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A0 7% 343 e duyel B4
& ewgel 44 Ave 2% 8 AR
old #Hd| Z ®WstE /A gtk 2EAE
o 94RE 5930 99 o o4 FREH
gt 3t & Zavt g Hdoh M A
o == AFEH wA F Hcomputer-mediated

O

EY ZHoM &3

2002).

communication group)<-
ALY 31 Q) THKanawattanachai & Yoo,
oleig FA YRl we AFAEe

]
A el AFE oA vl Ae LA
Eal

we A7 2R vimse g
(e.g., Hobman, Bordia, Irmer, & Chang, 2002;

Ocker & Morand, 2002; Reinig & Shin, 2002,
Straus, 1997; Walther, 1995). thd b 4]
A5 ko] A4Bteo] OE FEE B9 ol
AAE e W, AFE oA e
o, JIEZ, A, 2l A" T
WA B4 ] o3 eAlagol] ol o

e HAHEE 9n| 3tk Chidambaram & Jones,

=,

o A oA gel BAA 5w

Fo1% JlgelA @sie A AEA 0
W Rl 4w pade gA7L Age &
el Bl dge nAP ATE Bite
e.g., Barsade, Ward, Turner, & Sonnenfeld,
2000; George, 1990, 1995), 7} Fwtolut A5
Bl A Hdelld FALES] FAH 540l
et gabdeolyt At mAle 4= 13
3 A= A9 1 tHJohnson, Bettenhausen, &
Gibbons, 2009). el ¢}Alof AFAEC] 7t
e AFH A e gMA SHE
n#&3s7] AlZSF o Keg, Johnson et al,
2009), olelgt AFES FE ZAFE viA

Ahgol Fbg Hael PAA 299 vAE o
Pl 2L PEHoM, B Qust A
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A (affecyT 7N12] QA HMA A3k
S oJm]dltKStaw, Bell, & Clausen, 1986). %A}

=

= A 3Kdispositional) EE EA(trai) AT

= Eeltd), ol Qe Ad Hdulkd] ZA

o Ex 2o ZAA Tl BAA PA=

Seathlazans, 1991). ]Sk WIT 2, A ecaro

AMNE B4 ARG o @77k @l
%

A Wl Suee PAE oean
(Tellegen, 1985). Ao T3+ thH-Eo] A7}
54 AT O] ] tie] 2 ATl
© HNE B4 HA2 B DThKim, Shin, &
Kim, 2008). AAE IA FHA ZAM(positive
affect)®} F-AZA A H(negative affect) 2 T-E-H
o A AME & JiQle] wle w2 F
o 4%, oA, Fud g o dde

AolEl+ ol W] (Watson & Tellegen, 1985;
Watson, Clark, & Tellegen, 1988), F-% & %A

g 7iQlo]l =7l F

|t

- =) ~ —
= 2k 2% 1% 5
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ASE - LS/ ot FC) ZEE ok Ytioiie] Mae] A vl YT Ieilagt H1i5 FMoz
#AAol pwlol} nEL ou|3tth(Watson &

Clark, 1984). A& ATEL FAHA HA9 7
8 AA7E Az 5UA S48 247

0E d3 ¥ 23 Hesd #do] dve
AR S HoF9thH(Diener & Emmons, 1985;

Fredrickson, 1998; Watson & Clark, 1984; Watson
et al, 1988). SHA PA 9k P PM BT
A% o) Aele) %ol Fad 9EE AR
U B 3= Z2AE AARS pAsith o
I 294 Aol vle 294 A} 2
4 Wel 288 A AREeg, AT D5,
¢ 29, oF 9E, 4% A o 2
JFe nAE Aoz eyl wEelh
(Connolly & Viswesvaran, 2000; Staw & Barsade,

[}

1993). & A7t 2AS wie A% HFE
o] ZAAWEE, &34, Al dd =9,
A Ul 4% 2 o Aoz o5 W
o o 73 dgs nHe oz dad
A AATE B AT geR A=
gict.
A ?‘WOﬂ Sy 7{-‘-91 ATFEL FH
, Aol b =

?ﬂ‘, ° 14 o=, @E

ks mRtdE AL H15% thGropanzano,
James, & Konovsky, 1993; Staw et al., 1986). ©|
21gt A5 A o 4L B8 Y

o 247 A% A A7 HE L 43
el WS FRSdch 994 A v
e} Hae) A7Ee 94 A7k qE 5

oA FHE F UES AT 38 A
A A M (positive group affecy = HE AL

TKWalter & Bruch, 2008). ©]#]3} FALe]
T2 M 3 P2 Eaffective tone)o] 2t
2y AAMe EL 3 Hu e o

J

.‘L.J_

PAG $44 GAH wgole PolErt
(George, 1990). A3 ATFEE Aot o] HA
= S9aE A9 vy A9 744 )
MRlo]l Hagk Ao Hide oF wEA
9% A9 A9 WAe QuE AnE we
e AlS Ho] FQUkBarted & Saavedra,
2000).

AE Q7o s Oz el 3
M 3 Bl 49 AV BhEda 7
Z3CHKelly & Barsade, 2001). 21A], #jZ-AH

"

-5 Elj(attraction-selection-attrition) ©|E(Schneider,
1987) == A -1l S(similarity-attraction) ©] =
97pel wrad, fARE 54E 2
AbECl MR wiEE =7]7] Wi fARE
SRS 2te AREEC] 2L | dol
HHGeorge, 1990). ©] o] &o] Het Hxjo] A
SHH, FARE o
AES Mz mas gAE 540
0E FAYES JddA THE7] wi
& Fe SHA AAE TR A
SE2% Hdo] A dn. ol Ay
Hetel IM 54L& Fd3EA
S R LE
contagion) S EdAlo|th HAA
o] 7oy AM7E 2A - e wE Tl

(Byrne,

34 3AE e

71 A (emotional
age Aa

QAR = Ry

A s @45 v drhKelly & Barsade,
2001). A Ao waw FJd AL

BAe e FALEAA A€ tHBarsade,
2002; Totterdell, Kellet, Teuchmann, & Briner,
1999). AAA ALS o AT ALY 2
47 e BE TAASAA Asgol 2

19 2995 0de 289 294 94
7F AEA Jo Al WA 2 A9
Zegoltt. &, AFES UE A A E
e AggenA s FHsH "ok AL
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94 o4 olge] med, BE A
3l % ZAA WY FfHE 4

= 7383 g o|thBandura, 1986). WA
A FHLES & FEYEY AXE =2
WoAY Agelddezm Hd Wl FAHe

10 ro

A S gA ArKKelly & Barsade. 2001). &
okl 2 W, W FHAUES A9l 4 3
B2 Bl AEZ HE TR =1 A
e 49 347 348 At

AN A AT Az BAl
= e Bko, HAd FAe
FHgroup outcomes){+e] H|AE T}
Wmd Hgon] Hd il
George(1990, 1995)= Hth 75“17P
o A3 wgsd
T AZE Husiglth HE
T oY%t Barsade ——(2000)8
4 AL QR THLES 4%
A A A daa
T ARES AR 3HH JAd A
aaae) 3371 AR A,
Auelne] AAS e w4 B
Aell B2 %%_:% Xﬂ"]df/} 131‘% °L/‘1
z

ro
e

=2
Ak

i

B ol A o [ N e VRN 1
S

ol OLJ
o, o l‘R re ‘h

r:L rSL rR Y JN

2 0x 0 2 oy ©om O W g
®
o
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i

£
A 18 e SEre 5470 Abe
HellM A7 wj A FHelM= G2 A
o EI A PPOE UEUEAL o
T At o

e sk @), A WA Al
o AAe ABe nEE AFE 39 S8
T}(Johnson et al., 2009). FAFE uixd] Ftel
QAR EWe wAP ATRS F=
e e AFE viA fdels e Al
(Wilson, Straus, & McEvily, 2006), -3 4d(Ocker
& Morand, 2002; Straus, 1997;

rr

Yoo & Alavi,

2001) ¥ ZHS(Hobman et al., 2002; Ocker &
Morand, 2002)%] HAEE H|wste= o 2H1S
S gk H2dl gAjoF AAFE mjAl Hee
A SHe] dig A7t o] FAA7] AlZ
=t o]y AFEL F2 g Az A
FE wiA o] FAA FEold XA =
Yol A=E vlustAY FHFE wjAol o9&
& AFyAeldo]l AA mAE TS &
AetE o =3hE QI th(gohnson et al., 2009). ¥
AT olgldt Mg dAFES dMHE I
sto] oW ek olelo®= FHFE wijA F el
Ao A A AEE nFEstuAl St
mebd 7 dge o g HFE A

AtoA e FAA zq;q o] &S Hwsl=

1122

E] “Hiﬂ HetellA 384 BA7F it Z=2A
229} AQ3tel] miAE &2 vluske o 3
B AFdM e Ad Z2A2 HFEA
Aol gt EY(group commitment), - A
(cohesion), Z=Z] A 188 Z(organizational ~citizenship
behavior) 2 Bl W] Z-S(intragroup conflict)ol] %
4e %2 Aot Auel 0P BYS 74
Qe Fud g FAT RS guan
(Meyer & Allen, 1997). S34& A FAEYE
o Az AW} L
ot $RALe AFA SR A(social cohesion) T
7] SR X (task cohesion) 2. F -7 THCarron,

1985). Al3lA S2A]L

wle =g =3

Brawley, & Widmeyer,
F4ge] de FHAsHe FHA WA

X‘%Oﬂ WE =e =8 ofvletH,
& A% Aol gg T4
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NRY - UEs / i ATt AFE |
Aol 229 HEZE ukd3tch(Brawley,

1987). I3 SFAde ]
al ARA §FAdo] AUzt AZHEAA

Carron, & Widmeyer,

29g o pol WQSE, B AT
$HAe ARA SR TR Bk
ZAARNYEE 2AYR FPA 9FE

Podsakoff, & MacKenzie, 2006), %7 Z|gF& %
ANRGES el A%
FEHAHWilliams & Anderson, 1991). ©]A|7}A]
2AARNYE AN F2 YAFH 27
ARl o] HAA 02 1 EE o] O (Organ
2006; Shin & Choi, 2010), ¥ AT+ %
ol Awt THLE el ABAd 271
2ol B QpNE el AFH 2HAUY
S0 Oesle dn. E aTE odd 24
%

2R YFo R

et al.,

s

=
22X Y ZS(ask conflicod} FAH ZF
(emotional conflict) ©. 2 TFEH THJehn, 1995). &
A7 9q AFE ol gz Ad FA4
d5e) 2% 9a med B Are o
R e A% oA gued 237 98
QA9 olelg e A TaAls wes

3} 2193} 2ke] B} vlmd Aoleh

H
2~
T

chel Ziekn ZFE ofd Zeold 2

YoM e] YMe| 9 Bl

et ZRAAS Mg SR

o] A|gt=7] wj&Eo|thJohnson et al., 2009). Al
5 S8 AFH wAE B3 oraES
A% A ARUACIY Hri FolEtt
= H 1319 thBordia, 1997; Martins,
Gilson, & Maynard., 2004; Workman, Kahnweiler,
2003). °o]¢t FAFHA, ATAE
A% oA AgelAe] Augsel w4
gl B8l Bk o 3l AgHeln] 9 A
(personal)o] 2H= AP S 7™ 8191 tH(Connolly,
Jessup, & Valacich, 1990; Hiltz,
Turoff, 1986; Rice, 1984). ©|213+ ZAFE uiA|
A W] AgtE AR 7y AeldL H
A AEA B PAA BAE 2gdt
(Robey, Khoo, & Powers, 2000). A% Johnson
520090 AFE ulAd o3 JAlAEo] B
o GfelAE H FTAREE e 17
o 394 3AE Feere AdE s
Stk ol 97 dE Edz e 2

& 7po] m&Hrh

& Bommer.,

Johnson, &

A 1O e AFE wA Qo
Hal o e £3e) 344 34% BY 3

olet.

Reid, Malinek, Stott®} Evans(1996)°l] W=,
el wjAl JetellA] sl wAIAE B
BE oAb Age vAA Al St e

WA A3 FLEE vlmele] o] Fol
Atk sl MAKE e H Sk g
o] Uel Hekchs AFE oA AgelA o
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BHRAEIEE A A o XX

= = —

24 =2)A o] FolXth

ojek FAFSHAl ARl A A B 2] o] Esocial
information processing theory)<= AFEH A A
oM i HeAd AR Ao IA4
o] 7hssAIRtE AlZHA Aol FA= Qs A
314 g GAA #Ae 2 St =ena
T3 ATHWalther, 1992). ©]2{gh o] o] 2AZ
o, AIZE Aol whet e wiAl ekl W]
af ol RekelMel A FAe] dEe o
A o]Fo]d Zow o2drt HE AN
ATE< AFH viAl HeolMe] 44 A
Aol el digl nEsA= ket
Az ol Hekel Hlel ZAFH wjAl F el
A BAH S, AE, ABA, FHA)
o] o] =g/ o]FoXites AHE Ko
T2 tHBurke, & Chidambaram, 2001;
Chidambaram, 1996; Wilson et al., 2006). ©]|2]3}
AEE vgon thest 2e sMol S

|},

=

Aytes,

7Ha 2. Azte] st whet i o]
Me AFE A kel vle A A<

deo] § A7) o] Fod Aotk

CHH Ectot Z3El ofd Zcholld S35 FA
FEE |

ek Z2M2ot 4ot ojxl= S 8|

7
e kel F3d AT Ade AR
A A AM7E A s A 1
S

Ae A dEFE HAFATKGeorge, 1990,
1995; Barsade et al., 2000). A3 AFES O
e 384 AAe Add i =4
(Cropanzano et al., 1993; Staw et al., 1986), 3%
A(Kelly & Barsade, 2001; Spoor & Kelly, 2004),
ZA A8 E(George, 1991), HHA T Brief &

Weiss, 2002; George, 1995; Isen, 1999; Staw &
Barsade, 1993)¢}= 244 #AE, & Ul &
S(Barsade et al., 2000)Z= o AAAAES
7Hths AM S Rl

i FHe AT oA fdlxe] 3%
2 A7 Jd w2 2Asd nAe 9%
< g o]&5dl fal dEE & Utk ¢4,
w A F= o] E(media richness theory) (Daft &
Lengel, 1984, 1986)° w=w, takslt 7HFUA
oA mAEE AE T2 oY Zbandwidth)9}
HM(e?] FE et SPT At 58
ste &3} @A Fe ARSA BAE A
AT F e TS 2 S o4 AR
YA o] 71 F=3F vl A|(richest medium)©]
b, 2 olfr= Hdold @xe S244< o
zHle] Hdeg §8sly] wEelth ol s
AE wjAel ol AfyAold vdolH
Aol Hdo] ofgfsnE &g viAldean
medum)zl = F Utk A AFELS diH
AwuAlelde Ag A Azt dES &3
Hog desin, ol ALEA =gt g
2 AY FHLER 7 ¢4, M9A
wA 9 XA FhEAe NS w5
(Hiemstra, 1982). whehr] of2igh F53h w4
S0l 9Ja tid FeelMe L]
A Aol darh golsiAd, +44
<A BAM7E A7 AEE A
P Akl A ZeAx L e F
A dEFS mAA "o old Hlg FFH
Al e dess JHe 3t b F
7b A oot S gEo] o] fo
A 7] Wzl A Ay Aoldel Al
e Wtk A Wl P Hukeh Ffrol
© HdoA ©Ae] &go] Fagtdl AFH
A= olHg @A7F AgE Q7] wEd

=

=
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NSE - UHE /il AT HEE o

AFE WAl Auelne] F9A AN g8
& U genn 84 ngd Aow 944
=3

@A T} o] E(cuesiltered-out theory) < A]

AT iAo &g AFrUAIAL HId]
A A9} 7o Al A wlEk thA(social context
cues)?] HGS AHA TET FAIG
(Sproull & Kiesler, 1986). ©|Z A A}z wHer
WAel Aol AsE BAAE P
0e 2959 A4S QA shete)
g7l Wl S8A P A FEdE
o A% FA B Pgol vAE Fae
ot Aoz FRH.

I, A5As FAA
synchrony theory) (Tickle-Degnan & Puccinelli,
1999l w2, 7§ele] PFa s 97
Alle, TH Al AZEA Alehote] FAIS
o)7] 93l FelAHoR +4 we W
T ATHMcGrath & Kelly, 1986). <& £, o]
A FAZ 7HRle] el 33 Akg Al o
E AtlAl disks & uf dojubA "t 3
Al e Bd W ge Age gdox
olalE)i= A7t el QoA i Hedold i

& 43 das, oA e o
Abgtel ofsf Bl olefAA H

TS Mr FsAes o

/\]jﬂ Ez}o]q XJ/ﬂ UJ EH

A5o2 F2 YA FrhSiegman &
Reynolds, 1982). 4328 FAIA] #Hat A
S ARE e dnele gee FHAY

NS

o)
r

o] E(interaction

Ol

RN . O
RE5ANES ZATGE UL HelFon
(Kelly & Barsade, 2001). H3F thH FH ko] A]

o]Fol7l MY ATEe A YA 3

4 BA40] FHA A9 PN ey
o] Wpe zeatie A s

YoM e] YMe| 9 Bl

et ZRAAS Mg SR

(Kelly & Barsade, 2001; McGrath & Kelly, 1986).
g Aekeld AFE oAl o] gl 4
SAE FAe] s dojupr] el F
o HdE el SA FATE ﬂ“‘a 73t
2 Ao, olFA A Weld Tfd o3
N AAE 9P ZeAsg g 294 3

(=Rl
Fe A QAo JZHrt. oo Hlg YF
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#8317 orw JEAe BAge] Lo}
7 el gme AR wA Faelde] 23
A B B xR wr IR
e o guel wis 44 o verd

Soleh, web theel 7bo] S8,

o] AAE T} 2008 287]¢l HHAHE QIA}F
B 37 Eukal 20099 % 3
ARE) 27 o] dqe] Fofslglom, ol
Buke 7hAL ZelAIEA, B4, 7
g 2 97t el Tdatsn
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TARISEIA: A Y EA

= —

o

(diffusion of treatment) THE 7] <& 2008
dx 281719 A 128} 288k 2009 = 23}
719 Al 1Edke] oW 2o ddElen,
2008 A% 28}7]9] A 3EH} 20093 % 2817]
o] Al 2 &yro] AFH wiA o] A
t} 7 BEuke opA] 794 g o A" I
A Hee] FAAog dgEey. 1 A,
2789 i ekt 2070 AFE A Je
ol A=A ol& He Hit FHdE 27
= 7290t} 30198 dA}F 1649, A7} 1379)
o] eEe] AT FAsiion, A5
Ve 83 e BE S0 Ao st
Ack. AT S HHE dFS 21749
gom, 625%7F 28hd, 23.9%7} 38hd, 11.6%
7b 48hd, 2%7F 13hd Aol A E

A oS 2ol vtk 4AYgst
(82.7%), AF3|#89.0%), <NF8K2.0%), 7€t

(6.3%). W 213 7AFE w2 2ol &3t
ANAE S40 Aok SleAg F5]
gal ¢ AFo] ANHAL. B4 Aue 9

Al F AF QoA F 24 Felle {9
njgk zte]7h gloke Abde JERSITE 3
20089 % AE #A7pAtel 20009 % AE #Avt
Ao BAdel Afel7b AeAE HAdely]
M= olE F AES tdoR ¢ 3ol 4
AlF et B4 A7 20083 E9 20000 % 4
g A7k A7, 4l 2 Aol JolM &

omlg Aol 7} gleke ARdol v At

Fol T ddo] o]Folxl o= £ A
WA e A W7 7)173e107] wlie
Atk FHEL F4 3 ARt ZYAGME
B 499 dstor A Frlajor gt
' UES 5] wEel Aol #rhe oAt
7F e sMEC] £ H3E & 5 e 7
3|7b F83] Foisch wEbAl QdAbReE] sl
ke $703 B BT AT Wl §

i 213 AFH wiA 23] e
A3 A S FYPFeE 2TFHAT ol
Ak AA Y] BAL 7t FJdo R stofg
A ANGAS ARG Fo 2 7199 Axr
dAEe 5hYE £ WES Sl Ykl
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o0n2e] AgolA AREHE FA FAteEr] o
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(common method variance)& Zﬂiﬁ]—b‘]—ﬂ A&
(Podsakoff, MacKenzie, Lee, & Podsakoff, 2003),
SAES I o FA6HA Pell o] o
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I e el Bag sos A
S7Eer a5 AR odelyt
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334 32 34

:1;8114 zh;} ;H/qé _Z__X']o]—7] ,?45]]/\1 u1x1
ZAA A 3 sfele] &xto] AlA 1(E
3F2ht Al 2871 15F2bell 22k
24x T4 B2 AHgstel S2HEHAT 3
2 A& positive and negative affect schedule
(PANAS) (Watson et al, 1988)Z2 S E ST}
PANASE= %75154‘ A} BAH HME =H
4] S, o F 3%
sEgo] AHEEATHeg.,

i

4 3Ng —f—xé%}{—
FolAAsk At A AThE 1. F
44 AAE ge gARTE 54 A2
Bedhe Al %Ag 017] ] Ee(Warson,

2000; Watson et al.,
= AN A ‘33 T %‘&9] 2pl el
= da SHEet=s AAE Wokth =3
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334 AA
1. Zmxxsich J2 .01 -06 -05 .05
2. Aldrh 75 06 -11 -05 .01
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The Role of Positive Affect in Face-to-Face

and Computer-Mediated Communication Groups

Yuhyung Shin Hyung Rok Yim

Hanyang University

While the rapid development of information technology has led to the increasing use of computer
-mediated communication(CMC), few studies have examined emotional aspects of CMC groups. A
longitudinal field experiment comprising 301 undergraduate students was conducted to compare the
development of positive affect and the role of positive affect in group processes and performance between
face-to-face(FTF) and CMC groups. The findings suggest that there were no significant differences in the
level and development of positive affect between CMC and FTIF groups. However, the relationships
between positive affect and group processes appeared to be stronger in FTF groups than in CMC groups.
More specifically, in FTF groups, positive affect had a positive relationship to group commitment,
cohesion, and organizational citizenship behavior, and a negative relationship to intragroup conflict and
group performance. In contrast, positive affect did not play a significant role in CMC groups. In CMC

groups, positive affect was negatively associated with intragroup conflict, but had no relationship to other

group process variables.

Key words : positive affect, computer-mediated communication, group processes, group performance
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