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z24 490 e 24 49 JiRldA
Holx ZA}S| A 8 F(prosocial behavior)ol] 3k
Z A AW 8l S5(organizational citizenship
behavior, OCB)}& ©|& wtEste WO
A= 9 THGeorge & Battenhausen, 1990;
Podsakoff, Aherne, & MacKenzie, 1997). Z=Z]A] "I
8 Z(organizational ~ citizenship behavior, OCB)<-
g} DG PALEC] 2HomRE T
Adem e7uAE gov, dgdd =
22 Q) AN BAE wAE e,
AAAcr &3 229 RS P
Q1o AFH Fe LeTHOrgan, 1994).
A 24 EE & F e dolgd ¥
A2 AR ol9le] dojete 7|70] st
5o MAAE drete Mgt & F
THOrgan, 1990). Rotundo®} Sackett(2002)2

AN 55 G (task performance), %

o PN 2

W < e8] Z(counterproductive behavior 2-&
workplace deviance behavior)Z} 1A 2] F-4=3) 2]
st =& tghal glow, 2 AR Fo|
3t E3EA(meta-analysisy A3, LHbA O
2HANYES O o] ek FH9
2 394 e TARS Ve AuAe
48 W 2ANe A dAEel o
Uetsten], 23S B[R ST
¢ $e Aoz ey thPodsakoff, Whiting,
Podsakoff, & Blume, 2009).

zA AR Fo| Ao A3ts} Aol 4

HE > o
= g A

¢

. WA, 24 eld PAg] =
QA B oz Qg A4 A% s}

pod

oox

}1\_]__

Al

RYES FHAE 29 oE BAE X
] A

=

A
TRLES T Add =
A PFe] REE F7HIZITa EoKGeorge &
Brief, 1992). o|= B4 A<} =% 7t

S s Tl Ak Ao, Bele
N IER ERER R
S7HIZIA Bt Bl = P9 39
Ao HEom Qg BFOEA A4 pride
2 Sl aw, ol ANAY AoEgrt
(self-esteem) FF - ofuel PR SlolF
ool et AlokE Wo|a AR F el A
b F8% AHE FFHAFE hFredrickson,
2001). AMH|22] FARAES dIdeR2 o AT
M, 384 BA7E =& el 2HAY
=2 ] o] YElY O (Bettencourt, Gwinner,
& Meuter, 2001), 2]FTHs 2 E 53] H =7}
B45s A3 BT BEF 2AA
A

== T 7=
A3} BA Aol gl Aoz ek
1993: Diefendorff, Brown, Kamin, &

N Tl ox

(Moorman,
Lord, 2002).

2AARYE] JFE A E e &
Aoz, 27 oA /gl Azst=
ol t A4 Bk 242942
Metel ARG T dFE T &
2124 ) THMoorman, Blakely & Nichoff, 1998:
Organ, 1988). &, T9E°] 25°] =4 W
dA e BT AT AbEA wgd
o AdEr AT, A4 g 7o
27 o) AA8H Ao 9L A Do,
W @A FHA et
Aztgeg, a4 e Agut 2449
Qo] idlo] o Be ZANNYES 1
oA et

AN FFE VAL Fed T
82 FolA, FHG g A4 Az
WA =44 23 d-dste] 74
AL 2 vt Frkd Ao
sdon 248 A4 Agoz

Ql9] 7)™ (dispositional) R TF=  4}2}A (situational)
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—U‘Er
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designyel] T3+ 7Hd RS A A3 o] Fof o]=
Az A% AZATI A&HoR 225
oo} sl Agelch. aeit FHH W
2 Zt1} g 2Z /\]E]EEEJ,]_ AHAo7 #A
g BN Aol Ad T BT A A
g gae) Tt oddm, &3 2749
35l mheh 1 Esh WA B2l et
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FAAN Y=o F

e A5Y da

AqAe A 2 9
A% 2EE Bl Fola W SHcontenel
o n|(meaning) S At A HHo=R

ATHEL e
thinking)7} ZAAW P S AT = 754
gae d ¢ Jg Aew Jgieta, ALEs}
3 AnE fushe 29 Bl o add
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3 TH(Markman, Gavanski, Sherman, & McMullen,
1993). dWFH o A ARFZPARILETE
A A7 Alne @ W v 984
A7b s e Ze® dEA 9o (Medve,
Madey, & Gilovich, 1995), ¥ ATFM = 3|3k
2 ARZ7PY Abae] st O 53E At
£ e 21E PR

ARF7E Abare] @Al B Roese(1997)9]
2 WA olgel Wk AEAHY Alnel 233
activation @A A7 oln] ol AHLE o
o Rd Ason ART AR TP
Sel AzteRe Abdel A muabii)e A}
F7PgAL Y] WE2 ARt DA Fa
g aQlon, 53] AH ARET of ¢ F<
ARzdol o Agge] 7] wiEd] AR AL
2o o HA 2gE e ez el thBuck
& Miller, 1994; Kahneman & Miller, 1986). A}
A Ame 2@ AgAdl €9 PAd
233 AAAA FE2 S e FH
Ao QL wAe A%d A} dE
Aoz At o] FtHMedvec & Savitsky, 1997;
Nario-Remond & Branscombe, 1996; Roese, 1994).
d2 Eol, A Ang BN 2EA
,\}73‘2. _\ﬂz‘ﬂ— Ea 011;}5;_ }\g71—6‘1— Lq] /\].qu /\].
PS o B} g ek AdE e
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S A4 QoA o
23 AP E(turning point incident)©|

gt AR Abaeksle W,
3t A Z(fate perceptions)Z FHZA  FH A7}
(positive outcome valence)ol] 9GS w|H TG
ARl 9H|(tuming point meaning)E T} A
L7A P thKray, George, Liljenquist, Galinsky,
Tetlock, & Roese, 2010). T3l 3= TSt
ez g dAoMe 34 A3l sl
A 3R g Aol dojuA| skt 7St
£ AV Aok dke enlsh 23 gk

1y
T
o
ol
oL o f
2 oy

ol FAQ Jggs nAE Aoz Jehitt
FAY, 187, 2014). H|5

gk weto X Abgh
g0l 259 alAd AR ARRlew of7]
= ARdEo] dofuAl &kt AR AL
J_O]'/\AE U:H ze /\]’Zﬂoﬂ tHEH 13 = E’l"é‘%}
(satisfaction)S T A= Aoz dEA U

(Koo, Algoe, Wilson, & Gilbert, 2008) ZARE
2 Holo 3l AFRE, S fgAate
Z oo 259 At el 1501 a 34}
of Tty Fkehd A ARSI F 8
o AFEEC] ofgA 2 A AAsHAE
s o SlAkel digh FAA
AE e AS H o3 thErsner-Hershifield,
Galinsky, Kray, & King, 2010). ©]& 2% ||
Yol 397 Adde] QoA ke 7
5 ek A, 3 e Aol o %
Ao oA S Y And
Hakse W, Azl

11 x} o
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2424 ]
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| S84z 7

spoha gH o A}fww Az e
W, 2e@ AR Q7 Alel dal
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AoflMe| 2T ofojo| ofyiz

AV Atk AnlEe] A g
S W3 AYATES AR, F2 A
A7 AFLE FRl 9 W (meaning) S F S
Ad S7E A4EE doe A ¢ F
otk AF7A AR AbndE ATe|A
T2 FAM wpNERE Aol siohd, F
29 %’LEQ 1] (meaning)’ 7} 2.3 w7
WMo 715 A|AFFKKray et al, 2010; &
N9, ol g7, 2014, olejgt ety & A

FAAE 27 Yoo zANNYES =7}
A71E l AYzoz doxe FHA <n)r}
283 Qo7 o Aelqrt

ong 53 el st 7=
(sense) WA 1 L Zxaete o we élﬂr
o, wbr ‘Aol oul(meaning in work) &
ZA AN FALe] 259 4y #AHI A
ZHlo] ogA siAsta heleh AEH
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o #HolA A=l $ThRosso, Dekas, &

Wrzesniewski, 2010). ATl A, 42 <o
£ AR08 2929, 3799, 4
2] 4] ‘3.”517} EL Zﬁ/\]‘”sﬂiﬂ A

3’1/_}—0] o, A 9 o]?ﬂ,]
1 ASol ¢H /\iﬂ-(Scroggms, 2008; Oliver
& Rothmann, 2007; Arnold, Turner,
Kelloway, & McKee, 2007; Steger, Dik, & Duffy,
2012). weA, A AFellA 2HA Y Fo]
A = G 4z HF FA et
ST 2 Yrld=
A 2oE depia sles &

24 43

¢

[e]

Barling,

A AN
7R
- AT
Aol ofml= AAeA e, A Bl
o BT FE W4, B R ATIFeR
A AIEEIA HEeiA 7hs SOl ThBlumer,
1966). 22 WM, 7HQle Lol <dat #d
3 54 ARE s 2 weid onS
B ETHWeick, 1995). B3, ol2]gt <
1 @49 g2 AP, oldHem dojit
B Aol ot dEA o Hisle FE
A BTHEine, 1996). Wk, el duE
A7 AR 71—”4-1 gL de ot &

Aol A e 2

D olZx
E:_(l]] TE[_].-"‘I

o

d
e

o2,

0
o] TAsA] %‘3}% =

A Aol oulE FINE F A== st
713815 AlFgct

Rosso —':—(2010)7‘:— Jo

=2
:L;G;H o7 ak}g—/\] 7] _/’: ()]

M*t‘ 47 }X] %73?—-:
iote] AbIA=H, A|(the self), EFS
W 2Hthe work context), %

(other persons), 4 2]

A GGspritual life)o]th. &, & FaPst=

9014 oleldt 4711 nQEe] QoA F
47 onlg gaavhs Aot o F ¥

EEE

o 0[Zl= Het doMel 23

XA o
el

=
Io
A

S

ATl FEIIA} St & ] (other
persons) 2] - A ol A zgs}k;— o_g,g] oJm]o]
ok AL heket AAAES] JFA} 3
A= Ao]lm(Dutton & Ragins, 2007), L
A7F sHALFE Do ouldz FHA
kS FUH(Wirzesniewski, Dutton, & Debebe,

2003). 22 WellA F A QA e A%

(belongingnessy 0.2 & E = =, &%
L

o oS mAE F3 g9 F sh}

AA NS B Z:]’(interpersonal connectedness)

o, o)

& Adste AolH, olgfd fuigte dolA
Agee AL 24 Y g wkelm

AAH oz =7A 8] Wil d& o on|
A dlc}Blatt & Camden, 2007).

Grant(2007)= AAA A5
design)®] TAA 710l D& ST rA
I 8| A= (beneficiaries) =, B} A X &
Qo) o] val Az Aol ANEA
F7)o| deE mA =& 3 F(helping behavior)
T vk ola, Fxed

d Al(relational job

Gt

_/r_

A2 e dHAA FIeohd, 24
S

o] © :
2 d7elMe 24 W ERlzte] AA¢lA
o) 2A Bdel &9 ofnjel mAlE dFE
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S3t7] flote] Steger 5(2012°] 2 o]W7F 2o E AlFeie W, 2olE AT e
A o] enlE S A A=Ee] A o ASske vide] BAAE ZIde =,

HE Bgste] dellMe] ougle A o FALES 2u7bA] ok A 3t AEE
@ A0S WY ) del ARG U o vpen zAdMel g A1 AEH
"] 2 =(Work And Meaning Inventory: WAMI)E w3tAA | HZeHA "AtkBlay, 1964). =, %
Ao A9 F Qe A ol Axddde z4e PAdel 240 o
(positive meaning in work) X}l F 3t TR E 717 o= xR FEZHXA] gk
7 ofE RS THNE 02 T A0Y QA8 A7 ehar

< ¢ 9n e, Y A A% - ALE A w2 RN, Hak 4,
of Hlel dellMe] g4 Snle ARE4 = Bl 3 2 27 I g A7
¥ (Hackman & Oldham, 1976)°] Wz} 159 o] ZAAWY | JaS nXE= Fo3l <
do] Tosta wEA Suiginta =7l= 2 AF edew A ATHMoorman, 1991).

Zensys OhE F Aol Hlel 7P ARA AR Aol =
o8 g Apdol7] wolMSreger e al, A ARAF M BEE= AAe] F9A
2012), wEp] 2 AN ARETRY Ata A 2 #dd e Az, v edE
AR QR WgE Sl Aeitta & Id A=A JjQle] WA He dIEl]
TIIATE. Steger 5(20129] AFelME el FHA gk A7 I F IR 24
guiE et A EE 9 A EE T Wd AL T AR 340l wl
T FA=e 2AANGE ke AHeld SRR G 2AANgESs O 2 S F

= Ao Z YERE o ™(Konovsky & Pugh, 1990),

ANl 344 ool AAAL A 2 4
< Jehd v} ot Moorman 5(1998)% A ztgAdo] X2 AR

BE AL JFE 2AAAA0] B
Fx|x|glolale) ZHE opaz A s, 59

x4
T 85 FoAA didB#AAAY =

=3

Z A R Q912 (Perceived  organizational support, % (interpersonal  helping)¥} 2ol Tjgt =4
POS)Z ‘2o Aol 222 913 Fd3t  (loyal boosterism)o] 53] A= 73t FA FH
a7 et w8 & ow 2AoRRH O 7t & Hole As #EsYh ole 2FAHY
A AR 4 glow, 2he AN Aol 2AFYHS FANNE Huele] 24
A& A w3 2 oufEsta dvke A ARl Ed] FA S viAe AgHedS
WA W88 %A 3 THEisenberger, Huntington, EsheE Aotk ®ah 2R YU e] B %

Hutchison, & Sowa, 1986). ZZ x| Qlxlo] ZF ZI AR 8Y TE(extra-role performance)®] A1 8§49l
A Bl wxE A G FE A A S ARAHEFAAE A5 TEATNA
A ;o] E(social exchange theory)e] FFo|A & AR YA ZAARIYF HYPWF
AW go] gt} A A w3lo] 2o wlzd % ol Ao =& YEATHChen, Eisenberger, Johnson,

2 W ALl g2 ALY WA oA Sucharski, & Asclage, 2009). WA, 22 AR
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ESETI
(Perceived organizational
support)

oMo =2dH o|o|

/ (Positive meaning in work)

AEFAD
(0 = Factual,
1 = Counterfactual)

hin'

K

A
AlS

o

5(|-7|.X|.
B ATe w0 AF 59 #% 47
Ae ez ANFAT. WA BIe
e P EE I PECREERE
(Institutional Review Board: IRB)o|A] AT A E
A g AL Aol % 59 Fol ol TR
W, hAel T 22 T 24 9ol 2
Mede] 2Alx 29 o) A F9 499l
SAGE ez ekl AolA ol oA
4 AR A7 24, P, 2o £
el dieh de] By, 548 Be fAdes
of g APz, Fojo] we B, HAA
HE g thgh ge] |3 Aol A=
en, dE AN F AEHoE WE
A3 eEe dder A7 U w2
g e dAAE ARG

Az +49 w0639 Ad F AAER
(Box-and-whisker plots) EAI(McGill, Tukey, &

Larsen, 1978)2 Fd SHHF A3/ A}

= H
1E WEE FEU4 2AANYES R
T2 st A AR F ARZS R 9ldnter

Quartile Range: IQRVE] 15W] o] ol 853k

ZEANUHE S
————————— 2| (Organizational citizenship
behavior)

]| (Outlier) 19, 38 ©]’Jol dFste =
X|(Extreme score) 17 B ZZ-S 93t XA &
W Al SR 19E -
g ARRRY AR 2ol ARdA AL
Z20 Hla) ALS o] sdste Wes A
A= Assidierer 2 Weol ofgFd ALS
7P Abarel] af@det=A] shetshy] gl A
T AzEel 44 HMe ée AT F
wAERIE F3l

Z1
2AHAE AAEEH A
A A2y, 2E

s 4 S
AN AFE Ak 22
AMRE AFF7PY Abavel] 6HDP*P:— W-go] A
EHASS e, o
FHoZ YMdFgs A&t 38
Aefadet. webd HF 10082
+AE AAEGTYE W F @A 479
47%), A7} 5378(53%), B AR 43.024]
6D = 9.224h%eH, 3:d o] AAAL 861
®6%)°130t}. AT FoA #HEY, AY AF F
ARy 447d4%) 0. 2 7P Eekeh FkAte]
AA G QJITEAA 545 & 190 AASHATh

2o

O,

71Eo R 129l x| slgEls golA 3
AHE9le] 9ol 7 e el

) AA A F B35 W5 FHkmedian) &
2|

o3}
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= A An 249 Bdg 499
(Ersner-Hershfield et al, 2010; Kray et al, 2010)&
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Z 2 2] Y 912 (Perceived organizational support)
ZA R Y12 =42 Eisenberger %
(1986)°] M 22X 91914 AR Survey
of Perceived Organizational Support: SPOS)e]] 4]
Eisenberger, Fasolo®} Daivs-LaMastro(1990)7} L

F Vg sAvagel ke BYES AU

A, FEA, FAE, wszdo13)0] ARG
=g ZAX]YPQ1Al A EX|(Shortened  version
of the SPOS) 92 AHEaITE @54 24
2414 AEA e ddaglez A= 9]
onf, F440] BT 249 A% TAK
o) ehduelibengel oS WA & sl 4
FE3 #dd 2X B dig BFor P
wo] St} AT Yo A AV AR

g .\ $2)

doll X IHA 2Ju|(Positive meaning in

work)
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(2012)°] Adstar 3120140] BrSket o
9] oJm] & =(Working And Meaning Inventory:
WAMD & delMe] 44 on| agldl] sje
Gt 42ge Agddth dolne)
ofn] gl ffodlA Awat

S50l Aeldow
ps

2757

5 = vif 2ZhE FYsitha = .84).

Z 2 A 918 F(Organizational citizenship
behavior)

ZAARBFo] 222 Lee9} Allen(2002)0]
Dol F2 ASEE 2AANRE H
=5M A9, ERet, fFueoine] Hh
gk ZZ AR 8] FF-3H(Organizational  Citizenship
Behavior Items-OCBI, OCBO) = 7lHAI YA
% 2N WYFEHOBY HFIHE 8E
Fe e A4Ee 24 delA o

g Ade e A% Agte 2440

. e} ey

ol

& (Organizational
ocBys} 27 A2 AN dE 2R
5(Organizational citizenship behavior-organization,
OCBO)E &% A& Altsted YrhMcNeely
& Meglino, 1994; Williams & Anderson, 1991;
Farth, Podsakoff, & Organ, 1990). OCBI+= F+&
24799 A9l 45 WS BUe BE
cax 247 And U@ Wz 7
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AN FOCBHL] Aol 24 Ak
AANEFE QT $8 A O Ade &
Sk, FEY Fake ¥ $9E §1 9
g Wt I 9 AAS YHEt =3
2o RE gL PAE g4 74 HEQ =
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This study examined the effect of downward counterfactual thinking that imaging alternative relationships to
the actual positive experiences with coworkers in the past on organizational citizenship behavior (OCB),
through a moderated mediation model of positive meaning in work and perceived organizational support
(POS). To address this mechanism, we conducted an experiment with 106 Korean employees, working in a
variety of otganizations, by assigning them to either counterfactual or factual conditions randomly. The
results showed that participants who were in downward counterfactual thinking condition, manipulated to
assume the alternative relationships to the actual positive expetiences of helping other employees, evaluated
more OCB than those who were in factual thinking condition. Positive meaning in work fully mediated the
relationship between countetfactual reflection and OCB. There was also a significant interaction effect
between positive meaning in wotk and POS on OCB. Specifically, positive meaning in work was more
strongly associated with OCB as POS increased. Then, the result of examining the conditional indirect effect
for a moderated mediation model showed that POS significantly moderated indirect path between positive
meaning in wotk and OCB. Specifically, the mediating effect of positive meaning in work on OCB became

stronger as POS increased. Limitations and further directions were discussed.

counterfactual thinking, organizational citizenship bebavior, meaning of work, positive meaning in work,
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