23}

-
.

A

ul
=

27 29)0] ¢APE 1)

B1A]: Akl

5t
3}

w40
Korean Journal of Industrial and Organizational Psychology

2011. Vol. 24, No. 1, 51-73

1

o
yol

-

Ak

1

3]

2ol g

L
.

st

9

Fo] 224} 2157

717k 24

Rl

i=)
Ll

Hd

ol PdBFl PR = el dhsh

=

=

A eotugid. g

M dotE gttt Al

lof gk <17

ZA
7t 5

af

e 2PENE Fohuy] 9

H

1}
ZR

to s o FAQ G vAE AR Y
- 51 -

=1

P
I} W, shezeen@cau.ac.ke

St A GA

[¢

I wsY5}
Aoz Yt ol

L
-

3t

he Aoz vekton

5
S

=

=

x4
o} &5 9-S(KRF-2009-327-B00974).

S EERERN
A ol

=




(Michael, Evans, Jansen,
7 s =Y AR Ao =y &4
oo whE AtaLEAAFol AFHA drt. ol9f
Hiol A4% o 7 £4% 9F 245
WA BE 4G AL A 9
EAE WA B0 =@ 498 224
thAlell wet 2dsE QA AstE e 71
Z

4 AR AAE A4S R ©

oo 0 o

AAE 20081 e uet AdAe) &4
172 149 o] o]21 o] FdL A}

A3 AA| &l 3z suirt YE F
|t R, 2009). whebA 2ol k3]
EA] o] AJupEnt ope} 2o AE of R

& g & £ gl

ZA A A Ed BAE a4t
7] el A, 222 WS B2 A4S 7

2
e
T

$o]a rthHuang, Ho, Smith, & Chen, 2006).
A A FA9 Aoz Qb P
Hlo| 24& 954 Ade vus e dde g,
ol ARdAlsl el Al tFEo] 4 oF, &
AQ1e] Bt F wiHMcSween, 2003)0] k=
Atalo] 2] ARk oz QA E Q7] wjoltt
oo we} b F B Alaet HHE 14 &
AE tFe d7E0] FdE gtk A4,
5 T T8 22 JATEAEA 5445
34, AA BH, BA &4 5 A AEA
E4e 7| &g dFEo] JPHAKAZT T, &
AR, sl A3 Y, 2002). spAFF oleigt A
TE9] A= H| dAH ol on, Hslr] o

Ho
N

Bl 718 disposition)o] 242 A7) W&
I A8 2 4 A7 AU Sutel §
At

kA ZH91e] Aeld Akl &

2

)
Lo
B

s 2l
d WIS 7He] Ao gk o
itk FAHeR ARy ~EY
Aba gl b fEat frolgh dEAol
Aoz VEFITHGreenwood & Wolf, 1987;
Holmstrom, 1992). 2] 1 F3Z
Ao, AT fol @
Aoz Jegtn e BENNT A3 3
AL o A dFee
(Hackett, Bycio, & Hausforf, 1994; Kivimaeki,
Kalimo, & Salminen, 1995; 418, 1999; o],

o Wols

i
¥ | X oo o o
frorr o2 o 2w

=
d AT T2 AAA el #ile
P ThHackett et al., 1994; Al-&Z& 1999; ©]
193, 2005). TRARE Al 7HA] B2 M2 o

a2l
gk AA] A2 AFo|shr] wEoll(Meyer, & Allen,
1997) & ¥ WQlel] 1]

(

1= 9 ol

& 7beyol gtk w3 24BYAR AAPE
el WAl el AE

-5 -



U4 - OR8] -

o Tt FAHS Baol T F7149 o
37} dastia & 4 gk

QH3l wEste] olefd Aol Aol g
AT gl 27 A WA & 9e A
ol g ATEE AP 714 B EA
WIglo] obl 917 (safery climaceye] o], SHA
A7) AGAL M, Tk, ALE, A
239 A9 5% 54 W A2 5 o &
A RI71E A 30 B Ao B

ofell A FEs] AT ke AT 23, o
e BopllA] e $91717 AT Az
o ZHAQ kS mXE Aoz eyt
(Felknor, Aday, Burau, Delclos, & Kapadia, 2000;
Siu, Philips, & Leung, 2004; Zohar, 2000; 71714,
ukod A 2002; HEYd, ¥ 2006, A9,
&, 2008; H, HE, 2006). o2k A A A<
Al vhat A ol ek Eei7le The
NS} AT T AT o] BAS
ZH (moderating effectydt= Ao 2 A& Jot
(Babara, Linda, Micheal, Yunkyung, David, Cheryl,
& Cynthia, 2007; Jiang, Yu, Li, & Li, 2010; ]}
g, &4, 2417, 2010).

olo] & AFoME A 7HA] FEo 2HE
o] P T oW dFE vA= A& A
ottt 183 SR b E9717F &
2 BYH AP F ko] WANE A=
Aol M= AT

o] £4 w7
oFM 2siel kN 27

M/ AAZU0| S0 DIXlE 2of: AN 2907( SEEL}

>
o
i,
oo
2
o
i)

2 2 A (Challenger) Z3}A}
of 95984 AnEe Ao o
ARG} 1 ol% e w3k
Be A5 olflA shovt o
A

o
j=
al
A
¢}
AdukA o 2 ALRE = o} rdll o}z 9=
&
=
R
al
c}

fi
ot
e

glo]t}. Pidgeon(1998)2 SHd E3}ol| Ujgt 7]
ATFEo el vAALC] L, TSR] &
S

Jo]4] 2ot o] 24 go'S ALEEl %

4
2
il

o]ol] Cooper(2000)= HA H3}ol| )3t EF3}
H Ao 3o rdS vhE o) dda Aot
=
=

filo
T2

AN Ex o o 24 N
i.‘l

g

o

= 2hEde 49
S| —i—‘?i(psychologlcal aspects), 3 F 2
(behavioral aspects), “33+2] ZH (situational aspects)
o] 1 s}¢ a]lEot

Hd Eate] AleA SHe 22 W ¢
s AlEEo] DA =7 =X (how to feel)ol]
We Ao F2 ohdd td Ad elw 4
vl s, BE 2eln A7e Bl 9
oleldt Ae)H Znlo] F2 z7e] Wl ¥
7(safety climate)Z AFEETHAL ¥ T HH &
Be] 17 Z9e 55 Ao BRAE)
=St A2 o) Bolnt obd 2] 4
BAE 59 #R4ew 249 & ot 9%
A Zwe 27 vl AgEe] ofE B5L
StEA|(what to dojel] Tt Aoz 2AS] 9
8 woli ok B Aslsh PEST Ao|

k. 394 E0e x4 A e A

= A
(what the organization has)ol] Thg+ ZA o2 A,
Azl 14, A8, AT 58, 24 72, @

2] AA < BHo] 9 rthHealth & Safety Executive,
2005). 2 Cooper(2000):= ¢Hd #3}] &+9) 29l
T APA SHE < BHVR AFsa,

- 53 -



o

o],

1

[<]
A1 el (temporal  state)©]

(2002)

o

=

[¢)

o

P e, st A

22 & Weigmann

o

al
=

=

1

1<
yal

AT

&l

° sitha
o] ¢} §-A}SHA Weigmann, Zhang, Von Thaden,

A

Nk

3

),

o]

Sharma, 2 Mitchell2002)= oFA F3}¢} #-AL

Gol& Skd B9V A AREEA

Al

1_|OJ|JI‘._H LD — — = | —_— ., 1| ]
TEIRHN BSAdREPEET FThebdumbanEwme
Mo B ioblztdui_imoﬂ.oox T R X B ogo oy Koo 4r
TowERMET Ty PP p B o T X
T "W E & N I —_ ,Uld_ﬂe oﬁvﬂ!ﬁolﬂlniqu_
T RE S s WENM BE mAET @0 g Bz
mEdEc L BT s R ogd R ®hme b Mg g A AW
) o%m;omﬁg%@%mLm@mﬁgﬂwwfooﬂa%x
— = T = 0 it K- K ! L o
pprrIispoipileBisfasoitiiag
g i = o o "] L <B oG p —~ o) P
o = = N 75 oF oy gl 3 =) o =r o= o) o o
E RE ol SR a Mo B W T ox SO -~
= x]%ﬂwmT%@m«bmﬁﬁo#@ﬂﬂ%?Kmﬂiwﬂﬁ7@%;%]
ﬂ.%A T oMo gr mToON e 2 et _x1r11r1vﬂmﬂ]1&d|
T E o B o1 Ho o TR T e W ooy o T A )
mﬁmqm_ﬁuoimuwo M&lﬂ.wf%ﬂﬂo%%ﬁ%ﬁi%%d?ﬁﬂ%
e g T e P RRN G P gy [ rm A RB L S
@kﬂﬁﬂhq%%%M?%%@ﬂz_a%@@ﬂ%%iueo_@_ﬁoﬁ.ﬁ
gelx PRl e w e I I R T S i i R
=) < ©° r — O T o oW W o BJ o = [= !
X Edhw E ﬂvafqoﬂmowwo,Lomxooﬂ%%%mﬂ%nmﬂﬂﬂﬂ@
TE_mE kAT Eﬁ_ﬁ_ﬁﬂﬂ:mﬂm%%ﬂwﬂq%%%ﬂ (N
sER_ERARRY e PREHYR T R RS TS
= e TR ST T E RS N T T o W EE F T
T W oo =
%ﬁo_]%mﬁ.yexamwoh_aﬁwwwﬂﬂ T TR oW Ty S
,moMmzﬂoioﬂlﬂ%i‘Wﬂo W o = @Dﬂﬂuxﬂon@aLdﬂATﬂbﬂu
< 0 — = P ) (.\,mq X —_
crwPEF e krgpiER L R R
Bsr OC = o o) < Mo S X ATL o~ 5 e ,.Aw.o 0 5
T OWE EE =T ) Lt O#E N Wy ﬂﬂ 1,Irﬂ o TR 1o EL EE X ..:L
oy S = R Ny o i S e e Qo B W oop
ﬂol&?ﬂuntioﬂldﬂm_‘ H o do o mo?dI7LXﬁ = 3 ™ mo o
iy FPRER DTN B g 1%%%@@@&@1&
WMWW%ﬂoL%ﬂfr@%mwm_aucu@urototﬂoﬂmn_/uéunuiﬁjmoA
ﬂ_67&mwﬁor_ J|ﬂﬂm_woAwﬂﬂﬂﬂ?%:_aiﬂjlnt.mﬂ%ﬂWmnwLﬂu
F T X RS PERRATL GRS P w e EE R R T
Ak H o . S 9T _ Hz]]_aLoL_% GO xR
w TSI AT KT - KW 1oATz‘mo1_sﬁnIoaoadlmﬂ,
e " T o o AF T R = AR R T o S 2 K ® U
~ o1r1_3|n_AI ™ oy = =5 OEEEL.LW‘_ Qmuxdﬂbtlz_ﬂa
or 0o | JE— o) X — o . o Ty E‘_ = ‘uml_‘_ :_a ﬂ‘.,l =}
KT PEEERT T oo PRy 88 T o T
i ztsm_a%n_tdﬁgla%vE_t eI =  S Y
— o DR ) W W e B = NS AN . s e A
Eob b g GO I o O Ll ol e B
R T T o lwmmd%%uﬁxmﬂrﬁzﬂ TR e T
[5) o & MO X oV o ™ M %R 3 E KL o m

A71e b F3el Hlal LAl o], W 7}

- 54 -



204 053] - QA / TS

40l ¥ wva & & vk

S wdE AFdA HFAY AR
(outcome)= Alx BlIEU} Hl& Z2&A X)7F
(Lost Time Injury: LTI, 183 AWo] & 4 )
oh aRA A Awe] A9 w4 8ol
o] v, ol @ ARE sHdke o B
Azre] ¥ AT vl go] WA} 2k
Halel A2 Wil dAH ol go] 2

Th(Zohar, 2000). 18]3 ZA} 7]QGolA o2 gt
H&ES o718 7eshes 4¢= gt vt
A 71E AFE diFEel P FS g
o] =X 2 A&l STl Heinrich, Peterson 2
Ross(1980)2] A7 Azt mhaw, 2] Afe) &
A 191e] 8897} Bera o] )3k Aoz
uebseh AAl = 10d3E vl=e] Ak Afel o
A& 2N A}, A Abare] 76%7} @ Eol
o Ao e, 87 2 45l 9% 2
AR $21A) 2D Aol A €
Q9] 9697} A5l elo) WA Aoz ue
Z THMcSween, 2003).

AT BeH AT 24 Pl

63 —Z,‘,] A OPﬁJ&ﬂ(Behawor Based Safety BBS)
04‘? TofellA Bol] AHEHC] gton Azt
o A2} AlZE EF (time-sampling) S ©] &
shol 29 AT 5 2AEY d%
= ¥, 7155k ol #E yee #F
Qe A7, BelA, 22A OE 5o
, AR5t F8 b g g A=
(checklist) &2 A% sHA dt}. o] A=

S 7R3 REAS] A FEEe K

o
1

ol
Q.

>

[» ot mz m
lmL

[>
fu

4 3} HOH Sy
A7t A1 2] Z(Inter Observer Rehablhty: IORE
2009; Tuncel, Lotlikar,
Salem., & Daraiseh, 2006; ©|A|&, QAZ1, 2010).

22 ‘_;qsgg.g. ;ﬂquq o] #Hz2 %51] zx%

r
N
(ot
g 4L
o

Z=: Cooper,

gt A Zte] kA gl tig vlwrt ojE &
& ek Wb B e A 4
se 94 o
A A|(within subject design)S AF&-8FE Aol A
= x];d Jjj_r;‘d—g] @y)ré o};d '6‘BE Zﬂi]i /\}
83 0] AR + AT ol9e] A7l
Ae A9 pae 432 dA9F A=
g7} el 3

Griffin®} Neal(2000)2 Boman¥} Motowidlo
(1993)2] 9] 4=8Y(task performance), Mt 4=3Y
(contextual performance) T-3-ol] = 75ke] o= 3Y
58 ¢85 AddEoT PRI, o
o 2o A AR HFo) 6151;}
& = Stk Griffin?} Neal(2000)2 635
Bl s B 49Hd S B
BFoz 4l bae fAA717] 914
g Frow oot W Fojg e
I vy E 2 S WSk

A (quasi-experimental design), =-

AL ]:o
[y

250z ol % 2 vY Ho AL
of et Ao A o] HPHOR 7]
B Aol ohd AL 4R P BEO

R T ¢ > o =M O H O{N

- 55 -



BHEARISIEIN): Al U A

WEel Zelch ol e A7) B 4EA
2 oHAE A9/l Btk a3AT 4ES 5
ol PBe U FPE B
FARCE BARAsL AQoleke A, 9AH
5L AYA O FYop RATE H, 4R
oA BaE S AF Hush A4 o

=, AR

BE zbol o7t WAL £ Sloke
S A BT F e AEslA vk A (social
desirability), 57 =7-9] A13] =9} B el o
g A DA, 20000 GO TR = flTk

o

=
ol g EAMAE -kl A

ER29} ok

Ogl__l

=
S

2AEE Aol &3 24 AL F
YU Al(identification)d} 11 Z2ol] EF3t= A

(Mowday, Steers, & Porter, 1979 H3+C} Allen
I} Mayer(1990)= %2120 tha] 4| 714 &
2MA, AEH, A e Atbsith

AXA EY(affective commitment) S L 2]
270 3 A2 N33 QA7HE ek
Mebd gAY BY #E0 mL4E 27

23U S AF WolEe] 24 SE B4

[e

o 71ed&}A] Bt} Meyer, Stanley, Herscovitch, 2
Topolnystsk(2002)2] WEFHEA A3} A £
o o4, delm And A9 AR,
o zAANYEIE FA9 4T}
Aoz etk 1000e el ATE B
28+ Cooper-Hakim¥} Viswesvaran(2005)2]

A= N4 Bo] AR5z 529 3

-

(
I so ox

o X oM 2 frorr o

A, ol2e| ek Al o] ke el 4
g Aow WD, olgd A4 29
B ARy e WAL AFD ATEChen
& Fransico, 2003; Morrison, 1997) A= A2

r

oo g

290] AQ%Aolt A Salo] HHA
e v Ak dgon, oldd duye 27
[e]

o 2% FALE] 24 9F AReYL
e}
2

e

]
9,
i o
_O‘

H
L

|

= A7171 A%

|

It} 71E AF = FA7 B8 o
Holyl A0l #AA ] dtkeE Ao] ¥
ZThHackett et al., 1994; 2183 1999; o],
2005).

p

- 56 -



2h4 -0l - @

M L BAA Bge dEAES AHe
2 %% Rtk

THA E<(normative commitment)S 2] A

2ol thet o F7He Wt o)t Chend}
Fransisco(2003 )—t— Fﬁ‘ﬂélﬂ B0l A} A 7hele]

Mzﬂ;@ oz A

H

$o 24 pAUE 240 23, B, P
£gal Bk Myer 002 FHA B
PEIE-DEICR RN £ DIETEE
o4} BARA, ZAANYFHE 4

1 Btk 22 ) kAT
=
(o]

rl
y
J

o
W
>
JZ&

R )
N
N
32

EXMI 71] shtel o 72 2}
d, A, Y &
, 2003). w2t TPEA Ee] & AR
of ¢t FAF HES 2 AN T

ol o p X

ENON OBN x ooo o M ¥e e mw
ol

# 9] SE=
w730l B wal ol wet kTS o &
F & Zlojgta o5 & 4 3l

7HE 12, A EE dE s dHe

2 d5g Aot

X] ;g‘ % (continuance cornrmtment) 5_1—],-%
olFstA =l A He 71348,
AHE ankE Al ARG o, 26
A oz WAsteE B0t} Cooper-Hakim¥};
Vlswesvaran(ZOOS)«] AFNA & BYe 2

et AR R0 ARUAT Uk AL
2 UrE}”D} Meyer 5(2002)2] 1ol = %] &
A 29lo] A3tsl RAWA, Anale A
7Fole Ao, agla AR Pevhe &

_Il)J

r-m

2EY 2L e 740& ‘%E}MJ—, °ol& ‘ﬂﬁH
HIZY] g o B2 JAH Ade 74
7Fe/dol =viaL st web A} 2
dete AAA Aol Zol5e] A 2F
aigshe A, F4, kel sl dedE 2
A = EH TR

et Wl T HI7A At 2
AP Y A b E9j7lolth gk #
A719 Adelle hddd FA, Aap e W
BAA Sol 22  IAT oA T 59 &

o
gt 4= QJTHHuang et al,, 2006). Wb <HA
71 42 39 3 54 225

g 7ke] geldl A gl A%olth Doy,
Schaffer, Wilson, Vandenberg, 2 Butts(2004) = <+
A 29712 24 2RAEe Gl 7o
T8/ gk IR/ Ao r A osigitt o]
9} ¥]S=3HA| Zohar(2010) HA] SHA 97| =
oA A, 7S S8l drh kel tis)
A Az JEsk ha 224 Azels
2 BeIBislsh o Ele) 3is] s
ko] Zohar(1980)E oFA | tigh
=, ehdzgle] 52 F), 29
A9 A9 5 % sAe AQeR I
9t 2 & Zohar®] ATE 7|wtoz 3o
Brown¥} Holmes(1986)E SHd E$1719] 319

- 57 -



HENCE NP 2

£

Ahow kel g AgFe B, <A
2], a3 AAH fAdes SA53
Dedobbeleer®} Beland(1991)& QA o] 5k 3
=293, o 2Fel uigt 2EAY] #o2 =
Bt

o] % ?Hﬂ 9719 g A7 ES AvEd
Flin, Mearns, O’Connor, 2 Bryden(2000)2 <3
29718 A% ez Q) e pel, o
NzE 9T DR WS H9 edom

478191 3 Neal, Griffin, & Hart(2000)= %24 &
39 AGA T, NtaE, AR, B&F
d, P Fom okl Eel71el a9l 89l
2 %3t} Huang et al.(2006)2} Siu, Phillips

2 Leung(2004)2] Aol E obd £947] &9

Aoz Ayl 7K, HHug, AR,

AT, 1Ea kg o2 A8l
ol¢} ol sk #9719 a9 ANl

gt =gto] 917]%= SFA|9HHuang et al., 2000),
A E7e = - oo oFek AellA <t
AP, Atal, 42 dSste o2 Jew

THFlin et al, 2000; Felknor et al., 2000; Neal et al.,
2000; Siu et al., 2004; Zohar, 2000; 71714], BF3
A, 2002; S, B, 2006, A, AL,
2008; <, 8, 2000. FHolle HasA]
o}vQ‘ }\],—y \g_l %J— 535/] 71—/\01]1: oﬂzﬂcv‘
| 2] Ao Z VEFITHProbst & Estrada, 2010).
agla b 2717 2 2] e 24
AMe SEAeE deat BF k] Se4S
AskaL 7] wiEel bl tigh oJAtaEol

FotaL, shdel Wik 7A7E w2 Aom o
2] A THCooper & Phillips, 2004).

olgfgt okA 9719 &) thal] Wiegmann,
Zhang, Von Thaden, Gibbos %! Sharma (2004)+
A 271 B9 sl A Qs

A 9L wn 25 7L PBps

(2010)3‘—
2ol 49 } |

’8,

fl 7\1 s
)
)
BN
n
(o]

;ﬂ;@o] nﬂ/\]x]E ;qﬁ_l:xq o7 A /\]ﬂoiﬁﬁ o}
el dieiA 378 2<] &,

th &4 <A Fﬁ%*"* Bxgor s 22A
Ao A AHEA 2.

o] A AT} npx|uto

24 240] el %ol JFL vk A
&g ATe ey, 1 AE 2Hste Wdl
52 4%% ATE ¥EF 4ot oy =
A WQEe] 9E 5 glovk Defoy1996 <
A R 24 W O AQET FEA)
g3lo] erdste] e RS N
ATk AT T2l m G B9l7le The
WS HAE T B 09 WA =

H(moderating effectyet= Ao 2 Lz gt}
(Babara et al., 2007; Jiang et al., 2010; ©|A}3] &
2010). %Liﬂzq O 2 Babara et al.(2007)9] ol
/11 ZFololEo

HE=

T & o)(work engagement)9} H-

- 58 -



=0l 0

_I

@M@ﬂomclﬂ‘l
e F oL A T T —_
T o oy T oo W T S
%%%%%%&ﬂﬂ%zﬁ%%mﬂ R uo.
: X 2 ) =X . K o® o —_ ] =
1@%%W%W&m¢.ﬂ%mﬁud R FEREEERET
X ﬁﬂio.nﬂ,;:ociﬂu @@ o o N
o 9 = mr A | 8 o " Ak ™ of my ol o W07 = AR . M_Wt
ar.qc_;ﬁﬁ,aoﬂﬁm%ﬂ o . R P T o BE
I - R IOy A G @@J%OOMﬂ%
o o X B k2 = ol v = o o H 0
R L R ?].@H%zr_wx]ﬂu% X5 B o M 5 BN
Afﬁ%uﬂgkﬁvﬂi7¢.ﬂ%1ﬂ SeRy Talesr ol
Qﬁd.%ﬂﬂ%ﬁ@ﬂaaﬂﬂrﬁﬁﬂ W W g %ﬂm_/ﬂ%@emoc%
z%ﬂz%l@ﬂowﬂ%%%%%wdr TR E BREETS Mo
,Ulﬂufqﬁo&qomnﬂ@”wwﬂ%io%piaAT\WX‘WX HTZ‘mMﬁZ‘_ Moﬂaﬂpm‘%;&a,olﬂ
%Mmu%%%ﬂoﬁuuuw:ﬂaomh%%ﬂﬁ o L BE%%W%%%W
—_— —_— - o ~— T = = o
ﬁdhﬂ%ﬂ;ﬂ%ﬁm Pty ©hEe FOQ Rl
ﬁv‘xﬂoﬂﬁuﬂ@ N o E TR T . s mﬁﬂow% P N B
oooL,mhozE]ﬂmoerMXEﬂ_u,.ﬁm7aL\o|1:o mwlrﬂﬂ.g ﬂ%:ﬂmﬁoo#aﬂumfﬂq
%@%ﬂ?@%ﬂﬁﬁﬂ&ﬁm%ﬂ =~ 37%”%%%5%
iﬂﬂo%ﬂ?ﬂéim@u%%ﬂ#% W U ﬂ?ﬁmﬂﬂ@@
Xi@ﬂxﬂnﬂﬂ;d&o#a 7ﬂw]../lﬂo szjlﬂmuﬂﬂ‘mmo_._mw
X - T T o W O
ol H = 5 o T x Eomﬁm_.m,imwouhq
K oI S o o w H N o Be X0 KON
Eo Efﬂ_l,murL,Ul LLo,ﬂl‘UAl,.__/l‘_ﬂlrLﬂ,lA -
g B N T w s PR TREFETHT OTT
J.i ™ o s N < n T T Ve —_~
oo 2 ﬂﬂﬂﬁ%@ﬁ@%ﬁﬂ#ﬂg@ﬂ 7 I
oMol B g R de Jo Nz owT I I B
— o N ~ S ol X o < )
U Adw.ﬂutEaﬂmﬁﬂzﬁ%c_ai_@@ﬂﬂ ﬁr%wumﬂﬂ TR
ﬂ%ﬁr iﬂﬂ%@éﬂﬂmﬂﬁﬁﬂ@o%%mﬁ Jmoiﬁznﬂnﬂ T m
mﬂ‘m.‘_mme ATDE%]NI.&O70#L%mﬂ£oa‘_ﬂ1_,mﬂotﬂz|i ﬁo‘._._ﬁ:i_/:i JI]
afa._z‘_ ‘w.LUUWﬁAMAﬂoﬂLHyIMa%;]:mj:ﬂ”ﬂoﬁﬂlﬂ Lt&u_i_z:.o* dw_wv
) o . T o N — < B ~ K- -
5 %Gé@%%iﬂﬂ%WﬂmoﬂAMmﬂ%ﬂr_ﬂ%ﬁﬂrxﬁ Y
oLﬂﬂﬂAﬂiho]\loﬂ] J.Lt,|7.&o,m.b7wlx_,|‘l _ILO,IUYN :iﬂﬂ
o ™ _ zﬂLA]ﬂr] }OOAmﬂ oy N
-~ W [ A NS r o T e = 0% - %0 o] o
Wy o Nk T 7?@3;“7]1%@%? °
ﬂ.mﬂﬂoﬂ%ﬂ}ﬂﬂ %%%xk%%xlqo oW 5
"R % ng L7:: ol e 101150Aut3udﬁo1r1 i)
- AL N Go gy S B T F A A e NN
o vy R o Gﬂ%ﬁ%%éﬂ%%V1 ST G B -
}LLW.mno]qLﬂ._m.LzIEEMMHEEO#IEE nnollwﬂQO,bﬂoI‘ﬂuu_/owr;]mﬂoa do N
NP mm h_.ow N K ~ N mwc S .~ P X o~ EE ) i o EE ,Ul
Ji%mﬂﬁ%ﬁfﬂﬁ.,zﬂ I R uﬁuﬂ@%mﬁ]mﬂi
AOL% o_nmfufaM@%%H@ﬂ%ﬂl@%ﬂﬂﬂ%ﬂoiwﬂﬂ
7z_aomﬂ@mﬂéﬂd»nﬂmn_aoﬂﬂ_@ﬂ%1 TR
= B0 ™~ = o o) o o oF
o oy o) T h

-59 -

stk 7A1A

Zolgta 5

Ho]
¥

=
=

7}

xR

al =4

J)

off o



BHRARISIBIA| A 3 A

E dqe A Ead A E E8sto] 2
25 FHskdth 24 9A 1%, A8y 13d
Mol A7, Az sx] AFGFel & 25055
Hj et AT 22057} 3|E o] B9S2 88% A
th o] T BEAASH SEe 5T AEAE
At 21585 FAWZCR Stk &H
AEE SPSS 18.05 E-83te] Ao 7t
A ASE g8 A4 oA 24 AAl
stk FAcA = ATFEAEA HlE, 27
29, e 9171, 28lm 2R A%
S

398 B9
ANA BYL Z5sHed 1 gol Ahed

I 9= Mowday 5(1979)2] ZA &

2
a
4
A

r
ri Mo R Mo n& A
-

(o 5

o,

(Organizational Commitment Questlonnalre)g
Ba995)0] WeHE A ARSIt 0CQ
& 99 1Egon Ty ot ¥
dAe Sad swde AHelt 54
o oz Ui g ARy o] JAE
B AL S Y Row rlws) AzkT
£ gk A 29 B9 WA 94

.8890] At}

4
=

e

ogt

Al (Cronbach's o)==

A&H B

Meyer9} Allen(1984, 1991)3 Meyer, Allen,
2 Gellatly(1990), Meyer, Paunonen, Gellatly, 2
Jackson(1989)9] A|&4 Z9] HA&=E AHESR
o Rele Are sEael gl FE47
wga] oldta BeE BRe Alslela 3
paon SPAAkAND, 1999, 34 £
o) a2 e el A% e olf %
shuE UE g Hido] E 4 & tiete] ¢l
7| Welthog & 4 onh 444 89 £

Zo YHLA® A5 83009k

Y

8&&ol

rU

A 29

Allen & Meyer(1990), Hackett —%1994)9] i
Argetart el 23 & A
AES) oAz B9el F345)

I
o

ALE

i
o I

of.‘(_’, o\o
o o
X
2
ox, i
O
=
[ﬁ
rﬁ
i
HU
OSL’
o
o
' o
_?L
=
(98

o Dl D | R A o R = 1D )
K3
ftl
rr
<
o rr
=
ro,
o L
o

rir 5o
O,
=l
oL
»or
il
jinss
M
oot
il
lo,
Y
ne,

g
ey

okA £9]7
Neal 5(20009] <Hd | Al
I oozl Mkt F¥-E ARSI
R BV BeA 7HA, At
°

at & 29 53]
dzt 52 dAel An A 495

S Azt Holth g & F Utk A
5971 B35 WA AT Al 83803

- 60 -



Ao
o
4>
(@)
=
ol
Fo
x
™
~
A
Bl
U0

(o]
=)
[
>
0%
ofn
=2
=]
El
rr
fol
=
|'O
>
AT
0
d
1o
P
=
fol
A=

NELES £ 5 5 Uk 7 a9 A9 P42 582G
2 QT U dFe FAAES 0 o= pAdel A9tk £29% £YE U
gom zAREL, 1 A9 B WEA  BAE A elgon] FlWE IS

ohd ol dis] B e Atk o WA AT AFE 8970t
by o7 Be APl &4 A

otddE AEAE ALgalo] b PEe =3

31T} Neal 5(200000] e 55 3Hod 852} AT A3
TSP Foz TRl N £I4S 2714

q
3} wd g0l Mkt A AEHAh & SERISCl ATEAEE SA

sYEe APAoR AP EL ANterls
B pgon pHHon, 2o YL 24 LkASe AT Bt 544 g 2
W ekl NS 8l wdaks gud B B 7b E 16 AAEo] Aok AEe dA} 78.2%
3 [e} 5 =

ANtk TedE Y T Ax AHL 30U} 35.3%= 7P Bgker th
Kel¥e}
oo

2 20t0(32.1%)7F Btk w&FTe 1
7

OrE FoldE 54 299 dE2e ve 2 o] 53.29% 7P B3k, 257132 134 9
QY A Afel AppAom Fefdtkr  sd62w7, FF ZRALGE 404 ol
1. 3RS oTEAEN EY
ol Hl =(%) ol Hl =(%)
s 168(78.2) FZo|3} 6(2.8)
A4 -
A2} 47(21.8) . 3 114(53.2)
AEFNE 48(22.3)
20-294]] 69(32.1)
k& o] 47(21.7)
0-394 76(35.
el 30-39A] (35.3) LA ol 11465.2
40-49A) 52(24.2) 41-50A] 7k 47(21.8)
TRAIZE
504 o] A 18(8.4) 51-60A] 7t 19(8.8)
nd oot 50(23.3) 61A]7F o] 35(16.2)
1-1007 152(70.8)
134 99(46.2) xped
=1 101-500% 37(17.1)
SEASF 3.5 2109.7)
o 5019 o] At 26(12.1)
5-7d 22(10.2) . 187(87)
22
73 o) 23(10.6) 17 712 28(13)
AA 215(100%) AA 215(100%)

- 61 -



BHEARISIEIN): Al U A

(53.2%)7} 7V Btk A3 27)+= 1009 o] (1=.137, p<.03), TFHA EY=.195, p<.0l), &
S7F 708% %= 71 Bt 22 FEHle A 28 5(r=.260, p<.01), 18] 11 o3 F(r=.268,
o] 187TH@7% LR SHAES WF-ES A p<onT Fou|g FAAA} e AR U
1= Bk, o2 AAH FYIHe=.221, p<OD=

frejmlgt A BATE e Ao ®E YA T
& F(r=-166, p<.05¥= fFrefvle A

Bk
kO
x
ro
N
1o
0kl
EV
kH
M
e
>
40
12
ro
N
~
1o

).

O

To
A AZF A= Aeg vt 22 81]e sk9la
A5 ko] BAE AviHw YNA 21 7

# 20w B AFolA S HsY B, WA =Y =349, p<onel= frejnld F A
EERA B WS gbe] ARBAVF AAEC ABBATL e AR Yo, A44 &
itk gwad Ane dunw AT A% ¥ AS5A B, ASH B9 A 29
Mol 3 A o Agz RA AUD ele olnd AWV} gl Aoz U
Alr=-137, p<.05)7} A& ASZ Yepga, 3 Wrh AAF =43 ok B97], s
A 297t AAQ ARTA(r=.184, p<.01) o r=30(p<.01) o]3e] fojn|d HA ¢
b Qe Aew et AR AN BY WAL Qe Aow dEhtw, T4 29 9
¥ 2. FR HolEe| Al ¥ grn xFHEA

LNl 1 2 3 4 5 6 7 8 9 10 11 12

LA A% -

2. 9% -137% -

3. &g 085 -181%% -

4. LZAIZE -002 064 .187%F -

5. %713k -035  .263%% 018  -.153* -

6. AFFAZ7] 087 -255%F _261%F -266%* - 199% -

7. AAEY 84k 137%% 221%% 025 042 .002 -

8. A &5 -015  -021  -132  -134% 042 .147% 061 -

9. TTHESY -009  .195%%  -084 007 037  .102 .349%* 084 -

10. SFHE-917] 128 102 -.026 100 -.080 241k 475%k 041 314%* -

1. &5 % S037  260%%  -166% 045 -104  267%F 306%F 017 .359%F G31kE -

12. Zojg = 016 .268%%  -017 098  -018 .064 453%% 065 .286%* .630%k 702%% -
M 86 3572 367 4825 3839 291 312 282 348 357 375 352
SD 34917 96 1183 4152 138 .63 75 56 76 74 79

) ATtA AR 0 ¥, 1 A SR H0dummy) M AR, ¥ p<05, # o p<0l

62 -



SCLER

2NIE /) ZAZY0|

b 9719} ok BB fojud A e Wdlogt 243w A8, dela o
HAE Boch 28AW A &4 202 ¢ 9l Zo® Uehsa QIFEAIEHA ¥l AH
B97), AYE fi0) g ARBATL G FL R=125F=4939 p<onelch F A
Aew etk 5«]4%?;-% g A 49 e A
=.145(F=8.429, p<.0nZ et} ZA &5
H= 3M 881 F AXA BY(B=.258, p<OonF} Tt
WA E20(5=229, p<0D & =&Y F=
AelA AT 71 7 %—-% el 1A welulel d3ehs Ao vehtou A%
A 39 B4 A8t & 3ol ok & A =Y fFen@ 93 mAA @ AL
S FA g AAA %D} IAEN A3t = e = SANA S E71E T
AAEe] Aot 23S Ao EA QFEATE gk A3 ARZ 220(F=19.641, p<.0no& A
Al F b e Tl Fong dEFe n] W Eo]l FTlEITh mATe® b 91719
. O =3dEol ChE /AN SCt 3|24 At
el Step 1 Step 2 Step 3 Step 4
B t B t B t B t
APdA =27 119 1.726
o2 Azt .007 099
=& 7|7 -164 -2.381%
SE 269 3.823%*
i 149 -2.113%
A o5 -003 -.050
AMA B4R 258 3.760%%
2144 =9U®) -046 -748
THA E4©0 229 3.492%%
Sk #9171D) 561 9.394%x
A xD 872 2351%
B x D 137 493
CxD -700 -2.02%
F 4.939%% 8.429%% 19.641 %+ 16.167%+*
R’ 125 270 491 511
AR’ 145 220 021
) At o 0 v, 1 AP o2 Bl dummy) W A2]RE, % p<05, o p<ol

- 63 -



BHEARISIEIN): Al U A

° 2 YePthFE=16.167, p<.01).

F 4doll= o Fofd sl diek AAA 34
A A7} A Al E o] k. FAY TS 5
< ATFEATA s F Fov|g #le
ARIAl 7], dEQl Ao® Ueista, AW
& R=.107(F=4.174, p<.01)°|UTt F WA %
89S TS A7 AYIvtge AR=
202(F=10.219, p<.0D)Z eIl Fojg)Eo

¢

9

E 4. o Fof d3ol| ohet AAIN Sct 27EA 2t

el Me FM4 =6(B=428, p<onRt] 2
ng FFE MAE Ao WAt e
odlA <k EH7IE FAS AI AR=176
(F=19.279, p<.0) 2.2 AH o] F7tetict. 1
gl A 203 FAdE AteldlA kA
w9719 2HEIL ol d Aoz dehdt
(F=15.569, p<.01).

A E9171e] 2 ERe] ek ol 93

2

el Step 1 Step 2 Step 3 Step 4
B t B t B t B t
Ab A =27 148 2.118%
=2 AZH 042 613
=& 7|3t -075 -1.075
oy 279 3.931 %%
=] -018 -.254
AA o B 041 615
XA EY@|) 428 6422%%
) -108 -1.820
1A 29910 .106 1.658
4 E71D) 502 8.361%*
A xD 439 1.165
B x D -.066 -.236
CxD -904 -2.516%
F 4,174%% 10.219%* 19.279% 15.569%%*
R’ 107 486 502
AR? 176 017

) ATH ol 0 AT, 1 ATHOE Holdummy W ALF, *: p<05, * : p<l

- 64 -



H
-

J
=

T

o]
7

1

A2 =

7 12

L

T

L

P 2917171 A

Ao® veht ny
7Hd T
F ot

4% Aoz
1

Aol

1

s
L=
A9

.

1

< v PMA &
STl

o

=

=
=

Aol e}
o Ao b st AAA Bl

]

=

4 A3

1]

T’1:_1_
7 M-38 712% 9ok

[e)

1
=

A A=A 2

.

1

o,

7Hd 132 717 ATk
13

T

o]

L

A B% sl Aol 9k Ao ey

Fol 7k GIQATE Qb #907] o] she:
"1, 2 3 FD).

o)A
g}
-2
o2}

A
Aoz AXHQG

ZHA|

s

#s 749

(=]
171 5

an®r
ae
.t

P £917|

.t
[l

.’.cv“o
|
|

H % o T o 6 AH W ke
wERE WA, T
M=% = T o
ST S
51 T " TR Moo ®
Fozlelong
L W=
Muﬁliaﬁﬁdmmzuﬂoum“
ﬁwmmfrﬂ%z%ﬂo
) — o oy 5
0 N \ —_—
RN
ﬂ_sbﬂp]ufﬂmumouﬂ[.ﬂﬂwl
DS ~ °
T Ry P REE
[ s
TR LA
W ooE % o X
Toa =g ey B E
B o ° o 9w oo of mo =
- .
o P ooy PR oy
N TN T oM oo
=
ar
=l
+ iy M W
~ 0
. oF IH_N_.U.l
SO ORI
L W
" A REOR ]
m_mo_m
-.l Ih“—wxll_
P = o MWW
+ = _“_.__._._p
- OT
K 1h
ol
e K

4.5
4.5

Ho
=0
o
iH
&l
Ho
=0
oo
{H
d

- 65 -



&l o

©.

=

o
=

o5k

9

719 Aol 7.5% ©] =Sk

4 &

L

7

ol 5ol A
26% B =& Ao Vepdrh mekd 4 A

o YRS v
e o

A5t

9

l
Ao YeEt a2la

3tz
9719 =gt Aodat B4 =4

Q) %
=

o1, 2005)9}

R

<

5

9] AFAIKHackett et al., 1994; Kivimaeki et al.,
o 27

1995; 218, 1999, ©]

At

3=

o
=

1°
o
"

el

X

AP 3o, /b 319

7ok & 3

ZHE Aow
T A¥e o 9717t

| &

A

ais

9
A

i

—

NI~
Nd

o7
i

ol

oy

£ 7]29] Babara 5(2007), Jiang 5(2010) L&
3L ol 501009 AT A9} ¢

o

A

0

FAROR XA B

F 2 gloit B opa)

HRE Ao et e 224

[e]

=2

A dlZeks 2o vehgeh uep 24 e

494 0 22AE0

3%

I

A

S

A B9t 24

Aoz Yeyt}l. Cooper-Hakim¥}:
Viswesvaran(2005) 1] 3L Meyer 5(2002)2] A+

18

o
j8

A7 oA, AR ¥ e
tolle 1 #AAe] oF

I
=

al

751

[
A%

Aoz vehdth meb A48 293 9

A0 2 et a1 A

Bl WA G

+

=

N

p—

s
e

el

)
ik

"R
or

o

ARJAE, L BA Aol

CESE

9

_?;l
27F A FAHCE

[e]

=

i
=

o =2

THE(norm) 4
313}

A

o
=

o =g

]

I
Rl

IR A

o

frolo]

7}

R

CHEES

RLs

B

0

of

A& (Meyer et al,, 2002) S5 =o] Z2Ap7}

- 66 -

& wgoz A4

a7 dds

L



=0
0|

_I

ol
i
Mmﬁmﬂﬁl,MMﬁro
= (o
EQWOHMﬂﬂ
zﬁﬂﬁgk q.o.xq
o ol ~o m_u.r1_ For% %o o v_Mnm_vﬂlrﬂ 7
@9&%%%%@%%%%%
— =)
MﬂoLAuWLioﬂﬂiEEo)ﬂwﬁélﬂ,mo,.r
ﬂﬁﬁoﬂoﬂmzﬂoww%m_ R o B
%@mmﬁfa %xﬁQJLwLomui@ﬂwdmwﬂ
mrx%.&e%ﬂr@mmmﬂﬁ,7x ﬂﬁW_ﬂ o M
zﬁzlﬁagwu%@L@@A%u%wi R
) T N %~ T s iy e op = o o gcu B
ozﬁiﬁwnwﬂ}m%ﬂwmwméoaﬁg Nré,L L
L .Lﬂﬁasaqwxa% 5% lhgogg )
Lﬁriﬁdrja ﬁpxo. ___aaﬁ > o @11 = B
xovaﬂﬂMmeﬂﬂogﬂmﬂwm_/wgg mMrM W%@Hm;ﬁoﬁ
EE,LI~ ~o o o o T Mcf Xommouuo\.m—u,l fudt ,HM,Z'WT}F;OL EEU]EO,I
@7%“%9@);Mmﬂmﬂzgaqa y;oogoéqgu X o
ﬂuﬁoaﬁﬁﬁﬁﬂﬂ%oxi@&_,ahﬂma hﬂﬁﬂﬁ%ﬁmﬂ&ﬂ%% w
ﬂa,@ﬂ@ﬁaag J._l_wﬂmoiﬂﬂbﬂr nxn_.hoﬂzu oE#eﬂd.ﬂL_M%oEooﬂ_. w
ﬂylﬂwagﬁktmx A mﬂk%l}fxﬁvﬁ.ﬂ
~ ,oe%EOIOFRLMMNroVﬂF‘*J&@I__/le Jlo@MoLﬁT,l,wwuaﬂlE M-
CHN ﬂoﬁye%%o1@&“?@@9%&mm@ﬁﬂﬁm? G
= ~ _1r )
oy Nl iogiwymmaawaaww;?@ﬂ%gqqo;E =
E HEHLL]EEO#E Oﬂlﬂuluﬂju_ﬂoo E@L‘%OWHEU%MMEOIOM#;E% m
B @dw%ﬂqwﬂoﬁo ﬁ%mﬂmrmﬂﬂwgﬁ@ up ﬂﬁoﬂoo%f ;o
G @L]%HL%%BM &%@%ﬁ&ﬁ%@ﬂﬁﬂo_ﬂbgat?duq
- T b= X EX R M L = p e T s
o m%}lzfﬂi mJﬁol T o oy o e ﬂwwﬂE
T 1L0Ld|ﬂ.u iﬁbf ,WHML.O N E‘Iu_x,mM ‘mu]ﬂ]oa iy
9 < 1 = o P E s M B2 of — % = o) ol T
X dlll@.lﬂ o uL47 = = ~i ﬂoE1u._MH egli~y g IR
iJvlw;fm:Tﬂmﬂé%ﬂfrw% z_ﬁﬂ?o Lgaﬂéﬂao%
o tswji@mzfoaoféafuf?% . ﬁumear. ?ﬂziv
ol :i,.mroﬂﬁo# }LEEL HAﬁo‘o|J|@H MH‘._,_@,WEO_\.), NI ﬂmﬂ.._hu,a (S
" oﬂ%%_ﬂmoqé} .Hmlmgmrﬂﬂ@mﬁl %mﬂlkmﬂaa_@
o ol @qagﬁﬂ_/éﬂrayg Lﬁmzﬂé} zﬁé T
JJo u.miﬂJl_.oﬁA ﬂ%uMoc,auEa,ﬁWL ﬂﬂ7ﬂ ooﬂl]
- AEO{Qmﬂﬂooamﬂﬂﬂq?ogdcﬂo@@ﬂoz o
k) K|mn.u_u1] Ea‘o|,uloa X Qﬂo,._.r,l.m1?m1rluoon*
Eodwéﬁ__%oogm“%wknamfma maﬂmuww1km7ﬂm&.du oLLﬂojam,ﬂ
Y b S _ 5o MG
moomf o m@mg;mﬁw%ﬂwoﬁﬁx ofmmshﬁywla
RLﬂA g%w&ﬁﬁﬂw Emrohqo#¢1wnﬂ| ]e#L @:5%@&«3%@7]5
OLLE%ﬂ LE R 1%%oomﬂE@wAﬂagﬂlioﬁﬁo@
ol Edﬂ_ﬁ}» ,o|nr_x 5 T J‘11r.,mﬂ1_. o Aﬂt__otc_aﬂ,_
AN OMmqu@tfi%%ﬁoanmiwomzvm;mxﬂ}ﬁr
%dﬂ#ﬁmﬁqomoaxq¢q Vz4la%%4zaﬂ
il ﬂWvL;o #JI] 1,ﬁ|&qg1uxx]xuaf4ﬂ@
oamat%ulmaé;uﬁﬁmomﬁm*oan nw]i}ﬂ/n ,obmrhzolﬂ
= R ¢%fwmqumawc4yﬂ
:iwﬂEOJl,Ao:iﬂ.wLEEOEHMLu?zaﬂ/n]_lo%xtadl
a@wﬂmga%gmﬂvnzwommgz4
mhl‘zlﬂﬂ,*ﬁchaa%/doHMJwﬁﬂ‘la‘lemrt
7ﬂtﬂz.fllmoﬁOb}mOMLﬂLVMMHO
Amﬂ79m%ﬁ,mgogzh,%}ﬂ
L.WO71WL§:oﬂmlﬂ774W
,%%mﬂi?ﬂo1alcgzoﬁ%
%du%nn%ﬁ.%mam
ﬂ__oxﬂdrbgel
=y v B S
ﬂ,l,% % Ho o
‘GIT_Ilam\JMX
7& ey
l]_l
N R

/\],J_L ‘?4

L

o

A el A

B

gy

7} ik

L%Q]
67 -

&

I

3

ohal ¢
o el 0
2]

Az

=

—

=

oA} AAA

1

g

ﬂ =]

FUA A S 1A

o A 1 AR A ‘j ‘%H}
. ok T _c}§]-



At

2~
T

]
=

g

=

=

1 o4
T4 O Z (subjectively)

o

=
=

1

&l

o] o] WL EA|

T W TT
REm~p<<n
mﬂmxﬂ;gmammﬂ%ﬂawm T ol ox
T %751&“%%@ —~— ]LA%%ﬁ
}@M_/%Aer N = o G o W W T T
;oﬂwmﬂaTNaN.de ) o I o Mo o) o T R E
ZT 3 . a1_..A| N o= HJE o ﬂ,AoL]I]%U o ﬂ-ﬂ DE EO ‘WU_‘_ ;oT boys —_— A
N o ) s A ol & B W o X X X = of o o _ — Zh 5% 50 o)
~ o XLo#EO; Eﬂm.owr ﬂ.on1__/|1qu1_._| ﬁAﬂUm_nmoduouLtﬂ .
7@}&%0%3 o = o~ F R RIS H DB
:ia,.ro %]‘Iﬂ.ﬂ oo mﬂEAo,ﬂlﬂWﬂlr o < KX - S i~ Al
g%a%%ﬂwzuo Q%} _dlﬁo%@ﬂs %ﬂ%%ﬂ@% x4 "
ﬂ_f%aTEﬂcm%%ﬂﬁA ﬂﬁ,pw.%F@mﬂ@ﬁ_aﬂoﬂuﬂﬂﬁﬁ?z7%@
B T s N x M %mm%urmqm;a@aa.ﬂ#m
ﬂaxmﬂm%m%m%m W§%QEMW3m;ﬂQ%O%mmaﬂ
= ]»A.O.l o [5} ﬂmo o) ~ lo) —_— .
n_/nmﬂnm:ﬂmwhmzb%ﬂm %i@ﬁvﬂm%Mﬂ@m%z%ﬂﬁ%u%@
R (- ,&xﬁﬂ_ﬁm @2&@%%%3@ %}Jﬁnoaaﬂq%obo
= oy o T S = N oX 0§ }@oﬂ4v ; ocmﬂ7s y T oo o Ak
oz It moS 8 ~ g o) = W xbﬂzti__otizwr n_rmi_d}rxnﬂﬂa
= X B ol 2 oc]i - = W - o N g o 4 o W o 3o "
ﬂ%@@manmé%Ad z%@@ozyaﬂﬂaqw%@ﬂﬁﬂaz
Mﬂﬂﬂa.t]ﬂ_maas.ﬁw@ o = m#aﬁa‘z#_.__oti - b ]oﬂuidﬂ_w@ﬂﬂ%l
~ A HUWOLm =i JIOr.o#,UI XEA‘.JO e = T
%ﬂa@]@mmﬁﬂﬁm ﬂﬂxm_%%@ﬂmﬂuﬂﬁcéwww © B3
o o B O] b ol o - mo X — =) of 9
88 W %mar.ﬁm?%}Wmm%mrw%%%@ﬂﬂrﬂmwﬂmﬁ
TR - zﬁimﬁmaJﬂmﬂrzk?ﬂﬂ?%%ﬂo%
< = ol = ) = X 5 o —
TR A i R ﬂﬁu\ﬂmﬁowﬂﬂﬂdm
Eomm ] Hﬁﬁ MAT o 7B e T Tl B T o Ar T e
ﬂoxﬂrmnd.meﬁomama%ﬁoﬂ@i@%%% 2o e
@n%mm;;voﬂ%%@%%%ﬂﬂw%mqmm TREFZEERS
mr,_wuo»x_.} R o Lo AWy aoﬂrﬂﬁurqoLmMﬂo,mo o
it TATJ75adwiz¢ Emﬂ1%o_uuL o+ T Ll]o;ooﬁ_.] 5 s o
= B oo s ,*]_.n_A!manj ﬂﬂwﬂﬂlMW Ad|ﬁEﬂAAT_.oL =l
oy o 0 A R o= KT 1%%1_30 S T o o B L X
al] o = M T s gl o " &
mﬂu%%ur@_%y%ﬂﬁ?@ﬁ%%%@ﬁﬂi %ﬁurm_@%zoﬁﬁé Y
—_ T pr B o it 7o =) 0 =~ o N
= — N " o = W o= W p T oer o H g —
@Wﬂ%%%%ﬂwaﬁ%%%uﬁi#ﬂ%% R R ] o &
pic T v R e CENE RN B S m
A g B ao N Mo R 4 oer Y o o s B o T I O )
uTaﬁa@Hi?ma Eﬂmioj.vw_/rﬁx%wm%ﬂﬁﬂ ,loﬂm&@;’ 2 o
X < = B W o= %O o1 & & o o) FY o 2 o ®E RCRICIGY Cox F <0
éar@%&%%ﬂ%%?%%x@%mmzx TR ETRT R E i
‘o|n_tu4ﬂ_,A iﬂ:.LJ.oLloE T o — M oL]L#LWE‘muLCdl,:oq o B 2 o g
75 o ouwm.m]m;wawxmﬂuxzv%z EHWHwﬂrﬂﬂoﬂT%ﬂo%m B S
= ™ A o z]ﬂoa T o Jﬂlﬂmﬁ]nnﬂo = u]EﬂUJu 25 T E
%%ﬂrEcr%uu%%%Hﬁﬁrﬂ%ﬂﬁM%?ﬂﬁ%W%@zm:wmo — &
Zoo#on.,.uﬂ,olot]‘mlldlﬂo#aﬂo\mrwﬂu‘md\mwlﬂu’] ‘_._.M‘mu:i _inh.l\. Enm
Rl S 7%3%41%&*124 X N
o T Mo T R- X B 5 o o N -
C..# o = O.»ﬂAIL,mmll Z.Tu .ﬂl.”,l
P e EET T ERT
LW%MMLAH

- 68 -



714, H9A 2002). A £917
5 2 Azd nAEe #53 s=Ae/ss
R et 5=, 15(), 19-39.

34 (2000). AFB|ZEAL HHE. A& S

A9 (1995). 2HEY Al AR 23] A

Sh=glstelR]: A

~
r-O
[

ol

7&0

>

g e e S DA R < P

r&%}o

S

' =
o of

r_&o&

_‘>_:“l

B

o HX

— of

d e

25

lr S

S

0 o
il

oo

don
A
—
N
=
()Y
=
N
O
N
SN
—
~

=13

e (20060). A ZEAES] oA
bz o] Ao gt A of
IX|, 8(6), 41-53.

, 2418 (2003). SHH T
Tol gk wHE &
AEIEH, 9

b

7

S

e
=
o OY

™ 0Q
=l
1
ol

A

oy
ofth

oo ok ool
)

2

re,

(o] o=

o o

W

0z

o ore

10

ya il
o,

b5|X|:

75-87.

o] (2005).
717} otd |
AL o 2y, ud e Ity
HRALEL ] AT

o[AIE, AR (2010). FAIA =W} EAH
s

oo
M
e
b

b

ol
5 B
=
Rl
K
=2
|_|—I_
2

25(5), 62-68.

olAg], &F4, QAR (2010). AE#H A HES
o] kP Fel M= & A E97]
o FA & ChstetMZAH IS E|X|, 124),

2 %
A S BTl 2RSS A
o A AS5H AT SR,
23(2), 57-64.

A5, HE 006). E@Re] b F947]
A7} kg Fol] Bk ASH AT
QHHEBIX|, 21(5), 60-71, 2006.

SIRHE (2009). AbAis o] A otk
VIP Report, 403, &A1+,
Allen, N. J. & Meyer, J. P. (1990). The

measurement and antecedents of affective,
continuance, and normative commitment to the

Journal  of
organizational psychology, 63, 1-8.

Babara, A. M., Linda, C. H. Micheal, B.,
Yunkyung, C., David, H., Cheryl, B. J., &
Cynthia, T. B. (2007). Dose safety climate

organization. occupational  and

moderate the influence of staffing adequacy and
work conditions on nurse injuries? Journal of
Safety Research, 38, 431-446.

Bailey, C. (1989). Using perception surveys to assess
safety system effectiveness. Professional Safery, 2,
22-26.

Boman, W. C. & Motowidlo,

S. J. (1993).
Expanding the criterion domain to include
elements of contextual performance. In N.
Schmitt, W. C. Borman, & Associates(Eds.),
Personnel selection in organizations (pp.71-98). San
Francisco: Jossey-Bass.

Brown, R. L. & Holmes, H. (1986). The use of a
factor-analytic procedure for assessing the

validity of an employee safety climate model.

Accident Analysis and Prevention, 18, 455-470.

Chen, Z. & Fransico, A. (2003). The relationship

- 69 -



BHEARISIEIN): Al U A

between the three components of commitment
and employee performance in China. Jouwrnal of
Vocational Behavior, 62(3), 490-510.

Cooper, M. D. & Phillips, R. A. (2004). Exploratory
analysis of the safety climate and safety
behavior relationship. Journal of Safety Research,
35, 497-512.

Cooper, M. D. (2000). Towards a model of safety
culture. Safery Science, 36, 111-136.

M. D. (2009). Behavioral

Cooper, safety

interventions: A review of process design
factors. Professional Safery, 54(2), 36-45.

Cooper-Hakim, A. & Viswesvaran, C. (2005). The
construct of work commitment: Testing an
integrative framework. Psychological Bulletin, 131,
241-259.

Dedobbeleer, N. & Beland, F. (1991). A safety
climate measures for construction sites. Journal
of Safery Research, 22, 97-103, 1991.

DeJoy, D. M. (1996). Theoretical model of health
behavior and workplace self-protective behavior.
Journal of Safety Research, 27(2), 61-72.

DeJoy, D. M., Schaffer, B. S, Wilson, M. G,
Vandenberg, R. J.,, & Butts, M. M. (2004).
Creating safer work-places: Assessing the role
and determinants of safety climate. Jouwrnal of
Safety Research, 35, 81-90.

Eiff, G.  (1999).
Proceedings of the

Organizational culture.

Tenth

safety
International
Symposium on Aviation Psychology (pp.1-14).
Columbus, OH: Department of Aviation.
Felknor, S. A., Aday, L. A., Burau, K. D., Delclos,
G. L, & Kanpadia, A. S. (2000). Safety climate
and its association with injuries and safety
practices in  Costarica.

in public hospitals

International ~ Jouwrnal — of  Occupational — and
Environmental Health, 6, 18-25.

Flin, R., Mearns, K., O’Connor, P., & Bryden, R.
(2000). Safety climate: Identifying the common
features. Safery Science, 34, 177-192.

Fogarty, G. & Shaw, A. (2010). Safety climate and
the theory of planned behavior: Towards the
prediction of unsafe behavior. Acident Analysis
and Prevention, 42, 1455-1459.

Greenwood, J. & Wolf, H. (1987). Job satisfaction
affects rates of occupational accidents. West Virginia
News Digest, November.

Griffin, M. A. & Neal, A. (2000). Perception of
safety at work: A Framework for linking safety
climate to safety performance, knowledge, and
motivation.  Journal  of  Ocupational — Health
Psychology, 5(3), 347-358.

Hackett, R. D., Bycio, P., & Hausdorf, P. A.
(1994). Further assessments of Meyer and
Allen's  (1991)
organizational commitment. Journal of Applied
Psychology, 79, 15-23.

Health & Safety Ececutive (2005). A review of safety

three-component  model  of

clture  and  safery  dimate  literature  for  the
development of the safery culture inspection  toolkit.
Research Report.

Heinrich, H. W., Peterson, D., & Roos, N. (1980).
Industrial ~ Accident  Prevention.  New  York:
McGraw-Hill.

Holmstrom, B. (1992). Comments, in Wernin L.,
and Wijkander, H.
Basil Blackwell, Oxford, 212-217.

Huang, Y. H., Ho, M., Smith, G. S., & Chen, P. Y.

(eds.) Contract Economics,

(2006). Safety climate and self-reported injury:

Assessing the mediating role of employee safety

- 170 -



S22 - 0[AY3] - QMR / ZAZ0|

control. Accident Analysis and Prevention, 38(3),
425-433.

IAEA(International Atomic Energy Agency) (1986).
Summary report on the post-accident review meeting
on the Chernobyl accident. International Safety
Advisory Group. Safety Series 75-INSAG-1
(Vienna: IAEA).

Jiang, L., Yu, G., Li, Y., & Li, F. (2010). Perceived
colleagues’ safety knowledge/behavior and safety
performance: Safety climate as a moderator in a

study.  Accident
Prevention, 42, 1468-1476.

Kivimaeki, M., Kalimo, R., & Salminen, S. (1995).

multi-level Analysis  and

Perceived  nuclear  risk, organizational
commitment, and appraisals of management: A
study of nuclear power plant personnel. Risk
Analysis, 15, 391—396.

McSween, T. E. (2003). The Values-based safery process:
Improving  your safety culture with a  bebavioral
approach.  (2nd). New York: Van Nostrand
Reinhold.

Meyer, J. P. & Allen, N. J. (1984). Testing the
“side-bet theory” of organizational commitment:
some methodological considerations. Journal of
Applied Psychology, 69, 372-378.

Meyer, J. P., Allen, N. J., & Gellatly, S. 1. (1990).
Affective and continuance commitment to the
organization: Evaluation of measures and

analysis of concurrent and time-lagged relations.

Journal of Applied Psychology, 75, 710-720.

Meyer, J. P. & Allen, N. J. (1991). A
three-component conceptualization of
organizational commitment. Human  Resources

Management Review, 11, 299-326.
Meyer, J. P. & Allen, N. J. (1997). Commitment in

PRS0l DIX|= =0 oM 2el7|e| A=t

the workplace:  Theory, research and  application.
Thousand Oaks: Sage, 1997.

Meyer, J. P., Gellatly, S. I, Goffin, R., & Jackson,
D. (1989). Organizational commitment and job
performance: It's the nature of the commitment
that counts. Journal of Applied Psychology, 74,
152-156.

Meyer, J. P., Stanley, D. J., Herscovitch, L, &
Topolnytsky, L. (2002). Affective, continuance,
and normative commitment to the organization:
A meta-analysis of antecedents, correlates and
consequences. Journal of Vocational Behavior, 01,
20-52.

Michael, J. H., Evans, D. D., Jansen, K. J., &
Haight, J. M. (2005).

commitment to safety as organizational support:

Management

Relationships with non-safety outcomes in wood

manufacturing  employees. Journal of  Safery
Research, 36, 171-179.

Morrison, K. (1997). How franchise job satisfaction
and personality affect petformance,
organizational commitment, franchiser relations,
and intention to remain. Journal of Small Business
Management, 35, 36-67.

Mowday, R. T., Steers, R. M., & Porter, L. W.
(1979). The measurement of organizational
commitment. Journal of Vocational Bebavior, 14,
233-247.

Neal, A., Griffin, M. A., & Hart, P. M. (2000). The
impact of organizational climate on safety
climate and individual behavior. Safery Science,
34, 99-109.

Pidgeon, N. (1998). Safety culture: Key theoretical
issues. Work and Stress, 12, 202-216.

Probst, T. M. & Estrada, A. X. (2010). Accident

71 -



BHEARISIEIN): Al U A

under-reporting among employees: Testing the
moderating influence of psychological safety
climate and supervisor enforcement of safety
practices. Accident Analysis and Prevention, 42,
1438-1444.

Siu, O., Phillips, D. R., & Leung, T. (2004). Safety

climate and safety performance  among
construction workers in Hong Kong: The role
of psychological strains as mediators. Accident
Analysis and Prevention, 36, 359-366.

Spector, E. S. (2008). Industrial and organizational
psychology (5th ed.). JThon Wiley & Sons, Inc.

Tuncel, S., Lotlikar, H., Salem., S., & Daraiseh, N.
(2006). Effectiveness of Behaviour based safety
interventions to reduce accidents and injuries in
workplaces: Critical appraisal and meta-analysis.
Theoretical  Issues Science,  7(3),
191-209.

Weigmann,D. A., Zhang, H.,. Von Thaden, T. L.,

Sharma, G., & Mitchell, A. A. (2002). A

i Ergonomics

synthesis of safety culture and safery cdlimate research.
Aviation Research Lab Institute of Aviation,

Technical Report.

Wiegmann, D., Zhang, H., Von Thaden, T,
Gibbos, A., & Sharma, G. (2004). Safety
culture: An integrative review. Imternational
Journal of Aviation Psychology, 14, 117-134.

Zohar, D. (1980). Safety climate in industrial

organizations: ~ Theoretical ~ and  applied
implications. Journal of Applied Psychology, 65(1),
78-85.

Zohar, D. (2000). A group-level model of safety
climate: Testing the effects of group climate on
micro accidents in manufacturing jobs. Journal of
Applied Psychology, 85, 587-596.

Zohar, D. (2010). Thirty years of safety climate

directions.

research: Reflections and future

Accident Analysis and Prevention, 42, 1517-1522.

12k A4 ¢ 2010, 12. 11
22} YuAES 2011 123
HAZAMNZEA : 2011. 2. 18

-7 -



EREEE R R ET
Korean Journal of Industrial and Organizational Psychology
2011. Vol. 24, No. 1, 51-73

The effect of organizational commitment on safety behaviors:
Moderating effects of safety climate

Kwangsu Moon Jaehee Lee Shezeen Oah

Chung-Ang University

The purpose of this study was to examine the effects of organizational commitment on safety behavior and
to explore moderating effect of safety climate between organizational commitment and safety behaviors. 215
workers were asked to respond to the questionnaires that measured various demographic variables,
organizational commitment, safety climate and safety behaviors. A hierarchical regression was conducted to
identify variables that had significant relationships with safety behaviors and to examine moderating effect of
safety climate between organizational commitment and safety behaviors. Results indicated that the emotional
commitment significantly predicted both safety compliance and participation behavior and the normative
commitment significantly predicted safety compliance behavior. It was found that the safety climate was also
a significant predictor for both safety compliance and participation behavior. In addition, safety climate had
a moderating effect on the relation between emotional commitment and safety compliance behavior and
normative commitment and safety compliance and participation behavior. Based on these results, the

implications of this study and suggestions for future research were discussed.

Key words : Organizational commitment, Safety behavior, Safery climate, Moderating effects, Industrial safery

73 -



