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Korean Journal of Consumer and Advertising Psychology
2016, Vol. 17, No. 3, 489-508

The Effects of Self-Compassion and Type of Product on
Option-Attachment and Regret after Purchase Decision

Eun Mi An Byung-Kwan Lee
Social science research center, Department of Industrial Psychology,
Ajou University Kwangwoon University

This study was performed to investigate how self-compassion and product type (product vs. service)
influence option attachment and regret after purchase decision. Results indicate that high self-compassionate
participants  experienced less option attachment and regret after purchase decision than low
self-compassionate participants. It was also found that option attachment and regret were higher in
product choice decision than service choice decision. Finally, the effect of self-compassion on option

attachment and regret was found in product choice decision but not in service choice decision.

Implications of the study on management of comsumer negative affect and regret were discussed.

Key words : Self~compassion, option attachment, regret
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