
variables. New York: Wiley.

Bond, M. H. (1988). Finding universal dimensions of
individual variation in multicultural studies of

- 34 -



UL} I 2Bl SHLH: Mol Ao A

values: The Rokeach and Chinese Value
Surveys. Jowrnal of Persomality and  Social
Peychology, 55, 1009-1015.

Brown, S. P. & Leigh, T. W. (1996). A new look at
psychological climate and its relationship to job
involvement, effort, and performance. Journal of
Applied Psychology, 81, 358-368.

Burke, R J. (1982). Impact of occupational demands
on  nonwork  experiences  of  senior
administratots.‘ Jowrndl  of Psychology, 112,
195-211.

Burke, R J. (1989). Some antecedents and consequences
of wotk-family conflict. Journa! of Social Bebavior
and Personality, 3, 287-302.

Caplan, R D. & Jones, K W. (1975). Effects of work
load, role ambiguity, and type A personality on
anxiety, depression, and heart rate. Journal of
Applied Prychology, 60. 713-719.

Chan, H,, & Lee, R P. (1995). Hong Kong families:
At the crossroads of modernism and
traditionalism. Jowrmal of Comparatsve  Family
Studies, 26, 83-99.

Chinese Culture Connection. (1987). Chinese value and
the search for culture -free dimensions of
culture. Journal of Cross-Cultural Poychology, 18,
143-164.

Clack, A. W. (1983). The relationship between family
participation and health. Jowrnal of Ocoupational
Bebavior, 4, 237-239.

Corcoran, K. J., & Bruce, A. K (1983). Intervention in
the experience of burnout: Effect of skill
development. Journal of Social Service Research, 7,
71-79.

Cordes, C. L, & Dougherty, T. W, (1993). A review
and integration of research on job burnout.
Academy of Managemens Review, 18, 621-656.

Cordes, C. L., Dougherty, T. W., & Blum, M. (1997).
Patterns of bumout among managers and
professionals: A comparison of models. Jowrnal
of Organizational Behavior, 18, 685-701.

Cropanzano, R, Hoews, J. C, Grandey., A. A, &
Toth, P. (1997). The
organizational politics and support to work
behaviors, attitudes, and stress. Joumal of
Organszational Behavior, 18, 159-180.

Department of Labor Woman's Bureau Report. (1995).
Working woman count. Children Todzy, 23, 7-9.

Dunham, R, Grube, J., & Castaneds, M. (1994).
Organizational commitment: The utility of an
integrative  definition. Jowrndd of Applied
Poychology, 79, 370-380.

Duxbery, L., & Higgins, C. (1991). Gender differences
in work-family conflict. Journal of Applied
Psychology, 76, 60-74.

Ewioni, A. (1993). The spirit of commumity: Rights,
responsibilities, and the communstarian agenda. New
York: Crown Publishers.

Forthofer, M. S, Matkman, H. j, GCox, M,
Stanley, S., & Kessler, R (1996). Association

between marital distress and work loss
in national sample. Journal of Marriage and
Family, 58, 597-605.

French, J. R P, & GCaplan, R D
Organizational
In A J. MarowmEd), The faslure of sucres.
AMACOM, New York.

relationship  of

(1972).

stress and industrial strain.

- 35 -



F=aEleE X g g

French, W. L, & Bell, C. H (1973). Organizational
development.  Bebavioral  science
organizational improvement. Prentice-Hall.

Y., & Tiegs, R B. (1993). The main effect

model versus buffering model of shop steward

social support: A study of rank-andfile auto
workers in the US.A. Joumal of Organszational

Behavior, 14, 481-493.

Frone, M. R, Russel, M, & Cooper, M. L. (1992).

Antecedents

conflict: Testing a model of the work-family

interface. Journal of Applied Psyohology, 77, 65-78.

M, & Rice, R (1987). Work-family conflice:

The effect of job and family involvement.

Journal of Ocoogpational Bebavior, 8, 45-53.

Galen, M., Palmer, A. T., Cuneo, A.,, & Maremont, M.
(1993). Work and famsly, Business Week, 3325,
80-88.

Gerbing, D. W., & Anderson, J. C. (1993). Monte
Carlo evaluations of goodness-of-fit indices for
structural equation models. In K A. Bollen &
J. S. long (Bds), Tewing strwctwral equation
models(pp. 40-65). Newbury Park, CA: Sage.

Gollub, H. F, & Reichardt, C. S. (1987). Taking
account of time lag in causal models. Child
Develgpmens, 58, 80-92.

Greenglass, E. R, & Burke, R J. (1988). Work and
family precursors of burnout in teachers: Sex
differences. Sex Roles, 18, 215-229.

Greenhaus, J. H. (1988). The intersection of work and
family roles: Individual, interpersonal, and
organizational issues. Journal of Social Bebavior
and Persomality, 3, 23-44.

interventions  for

Fried,

and outcomes of work-family

Frone,

Greenhaus, J. H., & Beutell, N. J. (1985). Sources of
conflicc between wotk and family roles.
Academy of Managemens Review. 10, 76-88.

Greenhaus, J. H, & Parasuraman, S. (1986). A
work-nonwork  interactive perspective of stress
and its consequences. Journal of Organizational
Behavior Management, 8, 37-60.

Gutek, B. A, Searle, S., & Klepa, L. (1991). Rational
versus gender role explanations for work-family
conflict. Jowrnal of Applied Pryohology, 77,
560-568.

Hayduk, L. A. (1987). Strucurdl equation modeling with
LISREL:  Essentials and advances. Baltimore:
Johns Hopkins Press.

Hendrix, W. H., Steel, R. P., & Schultz, S. A. (1987).
Job stress and life stress: Their causes and
consequences. Journal of Social Bebavior and
Personality, 2, 291-302.

Herman, J. B, & Gyllstrom, K K (1977). Working
men and women: Inter-and intra-role conflict.
Quarterly Journal of Prychology of Women, 1,
319-333.

Higgins, N. C. (1986). Occupational stress and working

women: The effectiveness of two stress
reduction  programs. Journal o Voational
Behavior, 29, 66-78.

Higgins, C. A, & Duxbury, L. E. (1992). Work-family
conflic: A comparison of dual<career and
traditional-career men. Journal of Organizational
Bebavior, 13, 389-411.

Hochwarter, W. A, Perrewe, P. L, & Kent, R L.
(1995).

stress-strain  and

The impact of persistence on

strain-intentions tp  leave

- 36 -



20} ViR USe| SERY: MMl ZnHeInie] M|

relationships: A field examination. In R
Crandell & P. L. Perrewe (Eds.), Ouupationdl
stress(pp.  153-166). Washington, DC: Taylor &
Francis Publisher.

Hoelter, J. W. (1983). The analysis of covariance
structures:  Goodness-of-fit  indices.  Socdologrcal
Methods & Research, 11, 325-344.

Howard, A., & Bray, D. (1988). Managerial Jives in
transition: Advancing age and changing times. New
York: Guiford.

Ivancevich, J. M, & Matteson, M. T. (1980). Stress and
work: A managerial  perspective.  Glenview, IL:
Scotr Foresman.

Judge, T. A, & Wanatabe, S. (1993). Another look at
the job satisfaction-life
Journal of Applied Prychology, 78, 939-948.

Joreskog, K. G., & Sorbom, D. (1989). LISREL 7: A
guide to the program and applications (2nd ed).
Chicago: SPSS.

Joreskog, K. G., & Sorbom, D. (1993). LISREL &
wer's reference guide. Chicago: Scientific Software.

Kahn, H. (1979). World economic development: 1979 and
beynd. Boulder: Westview Press.

Kahn, R L, Wolfe, D. M, Quinn, R. P., Snoek, J.
D., & Rosenthal, R A. (1964). Organszational
stress: Studies in role conflit and ambiguity. New
York: Wiley.

Kanungo, R (1982). Measurement of job and work
involvement. Journal of Applied Psychology, 72,
638-642.

Kline, R B. (1998). Principles and practice of strucural
equation modeling. New York, NY: The Guilford

satisfaction relationship.

Press.

Kluwer, E., Heesink, J., & Van de Vlierr, E. (1997).
The marital dynamics of conflict over the
division of labor. Joumal of Marviage and the
Family, 59, 635-653

Ko, J., Price, J., & Mueller, C. (1997). Assessment of
Meyer and Allen's three-Component model of
organizational commitment in South Korea,
Jownal of Applied Prychology, 82, 961-973,

Korman, A. (1970). Toward a hypothesis of work
behavior. Journal of Applied Psychology, 54, 31-41.

Kossek, E. E. & Ogeki, C. (1998). Work-family
conflict, policies, and the job-life satisfaction
relationship: A review and ditections for
organizational behavior-human resources research.
Journal of Applied Psycbology, 83, 139-149.

Lambert, S. J. (1990). Process linking work and family:

A critical review and research agenda, Himan
Relations, 43, 239-257.

Lee, R T, & Ashforth. B. E. (1993). A further
examination of managerial burnout: Toward an
integrated model. Jowrndl of Organizational
Bebavior, 14, 3-20.

Locke, E. A. (1976). The nature and consequences of
job satisfaction. In M. D. Dunnette (Ed),

Handwok  of  industrial  and  organizational
Poychology  (pp.  1297-1349).  Chicago: Rand
McNally.

Lodahl, T. M, & Kejner, M. (1965). The definition
and measurement of job involvement. Jowrnal of
Applied Psychology, 49, 24-33.

Lorenz, F., Conger, R, Simon, R, & Whitbeck, L.
(1991). Economic pressure and marital quality:
An illustration of method variance problem in

- 37.



LN,

causal modeling of family process. Journal of
Marviage and Family 53, 375-388.

MacCallum, R. C., Roznowski, M., & Necowitz, L. B.
(1992). Model modifications
structure analysis: The problem of capitalization
on chance. Psychological Bulletin, 111, 490-504.

MacDermid, S. M, & Williams, M. (1997). A

employed

small and

in  covariance

within-industry ~ comparison  of
mothers'  experiences  in
workplaces.  Journal
545-566.

H W, Bala, J. R, & McDonald, R P.

(1988). Goodness-of-fit indexes in confirmatory

lacge
of Family [Lisues, 18,
Marsh,

factor analysi: The effect of sample size.
Prychological Bulletin, 103, 391-411.

Maruyama, G. M. (1998). Basics of Structural Equation
Modeling. Thousand Oaks: Sage Publication.

Maslach, C. (1982). Understanding burnout: Definitional
issues in analyzing a complex phenomenon. In
W. S. Paine (Ed) Job Stress and burnout. (pp.
29-41). Beverley Hills: Sage.

Mathieu, J. E. & Zajac, D. M. (1990). A review and
meta-analysis of the antecedents, correlates and
consequences of organizational ~commitment.
Psycbological Bulletin, 108, 171-194.

Meglino, B. M. (1996). Work values. In L. H. Peters,
S. A. Youngblood, & C. R Greer(Eds.), The
Blackwell encyclopedic dictionary of human  resource
management, Oxford, England: Blackwell Publishers.

Merrens, M. R, & Garrett, J. B. (1975). The
Protestant Ethic scale as a predictor of
repetitive work performance. Journal of Applied
Prychology, 60, 125- 27

Meyer, J. P, & Allen, N. J. (1984). Testing the
“side-bet theory" of organizational commitment:
Some methodological considerations. Jourmal of
Applied Prychology, 69, 372-378.

Meyer, J. P, Allen, N. J, & Smith, C. (1993).
Commitment to organizations and occupations:

of a three~component
conceptualization. Jowrnal of Applted Psychology,
78, 538-551.

Mitchell, R, & ONeal, M. (1994). Management by
values: Is Levi Strauss' approach visionary-or
flaky? Business Week, August 1, 46-52.

Moorman, R H. (1991). Relationship

justice  and

Extension and test

between
organizational organizational
citizenship behaviors: Do fairness perceptions
influence employee citizenship? Journal of Applied
Prychology, 76, 845-855.

Mowday, R T., Porter, L. W., & Dubin, R (1974).

Unit performance, situational factors and

employee attitudes in spatially seperated work

Organszational ~ Bebavior  and ~ Human
Performance, 12, 231-248.

Netemeyer, R. G., Boles, J. S, & McMurrian, R
(1996). Development and  validation of
work-family conflictc and family-work conflict
scales. Jowrnal of Applied Psychology, 81, 400-410.

Nieva, V. (1984). Work and family roles. In M. D.
lee & R Kanungo (Eds.), Management of work
and persondl life: Problems and opportunities. New

units.

York: Praeger.

Nord, W. R, Brief, A P., Atich, J. M,, & Dohery,
E. M. (1988). Work values and the conduct of
organizational behavior. In B. Staw, & L.

- 38 -



U 7HS ZE2 BHEH: MEHel Zadelne| 1A

Cummings (Eds.), Research
behavior (Vol. 9, pp. 1-42). Greenwich, CT:
JAI Press.

Nunnally, J. (1978). Pychomerric thewrs2nd ed). New
York: McGraw-Hill.

ODiscoll, M., ligen, D. R, & Hildreth, K (1992).
Time devoted to job and off-job activities,

in  organizational

interrole  conflict, and affective expetiences.
Journal of Applied Psycbology, 77, 272-279.

OReilly, I, C. A, & Chatman, J. A. (1996). Culture
as socal control: Corporations, cules and
commitment. In B. Sraw & L. Cummings
(Eds.), Research in organizational bebavior (Vol.
18, pp. 157-200). Greenwich, CT: JAI Press.

Qates, W. (1971). Confessions of & workabolic. New York:
World

Paden, S. L, & Buehler, C. (1995). Coping with the
dual-income life style. Jowrnal of Marviage and
the Family, 57, 101-110,

Parasuraman, S., & Alutto, J. A. (1984). Sources and
outcomes of stress in organizational setting:
Toward the development of a structure model.
Academy of Management Jowrnal, 27, 330-350.

Paullay, 1. M, Alliger, G. M., & Stone-Romero, E. F.
(1994). Constuct validation of two instruments
designed to measure job involvement and work
centrality. Jowrnal of Applied Prychology, 79,
224-228.

Perry-Jenkins, M., & Folk, K. (1994). Class, couples,
and conflict: Effeces of the division of labor on
assessments of marriage in dual-earner families.
Jowrnal of Marviage and the Famiby, 56, 165-80.

Pines, A, & Aronson, E. (1988). Gareer burnount: Cause

and cures. New York: Free Press,

Pleck, J. H. (1977). The wotk-family role system. Sodia/
Problems, 24, 417-427.

Randall, D. (1990). The consequences of organizational
commitment: methodological investigation. Journal
of Organizational Behavior, 11, 361-378.

Redding, S. G, Norman, A, & Schlander, A. (1994).
The nature of individual artachment to
organization: A review of East Asian variations.
In H C Triandis, M. D. Dunnette & L M.
Hough(Eds.).  Handbwok of induwtrial  and
organszational  psycholsgVol. 4, pp. G47-688).
Palo Alto, CA: Counslting Psychologists Press.

Rizzo, J. R, House, R J., & Lirzman, S. I. (1970).
Role conflict and ambiguity in complex
organizations. Administrative Science Quarterly 15,
150-163.

Rogers, S. J(1996). Mothers' working hours and marital
quality: Variations by family structure and
family size. Journal of Marriage and Family, 58,
606-617.

Rokeach, M. (1973). The nature of human values. New
York: Free Press.

Ross, C. E, & Willigen, M. V. (1996).  Gender,
parenthood, and anger. Journal of Marviage and
the Family, 58, 572-584.

Saal, F. E. (1978). Job involvement: A multivariate
approach. Jowmal of Applied Pryoolgy, 63,
53-61.

Scandura, T. A., & Lankau, M. J. (1997). Relationships
of gender, family responsibility and flexible
work hours to organizational commitment and

job satisfaction. Jowrnal of Organizational

-39 -



Ei=xd2lets|x): o wt

Bebavior, 18, 399-391.

Schaubroeck, J. (1990). Investigating reciprocal causation
in organizational behavior research. Journal of
Organizational Behavior, 11, 17-28.

Schaufeli, W. B. (1995). The evaluation of a burnout
wotkshop for community nurses. Journal of
Health and Human Resources Administration, 18,
11-40.

Schaufeli, W. B., & Buunk, B. P. (1996). Professional
burnout. In M. J. Schabracq, J. A. Winnubst,
& C L. Cooper (Eds.), Handbook of work and
bealth  psychology (pp. 3121-3146). Chivhester,
England: Wiley.

Sheley, E. (1996). Why give employees standards? To
reward, relax, and recharge. HR Magazine, 41,
58-70.

Sher, M. L, & Brown, G. (1989). What to do with
Jenny. Personnel Administrator, 34, 3141,

Shirom, A. (1989). Burnout in work organization. In C,
L Cooper & 1. Robertson(Eds). International
review of industrial and organizational  psychology
(pp. 25-48). New York: John Wiley & Sons.

Silvia, E. S. M, & MacCallum, R C (1988). Some
factors affecting the success of specification
searches in covarance structure modeling.
Mulsivariate Bebavioral Research, 23, 297-326.

Spector, P. E. (1996). Industrial and organizational
prychology. New York: John Wiley & Sons.

Spector, P. E., Dwyer, D, J,, & Jex, S. M. (1988).
Relation of job stressors to affective, health,
and performance outcomes: A comparison of
multiple data sources. Jowrnal of Applied
Prychology, 73, 11-19.

Staines, G. L., Portick, K. J., & Fudge, D. A (1986).
Wives' employment and husbands' attitudes
toward work and life. Jwnd of Applied
Psychology, 71, 118-128.

Tabachinick, B. G., & Fidell, L S. (1996). Using
multivariate  siatistio(3rd  ed). New York:
HarpercollinsCollegePublishers.

Tai, H. C. (1989). Confuctanism and ecomomic developmens:
An  oriental  alternavive?  Washington: The
Washington Institute Press.

Tanaka, J. S. (1993). Multifaceted conceptions of fit
structural equation models. In K. A. Bollen &
J. S. Long (Eds.), Testing structwral equation
models (pp. 10-39). Newbury Park, CA: Sage.

Tenbrunsel, A. E., Brett, J. M,, Maoz, E,, Stroh, L. K,
& Reilly, A. H. (1995). Dynamic and static
work-family relationships. Organszational Bebavior
and Human Decision Process, 63, 233-246.

Thompson, C. A, & Blay, G. (1993). Moving beyond
traditional predictors of job  involvement:
Exploring the impact of work-family conflict
and overload. Journal of Social Behavier and
Pervonality, 8, 635-646.

Van Sell, M, Bref, A. P, & Schuler, R S. (1981).
Role conflict and role ambiguity: Integration of
the literature and directions for future research.
Human Relations, 34. 43-71.

Voydanoff, P. (1988). Work role characteristics, family
structure  demands, and work/family conflict.
Journal of Marviage and the Family, 50, 749-761.

Weiss, R. S. (1990). Bringing work stress home. In J.
Eckenrode & S. Gore. (Eds.), Strews berween work
and family (pp. 17-37). New York: Plenum

- 40 -



21} 7% 25| SEEY: qgHe!, ZofHelnte] LA

Press.
D. J. Jr, Horan, J. J, & Games, P. A
(1984). Component analysis of occupational
stress inoculation applied registered nurses in
an acute care hospital setting. Jowrmal of
Counseling Prychology, 31, 209-218.

D. L (1987). The

West,

between
job-related

Wiley, relationship
work/nonwork role conflicc and
outcomes: Some unanticipated findings. Jowrnal
of Managemens, 13, 467-472.

Williams, L. J., & Hazer, J. T. (1986). Antecedents
and consequences of satisfaction and commitment
in turnover models: A reanalysis using latent
variable structural equation methods. Journal of

Applied Pychology, 71, 219-231.

Windle, M., & Dumenci, L (1997). Parental and
occupational stress as predictors of depressive
symptoms among dual-income couples: A
modeling  approach. Jowrnal of
Marviage and the Family, 59, 625-634.
Wortman, C. B,, & Brehm, J. W. (1975). Respounse to
uncontrollable outcome: The reactance theory
and the learned helplessnessmodel. Advances in
Experimental Social Psychology, 8, 1-48.

T. A, & Bonett, D. G. (1997). The
contribution of bumout to work performance.
Journal of Organizational Bebavior, 18, 491-499.
Zohar, D. (1997). Predicting burnout

hassle-based measure of role demands. Jowmal of

Organizational Behavior, 18, 101-115.

mutilevel

Wright,

with a

12 931 "4 20009 99 23¢
44 3 F4 2000d 119 39
HAFE AA ZA: 2000d 119 28

_ 41 -




FoAd e g A] gt
Korean Journal of Psychology
2000. Vol. 19, No. 2, 1-42

The Integrated Model of Conflict between Work and Family:
Relations of Work-Family Conflicts, Antecedents and Outcomes.

Lee, Eunhee
Department of Psychology, Chonnam National University

This study was conducted to identify the relations between antecedents and outcomes of worke>
family conflicts of married employees. 205 males from dual employed couples, 269 females from
dual employed couples and 229 single male wage earners participated. The differences of spillover
effect of work-family conflicts by males and females of dual employed couples and single male
wage eamers were examined. Data were analysed via structural equation models using LISREL 8.
According to the results, mutual spillover effects existed in every group and Confucian work value
decreased the family—work conflics. Marital conflicts were the main source of family—work
conflicts and job overload was the chief source of work—family conflicts in the male group of
dual employed couples. These conflicts increased burnout when work-family conflicts were used as
a mediator. Marital conflicts were the main source of family—work conflicts and job overload and
job ambiguity were the main sources of work—family conflicts in the female group of dual
employed couples. These conflicts increased burnout and decreased organizational commitment
when work-family conflicts were used as a mediator. Marital and economic conflicts were
important sources of family—work conflices and job overload was the main source of work—
family conflicts in the single male wage earners. These conflicts increased burnout and decreased
organizational commitment when work-family conflicts were used as a mediator. Suggestions were
made to decrease work—family conflicts of married employees in organizational settings. The
limitations of this study and suggestions for further studies were discussed.
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