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Lee, 2016). 7}7H= Aol Q= di’do] H
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7 ABAR A o wet g2 3l
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g} ool 7k HA 8 Afoldl| Wztkekar

A5E 149 Aold E4tsid Rk ok
(Kim et al, 2022), A#AHoZ Ags 71
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HIAZOIN 2XH(Letter)

AEHow B Afe A9 £AE 5%
A 77 Aol AmlelAl PN EHE
dolRE= AFEA A9} £k w7 WAl

f Eﬂrﬂ} anjzke] g Yol 2kl ¢ 9l
SAE AWE, o3 EHr} ofme 7
oM ¥ Stigt 2 g d=A ASen S,
=84 A7t SHIA o Rl w2l 2EA
oA 7] WA Z3E AWEoEH,

EaI o M i P
glata, Aol e =71

XN
=
aH 35S olBA 3= 7Y

o] 23 w7

AH|XF SHETF H2|K| 2

:LZQ] J(proximity) 2] EJ»]—%
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(Decrop, 2010; Hong & Desai, 2020; Kah, Lee &
Lee, 2016).

st ARAA AR sYsiHEE, AWA
A FHAOZ A4He Ade vE F U
O W(Trope & Liberman, 2010; Williams & Bargh,
2009, olEld FBH Az A9 Aol &
Hiae] el 9 AEo e Qg ook
cdRdte] F AzlE ol
A QAsHEAe met el Lt o

B, B AL Y & Qoo 44 o
PIES A5 OE Uastel WY AdE &
WA} SI8A AZSEAS) e B T

7F g2 Q)

g ozl ARA Azt 2otk g 9
Aol gt GA7E ofBA A=A ot
F8H AgYAZLL 22 4 Ut NelsonZ
Simmons(2009)%] ATl E AZolA Holxl
A7t Ze Agts @& 5EY A4
o] 2A ANEJE W, olF A =
g5 t2A A5t i Al g
roE FFE A e AR UEiT ©
A e AgALL &AL FEl
s v don, EX e AAE
GA = olgd AgA|Ztel
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WAl EIE ol 4 grk

o |

B of
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2le] 8o diEidE G4A "WeERA] Esh]
W] & o] THKara, Gunasti, & Ross, 2015). & &
o 98} 16 Akole] A7]= 71EA AE 18

e 999 TAL B2/ GEe) 2]
E Axstes 2ol ofgA aAR, £ 4
Aoz Uydd & QAo tigk Hryt
AT B FE Aol 7iﬂ% gatA 54
sl7] otk A& S0 Ax A WA A
AL BE F HA Xl A= A} o], A
gEo| A TAA A7F BY el 20
AT g3 J& BBy} AdA drhg He
gold J=A A ¥Vl oJHo(acb &

Nieder, 2008). T4l C, D, E, F, G, H, 1$} 22
A A Al Z(sequenc S 7198 72
£ 7tsg #oltk wekx 2 dFE olyd
A Es GAA AYE 7S o ALY
ojF o] o]F PFoE dAHEH IFES
= Zlojgta B, o]d tfs] Ad@gHe=z A
otz gk

AR GAe LHAE AAE dEs
T3ty Mol AYE U AR Ao
HTKThomas & Morwitz, 2009). AAZ AFEE
< 3% AlCIEZE drhd "y deA AT
o, A tHl A GAE ARt A
el Aide= vwstA e, olu A
= £AXRT I E(magnitude)?} Z71E A4k
s7] o offtia Q1A% th(ou, 2003; Klahr,
Chase, & Lovelace, 1983). ©]&3F Al4te] ojH 8-
< AHEEC] & ARl Z7] ApolE A=
Wil FEFES AE AoE YEsth A
Ao g AFEL F Ao Hey BolA s
gro s7ke] & Wl AAe] AY¥te
71E AR Alde &S Ao E YE
THThomas & Morwitz, 2009). ©]= F A=9]
IWhETrE A= Aolg Flsky] olfHtia

_|_4
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E9} 1209kE AT F 7 #bo] 90ETH 69SHE
o} 819E AT F 7 Aol 128 TS A
o] B oAl h’i%l T UTh 22 Wl A,
AFEE F, 0] Zols e A5
Hwg o, x }Olﬂ & ARG zpol7} A2
5ol 8] o olgue AES whEdt
Al Hot olgid A0l o, ALts]
A zpo|@HA)el dis) 7t Ad
gstal, ALksE7] A zpolzhA)el
Aoz ¢ dopa 1434 ¥ thDehaene,
1997; 1995). =%
Thomas®} Morwitz(2009)= A4=0] 7M7H&4=
A7) AZo] o YA, o|Z I3 2 A

g @

S o N
oy

McCloskey & Macaruso,

712 QA EE= Aol IS oy & A
el M 4

b Ax, AT IE
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of ofFThE A4 WASE W, Hol7h
NRE 2 gE ke Wit 41 2ol
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> Ay rlo
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A ol el Al Apo]H
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ofgle A% d /Al dAske oA B
< KU K(Dehaene, 1997; McCloskey & Macaruso,
1995). ol Ml A EApet 22} T 71+
Homuw Azel Aol AT ofele
A4 2R AXE A AT Al o
Aol 2 @Al A4 Aeolgke 7H1S AAst
Ror, EeH o Tk A=t Aste] 7t
A =Y F de AHgNM g Tt
Hazhe Az, Te wHy] B3t sl
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Russell-Bennett, & Previte, 2012).
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242 FHo=

A RIS T H2[8olgnt 2|

GOIM RfLetrer)o} 2RHNuber) SIRIEEAZE AHSY) DiXlE Jg o
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ANske] 749} Fujojxo] FEFS FA o

HIY7] oo dgelA HHFuE FHoE
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wefel2es / Ay
TAE AT F Jde FHoE FAHSUS
o, o]& T3l Aot Ak tisf QlAskar
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g3lA 7198t JeA ARE RIS ©AEY] e mE Z3E ARt o
TFAAReZ A A A AAE FHAL o = 93] PROCESS macro model6= &
w oAU E SHEA 3 H 2 2] M(Preacher & Hayes, 2008), 10,0008] =S &
Azdel s SRE e ATk o] 8% RAEYE E4S AAskt 599
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HEfSL 22| / 2HI YA EXHlette)h AHNumber) ARITAZE AHRTO DXl Y THA B7IEA0) 2 M2lZoIgn AH2RIZE SHo2

A Znt ttha Aekste] EA 0l A AFT o], A
g 205 AYE dAstL FEI T 1451
ZAAZ 9 IHE THOE EAAS #As st
B AT 2L 39 HAAAA AA Ak =S 7|EA] AR A4S 24T
B A7 Axzdel tisl] Atz A A, G0l 70%, 40 30%2] HlIEolAL
AE gRIst7] Hall, ofmst 2do] AAEHIY W HiF AHL 356340 A2 FRAFHATG
SAE 5 7Y FES SASET A3
Al A ARG H), T8 #HA4 = M A%
WHEARE e2bell sl 2F 2xdo] WHaket HA #A #27] WHEA v AT A
QRS 7 3] FEHIAEA AH= 4 (& vs Fholl w2t #A4 9] AejA|zte] ZEtA]
Aol Fasith wepx Aol Ed T x <A BA87] Al o] AR FEAS HAIS
Aol gk A FF& Tl ol gRledTt. th A4 A A4 157] PHIY YA 2
AT 13 FLEA A HA NN AAE F FEAEo] FAHSE Fo3 ZloE 4y
e ofF HMo|FU7krE EolHI SHl  AThF=12.645, p<.001). TAHLZ, 5 FH4
27 7193 % WS Adsidth §h, A Ae, AR F7I7F 2dM=5.31)°]
A A A ¢ SHe APAES A4 AE I 2AM=s7nET FA4E 9
PollA AAZ 22to] A= o] FAXA & A AZskeE AoE Yewth vk, o
H 1A EY| S X0 e A2 X[Ze B mEHAL
22 =2 s
Bt EEHUA} B FFHA} B FFEHA}
H 5.31 08 5.75 08 5.52 08
£l 4.67 1.58 3.47 1.63 3.89 171
& 5.00 1.27 4.24 1.77 4.57 1.61

W A% A= BAs F
AXA) 72.12 1 72.12 4059
24 7] HH®B) 4.83 1 4.83 2.72
AXB 2247 1 2247 1265
2zt 250.50 141 1.78
A 3396.00 145
* %k
<001
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(28 3] M=E7| L4 X HE H2X|
xt0|

#A A AfoAe HE AR F
718 2M=3.47)°] EAZ #7|3 =4
M=4.6nEth FoielA B 77k Al
© ZA0E AP ¢ yopf, B JsAs
ade HEggES AF3] At FUHHeR

< AAskst. 2 A3 Sl
Ae AR Ak 210 &
AN 2300 wste] A& 7T
A8} (1=-2.204, p<.05), ‘& FA Z7dolA]
T AR AAsRe AR AR AAEE
ol #AHe THA AZsks AR SlE
ATH=3.258, p<.01). =, 24 fAA|9} 24 =
7] BEd deAge] yehds & F
AT
o yobrk, 24 27 BAEAR v 2AhT
ARl wi2t Aol e 7HAE tE2A ]l
sh=Al B4 A A fARE djEe) dE
28 BT e ThE=3.93, p<.05). TAHA
o= 5 A4 Ae, #AE #HE 24
M=10097)°] AR B7HE £M=33.18)
o] Wlstel wrp7h wA Uehston, ok 24
o A, AR F7)FH= 2AM=927D)°] &

® 3. ZAM m7| gAD X0 w2 wTPe| Exnt mEHEX
A <A &
ez R EEHAL B EFHAL Bt EFHA
H 100.97 155.21 33.18 50.49 69.33 122.42
£l 65.17 103.98 92.71 82.99 82.99 152.39
& 83.65 133.07 72.63 146.38 77.34 140.48
B 4. ZHAMET| 2ADL X0 w2 wTPL| O|{EAEM ALt
HEgd A% ZHE B AS F
SA(A) 4752.20 1 4752.20 24
4 %7] YRHB) 13672.26 1 13672.26 .70
AXB 76707.86 1 76707.86 393
23t 2751876.58 141 19516.85
A 3709054.00 145
*p<.05
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HEfSL 22| / 2HI YA EXHlette)h AHNumber) ARITAZE AHRTO DXl Y THA B7IEA0) 2 M2lZoIgn AH2RIZE SHo2

(28 4] MKt 27| YO TE WTP X0

7t e Ao AN B 5
e AFE] sk wi FEF BAL
FhHos AN #4 Az, sPgae
o o] & M zANNE EA SRl
w2 WTP Zpo|7} fFofshA] eke Wi, 5
A 2o B4 S Zol7h BE3]

EdS & AATHe=2.334, p<.05).

AT 29] ABE Faol, ANl X u}
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The effect of Letter vs. Number clues on consumption behavior
in consumption situations: Focusing on ease of processing and

distance perception according to clue notation method

Taehee Park” Yoon-hee Kangz)
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This study demonstrates that environmental cues about how the same location is represented can change
consumer behavior. Specifically, we examine how consumer responses vary depending on how letters and
numbers are represented, and we explore under what circumstances these location cues may have a greater
impact on consumer behavior. In Study 1, we examined the mediating role of distance perception and
seat value perception in the effect of letter and number cues on purchase intention. The results showed
that letters, compared to numeric cues, perceive the target alternative as closer and assign a higher value
to the target, and that these processes influence purchase intention. Study 2 examined the effect of
proximity in moderating the effect of these letter and number cues, and found that the effect of letter
and number cues was stronger in situations where the objective distance was harder to judge due to a
certain distance than in close proximity conditions. These findings contribute to our understanding of
consumers’  psychological responses to letter and number cues and provide practical implications for

effective persuasion through environmental cues.

Key words : Numbers vs. letters, ease of processing, distance percgption, purchase intention, WIP
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