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(posture), B =37 (facial expression), AJ2|& W
2l 4 H&?g b 49 Bk 4%
.. R CRLCCE
¥3ow Q—E}‘H;U]-(Bagozn Gopinath, & Nyer
1999, 79l Edlo] ddd A oAbk
9] A 2KMehrabian & Ferris, 1967), F-73 A 75}
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SHGillespie, Barger, Yugo, Conley, & Ritter, 2011)
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& Schewe, 2011; Mahesh & Kasturi, 2006).
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2013), 2] Y E(Zapf, 2002) 5 TSI F-
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1THe.g., Korotkov, 2008).
ANARAAQ Agko] Lk

Eele e sEds 2R
% w4 wee Yx

Aol 918 Holx 3
A8 5o gugoz
2(vs. T2) AFEY AS Foizl A
AR o Zvs. AT =) wolEoeln AE
g Ag Q3 By T 983k 7

SAlws. F=A) ARG
& Schilling, 1991). &, 37874

[

Aol esE 3
Aol EYF 2EY 2 298 FHA EE

=
g FgAoR Aty & 5 vk
O~

ole)g HAATEL 2EH

g =ZHo}h Hel A wE A~EH 2
g3t Agdo] 2E# A X2t Ard gL 2
= 1A F s AAEEL v A
FTEL vt ok AAR 24 dEds
Hgem g Agoa FgA el =2 4
Tl dFE FAAL A gigk ~EHA
AEE 1L =A QA|(Grandey, Dickter, & Sin,
20045t Aoz yehgon, F34de 4%

SA(AEY 2T e
al., 2003), :"7§ e 7

A A S(Grebner et
;g] A 2] (}\ E a] ) J,]_

M 0] E(Trope & Liberman, 2010)0l u}
29 Qgte Folzl AL olds] 9lake]
oas 2% gelsnin sgon
]3| A 4= (high-level construal) =& 31314
FF(low-level construa) 0 2 EH AT} 23]

°lE 4

- 568 -



AN

4N F

1%

o]%} .7;: At 4 kA %}H

>

o

2~

e

H
fm

N
o 3t
o
B o

superordinate), 3%

S
O{N 4
>,
i3

o Ui‘i ﬂllO
2,
%

ﬂd
RV
K]

Aizlolt Apze] A%
MAe FAoz k= Abl—% Egias
kel A eEoldt TAA, LAAR
7HA™ 3191 F(subordinate), AZ}54], 3
THoR Ataste Ag Ttk

A gFold AalA AP (psychological
disanc)®] o] AAH oz Vehd Aol
OB Avse 424 AUE P
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Trope & Liberman, 2010).

Bar-Anan, Liberman¥} Trope(2006)2 U Aj &
AAA A AKImplicit Association Test; Greenwald,
998 Agetel AHSEI A2H A
AT WNFEAA 2 HNFERY

A 2o wwsded U 7B AeF

> ox T oo
o o 4 &

cot

of > FH |

lN

A7) BN ANFE-AR 2A9 YA
Zol SNFE-EAR" 2o PAzhuT
#e oz Uuhth 5 4855 A
dA9Ad SelansEe g 2

gt AdH Es UehiH, ols9 &
a7k RoldA, AgRoR oloPe =
3t

oH Mesdd AT Bl

thgeli} Al wigt

—]l A= = = =
Holxm gl S 5o FFHAart 242
g @A=L Folzl AR disl o % B2
A oA A|A)Sal(Eyal, Liberman, Trope,

& Walther, 2004), ¥3 2 A&
ol Ao @ QA3 (Williams & Bargh, 2008),
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Sh=gle[sfelA]: AB[AL- 1

1998, A9 1. E=F vHAES FHOR AL

2aEA A2e] fste] A By

E =7%3}9 thliberman & Trope,

2374A A, f=zEAA

T, FAYA T 3 71A] el el
=5 siietl, dE S0 M%<

e v ddAe] s g2
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BNe oo

X JALE 103 H 1 ZAE 7}
I vk 10 388 sbsdel vs
E‘r)i =74 skl Al 7B SRRt Als=

#°Ka=86) Aﬂ T?M %k— Fakstel 11
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H7] 93le] PANAS(Watson, Clark, & Tellegen,
1988)5 ARE-ste] S43lsith. PANASE S%
A sl &EARD, A s A
Aehel 107) FEoz FAH glon A
Awa: A o, 5 v a¥ThE 574
AY. 2 Q7eE T90H SHRIA 2
A7 ezks W 2kS AR & g 9t
45 FVALE ABARG, st
AwelE 9 ARFAe 2gee AT 9
54 WAk 938 Eadi. IS A
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2i0tet 0H0IS| MHES F0H: SR HE 2"3\5'"
A= 1455 199 040 @Y 501 %88 PaU
T 0L 0B 110005 5 B80! 0 T RS 51 80t B BT,
HPHY %8, 21 O0IE ‘SO0H0F Of= 129 NBOHES
 30% M 162 WILHONE o o phac b g
AR T P2 A0 (1% 20 LRELID
8 60Bill 001 6022 BBE g 3| 2 bicky 5, %4402 %ER UB ¢ U By
FY + A_UL Mo 0PDI2 4S8 I 4
o [ (=P
O3 3. gAlARy|7 7|20

=1 A opdd, 7o vl agTh & A @
Fo2 34 sl 71‘:"—““% 2
“d swklrolghe ®do] ©

o]
AR
o5 7Fer ddke VFEY % A8

a4~ (BIF)

E}7lo]m] 2] 7} *J%%H“’“%% gA 371 =
2 gelstz] fste] LA EAHEA (one way
ANOVA)S A-&ste] Fek 7F BIF gtell zhe]7}
A=A EAGAT SAAZ oW A A A] 9
FEW} FAHCE Fogt R
(F2, 32)=2.785, p=.077). A XH 21E7F =}
ol FAHAHoz HAHH7] {5t A
I(planned comparison)S AA| e A} E}Z
ot A LFMruge=11.83)0] T El 0|1 A 1
Mpueen=8.55) IH] BAIHCZ fofaiA =
BIF g HY1(¢=2.176, p<.05), BA1E
(Meono=9.08, +=1.861, p=.072) thH] T-AF O
2 FosH =2 BIFgt-e YERATE diEioln]

B +

BIF
~
1

T v T T
Target Pattern Control
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A2E3 FA2E A A 7 BIE gk A

ot Gt >1. % BAelAIEe

A2ES AH2ER AIANSFES S
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9= Aoz BHE 4 9

A o= H}%‘/ﬂ“
go] vehol gt
SHel ztol7b deA EAE7] #shd]
W) X EAE M (one way ANOVAYS A A]8HITh
EAZAT Ao wE [k b G| frofg
Zpol7F gle Aoz YEPITHFR, 32)=2.162,
p>1. AN 2E 7 2ol LAHoZ A
HE7] ffste] Aguns A6k Ag
Hw A3 BPlo|R|A] 50| (Mrue=7.92) T}
& F 5% P25 Meueen=6.70, Meguroi=
7.00) vhgA Aol 24 S Fol YAMEA S
atn GAA R fojg R YT
(=2.032, p=.051). FAHoZ oJALAA | 9]
of Ezlo|m|A] 19 nigAA Aot g
TEr=2.169, p<.05) tH] FAHCRE frols}
Al w=kor, A 2E0=1780, p=09%= T

e x> O,
o & Y rE

+

. nE

Desirability

T v T T
Target Pattem Control

18l 5. HIZHAM(Desirability) &4 Zat

ARem felahl & 3]
97§ $ATE 149 A9 2 a4
& Aol fetlp>1. Z, BRlelAE &
SEEEREESE L NI REE R C
Hgo] Ul @AM e HEES ol
Ao BAY % otk

9]kl PANAS ?%i %< %@%‘XJOM 4
e W gs et 1 FEgE 4
BAEE AHSIET.

AAE A 3 A 2o 7 YEA]
BA517] 9ete] A Au) R AR (one-way
ANOVAYE AAstsity. S5 23} A A9 uhE
A b g3 fog A7t e Aow
UERITHEQ, 32)=4.335, p<.05). A
T Aols FAHoR AWHy] g5t AF
s AAEl Agua 23 gzlolv]

i
| 1

T T T
Target Pattern

32 6. PANAS 24 Znt

T
Control
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SH=ARIEIER 48R LT

A 259 A Ol Mrugee=5.42) FA L&
(Mo =.92) HH] =Sk O Ht=2.631, p<.05), T}
HI5Y A Mpween=5.197=  Frol et
zpol7h gle AR Yethe>.1). e 1E
deoln A EHE ASe] A va 1

o=, elo|n A 1EH HH1FY] S84
goll ztol7b FrolskAl AR aiA s vt

240 lol ElolmA| 2153 sH 159
=) A SR a5 ke grleln]
A9 B A A= SHAA Ao

AAA PeARY & F Sle e
g 715a o]l AAE A 7+ 2pel7h yEhy
A 24s7] 9okl deujA RS A
Astgith. B443 7)o mde ek 7t 2}
o7} JeRIA ke uhiF<1), 7|52 9]
AbE e B Fg A7t gl Zem
VERITHEQR, 32)=3.444, p<.05). Jet 7+ 7] %

%QllJ(MTarget:36.67, MPattem:18~18y MControl:16-04>
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The Effect of Construal Level on

Perceived Stress Level of Emotional Laborers

Bok, Sang Yong Jung, An Yong Yeo, Jun Sang

Dongguk Business School, Dongguk University

While numerous literatures on emotional labour have shown its resulting negative effects and factors that affects
the perceived strength of the negativity, there is a lack of researches that show practical methodologies
applicable to the actual business environments. Differentiated from conventional stress management paradigm, the
authors show a new stress management methodology based on construal level theory, and verified its
effectiveness by both a laboratory test, experiment 1, and a field test, experiment 2. Recent researches on
construal level demonstrate that environmental stimuli have an effect on a mindset, and that abstract thinking
leads to information processing centered on desirability and positiveness of an event. The authors design a visual
stimulus promoting abstract thinking and examine the effect of the stimulus on the perceived stress level of
emotional labourers. Designed visual stimulus, ‘target image’ is used to engender distant psychological distance
from temporal dimension. Experiment 1 shows that the target image indeed promotes abstract thinking, which
in turn entails positive affect. To rule out alternate account by a simple image effect, an image with a widely
accepted pattern is introduced and the effect are compared. Results revealed that the target image group show
higher construal level, higher preference for desirability, higher positive affect, as well as higher willing-to-pay.
From the experiment 2, the effectiveness of the target image in the actual field application is verified. For this
purpose, the target images were installed in individual booths of a call center of a tourism company in Korea,
and the effect of the target image before and after installation were examined. Analysis results showed that
construal level, positive affect, and more importantly perceived stress level were improved with the statistically
significance. Further bootstrapping analysis to identify the underlying mechanism revealed that the effect of

construal level on perceived stress was fully mediated by positive affect.

Key words : Construal Level Theory, Emotional Labour, Stress, Affect, Emotional Dissonance, Service Productivity
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