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BHEAIEIEEIR: A o AR

ofe] ~2E R H A (Ansode)7b N1 ZE Ap o]
RGOl A FH A (faimess) = TS 84
S Agon BN ofF, P BA:
17A17]¢] ©]Z# Locke®} HobbesE 4]0
S AL A 2R (theory of social contact)¥ 19A4]
7] Mille] 22]F< (utilicarianism)ol] A 0] A3A Q)
(idealistic) &2 2 =2 a} givh o] F F44
(ustice S5 faimess)Vol2h= 7d-2 F-of A
2 FHMarx, 19781 FH  Hind, Kulik,
Ambrose, & De Vera Park, 1993), 7 X|(Tyler,
Rasinski, & McGraw, 1985), Al3|Rawls, 1999), 4]
A= Q7o ZE-FA|(Sober & Wilson, 1998)
of o]27|7HA] AR diF-e] Holelld Fa
SHAl THFol A gttt

ZAFg el gigt A= n=ol A Stouffer,
Williams(1949) 7}
3o wegdel] el olok/|a o % Homans
(1961) Z Blau(1964)2] A}3]2HSocial exchange)
ol 23 Adams(1965)9] GOl 2ol vEd &
W3 e BRelA F2 APHAJAL, 19758
of EolX Thybaue?t Walker7} Hapg75 o]
tate] Avfgh o] Atz Adel ol w2
ATE0] AP gt

Bies?} Moag(1986)2] A3 A-8-ZH A o
AT o] Foll= AP H FEAE 3%
of gt AFEo] 190t 71| FFE o
Atk 1990 3k o] 3 A= o] 37 ©
B gt E33lelE AlmEe] 3dov, 1
A} 7ZZA Q1A o] E(Referent Cognition Theory,
Folger, 1986)3} o5& HAAIZl FHA ol &

Suchman, DeVinney, Star

it oox o

(Fairness theory, Folger & Cropanzano, 1998), #
W 7R 2 & (Group value model, Lind & Tyler,

D 9= FREE “ustice” 9} “fairness" 2= THo]E A
2 281 glo] £ =ddie BT AT

olgtz EHsTH

1988), WA A R & (Relational model, Tyler &
Lind, 1992), #74A Fe]AE o] E(Fairness
Heuristic Theory, Van den Bos, Lind, Vermunt, &
Wilke, 1997)3} o]Z AAZl B34 »g
(Uncertainty model, Van den Bos & Lind, 2002)
o] 0|24 Bl Faln Atk

suel A9 394 ArEe dree
g8 374 JidEE, Aab 8 Asag)
of A% aflE. Med 25T 1998 ©f
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52 A7 £4E davt g Az
Reichers®} Schaeider(1990)= 43713 o]
% 7Hevaluation), EH7(Augmentation), £33 & Z
A (Consolidation and Accommodation)@] 37}4] &
Ag AAWA B Adez wHgita
AF389 o1 Colquitt® Greenberg(2003)-2 ©] 2
2 gslo] oo BHEE ZA3EA] v
FAEHE g 74 BeE 334 dd
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g, eHEe A FEA AdT At
Slol =4 Whel] mhel A2l etdthpl73-174).
olE AuE W I Jdel e =
g =ole ol A eio] Hof 7la )
o gk 3y, FAe a3 2R wd
F Fael gle 2 wlel] disiME BEA
S8 APAFEe] Ha %
A Fata gle= <

L PERELL
2= 20000 ©] 3 Cropanzano, Byrne, Bobocel,
2 Rupp(2001)F}F Colquite®} Greenberg(2003)2] 2
Aol olgd AP e BRRY AF
(Cohen-Charash & Spector, 2001; Colquitt, Conlon,
2001; Shaw, Wid, &
Colquite, 2003)7} tHEA o)x1, FH 2005\ o+
Handbook of Organizational JusticeBH= #Ho] 2
AU 8 el E obd 243H el
3t FHEAS Aed FHo] glon, & a4
olgs THdEe Al=clA

A3 SelN A" 24

Wesson, Porter, & Ng,

1

A3 wglko] E(Blau, 1964)¢] TA oA Adams

2ol BHE T Aol ohje} Al R
oo IR Yol 2L Eohu @ I
oE olF

7} E9E]9lar, ©] 3 Leventhal(1976)3 Deutsch
19750 Eilel A& W (equip®Rt ob
2t FS(equaliey)?t F L(need)®] 37 B

ZEpel Tt B3k g MRIIT SEHEA

AATE o]F- 60~70d] TAEL FE ]
o] e thel] A8 L(Colquitt, Greenberg,
& Zapata-Phelan, 2005), Leventhal(1980)] H-ulj<f
Aol glon AAel 2R BAE AR
o1 WABHAl A AFEC] FRE o
7] ARl

Leventhal(1980)0] <183t B}t 2 Thibaut#
Walker(1975)¢] A= AAg349 /Md&
2N Hzo AFE Hvh Thbaued}
Walker(1975)3= 4] Alzgloll A 24 oatd
ol olz= Aake]l Aol el o]ekr]8k3l
ot I8 mEd eARAA A g EA
(decision control)2} JAFAZA A (process  control)
of tigt SAZF AAEEAE Al o] T8
&l o] ARl =AY a) A (dispute resolution) A2~
g2 A2 el digh FAEL =4A
Al T, AAER AL A Al A Sldske
olga atsitt. of I EAL de ol F
A & Fhvoice effecyT} 3t} 2] Sals
£ Lind & Tyler, 1988)°l] 2l&l A5
.
E3] Leventhal(1976, 1980l 28] AFuf&
SFgelA] A BAsh FRal RAEe
W Leventhal(1980)-2 & A} TF2|(procedural rule)
S of| dAS dFs e B At
T8la, HAEgAl g 1Al Al
solgkal gelstn e dae dad
(Consistency), H3F A (Bias suppression), 2 &
A (Accuracy), 73 7}HaAd (Correctability), W] 3EAS
(Representativeness), )4 Ethicality)?] 67F4] €
Aol olaf 232 4 vt Akt ol %
o Greenberg®} TFolger(1983)7} HalgAAe] &
AE FAYD Foo] FA, o]F AF-Folger
& Greenberg, 1985y M= QIALHE] EA = A
EA71A et

ol
2
ol
o

o

o 3

o
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o]F A&H HAFHY Hokel F83 2
<] B A dd =27t o= A
T g9t 2 2 s E Lind® Tyler(1989)
& oledon AAERR Ao dal 4
ZAog pAsQ 3, hE dEE Brockner
b Wiesenfeld(1996)-2 1978\ A FE 19961 o]
FYPE 457le] A5 FFelel Bl gt
Abgrgidel dzateel dd Ay @H
wilet gl #AVE EPAeR &
A tgold = & AT

AT ALZRA NIL Bies? Moag(1986)7}
tfelHA A A -$-F-A (incerpersonal  treatment) =
yajel 729 BAsks v olobd
WA AR 2R BEAS AFE AL
AlZro gl T1E2 dildA A A5
FAAE 98 o2 AlF(trustfulness), 7§ &
Bl(justification), 3 (respect) & A A (propriety)
o VA AT
A& B E(Bies & Shapiro, 1987, 1988), 8f L
(Brockner, DeWitt, Grover, & Reed, 1990), A&
(Greenberg, 1990), ZZ AT 3] E(Mooreman, 1991)
ol G&E FH, Bies00n°l ol At
e AR wEEE o] dsEAT 5
7H8 02 Greenberg(1993a)2 Bies®t Moag (1986)
7 ]‘ ?11'2:7} )EJ' il} *9‘5"@/‘4 7HL§.E éﬁ (trustfulness)
9} E3(respec= YR 02 Fe= ATAEEH
A3t g 3kustification)2} 21 H A (propriety) TF
Aol ZAB A HF3 A (informational }usnce)-/}
VR FEEY ol 34 8
A ARE QL Sl st Wgta, 19|
AP A P(Greenberg, 1993b)o A F 7ldo] ¥
ke As B3

olF FEAEEY

2 AFME At 100 dzke] g 27
TALES s 39 ATES 534
Aale] 220 A vgol g Al

o —g;]_j,_z} @t} o2 e thee AT M
B8 el 1 ade Faat wgag]

A7 7Hd

ey
SR

JHE7} A

—

2HE84 Mde

B2 A A (distributive
justice), A XFEA A (procedural justice) 2} A A}
4 33 A (interactional justice)?] 33}Y-& =4
o2 dAFHo] gl HIZ| Colquitt(2001)+=
Greenberg(19930)2] 732 2AAA 9o 3xF
ol F7h= FH
=7Veled dxtdow FAH
QAL Fol YA AT
AR o EBRlelA o] 374A] Ad et
HAEAZE AAE AT Bl e g A
AN del 7% Cohen-Charash®}  Spector
(2001)9} Colquitt 5(2001)2] BEFEA 2=
BAE ZEAGT) AselA 61, EalEy gt
REaeEgasdel A sslA 47, 9
TR FxAE 3EL SeelA 57010
=5

BT AATRA A b W
o] EAo] thell Cropanzano®} Ambrose(2001
SAEPAT BATAHS AsHeR B
@ Adoz nghd el Fgd g

37 A (informational justice)&
AAAE o

Fo N

N
=i

ofl &

rdonl fr oo

2) Colquitt 5(001)¢] A$-ole 7o HHEA
(Process control), Leventhal®] 7]&, B A3
A Q12 (procedural fairness perception) S A& &
a9, AEAETHAN ARTHA N TR
del BABAE B A7olA IR Colquic
oD AFHES HAFAA QR As
2-g-3 el g Alolr)
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=i - o

Thibaut ¥} Walker(1975)¢] #}7] o]<9je] #7
(self-interested perspective)oﬂfﬂ g o EAEE
yofahe 299 e A% AAden A
Aol Al fre] gk A FHa(oucome & 7HAT & A
olgFe Zld "l AlEe A
Al #HE 7Pl AolAL, Tylerdt Lind
(1992)¢] #AZ BPelA & W=
2= e ddowA ¢
vo]x, wEbA g AQl ARs A AdEE
1A 4= denw = 7 Jig s
= Aot}

n

=

¥% of
Ko
i
1o

SHAIE AA ApAdke Y dEroR
et A2 oha el wheh EllERAd
3 AaEgAel A Z7toldtol7|%E dha

(& EWH, Day & Geyer, 1994; Greenberg,

1994, v]§- E& FHE JTH7IE SSiThd S
£ Ball, Trevino, & Sims, 1993; Gilliland,

1994). 5} A7E55 & dx dAHdE &
ol B, <hrd], 2002; o]F3, o], Ate,
o]-23], 2002; o|ANZE, 2002; AE=, 2004)9]

utebA BEE FRAFe7r 708 @) @)
A qE, o] 7 (1999), ©]7 TtE ¥d 42(2001)9F
33 2004 A= 308TE wre a7}
H ¥ it

BE BulEdde dagg el AR e
Agacls 7HKues A723r EAdta

(Ambrose & Arnaud, 2005), £91EA] AF-E(d
2 5, Mooreman, 1991; Sweeny & McFarlin,
1993)2] A3, ol7bA Brockner®: Wiesenfeld
(1996)2] AAgA s EHFgde] Jaahs
of &gk w=ele} ofd tig HAFEAERFS,
228, 2004; ©]#3], P, 2002; Brockner &
Wiesenfeld, 2005)& £ ®] o] % 7kA F34
ML ol Fx WHo] Hi= & Helth
Ak Aaad 3] it A

Aol Al deld e v B2 =Tl
THColquitt et al, 2001). AT2}& 2L
A Aapggdel 3 fEoles A Folger &
Konovsky, 1989; Tyler & Bies, 1990)5°] U<
], Bt} FH ol Cropanzano®} Greenberg(1997)
TFEAQ HAEANA dlAAY SHE £
gafl W AL ofda, of 7] 84 2
i AR dFE FE gloH, wEpy
O] a2 ME dysi ddse] gt
o] thall Bies2005)= 2JATAA 0]
/‘1 He dapel 221 FA19
*&i#%OH 3 Eo] MR E5E F e
doju] T2 W] UntsleA =9
T-Bies, 200D = o 27F4] 7Ihd
gol FH3l dsHATL 83l
Eﬁﬂowh °]78(1999)7 o7 =at uHd
oonelM= Mg A4
o 208t} v FAAS7E HaHr)E ekl
ot B2 dAFEd wEd A A
SRR ol w2 Aol Huda gl
thell 2 =9, 15 9388, oy, 1997
o] A&, 2002; Nichoff & Moorman, 1993).
ol A4 A 7 AAg A o
A4 BAAe o] A BA, =)
M +qF sARNATSG P99 e
(content)T T AKsource) S H]dle = ATE(d
E £, Bryne & Cropanzano, 2000), Colquitt
oonel FFEA AFEE E o I
MiEe Az 48E 24T wEEE g
olehz A4 FH e ARG Y,
HA Lindo0Del WEW FHAE Addhe
R

el AAAEE P, A,

o]

O

i

=

ot

- 197 -



of JgZ F+= A & substitutability effect)”}
etE AolthE o AAR =9% Lind &
Van den Bos, 2002; Van den Bos & Lind, 2002Z
B2, e, 284 hae] WA A
o Alel AEs 2N A
& aaRe Aol B gl > g A
o= dddrt.

B Weiss2} Cropanzano(1996)2] 8 A o]
E(Affective Event Theory)ol] WEH ZZF 1o

{i

A ke AREe 1 249 83E. 7
x, R3), AQUA Bl weh g @
% $%A A9 U o Aqdge
x4 wgd we} thavka B 4 g o]
o 347 dad ARES AN Y

npet 71 QS F-oakA HW AR B(Social
Information, Salancik & Pfeffer, 1978)2M 7]%5}
A H3 o] AL BEI} F7gA e gk ¢l
2g st H 29 9 dueAg
=9l Goldman & Thatcher, 2002 33,

ol¢} g migdA & AP Sk 2
AN FIPd AFES T E o, =7
9] Vi drht WEEtE A
712 vt e 3 FelsE o Edind,
2001) Goldman¥} Thatcher(2002)2] A}3]7%) B
2o} FHAol et =oE AWE o, 11 H
Ade a7 Add met va2A vepteA
E AHE gort & Aotk dF 9, A
H| 222 AMdEe] 79 dib7]golv 3357
o] FALENY T %!
dg 1 @ol & Ao Holv, wald 43
A8 3 e I el o #

W 1 3 Ao A 2A 284 )
AP, AR, BeAeEg e
M A EE dd Aol

7K 2. 2ARHA EE M #APL

A7 Aol el A Jerd Role,

A ZEH(Conlon, Meyer, & Nowakowski, 2005).
20000l Z9E 2719 EFEA (Cohen-
Charash & Spector, 2001; Colquitt et al., 2001)<]]
mtawl 2 Adad, 2N H
Folod 22 2% T HE ¥ olFelxu 4
2 o)A7} 2e A2 W Eihdrava) S F13}
A AR 5 S Aow 2R, oz
F94 mmo] O Reshathd: boos U
5)7] §38F AlZ==(Hagedoorn, Buunk, & Van de
Vliert, 1998), Goldman %
Tyler(200002] A2 7} “FAFe] 3HH A (supervisor

2224, oJHR v ee
Az on, oyl ARl A
(Leader-Member exchange), A|Zte Z2] 2]4914]
9 AR
(group prid9, £ 7eespec, o] e
A(legitimacy of authorities) S-°] FAAIe] &3}
of diet w7l e e % th(Cropanzano,
Prehar, & Chen, 2002; Tyler & Blader, 2000;
1996; Wayne, Shore,

Materson, Lewis,

legitimacy),

(Perceived  Organizational Support),

Tyler, Degoey, & Smith,

Bommer, & Tetrick, 2002).
Bg FAMRIE g A Mde
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d], o] A3} Leventhal(1980)°]
BRol BATHARL ¥ Eae
U= BulaAA A 28 (distributive
dominant mode) B TH= McFarlin¥}  Sweeny(1992)
o] 2891 o|ZdX d7st= uE © AR}

1 9 & AAEPY
S ]

M o
2

N
us

12t

=)
AT E AR B 4 YtiColquitt et al,
2001; Sweeny & McFarlin, 1993). 3+ A &9
(1994), A-8-4(2002), Alexander®} Ruderman(1987)
of maEW B gt Halagdo] B
ol 222, fuAA e gle EHlF

ue dagg e avrt o A

= 33l

S o R R R o R I e R
o o] Colquice 5(2001)2] tE]el-AlxE] =
d(Agent-system model)ol] W= Ql, & A

e
Aol ek Alsjep o] Abgtell o gatyd

!/
= JEAeEAel ¥ 2 9g= 7. 24
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Greenberg, 2003) Masterson “5(2000)2] 1-7-0l| 4
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ZAZRA B B2 AFolN 2HEY
< AMH 2dEHd sdAletL 249 =
EE 2R Aocwm HZE= HE, Alln &
Meyer, 1990 F= U1 Ivh mapa &
ATolMze 2AEU0E A 2o =84

ol AWHr|z Gt 71E9
=<, 2003; Folger & Konovsky, 1989; Masterson
et al, 2000, Sweeney & McFarlin, 199%)c] W=
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W HalggAel e 3R 25T
o g #AE /R JSlek ARt 22
ATEEE Y, FAF 2005 FHT o3
Al 1997, Greenberg, 1994)S W Fuj24 A
o] AaFBAETE A EYH v e @
AE 7KL Sl fF 0197, olAET
F o040t A9 wEw T
A8 3] AU ° 2 d¥gEE T}
AL ISIT.

o] ol %

(Colquitt et al., 2001; Conlon et al., 20035). Dailey
9 Kidk(1992)= A3 0] AU e
Bewort} oFews © # d2dvin
Hokow, dA7ECE =d P
1994; Aryee & Chay, 2002; Dailey & Kirk, 1992,
Konovsky & Cropanzano, 1991)°|M+= Ha}2%
AEE B T3 W
wrel ek ol HlBeonel i A
ALz Aol 219 Z001)9} Roberts, Colsond}t
Chonko(1999)91 4= EM BB ] T2 254
ALNT) olHelEE d & dFe Aom
epsit

ol&gt &4 Anfel] thd Conlon 5(2005)
£ Roberts £(1999)¢] FH 2 7Elo] oo algl el
A6 A Fo A5 301
=

oo
T&

dol

m
L

AT Sl Wk 2R3l olHelwd
WA JgEe] 2ok Aol d¥F &

A ] oF A A F]

Lewicki, Wiethoff®} Tomlinson(2005)0] w2
NE FPAe ATads AgEeles ¥
® avHete ¥4 ude WA

7FAt}. Alexander®}t Ruderman(1987)2 A 2354
Aol BujggA R Asd Fad A9l
02 HeF3, Colquitt SQ001e| EIHEA o

o wEw AgE ¥HHE 2P A
of wa} AoollA 589 wAE A4S sAm
& oz vegn, Add da A48
A3t g e ARl Aelzh gl

A
o tfe]ES dA 2 Abat Al
5o Agaye FEE =], Colquite 5(2001)
& g e TRE AAY D A
Z ol A H ko, Cohen-Charash®} Spector
QD RSS2 AAE el B4
of 2FAZI 53] olAFT FHJE(2004H9]
delr e EullEA8er=.229)
o BEAE TYU=390HT AAEYY
(r=.446)2] F3Fo] 7P F W, AFARIE
e EEE =240l HAEH
r=23HET} FIALFEr=5107e] BA
ol 44 %ob delaNzd wET 4AF
& & dsinh

Eﬂ(ZX]
jms

o

FAL-H-8 A e 222 E]14]

Homans(1961) = Blau(1964)2] A}3) . $HSocial
exchange)o| Zoll A= 27 FH Y F5354
A JAE FoA 97 &ﬁ%@@o] At3]
A vluygs Fa Q14
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2|rHy - 9t57

of FHsH -ttt Adste FHELY
T8 AALF3l B A (Leader-Membet Exchange,
IMX, Liden, Sparrow, & Wayne, 1997)\} Z 23}
2] WA (Organization-Member Exchange, OMX,
Schaninger & Turnipseed, 2005)2] Z(quality) 2 =
A A Aol dEAE & g wa
Schaninger 2} Turnipseed(2005)0] w2 Z2 3}
FHdel #AOME F33d =T
e EARA @u dal F= A4E =
A A9 (Perceived Organizational Support, POS,
Eisenberger, Huntington, Hutchinson, & Sowa,
9860lERe Adow @] gk Wt
upEbA B AT AE 2AFPAAT agdA
o] o] BAE Popur] 3 AR WA
CMX)eF ZAA[ Q1A POS & FAWMeleR &
FAIZ T
DA w=elg sl elel Az v
el A & o, ZAk-Fel BACMX)S 27
A AR POS)2 27t FeAte 3 e AAt
FHA 9L PR Bo] e en ug)
U}, Cohen-Charash®}  Spector(2001)2] 2354l
ATATINE ARG BAQLOTC] 2
Mol 2, 1 A F3AEFEA
it B ZHe=060°] EHEE =271+
AR e=ADET Ek, o[ Ak
el A at AFES00h)l s FLEHA
ATE A
B A 2|92 P0s)ye] 73l Eisenberger
DECEERR
o], SfellA
q9, 3R,
dED, 2005 FAIFE, 2005 FHF, HBA,
1997 A = Eisenberger 5(1986)2] AFAIE

st gt

ZEpel Tt B3k g MRIIT SEHEA

ZA AT % (Organizational Citizenship Behavior,
OB 7|EHoR 4N wger &
THOrgan, 1990). Lind9} Tylen(1988)= “H =134
A& A7t 24 LR MY @

49l olejo] b@ 2N 2AY o]oow

WA 7] Hukp. 191)71 Fgon Te g
TFECUA, AES, 2004 wLd, A

2003; Cohen-Charash & Spector, 2001; Moorman,
1991; Skarlicki & Latham, 1996 )] OCBell ]
o] AaggAel #8498 dF3lisltt. volrt
Colquitt 5{2001)- the|Ql-Al 28] RelE ule
O ® Williams®} Anderson(1991)] F-&of u}z}
o1zl OCBOCBDO= AT A8 4o,
Alzglel] B OCBOCBOyll &= Aata7g/d <l

ol Fasts AL dFHdolt 59

gr
AFE0] YU} Greenberg(1990)S 24 9F
= FEPM] A8AZA, 1 AdE 799
Phet ohjet sIZel Slo] ASAA B
| Zex & 9e Aolzkn wd w9
th o Yol QAP A (Gililland, 1994),
oFE-7 Al Konovsky & Cropanzano, 1991), 25
AHAAIDaly & Geyer, 1994), AU A H(Collie,
Bradley, & Sparks, 2002) 5ol &84 &3] tj
8 A7zo] Sade] gtk of AF ATEe
Hsa Axk ggael avtel dis] sgAel
W2 97 AR i ERe
of = 1 A7} Be] tE AR
Abdoltth & & Colquitt $2001)2] Ao
= AT ApEclel #AEE

RTA
2 QIFE] o3t S /A1 e
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The Dimensionality and Consequences of Organizational

Justice: A Meta-analytic Review of Korean Studies

Daejeong Choi Dong Gun Park

Korea University

This study examined the construct and criterion validities of organizational justice, and their
generalizability of their relationships across research samples(private company, public sectors,
service, R&D) by meta-analytic review of Korean research. To investigate criterion validities,
9 variables(e.g. satisfaction, organizational commitment, trust, organizational citizenship
behavior), frequently used in this field, were included in this study. The authors conducted
meta-analysis of 54 studies which were reported in 52 articles, and used random effect
model in which variances of individual studies were considered. The results suggest that
distributive, procedural and interpersonal justices are highly related. The results also show
that three organizational justice dimensions have moderate to high influences on most of
criterion variables. However, distributive justice does not explain unique variances of
organizational and supervisory trust, and interpersonal justice does not so on outcome
satisfaction. Furthermore research samples do not successfully moderate the relationships
between justice and other variables. These findings are reviewed in terms of construct
validity, judgment process, and effect process of organizational justice, and potential

mediators and moderators are discussed for future research.

key words : Organizational justice, meta-analysis, construct validity, vandom effect model
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