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7I7F AsjRed o] dHs Bd “W ‘B8
B2 7F ARl X A4 Hen. ol
g Q7= Qe #A o] ARA A CEre
N2 SR e FH G
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Arlele] w9zel mobl s Bz o
doldsel AEE sho HHe -
2.9 5 qlgke] Qo] FHshE 2ol
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-ﬁ- 32 2] 2l 3Kanthropomorphism)

l 4015} Zﬂ% i—‘f: AIAIA] =

T
oA Hrd idil'é}?‘ﬂ 4 EHAggarwal
& McGill, 2007; Hende & Mugge, 2014; Kim &
McGill, 2011; Landwehr, McGill,
2011).

AG7HA oQlskel AEE AT AR
W @e AFEo] Hale 2o]Ql3KAaker, 1997;
Aaker, Fournier, & Brasel, 2004; Aggarwal, 2004;
Aggarwal & McGill, 2011; Fournier, 1998; Muniz
& O’Guinn, 2001; Puzakova, Kwak, & Rocereto,
2009l el F= o] gttt SpA|RE H
Eo] ool gt #4lo] FrFePHA <]l
s did A ddiEded o2 dAFaArEe]
TRk A= IZAE xdsAY @A stet
o oJQIg}t AT FokE wWerta vk dE
5o, A=A 99l 3kAggarwal & McGill, 2007;
Chandler & Schwarz, 2010; Keaveney et al., 2012),
FE 9|9l sKLandwehr, McGill,
2011), Z=Rp7)Aleh AR 9] Q13kHKim - &
McGill, 2011), &% <<l 3kButterfiel, Hill, &
Lord, 2012), 87 EAE] ]9 3KTam, Lee, &
Chao, 2013); 31 29l 3l(Hende & Mugge,

& Herrmann,

& Herrmann,

2014) & ohge = S8 1 }fﬁ)r% A5
stglom HAHeR ol AdTES Avry
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o9 o] e AFEAN iz EAE

ﬂlﬂl

AS3AAT <<lstel HAH AqE o
HZ3} AAo]thKim & McGill, 2011). o] &
AFoME 712 ATFolM Bol thFEA 9k
AR oJQlstet o] GRS wH 3l
T AZE HFE ARMGoEM oRlst A
o ek F2 Weluak gk

ZH2 ARAP glo] Fe8A nHHe
W, BE, F7] Bre thdsithel g

Al
1990; 2 2006; Kim, 20006). o}‘f[‘:’} 24
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AN5E RS mUdtel A5 Aol
HAA] efRlste] ojd G mA A o
3 AW E A} g

A o] E(construal level theory)ol] W2
H(Liberman & Trope, 1998; Trope & Liberman,
2003) A12]A 7 2](psychological distance)ol] wa}t
aH|RREe QAAA ZeAxF G S Q)
=49 319 A 4Fow-level construal) S A
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woroln FMA Auel o wed w
B A e
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57e] RS tFeR A AsAte] A
A gy 2o oby] YAtsker AEAt
A AAletL 1o g
<= opr] FAsket AsAt
Aol A o oAl
(2013)91 A= 627
£ oUskel, &, ARbell
*Ewﬁ& gl 53] Izt F o 7k
Hdoz gk oQlst vs. H] oRIstelA] H
it oRlst oA o 5949l
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AZslg =), Aggarwal@} McGill2007)2]
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Hugkth WA sl Al ZetelH
(o], Hi! I am Lexus)Z} A}E Zabo]w(e]], You
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o] w2 oA ®] eJQls}t w=ryel H]s)
oJRlst =E)7F AN A S W =H] g
g&ol2o] ¥ =94t} Hended Mugge(2014)=
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McGill, 2011 o =g Aotk webA
& dArede wiAAl elQistel l9lst vt
d 9 " F sl AR iFEds
DE =85t o2 AEEA 71T% 2F
ool Aego=n oflst Aol Hg

92 sjelns @,
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of o

<]

ol FAAL TAE 3] o]
= 319 sjxdFolet sthLiberman & Trope,
1998; Trope & Liberman, 2003; Trope, Liberman,
& Wakslak, 2007). <& Eo] “A|d 27|
(taking a test)’S 3} A FF e AT
T3}7] (answering  questions) 2, A9 A
e A4 HodF7] (showing one’s knowledge)
2 gA}si

fMrEd ddd A5 AyEd Ae
2 A o g &l 44‘-%9] Aol 7} 2| A=
AAH A 2o FFe vIZITE AM
Atk AR R Al Azt b

=5 TAAC L AFAS Yoo ZrA

& fEsta, Ay AR HeE 294
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Aol A thedel %A(attenaon>~ ol
247) FAS] e Az 39 @
Frde FEHclL TEAQ SR Fo
T Fol FAEE fARSIHAL o717] el
N A Aeirs destsivta Ak

Forster, Friedman¥} Liberman(2004)2] < 7-of
A 35e GRS dAer dasFEo]
AZA o Fd oWl J3FS nxEA] AuH
k=t kY sAl Hlwate] =414 o]
31 LHEAQl Al (mind-set) 2 A3 A A
FEAA 24 dFE o 2 Fdelen
Nussbaum, Trope¥} Liberman(2003)2 E}712] &)
T ‘Iﬂ Satedl Slo] o9l iR T &
o] ATl E2AA JFS veith
BE?& AelA A7 ERAAE dFE v
A= A9 AT E T4 A A (primary)
BE HFS 7 obe] sMFEdE F
G2 Qlsecondary) FHol| H]FE FErHe Aol
THd|, Fujita et al., 2008; Kim, Park, & Wyer,
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FOUNDATION’o] g}= "l Zols F7]
A Fawolde ARG
A ZIAEAA FaES AAEL olE
A8 AW EA sttt o 1st vAIA| ol =
‘CHILDHelp FOUNDATION’ S “$-2] 7}& 02}
33 v 2|13} WA A|olli= ‘CHILDHelp
FOUNDATIONS @3] ‘dhA 232 E3 3
o 9]2lg} vs. H] 213} WA= Aggarwal
JJr McGill(2007) 18]3 Kim¥} McGill(ZOll)Q]

TE vEo R AFHJATHTF1 Fx). o
T:‘P—i Ao o gt 7]T-/]—I':~E Z@O}MJ—
ofQlsl Ao e sttt Ao ®
ok 1A17F & ZIIREC A A 8 (chronic) 3
MyEEE 2H367] Y3l Vallacher® Wegner
(1989)2] Aol 4] A|<t3F Behavior Identification
Form(BIF) 257 -5 A|AIStaL 257 3o
gt 24E AT

oke) s A o
Td= 2Hs

S

a3 BAAsle] AEe] WS AuE
7] 93 2ANSR V| REE HER ALE
sem wlo] Uit 7|RexE 2 5

(71FE Adu H= nHsAFU7R, 15
g ok Uy, 7H HE:)eER 34
3913 A1Z]A(Cronbach )2 a=.872 UEE
o} oRlst XA disiAe AZFAS W(wt
2] 7FEARQl Hol AR e Zsirh, rpA] At
g 2 YA =AAE Zeivk, 7H A
5)S A8 (Kim & McGill, 2011, F%)

A& A(Cronbach )2 a=.892 YEILTH
dazn

2% A%

T AR g ©fRlst 22" A,

Hlzols 7] wAlo] disf vl <]As) WAA]

7 AAE A o913t wAIx] 7} AlAlE

Jehol A QI7HAQl WE o =4 Hrtskth
M=3.40; K1, 70)=4.71, p<.05).

—~
2
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—
[N}
<
w
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NN

RS

i B S B 1B R s ! B R B B
oz o) e A7te] riabEe]
gek 2570 BIF 7} o] tial] s &
< A=A A5 v, sl 5SS A=
B 0o st 7t S AeE It
gt FAFE TR = AFE Y

& AFE o alds
33} oW (Hong & Lee, 2010,
A} 395F Yz Aol
7} eI THM=13.43 vs. M=6.68; F(1, 70)=
143.29, p<.001).

HZols w7] @Al g 7]Fo =] tf
el 2@ AT S vs. 32D x 2WIA1A] €]l
3k 913}t vs. H] ©]Q18}) ANOVARA S A
SIRledl aiMrEe F &Ikeh oSt wA|
219] F B YA ST

2 AT 7MY #ste] M eEE
oJRlIst wAIAof et FSA-ERITL Ve

r -WU olo l‘-{N

—

¢
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ol 9] s FEoAle v 9} wlAlA|
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Hetel A 71520 %7k o EJTHM=4.55 vs.
M=358; F(1, 68)=4.76, p<.05). stA|2F A<
Ml dE ISt WAL AAE e
I ] oRlst mAAZ AAE A 75
oJro] Aol GIATHM=3.42 vs. M=3.82;
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2 7R E FEll dMTES
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e 7 244 FASIE @Esislen
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on A2 e ANFEs AEA Ad

3
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QIAIXIZF 7122 =0 DXl Hef: sidpEe| Sof
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AU EA AT 913} w4 1%
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‘ENVIRON FOUNDATION’&- *
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2 Wwsla ‘ENVIRON FOUNDATION' S ‘%
A2 FAFATHEZE, Aggarwal & McGill,
2007; Kim & McGill, 2011, $Z2). t}&o =2
S EA ol ek 7] F-o =g oJQlst x 2t
el SHaAh mA o R FrERtEddA
AR mo/Ee), 2 F-EeE715h, HAl
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A3} vs. H] ©]Q18h) ANOVATAZ A
v 91A MeEe] F a3e itk o
29k oR1st mA A ek F B frost
AEH|(F(1, 115)=4.58, p<.05), H] <]Qls} HA]
A7F AAE FJE oJR1s) mAA]7F AA]
g FJellA 715wt B EUTHM=3.62 vs.
M=3.12).

2 AT MASE Bty e
o]Qlgl wAIA ol tigt FaAE Tt VERsk
THE(1, 115)=4.27, p<.05). FAFCZE 19 2
o} Zo| a19] dldFFolA= vl 2Qlgl w4l
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872 x <llgt > Pnels
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*p=.059, **p<.05, ***p<.005 ns=not significant
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Korean Journal of Consumer and Advertising Psychology
2014, Vol. 15, No. 4, 649-663

The Influence of Anthropomorphised
Message on Donation Intention:

The Construal Level Effect

Yeung-Jo Kim

College of Business, Dankook University

Anthropomorphism refers to the tendency to imbue non-human objects such as products, animals with
human-like characteristics. Despite of facing with the various examples of anthropomorphism in
surroundings, emperical research on anthropomorphism is relatively rare. Thus, this research examines the
effect of message anthropomorphism by adopting Constural Level Theory to extend the field of research
on anthropomorphism. Experiment 1 examined the construal level effect on message anthropomorphism
by measuring participants’ BIF. The result revealed that in the low-level constural, participants in the
anthropomorphised message condition showed higher donation intention than participants in the
non-anthropomorphised message condition, whereas no difference was found in the high-level constural.
Experiment 2 manipulated the timing of donation to examine the construal level effect on message
anthropomorphism. As a result, participants in the anthropomorphised message condition showed higher
donation intention than participants in the non-anthropomorphised message condition. More importantly, in
the low-level constural, participants in the anthropomorphised message condition showed higher donation
intention than participants in the non-anthropomorphised message condition. By contrast, no difference was
found in the high-level constural.. Thus, the effect of message anthropomorphism is more effective in the

low-level construal than in the high-level construal.

Key words : anthropomorphism, anthropomorpbised message, construal level, high-level construal, low-level constrial
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