bl

1t

Z]
Al

o] o
H X

F

Korean Journal of Industrial and Organizational Psychology

3t5]A]: 4
2005. Vol. 18, No. 1, 1-22
Ao Y&, A a8l AEY

s}

w40)

1

o
yol

o

e

Addigta A

n Nz Agsa

ol
e
S

o
=<
B[N
e
gkl

il

s

sto] AJA]

9

]1:]

PN
T

=

=

RS} 4

R

A

=

=

2re] B
ot 4lzl7t ABAC

H

o]
S AE AR et viA|

o o

B

T

4

ohyet gl
AN Fo FoiAel HEE tdew ssxel AR

i

yu}
gul

2 epgton, guj
€ Ao geA alm 37190

)]
e
Qatl
LN

A

A1
1 Sl Aoz yehon, el of

3
L

1

=
x5

H

=T
nxe Aoz Vet oLy ZFV]

re

e
ek
SER

[e:

"
<
K
"

Asjel ol

Els

oz o7

ol
-

3F

<

=l el

I

A

"o

ol
%R

. A=lof ohet

FE 062-530-1418, jihocool @chonnam.ac.kr




44 R8T AL A B

o o
=}
N

Ei

] 2 o 334
J3FS U]?llq—(l(alwam & Narayandas, 1995)&
A4 8 AT B4 AFEAE 719

o=z A ]5‘]—.11 A THDoney & Cannon,
1997; Ganesan, 1994; Moorman,
Deshpande, 1992; & Hunt, 1994:
Sirdeshmukh, Singh, & Sabol, 2002; Smith &
Barclay, 1997; Webster, 1994). ©]#{3F AF-E9]
Ae AEE AR #40E AR 1
g HEYA ofEstant e Al A
o] skar
A]—]:H 7]04

Zaltman, &

Morgan

9l tHMoorman et al., 1992). 3t A1 =
o g]z‘sL 7@—2,‘9]14 83554 J”H_r?i%

E
o
rLM
i}
pa

9] THGanesan, 1994).
I Fok BAA wE o] Holoae] AT
E2 A7 #AA kg 9, #AEY,

dd, FAE el A= 9 2 Al

AYRAES AEsier T2 2HE whol

%’W@]-‘% %‘?ﬂ, Ganesan, 1994; Morgan & Hunt,

1994). Egh o] AFEAqAE 4l A
}.

1999; A4, dANS, 2002; g, 1998).
A EE AlFe] #3F B AEo] APy
Tt Alge] 4 &iﬁ} 3

BN

ojfolA gd dAFES T

A9 el R ddE EAle o E o
TAEo] dldaliof & A= dollrk e,
7™ 21, 2000; Mayer, Davis, & Schoorman, 1995;
Rousseau, Sitkin, Burt, & Camerer, 1998; Zaheer,
McEvily, & Perrone 1998). & 7|& ATEL 4l
=7F ket didel disl d48 5 e A
Hell= =6taL oS e gkem, =
AEe o Wed e M F s
L 7ot o2 Al 1Hd d7Eel
gl BAE °}"Jr A 501 3474]** wg o

of

rh

T

<] Gé"éﬂrxé —‘5— *134 XHH %"JOH 24<
P33 9 AT50] S98n kDo &
Cannon, 1997; Sirdeshmukh et al., 2002; Smith &
Barclay, 1997). ©]¢} & AFEL 219 )
Lé.% Ho} ¥gAoz sdsistoan A
st e 2 AE rEsAY, 24 Akl
H A g2 mAe APLedES Hel

A, o AE7F AAA A3 )

)
o,
lo



‘ﬂgl Lﬂ*‘é‘ %Q(abﬂltw,
3.9)(benevolence), & & A(integrity) SOo2 &
Sach aa Jldg wAA NEe AL
e aTsaiE dfe TS *
2 Al E(credibility)¥} 32| (benevolence)TH= &
o] Aoz st ThGanesan, 1994;
Kumar, Scheer, & Steenkamp, 1995a; Moorman et
al, 1992). o] AFelA e 7193t #Ale #A
A4 Azle FARLE ] dEe] T
o) 21T wet A2l e AUE 2187
39 Agloz THE AR B A
otk csleld] Age ARAY Aoz Ad
e g+ U5 Irlste Aol
I(Lindskold, 1978), &&= Al el o]
9% AFstEe dx 2 715 vt
1994). thEAQl ATZEA, Ganesan
(1994 7= el dig A& 597}

(<
d

(Ganesan,

z¥zy #7] A8 (long-term  orientation)ol] 7 A
o 95e B Rolze e AN
o, A7 A3 AR AdoM 7|
Fo1% 9L BAE Ao Yep ol
@ A7ES Ad8 Waue AUs TE
o Algld tigh ol =E Foled FUS
A T 719t BAE B -RAEke

3
e AFe g3E BA] elde g
e FHen sl Qe el wd
oA BAZS A4 BEstn YE ol
We Az Td Fed qee gue & 9
t} 7)1& ATEL olgd Aol ko] 714
%A BN 348 5 ged ek

CEXS / ARle] WE, e TElm BAIEY el A

T WA AT ES AEE g wet &
T Aotk o3 AFEdME F=
A E 54 719 g 41 9F s 719
FAARel digt Az FESl, o] 2]
5582 & IHreciprocal effect)@} hATE 41F]
7F BAA Qe AECE B9, I AE5H
ol AR, 4 As AFA A Sl
2= g S 5t TthDoney & Canon,

&
1997; Zaheer et al., 1998). ©o]z]3t AFEL Al
0% o ddew PR 7

dMel A=7F AAQleE B Ve 2l
T

A GHE 5 e BlFn AT, 4 o
e AR 1 PR AL oo
FAY AdYNE BT o|F DU

Adew AFdn Ak AT wdan
At} oS E°, Doneyo}t Cannon(1997),] AT
= B, 7|43 Aol 53 71de] Al
e A7l AEH s HEHJJrﬁ] A
el dEE At BE Az of
Yzt dlg 7199 AR Galespersonyell T 3
/\]ﬂoﬂ geix FFe e F At%E ¢
H7191 o
A AEEQ B2 9%

[}

o g



=

A9 oe agades
29, BANDS ﬂs}oﬁ

o gl
_>‘,1_|‘
o,
£r2~

X}
r
L

tlo &
N
o,
2
o
o
‘0,
2
oSt
o
=
>

o

=0
o flr oft o oo 03

k=)
Y

=

rr

Loty ot

|

o My
T
k)
v
o
T
>
R
> 2
N
of o
N

=
oo
e
R
o,
fijo
ol
re
-
td
@,
2
>
td
—r
o Ry S

kD
b
o
o,
il
1
(2 o 3
iy
rr
>
)
©

1

E oo

2o R oo rf 2 o 2 S oo ox o2 X o op

E HES 3ta A Esid

71E ATES HYs) B, 25 dig A
= NAF Al 52 7193 Azt #A
oA theket W& o ApdelA J2 vF
T AoZ JidstEe] gARE 7IdE 719
Zke] FACNA ol Ui A =
TE FYHeR 1Hdte AEE b oF
o122 &tk 719 7193t BAA 41F]
of Ued el 4183 s9o7t #AESl

nAE d¥He £ 2RSS HoFn
I, ol Al JidS didE Adew
TESHA sk

t}. Frezen?} Davis (1990)9] o] wh2¥ THA|
o] Z G-&cotal utlity; Up A|Foly AH]~
25Y 7IRlste g5 F-8acquisition utility;
U3t AFEA A =5E 7I90eks ud &8

L‘Eﬂ/ﬂ 1 oS 70—0 _/]:_ 01

Tl=

(exchange udility; Up2] dheh B Q& A
3)A FAAZE HAE A% Hembedded marker)2]
AT 135 e g5 AETE =99

afoll ol HlwA W} sbser Wik Zgol
A ¥ 284S /MY T8 48S
Stln BTl E3) Al AL s]EAo
= Ao ddrrdzte] BAC ofsl wgho]
o] 2o AT Mo A Ak A TAZF WAIE Al
el 5ol A ura}»hﬂu % ¢ o;o

A4d F de AZE e AL gl
LS FAld aEste] o] BAEUT
HAE THALE HIstu gtk =
of Atele tE ATt & Adn 714
o] #AZE obd 719 3 AN AT Rd
= HAzdozn o gt 71& olsle] &
= HolnA gt FAAHcR AFRde ¥
TdA] gt Al FFAA Fejdol o
3k A1F ko] AT BAE BN FA
ol uE At FEAAd dd #AAE
ol PA = &5 AW EuA} gy T3 4l
FE YR /st e d7Ed V%
ato], FEAA A8 zort FFAAl
ek HREAQL Al m|x]= GEFERt ohy
2t FEAA Holde Al zort IHY
A el digk AvkA Alglel] mxe Z2}
g A=A, A7t Al ke B
290 nAE ZH}E H} A=How AF
stz sk A HAHog sta qdtk



kL Sl;J’%(Mayer et al., 1995; Zaheer et al,
1998). 4414wkl Ae] Al=E ojwg e
AME BAAFECl Z8HEA Asch] sl
AAe wEHe stm @atel oA AR
718FelA AFel LI The A= A
£ 7WekA] ot VUize R Fojdn
(Dasgupta, 1988). At8|e} F-Zo|A|e] Alg]= A}
3] Alz="fe] BAd 7ks T FAA &
Joz ot =Hl, Roter(1967)= Al 9]
g 27] AFelA A= FAAE B A
ol Asto] T BHT g oH5E
T A0S Aolgta AZske dutstE 7
gt golstith w3k A Aol A ] 41
3t A= Mayer 5(1995)9] A7) A
), o]5& A= AQIAAE Aol thigk
Al A By of Fof gl AR4ild
A 284 Pe= & Aolgte 7l v
7111&6%1 Fodt ofx el
ATFEH FARH, -
AS tFe IARAY Eof

o

!

fijo

2 9

F_‘

CEXS / ARle] WE, e TElm BAIEY el A

dre] AFEcdMe AEE ARle A 3
EUE ZHsta sofHolgtn UE et
golsta glom, FAHoR Al sELIL
0g Wekn, g AV, e 98
FA8 sy, Adsvn We YEgtu
7 2] tHAnderson & Narus, 1990; Dwyer, Schurr,
& Oh, 1987). Rousscau 5(1998)2 AlZo] th3h
g eSS Tt it o=y
F=o] Uzt A s|to] A <k
a4 7,.}4‘—;}34 guz A" Az A
IR e B 2
Y54 Te 9%

T4 &i%i %@% H=E Yehles

& Weigert, 1985), 7|(Morgan & Hunt, 1994)

<ol telire F49€E & v dEIh @
" 7143 AACAM AR 48E At
=dsdMe 54 Addids #AE S
Ae 7192 Ad A7 =AY A

P
= HHEshke 9 Bl disiA Al=E
AT F v AAStL JTHCummings &
Bromiley, 1995; Doney & Cannon, 1997; Zaheer, et
al, 1998). WA 2l o] Aol 714zt
A7 E= ‘jreﬂ] *é% T sivaL Al
Agt) dE E HEHOHH T 7]
HJ T= o:]04
/‘P%Oﬂ delre & A2 d4e + IA
Jh A1 Aol el A AR =g
e Atk Aotk o|F TLE AR
AlellA AlEle] tidel wet A7t v=2A 3
92 & e olfe A dote

AOe Brkete 71E0] b2y Ed A

_4

S

T -



e (v A w1 Y
b ob e ol
& rir NR
3L oo o
=2 o rh
L &
% 9 = 4
rlo %0,
o R
of
ox 0
D) -
= Y
- lo
2 b
& e
o
o= O%
olrt ol
‘ &

o
e
=4
%, O
> g
w
o o
>~
off =~
B
N
— 2
EQ,O_?:‘
r%n&
&“m\m
=
> N
)

o, AF S Yel Ader FEeE o
TE0] 9t} Ganesan(1994)S Hull-dAnf 7] 7H
o] FAA ABAL F7NA P FETFS

ol A7 = e e g

% ¢ 9 zeloz PYEta Wila 9
o 1A A el Ao 98L&
Holn G + Wi +8F F UE A
oleit Wgom Al ARHel 71Es
Stk g Tl AF P Ad st
Az BYE 5 gl 43l 2P o

2 Asa Ao AR BAH ad ol
Bofolre] Mg B ATEe oA T
@ Ao ued AAe el 2 we
A7E0] APHe] guk o S, Azle
e Aol Ag Tolw FAHe] Ak

2 AFEA ol 5E WAL Aol o B
d Jjdeor FHIsHE AFS(Andaleeb, 1995;
Crosby, Evans, & Cowles, 1990; Dwyer & Oh,
1987; Kumar, et al., 1995a, b; Shurr & Ozanne,
1985)°] EAgty. wgk Alge] & A
Z|A A4 LS 133 AFBusch &
Wilson, 1976; John & Reve, 1982; Morgan &

Hunt, 1994; Sheer & Stern, 1992), 32| gt
S 385l I7%Anderson, Lodish, & Weitz,
1987; Anderson & Narus, 1984; Dahlstrom &
Nygaard, 1995)5°] Stk ©] AFeM= 4=
o] Y& Y-S Ganesan(1994)0] A|AISH A3}
R A8 59 % k) e A
o7 FEE Zlolth

zlo] LISY AHnt chefd AH o] 2hA|

e AlEe e Ade Ve A
E9, Ganesan 1994)0l|A] A|AIgh uiel o]
&7 SolR FEesitt Al 99 &
Holual she ATFEElE &Y, Mayer, et
al, 199514 = 54 ool digk el 41F
© Ao didatel FaAgeA #S5H
ol e F7HE Bl FPHEHL
ATk Mayer 5(1995)2 ©|# 3t A E
= F83g I3 VX A= gt 9
A A4S Al ZHtrustworthiness)©| 2 A 2] 8},
A2 7He S (ability), &.2](benevolence), %214
(integrity) S22 /g€t FAI: g
olgig A=zte 54 el tigk Az 3
449 4A9 o

R = ‘Zl‘
b 719] b AA wedA el 4l

40>

N

I
oz o
o R

off

OLL
odk

lo
=3
R
o
=

o] PAL A el Aol digk Hrtol
o8 4449 Aot & wAANN Al w
e AdE JFE Fdete B s
gt 45l a5e] wIE B9 HoFe
P #SFoZH Hrkd Zlolx, BV
o W3t NFe ndHAE P e B

| Hof & #Ade FH Tl o



Y FYstud Y AT E A
AW YHAFEA FP 9FS 91D B,
29 AN 9FE vAA RPve 972

H= At JtHDoney & Cannon, 1997,
Ganesan, 1994; Sirdeshmukh et al., 2002). ©]&| 3}

AFAREL N7} BAA Ay FFS
027 28 $x Jris He AXBRE &
trk Alge) YPAEe FAH e ARt
AE AFEAME A duldol dig Ant
Aol grEale] AFHe 7]1E ATSdA Al
& st e slAkdelga AAEA
g Algoly 598 HoFE o] HutA
J AlEE FAsted dFgE nHta xﬂ A

St ATHMayer et al., 1995; Sirdeshmukh et
2002). A *1?4—“— 3474]14 ”TM] 75”

& st = ﬁ%ﬂr i«]—t— ol&3t A
ol Ao FAQ FFg2 v & F

3o %

R}

Ag Fhdo] gzt A=#ol ATAAESS
B Smith9} Barclay(1997) A2 Aol &
ARl AR5 a3 V%, T, a8ln

9} Cannon(1997)& Hu H'?_’] HAEA E%@E
7b e vl ol e S

Atk AFARE A 16—}% I 2o
Aol @ AFH AFAAEES HY, &

) g} FARE  OlBF2](altruism) 7}
AFE Adgsle g lojd AduEo] 40%S
2R gtt . 88l A7t dthHess, 1995). Smith
©} Barday(1995)= SAE XEgeta Qe
el el S/d(characten)o] Az @Al
gk FA A e vAve A S &

Hpﬂzq o

dzlo] g, the a2

A8 —ﬂiﬂ of tiek Ao A Jg
< A Aot

7Hd 2. FAi71gelA A sk FH719
o= TR ol o
< A Aot

72 3. 71l
o] Ag-e
go FHQ 4 wA

M 4 FiIgeld AZske FEV1Y
Adujde] sole= FHE7IY Al g A

719 2t AAR AGBEAE st e
QA AA, FEAA Ao PE
7199 w8 B Az, u& ZRoads
FEAoz wkedsta ook Tl 7192 2l
4] PF= Bt FF 7199 7S HE
5 ¢ F UL Folth aeER Furigie]
TR Aol ARdAY AL, AT F
"7l dude] drht RS v e 3
ke sM FE7I9 dig AlFE INT
2~ o0l 0H4

=F7h 7hesttt

Strub®} Priest(1976)°l] wEW, 2+ ol= AiHt



of g A= 1 et DS Aol AR CHAY At ZAIS 7| 2|
UA & g Zate aEelu AR

Aoldtia gt} & ZAaAS Wi N4 7193E BAlA A A& 7190 o
TR7199 Aol wiHbg® g Tl ¢ Al 9 7S dEste dvidd dig
Aol dis) 21E Fgsta AL AF ole I AHE HAES= ATEC] AtkedE
NzZE o) thet A2 Hold 4 vt =W, Doney & Cannon, 1997; Zaheer, et al,

= Aot} 1998). A Doney2} Cannon(1997)2] Aol A

Doney®?} Cannon(1997)2 35 71999 A&7} © AF9 AL TG digk Fulr]g
ool g A=, T2jn dujde] AlF o AlEet FEIIY Avjdo] dig FuirY
t 2 16 U@ Asel Z47t 2AA @ o Az TEG F olEe] BF ALAY
e VAT Aee AzeAYoH, Sdshmikh  BAGA Gl oM@ FRE HAEAE
520022 AFoME MulAAo Aulx AESIH A7AY FF71G tE A

A
A7l et A=k Tl gt A= o] FF AKAA WAFA el o] &
[©)

% = ol {r R
N,ore o
e

2
o

= Az defde] ek A 7F Aquz A

Z1gell tet Aol nAE el 71l 5ol Al vAle dFEe AR 2
¢ A7} Aol ek Ao vAle 9% 59 A= 719 2t Algnke] A3te]
Hop o 2 Aoz Yesih &1 oy o’ o 9% viAE Aow YEyn
TH7IY 2o AAA wgeld dd AlE o VIl ARE viEe 4T

al =
o] dgE FfHdte AollA Zaheer 5(1998)  oFYAIWE JHJAFFAA 2FE 71l digh
o 15

r
=
(o]
ey,
>
AL
o
N,
2
=)
>
o
fr
oX
fol
o
P
>
i)
1
=
Lo
=2,
=
s
>
)
fl
-4
M
_o‘g
fr
Q
-4
N
N

4l 4
A ZaEAZE sive AMdE 2et o 3lk dlE S°l, Sideshmukh 520029 A+
gA o] dFedde TEZIFA UF AHZE M Aulx o]lguAEe] Y AHlA 4
FH719 Aol tigh A=l FAQ dF A FARE st die AT A=Y
£ nAa, FE7IY Bl e AE] g Aol tig Alwet opdel, AHls Al F Al
FE719el i@ Aol FAQ dFgE vE g AHE IS A Aolgke AFRY
ZlojgtaL of gt < AAsksls aEe

Alell thet A=)7F nAe] S/d=d] o] 9%

7Hd 5. FR7I9d iR AFEe 2E7I9 & TRE ALE YEyth shAlR o]l AT
dujdel tigh Aol FAQ1 JFE vA A EF oRIVRE Aulz AlFAel dig A1F
ot T = ARAR] dEFE vAA Fdke
7Hd 6. 5719wl A AEe ¥ Ao Yy
7719 tig Al FAd dFe mE A o] Aol Al W A=zt 71 3
|t BANM BAEANY Al freldt dFE



&S - 2Xs / Mzle] WE, tiet O2(0 HASY kel BA

nA|A] fgthe AFATe] EAIE AlAlskiL 719 zF BACNA ZIdel dig AEe 7
Ap gk TRl el MY Al tigk s A 719 ] BAESde A dFE 7
S BH, oy AFdA A 3 e wA Fve V1€ AFEHES Bol EAdTkAE
of B9 9 Ao FAHA JFgFS vA= A S, Doney & Cannon, 1997; Dwyer et al,
oz Yehdu ot dE E9], Moorman 5 1987; Ganesan, 1994; Morgan & Hunt, 1994). 7|
(19929] AFME 719l AFEAL 71#e] o 3 WAA 719S diEske Ao of
2AHEFHE deatedl IS A Fo 3 AR IAESe vAE dE3Ee i
Agaglor zApiae AFatd dig A% 23 AFAIAEC] AAHL . s
S Areta ok A7AT 2APIRY AT #ujded dig AlErh 719 3 %ﬁl%ﬁoﬂ
A gk e F 719 3 #AEYd TS nAA Reke AL 54 49A 84
BAQ G wA L, AlGRARARe] &8l o oal 711 Fleleke Fe] ¢ ‘jr(Doney &
T FAQ IS wx= Ao 2 YEth 3+ Cannon, 1997; Sitdeshmukh et al., 2002). = 7§l

2l

A, 2ol g nAe] AAEAA dFS ol i Al 719 I BAAIAN %ﬂrﬁl%‘x’ﬁ“’ﬂ
e gawA dvide dig AFHE A FEFS vXerte A w924 YE
3t Jdv AF7F UTHMacintosh & Lockshin, g & sthe Feolth

1997). ©]5¢] AFIME nRR7IAR A uebs fee ddE AlE S TR
el dig Al2le Ao anfje tigt oig Fuiridel A= FF 7
WA BAQA FdFS vAE Aer v dig 2zt FerIg-aarIg e @A

%

i
Ehdet. 9 A2 ol8mASel aF v o 39 9B 112 Aclekn AHDT
2 JA gt ASHJA BA A 2l A
Hl 2 A ZAL] tiek A7t FAQ daFe v 7Hd 7. FE719 dig FaizIgel 4lE
AttE A7F dthJohnson & Grayson, 2005). = TH71G-Tw719e AAELSA A D

7Hd 1(+)

7Hd 2(+)

7HA[5(+)

71 3(+) 714 8(+)

A

7Hd 4(+)



K
Kq
oK
&l

o

-

o

NEILEPNE

=

t

_,o|_

Fax, e-mail S5 3] uj

A&

S|
=

1

)
K

o

of tg i

%
T7I9-TE7I9e BAER 4

7Hd 8 FE7IY w

BIRE

L
T

b

9

FAL Fax, email, A4 BES o) AN

ol

o o]&= AT

=T

S

ol A1

%
PN M oAk

Fdet

9

98 euAse oY 1o

olo

L
T

3

g o)

o857+

o

K

T

Ko
o

A=
e 2ok

iyt
)

el

T H

20t 119

AR Es

(11.2%), 30t 617H(62.2%), 40tH 247H(24.5%), 50

 2HQmeE T

ke 7S 81%(82.7%), A} 17%(17.3%)2]

Aoz epde

el

Ko
o

719 F8 A

Njo

~
wro
iyt
T
-
=
Jl
S
N
N
S
3
—_
™~
)A
o
S
No)
T
5
R
N
)|
G P
Moo
A %
= K
p
ko]
w M
o O
® %
,WO
= oy
48
CARNG
W
+ %
rliny

IS4

1. 74=Ha

Ers

A%

M S ST oS 8§88 sl S§SsSSac o
EE R R R R R R
HIE& 22| 8228xg 88820
| IR I I FTEETR"FT| LS4 ExT AR
=
o =0
PEER pE R | R R,
,ﬂAII‘ﬂAII‘I,mUUDU,Ol ,mUUDU,l
© n 2 TR TR
T e A RRUER
LS = < =
e "
T
D Al e T ®
" CRIS =~
ww T T T w
T T 6N
oy w
oW N E e B m RO oo or B M
N i~ VAN, f c T
g™ Tupmw®®E TP
Ul w.f ‘Mﬂﬂqmwo#o ol N3 o) P
LN o= W M sz W CURCE
u_A%MM%W%_E%Mdr.g%mw_mﬂé
B 0 ] DAY
ﬂ%wﬁ_ﬁqntmﬂ ﬁ_w@mnm&mwﬂl - Mr
T a R EETTIT 2T ETEE
o oy W — " _ 20
P u R R ELR M BT o
i X o0 = %0 = W
RN I - BT A GG
g ° o %O ;mu ol ATUAIJ_/.A]U_WPOM aEﬂEﬁ olo
R omJ_drﬂ_wLEanVﬁaTaT:l]
TG e G W o W of &3
ernfﬂu O T ﬂNV ,mO,mO‘m.‘_nI
K 3 ° H B o on B o X W i
N SR = i
wr — o R e WE T N oo ox B X & of o aaih
° T E B oo, T Ak = o N oE WO
o) 1@' for W i N i . )
" %° T N o B o ol W T
Th B T mR o o T RO R T M X B o o

- 10 -



7F 23%235%)90 Aoz Jeyith ¥ 54
o2e W TR PHE DI 10
A wlke] 674 3(6.19%), 1074914 1007] BT
o] 97 349.2%), 10074914 5007} ©gto] 153
(15.3%), 5007NellA 1,0007) wm]gko] 257 2
(25.5%), 1,0007H o]/ge] 343:(34.7%) ©|tt.

AdBA B deide @A AddA
I g A Azt g AA Tj
Aol At T FESAT AUAA
Tl olA ST BLEL Ht B2 9
=717 THEAS AdwAE 2 sle A
o2 eyt dAlekel A7t Pt
g, e 9A dejdde e 175ds
df & Aew veign A 5492
o FAHoRE AN 3

=9
=

re
-
b
oftt
fijo
-
o,
ok,
el
3
fr

=
ol
fn
o

o,
ol
N,
o
ol
ol
L
J{Nl riz
re
-
=
o
4, N

ox
re
-
e

ol
=
=
=)

o

A AHgHEAE
Wgso] o83l

4
td
i
2,

o
ﬂm
2

OH
]
i
s
9,
=

27
0
>, ofl
1
N
@ o
0
o
o mly
N

ﬁrz
>, N
>
)
ix
4 N o 0 X L

gagck TARY F3PRe

S/ Azle] WE, ol =0 HASY kel A

TR7IM Wg Al AE, & & o
= A% A8 des = Wder 746t
Atk

Aejglo] g A2 £ FF71ol
e PR e R RIE FEXS

oz At Sirdeshmukh 5(2002)2]
ATelA olgd el FEE & A7
goll 5 Wil &8sstk FAA &
=2 o] i AAQ AE, e 4
o= A% A AxE 2 5 o=
ERCE s

Tu/lgel Algl W@ 532 Smitho}

Barclay(1997)2] Aol A ALEEHAE =
Booo] Abgbe] ] Hdsle] o] &tk

Tu7lgel AlFl g Aafr H A
At A3 A afr = FEEAe] 27

A AREEAE I
T F%, HEY o]9
2 A= Ax, o QP E AS 7] L]
T A% T 3 FEZ o83t SHsAh

o) =] ©
L= Z—r’ﬂ—‘l

d 2AYES Sdg

=74 L3} Sirdeshmukh
*(2002>«1 AfolA ol &HAY SHETE
239t 23 PgEe S HIad FE

11 -



SRR A o XX

o]

2
2l Hie 23S e A= A7IHAd #
Al g F24 J=, & WA F7 F=

A

NEE o ElgtE 24

— =

A

o

o
M oot
ofr
ol

© 3R 1

Lo g

o8 > > o oHr O

2= gt HES
W& Cronbach's Alpha AlFE
A FF7199] A& 090,
090, Fw719 ek 212 089, ¥
087, ) o] 083, Fufdel] o
084, FAEY 093 Toz eI
AAE vie} Zo] RE FYIEES]
& Nunnally(1978)7} AAIBkL e
@>0.70% Fold 1 e Aoz e
A & A7l AXlst e T

°

7} ZRYPRZO o

O 1= o

o

il
H=A
=2

o

>

1

¢

)
oo
N,
ool AN o X M oop o 1

b
)

o,
N
-
ot

>
A,
k1
il

Atk WA 2dle] A3 AFEL (2=24548
(p=0.24, df=231), GFI=0.90, CFI=0.98, RMR=
004 Fo& & AFelA Atsta e A+
EEe 587 ARES gHsta Sle
Aoz Yelytl. W3 AVE(average variance
extracted):= Baggozzi®} Yi(1988) 121l FornellZ}
Larcker(1981) 5°] A 31871EQ0 0.60=

2% ol PANdY FPYRE

o
O:

ofr
Lo
T

T AHE EAFa itk a8 5] #
£ 074904 0929 o]l2& Ao ettt
nyo] AYPws FHoln 1 EE 89F
AA 5ol BAACE Fositte AL 2 o

|

2,
2
>,
oo

i,
v
o
b
-
N
4
ot
o,
ot
B

-2

rE

FMdon Z35Ee] WAHPYS 4
Ze7] 96 mE FANEES Hom Fol
H MlaE AN & F ARl

Aprdo th3l HAZE Andersond} Gerbing

12 -



tA|

i
il

o

A=Y

t

i
il

| UE, e 22|

o

S / &2

=3

Al

MYS - 5

Y

&

[ AN o (=) (=) ~ o
x X S SN SN x x
r~ —_— o
~ ™~ o
S A X [ NEGEE F A ENESIRS N 0 o~ =) LT a
— o N R — N - = QX N N\2 ~ X N S
— O\ O «w O\ O — O O O oS O O @ S —~ O\ [eX W] 0 &N O\
— — — — — — — — — — — —
X &S F I & X E X R "RF F X NSRS F & N = %
xR X X ™~ R X R X X KX xR K xR ry xR O X xQ ~ Qo
S 2 3 -~ —
=< << P =
T E B ; =
ﬂm o K 0 \ﬂ/M
O ey %
_ to S e
3\ o ) M —
'S o &K " 5 o N
ol o~
\,urAW E of Pov_Al \,uw o ks
) = b = = =<
= iy A L) )
= ™ = o —~ X o
o = 2 % & x oo 3 T B
< =] S >
wwwo H_M \Ay :.L E_‘ an = ~< ﬂ ~
Jﬁmo ,mM O# — ‘Urm e
~ —_ ‘D| o _.E X
) _ N ,urm o) = ~ jariy
N = o 7o Y o = =
~ =0 o X On_ = .ﬁl
= 3 w w % T s
= ol [ p— | i or
w z ol "
ml G5 o parid =)
‘a =
,n_,_m o =
1o JI
X o
™ S b
<! w T o o
= <A H mm
o o) ~
= ! M e ol g_w_
v o
T il = T ) < =
TE 5 Tn T8 = CN zn
~ o M ~ ~ o Mo
= Fo I = Ho
Ho =

.04

- 13 -

.24, df=231), GFI=.90, CFI=.98, RMR:

245.48(p

2

¢

PN
T

#= 7|

2




0.042
robd

APe A5E
o
T

0.97, RMR

=

.

R

1

o
pal

el

0.98, NFI

0.94, CFI
A

2 Yeht ig of

GFI
o

(Browne & Cudeck, 1993). T}
° —.

HoFq

[e]

=
A

T

o
pal

el

slofof 3

[e]

=

g

o

-

2HA] A (2-step approach)

b1 4

A
249 5] o]

|X|:
he
5]

.
R

),

o]

=

=
3}
=

2|
12

=

Al
3 oF

9

1=
7

=
T
%

(1988)°] AIQ
1996)<

ofu

e
ofu
Wi
P

~N

k]

pul

3l 4

st ol
Az}

A4 Bae Aoz veit o

[e]

@ 4 g9k mepd 74 1e 4499

2bA 7 28 A)A] HA|

REL]
(p>.03))

ATk 2 3ko] 21.79(:=00028, df=7)%
segte v

WA A= A4

A=} et

Ho33

=
=

o

K

T M= H
AT Genesan(1994)2] A+ ZAzjol] HM, tuj

Aoz} 2ol

B3
n

B|A

1

ol

-

ol
)

= V2 ‘71}}0]

TollM

@
1.00
4.57
1.20

©)
1.00
53
4.48
89

®))
1.00
49
46
4.27
.83

<))
1.00
.63
.65
.65
3.89
70

3
1.00
74
64
.68
72
4.40
93

)
1.00

.85

.72

.56

.62

.87
3.47
1.34

- 14 -

ta ik

M
1.00
83
86
85
61
.67
74
4.52
94

< oM gl

=
o

= 7]

2~
T

51
=

T

]

(@)




&S - 2Xs / Mzle] WE, tiet O2(0 HASY kel BA

0.54(7.72*)

0.49(6.10)

0.06(1.12)

0.3§(5.56")
15(1.81)

0.44(5.45%)

ofjlel th gk Al

0.68(10.12%)

*p < 01914 fefgt

63:
o

ol Feldt 9 mAA Feta e Al weide AFsked 83 9E€s st 9l

oz yeht stk oldd dae Firide de AR e del &
°of TEUAE AFske He TEUA = 7Hd s} eellA= —117104011 ek Al et
o Hrdz FH7Ie A8l ¥ Fed 9% Ao tid AHF A2 PAHA 9FE v
S vAdE AS AR F- 2 Aolgla o=stdry. BAAz i<l
7Hd 33} 4ol M= drjdol] tig Ao # g AFE %%7]%401] et Ao Fzel
mjdel Algat Avjdel sort A 9F  dFE WAL ' AoE UBETHAEEAS
| i3

;
kS

of

= A Aolgtm A Sttt BAAR, Hu] =038, t=556(p<.01). AT FF7|H ek
A ASAHZAG=0.17, t=293p<.01), Tl  Alge Fujdel] digt 2o fod JFS
o] TARAGF=0.68, t=10.12(p<.01) EF7} mARX] Esl= Ao VERITHAZASF=0.15,
o] digk Ao 2AAA G2 mA =181(p>.05). Wt 7HE 62 AR HUA,
I UEE Ho QU webd M 33 42 7K s AREA] G4Sith ole 7Y el
5 AA = 7R 33 49 ARE BEY, FE7I99 #idd gl Azske Alsle
o] ik AlE= A 7Rl ﬁ%OH A Tl gk A=l AN JIg
oJ A 375”40?—_ G B A Ad wAE F JAN, FE71E A did Al
ARl ARATE vws] & o, AvjdEo aF 7199 el digk A=E Pdst=

o

]
117 EO%%“—E s o 2 9

w4 & o 9FEe TAA BT S dehn,
A1 PeS Bld 4= 9tk o3 A= o] Sirdeshmukh 5(2002)2] AFAzI} AX]
dijge olzlgel PEgas ge 4% s Zlow dAl AR AduAdA 44
3wk 1 WEel Aohel el AW JEE s el 4] Avdoz F
Algwst oz, wojdel sojded Agol  asithe AE AAR] Er

- 15 -



7Hd 73 8 Fw7Iel gk AlE ¥
wf ol gt Ao} IAES 1
3 ggoldet. FF7Igel tgk 4l 7
Aol tigt Alze BIASYA FHA TS
n2 Aoletar o st &3 wrriA 2

710 thE AZA2AF=049, t=6.10
(p<-01)<} vl ol tigt A= 2A 5=0.44,
t=545(p<.01) BFE FAEU FZH <l g3k

3

e e rz

iy
)
K
T
k)
t
N
=
)
o
td
I
N
~
w

.

= 9

rie
re
4
Y
2
fr
2
A
1o
N
j\g
fijo
=
X oo
oft |
oo

t e
>
=
oflt
oX
i
H
ol
il
N
s i) g
Lo ;ﬁ ol:
N
E ) ko
fr 42 42 ;
p2e Sl
of off
+ oy 1% T
2N o2 R

_1‘
o
o b

B FFPe FusIge o
g3hol o} Axle] AES FH
e el ARUAA A
Agslol & Aolth
Aojgle] Y@ Azl Bojge] o 2

£

>,
i)
:L

BL
O_u
i

ghedel], ool thak 4l

T
Bojde] AEAQ WA 2L

e T
gx FoskAw, 5o vt 999 44
& JBA 712 He 599 22 Azt
A1 weid ZpA7E Aol digh AE Alx
o 9ol °H Z83E AARIFL vk &, F
#7199 Ao FuidA FeAtet AHA
o= HEshe WAE P48t 7] wE
WIS A &R FujdAle] Hole 7)<l
A ARl dFEel FuldAte] 24
A #AE FHetedl o 2 4TS vE F
A& Belth. b FF7IYs diEste &
o] g Wi e Heoyp Fas)
o ol that #ely} Had ﬁohﬂr

SHH o] AFAAE, A A 2

o] Akg|H IAZF WA /\]ﬂ(embedded market)
dqAre AAAAL] FoAS I3t Frezend
Davis(1990), Wathne, Biong, 2 Heide(2001)2] <1
2ANE oL A% e Aneln 2
et AuAos Ut AdE FEde
9L tEss gae Algd o

the A d9ae e

o
)

ey
o
fr
qu
rol
2
oo

L, 11,110
R=)
T
re

& g ng fo lo

.
1o

o oy
O M o o o omn o Hu >

N
s
o
oXx
fu)
N
s

o o
=

o e e
>,
Y
(o]
9,
ek
2oy

e
[
)
1o ol
ox
folr

KA o

o] tKBendapudi & Leone 2002).
| thg 4zlsh Bl o
W wiel A2} TH

=

- 16 -



dES - ZXS / Azle] WE, tiet =20 HASY kel A

1ol digt AlFe]l FH PGS wHa o oM AFe 7z Alzte] A3 H
e Aew yehgon, FE7Igel tgk A o] AW, gk AJZRe] o] we} thE
=7F Aol vz Ao vAe dF Al o] Al=7F F4ET Doney el Cannon(1997)
HAUS AT F A oked, FHVIE ' ARIAWl F v AFor FAH
o tigh Alslet FAejdel] gk A ERE= o dS5E MEHoR AAEGon, AN
HAEDN AN IS e Aoz AP T (clculative process), ol’dS <A
et a1 g A7t SAEgd @ AP I (prediction process), §EH S <
Fo dFe ARAY 2t sdon, Avjd 2 @ A1F P 2 (capability  process), 9|EE
< 5 A Zde AdAeR Ueda 9l 2AR ¢ 21234 I (intentionality - process),
LS HAFm 9l whdo, Fujdd st a8)1 A3 (transference  process)©] 1A 0|
AR e FAEY] AHAQ0 of Tk olyg} t}. X3 McKnight, Cummings, 2 Chervany
TR719 tgk A= daFs wFHeRA 1999 7] AF(nital rusote ES &
Ao rE AAEY FAT dFS vA Ak, 543 FaAtgo] EAlsHA it
IStk wEbA old AFAIE durlT = AlFEe d4H BHE F dve AdE
ARl A el digk AAHJ #27b v AT olE2 F vl 7K F4AEE Al
T 8% aaqlS AAE FagloH, A Ajgtan glom, AN AEE d(calculative-
Aol At olle} 595 SV 4 9 based wusy) 2, A 7IHE A2 H A (cognitive-
T AP AR o] ofd Wi AY  based truso T, A=7IHE 412 G G dinsticution-
3 aso] g7 based trust) ¥, 123 GA7|EE AFFPA
(personality-based trust) 2y © 2 -7 TE Doney
o7l SHAIE H = AtE S} Cannon(1997)¢] AAISF Al=l@Adag & o
2 71 AYEAE THEt dew,
= AreME o8 7IFEhs shtel Al McKnight, Cammings, 5 Chervany(1998)= ©] 2]
e R ARVt FH-EHEAJY wme g I 7IREe] A A EAEA gzt
NABAE tFe A7el7] Wi 2 . 2 237 49 5 Jdes Ars A,
B gEsA] Zata ddvke e AAE BF AFe AREAY AR A wet o
T vk w2 A Aol dnkst vbe 2A| 3AEAE F UES AREIFR sk
e Axsh] Aside Bt b S w3 dFdA e Wed 9 o Al
Ao R Tkt BES vy gHel], B A Fo] Addnh o]5e] ARt whet ofgA ¥
TN AAE ATRIS Ao r  SEEAd did T4 A9 J¥E de

A, Al=e] Wed g :

7t el meb oA @eAlerte AvE AR, o] dAFelME Al Mde Wed

= AL 9] e Aol A i Aoz FEse] 71 4
= d

C A AAL WE SN AtgHe] $E ZYEPES o
Folgch et ARBA o Pl WA wPsle] olgsdnk o194,

- 17 -



BHEARISEIR]: A W X

= —

Aaker) glol dazr Agel @AE Helu
Az hyE NG RO HFPAIE A

g 2994tk a5 o AN %)
Fe] Bebdol3 AASEA et &
gl BPete A= ALsErh 250 A
¥ ZgETel Auskgs v
e ferbeel BaH 549 ¥

o o9 ofo
> od i o
fe e r2 8

4 ¢

2

=
rE
X,
A
s
o)
o,
2
£
SN
&
N
N
o,
—u
2
N,

AEERIEZ EDEREE:
3 olglell = A%, 7}
@ wple A

N

i
e
R
ofrl
e

of

o

N

(0]

frtl

>

=

ofe

[o WH
N o ¢
2
2 o
o o
rﬂiﬂﬁm
ox W,

-0,
ol
=
s
>,
E%
el
Sy
<
o
rr
>,\I
rlo
=2
o 1

A2eke HEst 47 of

°
2 AvEe AL ov7} gida dddd.

=

A FEAAre dA] A
4 A7 g A acld #3k
AT ZAstodE 31(6), 1659-1679.

7

P, A1z (1999). 2midAIeE Fa A<
NF 9 A T AT REAT,
4(1), 93-122.

AAAE, AAE 2002, FEHAIL} LfHAE
A7 gde ARl

31(4), 1069-1088.

oldA, LB, A& 004). 3AMIE] H A

AtalElel A eRl shRAlR|stER|: A

U =7 17(2), 147-186.

_J

H =
gk A (2000). 22X e] 4= i
Al

shmalElstelx]: ok 3 x|, 13(2),

g (1998). A FEAbet 24 FuiAl 2F
of A adld #FF AT oA,
13 (1), 157-72.

Andaleeb, S. S. (1995). Dependence relations and
the moderating role of trust: implications for
behavioral intentions in marketing channels.
International Journal of Research in Marketing,
12(2), 157-172.

Anderson, E., Lodish, L. M., & Weitz, B. A. (1987).
Resource allocation behavior in conventional
channels. Journal of Marketing Research, 24(1),
85-97.

Anderson, J. C. & Getbing, D. W. (1988). Structural
equation modeling in practice : a review and
recommended two-step approach. Psychological
Bulletin, 103(3), 411-423.

Anderson, J. C. & Narus, J. A. (1984). A model
of distributor's perspective of distributor
-manufacturer working relationships. _Journal
of Marketing, 48(4), 62-74.

Anderson, J. C. & Narus, J. A. (1990). A model
of distributor firm and manufacturer firm

partnerships. Jouwrnal of  Marketing,  54(1),

- 18 -



[l
oF!
fob

42-58.
Baggozzi, R. P, & Yi, Y. J. (1988). On the

evaluation of structural equation models.
Journal of the Academy of Marketing Science,
16(1), 74-94.

(1996).

Applications of structural equation modeling

Baumgartner, H., & Homburg, C.

in marketing and consumer research: A
review. International  Journal of Research in
Marketing, 13, 139-161.

Bendapudi, N., & Leone, R. P. (2002). Managing
business-to-business  customer  relationships
following key contact employee turnover in a
vendor firm. Jowrnal of Marketing, GO(April),
83-101.

Browne, M. W., & Cudeck, R. (1993). Alternative
ways of assessing model fit. In K. A. Bollen
& J. S. Long (Eds.), Testing structural equation
models  (pp.136-162). Newbury Park, CA:
Sage Publications.

Busch, P. & Wilson, D. T. (1976). An experimental
anlaysis of a salesman's expert and referent
bases of social power in the buyer-seller
dyad. Jowrnal of Marketing Research, 23(1),
3-11.

Crosby, L. A., Evans, K. R, & Cowles, D. (1990).
Relationship quality in service selling: an
interpersonal influence perspective. Journal of
Marketing, 54(3), 61-81.

Cummings, L. L., & Bromiley, P. (1996). The

organizational trust inventory: development

and validation. in R. M. Kramar & T. R

Tyler (eds.), Trust in Organizations: Frontiers of

Theory and Research (pp. 302-330). Thousand

QOaks, CA: Sage.

vall

K= / Azle] W&, tiet J=2(0 HASY 1] A

Dahlstrom, R. & Nygaard, A. (1995). An exploratory
investigation of interpersonal trust in new
and mature markets. Journal of Retailing,
71(4), 339-361.

Dasgupta, P. (1988). Trust as a commodity. in

Making
Relations, Diego Gambetta, ed. New York:
Basil Blackwell, Inc.

Doney, P. M. & Cannon, J. P. (1997). An

Trust: and  Breaking  Cooperative

examination of the nature of trust in
buyer-seller relationships. Journal of Marketing,
61(2), 35-61.

Dwyer, F. R & Oh, S. (1987). Output sector
munificence effects on the internal political
economy of marketing channels. Jowrnal of
Marketing Research, 24(4), 347-358.

Dwyer, E. R, Schurr, P. H, & Oh, S. (1987).
Developing buyer-seller relationships. Journal
of Marketing, 51(2), 11-27.

Fornell, C. & Larcker, D. F.  (1981). “Evaluating
Structural Equation Models with Unobservable
Variables and Measurement Error,” Journal of
Marketing Research, 18(February), 39-50.

Frezen, J. K, & Davis, H. L. (1990). Purchasing
Behavior in Embedded ~— Markets. Journal of
Consumer Research, 17(June), 1-12.

(1994).
orientation  in
Journal of Marketing, 58(2), 1-19.

Gundlach, G. T., Achrol, R S., & Mentzer, J. T.
(1995), The
exchange. Journal of Marketing, 59(1), 78-92.

Ganesan, S. Determinants  of long-term

buyer-seller  relationships.

structure of commitment in

Hess, J. S. (1995). Construction and assessment of

a scale to measure consumer trust. in

Enbancing  Knowledge Development in  Marketing,

- 19 -



FARISEIA: A Y ZA

—

o

Barbara B. Stern and George M. Zinkhan,
eds. Chicago: American Marketing Association,
20-26.

John, G. & Reve, T. (1982). The reliability and
validity of key informant data from dyadic
relationships in marketing channels. Jowrnal of
Marketing Research, 19(4), 517-524.

Johnson, D. & Granson, K. (2005). Cognitive and
affective trust in service relationships. Journal
of Business Research. 58(April), 500-507.

Kalwani, M. U., & Narayandas, N. (1995). Long-
term manufacturer-supplier relationships: do
they pay off for supplier firms? Journal of
Markering, 59(1), 1-16.

Kumar, N., Scheer, L. K, & Steenkamp, E. M.,
(1995a). The effects of supplier fairness on
vulnerable  resellers. of  Marketing
Research, 32(1), 54-65.

Kumar, N., Scheer, L. K., & Steenkamp, E. M.,

(1995b).  The

Journal

effects  of  perceived
interdependence on dealer attitudes. Journal
of Marketing Research, 32(3), 348-356.

Lewis, D. J., & Weigert, A. (1985). Trust as a
social reality. Social Forces, 63(4), 967 -985.

Lindskold, S. (1978). Trust development, the GRIT
proposal and the effects of conciliatory acts
on conflict and
Bulletin, 85(4), 772-793.

Macintosh, G. & Lockshin, L. S. (1997). Retail

cooperation.  Psychological

relaionships and store loyalty: a multi-level
perspective. International Journal of Research in
Marketing, 14(5), 487-497.
McKnight, D. H,, Cummings, L. L, & Chervany,
N. L. (1998). Initial trust formation in new
Academy — of

organizational  relationship.

Management Review, 23(3), 473-490.

Moorman, C., Zlatman, G., & Deshpande, R.
(1992). Relationships between providers and
users of market research: the dynamics of
trust  within and between organizations.
Journal of Marketing Research, 29(3), 314-328.
Morgan, M., & Hunt, S. D. (1994). The

commitment-trust  theory  of
marketing. Journal of Marketing, 58(3), 20-38.

Mayer, R. C., Davis, J. H, & Schoorman, F. D.

relationship

(1995). An integrative model of organizational
trust. Academy of Management  Review, 20(3),
709-734.

Nunnally, J. (1978). Psychometric Theory. New York:
McGraw Hill.

Rousseau, D. M, Sitkin, S. M., Burt, R. S, &
Camerer, C. (1998). Not so different after
all: a cross-discipline view of trust. Academy
of Management Review, 23(3), 393-404.

Rotter, J. (1967). A new scale for the measurement
of interpersonal trust. Journal of Personality,
35(4), 651-665.

Sheer, L. K & Stern, L. W. (1992). The effect of
influence type and performance outcomes on
attitude toward the influencer. Jowrnal of
Marketing Research, 29(1), 128-142.

Shurr, P. H. & Ozanne, J. L. (1985). Influences on
exchange processes: buyers' preconceptions of
a seller's trustworthiness and bargaining
toughness. Journal of Consumer Research, 11(4),
939-953.

Sirdeshmukh, D., Singh, J. & Sabol, B. (2002).
Consumer  trust, value, and loyalty in

relational exchanges. Journal of Marketing,

66(1), 15-37.

- 20 -



Y

fol

Smith, J. B., & Barclay, D. W. (1997). The effects
of organizational differences and trust on the
effectiveness of selling partner relationships.
Journal of Marketing, 61(1), 3-21.

Strub, P. J., & Priest, T. B. (1976). Two patterns
of establishing Trust: the marijuana user.
Sociological Focus, 9(4), 399-411

Webster, F. E.(1992). The changing role of

marketing in the corporation. Journal of
Marketing, 56(4), 1-17.

Wathne, K. H., Biong, H., & Heide, J. (2001).
Choice of Supplier in Embedded Markets:
Relationship and Marketing Program Effects.

Journal of Marketing, 65(April), 54-66.

vall

K= / Azle] W&, tiet J=2(0 HASY 1] A

Zaheer, A., McEvily, B., & Perrone, V. (1998).
Does trust matter? Exploring the effects of
interorganizational and interpersonal trust on
petformance. Organization Science, 9(2), 141-

159.

12 L84 - 2004, 8. 30
22 QLS 0 2005, 2. 20
32 A HS ¢ 2005 4. 25
HZAMNAA : 2005. 4. 27

- 21 -



Azl A 2 24
Korean Journal of Industrial and Organizational Psychology
2005. Vol. 18, No. 1, 1-22

The Effect of Dimension of Trust on Relational Commitment
in Supplier-Buyer Relationships

Kwang-Ho Jeon Jiho Choi

Korea University Chonnam National University

The authors examine the impact of benevolence and credibility, two distinct components of
trust on salesperson trust and trust of supplier firm each other. This paper also examines the
impact of supplier firm and salesperson trust on a buying firm's relational commitment. The
proposed model is tested on data collected from medical device industry. We find that
credibility has a positive impact on both of salesperson trust and supplier firm's trust but
benevolence has only a positive effect on salesperson trust. The results represent reciprocal
effect between trust of supplier firm and salesperson trust, also trust of supplier firm and
salesperson has a significant effect on buying firm's relational commitment. Finally, we
conclude by discussing various implications, and suggest limitations of the research and future

research issues.

key words : interorganizational velationships, trust, commitment, benevolence, credibility, the dimension of
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