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B oA7E, D SAEURH =289 FYH =& U9l A5BANN, =22 N4 A
D Wxzde AAHA B4 (FYF FAYY, SHIY, =2 FIE, 49, AEAY), 3) =ABA ¥
A7), =2 947, 2429 998 5o =AVAY 54, 4 SARYYEC=ZNES} SAHHE)F
T34 25 SARYUESS Bl UY =24} =2RE, =2 YANNED A%H GA4
$ol 2t AAE YohumA £YUAD. o1& AN 3 107 /1Y Bz 2519, NARE 3%, =
20 3Ho2PY ARE FAAT
F2 AFATHE G ok AA, HAEYS =2BYY BAE A wet gHon, ATFAA
AR BAYFYH BAIE, IIT FUHAAE $AY BAYHGY BAE B HAT
b eARAE e A4 x29EBdANE F BT 3A BAS 2Ath BA, =299 A
WASe REHoz anm 43 B olshl YAEY BE =2EFAH AI0E BAE 24
AR, AReE AR BEAUISE § 8U3 AAY VAN HHoY, 443 Fxze
229 xABA 2977 $248 Baste Ao dshdth WA, =2UEY GARY T4
$% F A% BTN x2QE9 228U FrsAnh WA ANURY AAYol ¥EFE
=z989 HAEUe FAAAAY, =L BLAE Ao dshich TAA, BAZd
& ANEY VADYAE B B0, B HES EAHE 2A Arhshe A7) FHA B
& BT AAA, JAUES Aol BE JANES} =247 A4H YY) ¥4 E w289
of wolA: WH, xxUiEs] AY) e xZUES =2A7) AW GAYo] ¥HAFF =28
Pol EobAt A4S HATh AROE 2 AT ek AQY ¥ Fozg AFRAF] &9
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A 10993k FUSdAde BRI AR}
&9 93& 3§37 ARE o)A ¥E& I
Z7F AN o] HAANA FIAEL 22AE
o] =2& WEX JYdte Aol YAl B
HAIH S "Hoj=doe HAE AR =234
B =28 dd FAAI RS AAH &
o Z29AY R AR Z2AEY wEd

£ B EE Od 498 A1e FA AR F A
AS9A FAE YU 2eln RS AT
& AN ARRAL AT ol Aey =3
A AARPANAE e AT

Z#Hstd BAG FgAd dE AALE A1¢A
Ha, od we FAAES ANEY FHHY #H
AE 2 E AeES 299 Ao F
A @A A7=H g 2899, A 2247
xzd E93te 2ol & HAd AT EY A2
€ uidtert? 223 AdY 54, xAuAd
E47], =x9 9%Y, 22n gHBEAEDY
ANztel Edx & 2289 xz2E29 ¥ 3
ALY oW dFE FEIP? o E E&
HE 434 d7e 44 A0 =AwAE
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Y Yo wAZ ABHE 9
98 AAHHE F 7 9e Aol

AAA &

EQld #E JAHT BFYE  dF(Morrow,
1983; Mowday, Porter, & Steers, 1982; Reichers,
1985)7F A gl wat 22xE0] FP3e B¢
¢l Z<U(multiple commitment)ol]l W dF7}
FEavke Aol A HH A (Reichers, 1986). F,
ZATAHLES AW o8 ‘oA’
% #BEHo U FHol TIH KW Aotk
(Pennings & Goodman, 1979). QY& FA| o 3
U o]y elsl@ddded ¥ £ Uz, ol
Ztzte] olHBAAGEY FTUANY W, B4 B
el dojdot. olmf, Z+ olHBAIGEY EF
7b dANEn z23%" dee 43 E{lo] & A
ol i E9 RAHAHA 9FE FA &AD,
ol AAIATY EHHE/N M2 HFEd 9 AL
oL ¢ e ZEFE AYsol s 458 =
A oy A olsFAAG hE EUYET
o ¥ F4E 29 5 U

ZA U] HEHQ oHAA IR xF2
E & e, 34302 w29 Ay B
ol#zt ANtEHE £4¢& At & d=,
AYLE 2R dAFANE B AHAE ¥
#} g At X, 229 A4
2xe ng3 £ AFAHE A 2=
ASA Eusels w=xze EFo Aug £
Atk ol G XA AFToE AYH xZo 7}
AT SEAEL AS ez F Fd9 =2
EE TAd 83 AR d L E 3
2 % Utk 19504 ™ AFY o|FEUS BE
FE olAY k2o i E¢ol A AT £
4E doj=d Aolgtes MM Az AU
2E FAES TZAEC] AuHE EEE F7
st ¥ AAd FAd 298 4 gl 3
W¥71= & cH(Barkin, 1950; 1960;
Kornhauser, Sheppard, & Mayer, 1956). 3} g,
A2 ZYH AFEL =z dE 3F
Bt Ate] iy 393 HETT w2 A

o

e

mlombkﬁmrﬂ
L

rl

England,

o] 3148 W3 (Dean, 1954}, o| & EUz ¥
o] Z2ANAYAEN g3 o|FEQUel WA
EQEg o 4wy A#golgte FFo] gFEHA
t}(Purcell, 1960). .

ojFEqlel #I AFE 19603 ol F ©o
A4 AAHA g A F 2083 FEHAA go
Y o1980d el Ol MEA =Zof W@ #©A
229 Wt w2 T d@ AT AAH
22 APHoign, olsk i o]F Fo #
¢ BAE F2¥ AF FAR ARAHAH
(Martin, 1981). 53] 1980d = | Gordon, Philpot,
Burt, Thompson 283 Spiller(1980)el 2l&f 7)
TE =ZEQHTI AAHEAM AT Eo] £
71 AFEAL, % AFE B =2E8YL, (D
Exo] W FAA, Q=zd g AY, 3
EZE 939 =& Vol E AAH, Dz
o g% g 3 Ad F9 4714 F8 8
ez FA4H Ydol WM. o &8 (1989)
@3 AAE ZZAEL YALEZ =2ES
Ak 9AFEE ALY Gordon &(1980)°]
9wy 489 T2 /FAE 4M9 2AL FHE
At

ol =2EYHZE vH oz AYY o F
Eded 3 AFEL HAAEYE AU A Y
HelEol =ZEJIE ddst=H(AAY, 1996
Fukami & Larson, 1984), xAl#%A 9 £9|7]7}
ZEYF HAE]J] oW FF¥E uEst
(Angle & Perry, 1986), =Z W H ¢ HxZzYtol
=Z2EYH AAEYY FHAA AolE Hol:
7FH{Magenau, Martin, & Peterson, 1988; Conlon
& Gallagher, 1987) 59 d4d AF+FAE 714
I PP

o]FEYU AY oJEHA MHMYPEL AR
3} o) &(Festinger, 1957)7 A}3] & & o] &(March
& Simon, 1958)e] 71¥rg Fojgt. AR =3
ojge U oFEYILTY HEHY d=
Angle® Perry(1986)9] 22719 w23 A 5L o
do2 § ATE E 4 Ut o)gEL AR 2
ool TAdG M2 ZFAHA F A4 34
A sE AAL AP AA 2x3E FY
¢ AoBI dAsL, kAT VAL T A
ANA o]FEYUE Holt =zl ¢ BEE T
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3 o8 95399, =249 =Z2EYFYEL 8
7tA 2 FE3% Newton? Shore(1992)® &7}
Aol ZHLAE =T A (instrumentality)® o}
(e, 7FAB)e =2 HAST o F 84339 &
A(F, ez NHARH RS EFH, ¥ =7
A wtxez st @)= Hey 2133E obrlsty
ez wzolge FrX Hd¥ F 44U
A "Hon FFaA.

A3 @ @o] &(Homans, 1961; March
Simon, 1958)¢} ¢34, NAUYL EHFT &7,
FAY, 1€ & %3 gen AN ¥ L
£82 7[E2AH] &FE BEA =
AoqdE 71dstEA & 39 FAHYe
2ok deA o] ALY FFLE FEI L
g+ Je d4¢ vdE F1, A
UHEAA & A, AMIL 2 239 EYFLE
A Bge 3 gtz oddn. stAw zxo)
a8 E &£3F5D P g ATHFed Addgst
9, 2 2Fd g EUdL ¢ Lol &
o wetAd 5L olFEAL ZE2XAV =z 3
ARG F) BES UHE2U uywAE A o
vetdo, wde] 4R =2 EQL 22X
7t 228y ¢E2Y PAAE ZAT BFI9A
g 9 92 af@AE A d veva,

YA EY L ZEA HAge nF
29 FFAE AU =x9e 9 £
nPAAE 71d W YdEdo.

Magenau, Martin# Peterson(1988)& 3] A} 4}
g e 23 HUE FoM =ABAESY
54, =29 qAZFAHAA, adgn ARRE F
ol o]FEIH FIUF FFE F& ¥WIG. o
9 dFFTAE olFEY AduByA HI
o2 dA9gHd4d £ UL AAdie UAAT
°olE AHPHoz HAFHA = Futh

&

RO X

HE

e

53 ojg

AFE =ZEYR YANEYE A U BYVe
2 ZA%n YolM, 71& =Z2EYF A EQ

A7E o W 2 LiE F 4YS
7 EZEAA %31 Avks Fol AFAAY g

DY 28 9483 2d. Que =24 F4%
g @ue =27 23 /19EgW ddxn T8
EA PG @ue =29 AHHd T3}
o¥Y @y =7t gdRE TE ATEA
%=

g A} o

AF7HnA N Pl &g AFE
Ze Mg s g e dFHAE
< EZ2d8d F Ao A, g7 I 2AES
ez & =Z2EAFA AANEYZY BAHS
dolre AAHeln AEHA 77t Hasio
EA, 2AAG Aol B3 GdP HMASe] o
FEY £ 9HFAHA EQ ds) oAm #©
A€ Za YqeAd BHA A7Vt AAH &
Aok olFEYH MY DA RS HEga
E £ de dAHZolAE EAHE A
29 ALERY FEFREH AHA] oFE
Pl " &S v Ao #F 77 AR
gtrke HeolA oldl Wy AT Basid AA,
Mo Ze Fadsgo o Az Aol of

T8 YAE JYAEE MY A=}

°|FE

2Zac. 53 gyge EUATANE =A@
ARAZL GAYEF] B $H 2 wAB
MAE) xzd PAFANT ZFAHNAAY

(Magenau, Martin, & Peterson, 1988), =& 7t%
b AMEREY Al A T EHA H oM (Angle &
Perry, 1986),.i_7-‘_-?1°] 2dEY A ES
Az da2A Agste RHel EY omy I
& A HeAd dEg 77t FRYG. gy
AR EA N =x2d =2AET a8
I =293 ZAAANED Q49 zojs} B
Yol WA G #¢ d¥7t dastoh

AR

1960 d i 8] o] FEY B AT ES dHAA
UA o|FEYELE BAFAL, 08T dAdRE
€ EYZE Purcell(1960)& Z2xE°] 2R E

241 2FAxE ESE }FEY A4S 1B
ol ol HHEHeFm HEAUD AHE
(1989)= f2uate] Y44 Z=2AEL e
d ATNA HABYH =F2EQIAE F9v
¥ AY AdEg RYgs $Aafd

Iy, oFEY B H29 AFEL
FTESY dA¥ol od dFAE TLAD AAY
REHoA ¢goe ARES AAN: Ut

Schriesheim® Tsui(1980)= 4712 3ALE gjAa e
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2 JAEYH =2EAT BAE 4¥ Hike
g, |5 F 3749 AN E HAELF =z E
gjol ¢ r=.0740A r=149 o2 FAFo=z &
JuigdAt He A¢E B ey v
g e r=60018E FH HAHI A
BgoezA 3Aulg I2AE0] oFERIE
=7 08 £ ASE WA

w g, Fukami®t Larson(1982)8] dF A=
=ZE2YUH FAEUe] Forid FAHA FBFE
B9 o (r=27, p<.001), A #AY S d@
Z2aAEe AL FAs AL FHYE W
ol o] &3t A#el HovlEA Fdd. ¥
o] AR FY 1EE FTRAES YHLE =X
U IJAEYRY FAE ALY Gallagher
(1984)9] AFolMNE xxPEC] Rz EY3e
Aol HAtel dig EdE Wolzygrjvge xA
gAY EAQ NG =xdel Ao ojg9 B
AEZ wiAse ReZ vEwgt.  Angled
Perry(1986)% =A#Al #9719 wre o] F &4
o A=y 28gAgE A& AFIHIC.
Magenau, Martin® Peterson(1988)% | F &Y &
A A} B =24 A, =29 BEY, 1
Pdn FEUE Fo wAad #de] UFE A
o}

19874 6294 ¢ 7Ider F§Y, ¥4,
A4, AFA T AR w=ze] Y]
gt =g E A5 FATWFAEY
AR B A E, 1995 Kochan & Katz, 1988), -4}
e w2 AF we @AY AoF x=x¥
& 244 AIRR S HedEs 23] =
Hegs ¥ 483 =28 AFIe w@d, 4AF
9 A% 259 =38 AAZ T BAH =
ABAE M A¥AdE BRAFHAARIZ,
1997). 198758 1988Wdel AA 5ALF 20/ ¢
AE ddoz AAdE g FFA4(1988) o
FAR wad, Aize] AR HH RAE
A9 A glolA Bk FAHA HAWY
& A3stn, ARQARY 54 T 2L 499y
Al Bt 98% Ao® B3, XALE B o
T AXz FEsor T By, RUEY ¢
F€ n yaolseta sy, A5F =S
B giss Ao =g o e AFAH

EL =2E]FH JAEYUTY BAAH AF
mel g8l £ sE AAET o3 E A
T2 A& ugoz U T JEE
43stan.

7441 AARE Y ARddE =2EQT JAE
do] FHA FAES 2 wd, YA A5
t 3EHA BAE 71E Roln

7Hd1-1: A EA BV wa olE #4
e detd Reld. AR FLoe x=A#A
B2 22548 =2EQTH JAEYT B
A #AG ZAE RAeld

Aol AT Aol &3 E A
7199 =43 BrE2E vgoR, 71E4T
Mg AFFAHH WAE] =2E]]FH
Aol ALE AMAAT(Newton & Shore, 1992).
E3 I¥717tel A4 F(Fukami & Larson,
1984), o A7t & A ¥ o (Gallagher & Clark, 1989;
Snyder & Verderber, 1986), 283 71 &7} v
EARTHAAZ, 1996) ke Z7t AF3e AAE
o} 8 FAE FFo] AV WE =FE
g AeE B,

AAEQY FFHAYPEH Ajgg AAsE 9
EEL 294 %ol xzd g T H
EE P48 2B F7HAE Aoz B
(Salancik, 1977; Mowday %, 1982). @& A x=x
2549 FAEN} 2E4FE =Z49 I
Fold Aoz A¥ F Urt. Y FYY ==
gFoe FAE T V&I x=z:9 A9
Nyge ofs 97sA AZadA E€d(Angle &
Perry, 1986). 28] 22 Newton¥ Shore(1992)7}
FaE, W 2 x8F &L 27 WA
e odH FHHe diFg FEEE A ZE
4e ZHNY Reg B £ AUt

Fullagar$} Barling(1987)2 Q7 EASH WA
AYo= xzdol AY MAAGFol =2EYH
24 #AEF A2 F Qddn FREHAG
Dean(1954)& o|F &Y @Al Z2AE9] dny
9l B =(attitudinal se)2FH FAYL & A& L
AReH, dAH L $5HU AL Ad &
d4e Aalo] £8 RE zFo il FAHe=Z

e

gE

"
fo N

i

3
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Prrald o]FEYE BY sMFAe ¥dx2 F3
39tk Folger®t Konovsky(1989)E ol &<+
#dQle A B E d7dA, @
T ARE 4usiy] ddlMe A FFA
A A A g(negative affect)d eld Tt A&
& A¥¥oz IStk

AAEYA g rEedFEARERE 2777,
A, AERFTF, N9F A= 2 ANEE F9

MAEA HAEo] AAEYH Hor FAA
< 712 £ d&E AAEtal W (Reichers,

1985). oj4te} =98 wygoz g & A
S AAsHd.

7Hd 22 AUEY AAEL JAEY R =2
20 fom@ #AE Y Aol

A 2-1: 2F7|0] AFE, Ao AR
o, Z1ERZ aEREY, 2832 FAY FAMA
FE HEFE HAMNEY R =F2EY 1Y

Aol
g 2-20 =E FAEI} EEFE =Z2EY
o] 7% FHelg

Angle¥} Perry(1986)= o5 EU& x=Z9 A}
£27F FAAA BAE KA &9 JtEE
3, Bk B AT EAY A 2ERAE I

gHo dHoz EYsA ddn sHE s

, B2 AEY =Z2YE] Bolt o]FEUY
e 4 ALY =AM BAEYVIS FE @™
°] I&E WITH F, =A#AAEHVI v¥E
HQ HAEG F2AA BH7A o|FEYUE
Boly xzdel o Bt

EYES BxxdTe 48T grLE2FS
=2EY 4¥E& "2 F gtk Summers,
Betton 2832 DeCotis(1986)E =7t =ZYE
AA A £ A= Frlel5d disfiq YA
A FE F55 29 oS B ®o =
7 228 F7M3S #3d. Magenaus)t 1
o FEE(1988)E =2YEC) x9 JAAA
A5l el WIS E =R FE
A, =ZWEEe] AHFYHolx EHNHYFE
*ZEYe ZAES 2AFAG.

Cooke(1983)2 =z R7 48 2=

A B I K
rd

¢

3
i
o

2

Y REHYHE HRve AHE AU o
T =29 FEI EFE &3 o 5ATE A
A £ dve & o go A Helge
2AEY =z %I diF HUtE WG dgn
4 it} Newton®} Shore(1992)7} F3 &%
o], A Eo| xzd JYstE B7 F9 Iy
= Moz A7 PE AE =28 W o
t BA, F x&x9 7ol waA xzvt
Zte 9o F4F =24E59 =2 EYL F
g Aoz 448 5 Q.

2 dFgAEe =ARA E97, =2 297
2 Iz %Y Fo =AHA 54 W<
Eo d o e AHE dAsH

4

7443 A BA BrlE HAEY 2 =
25k AR BAE AL WY, w2
719 =x9 4BFELe = EQJIAT FAHAY BA
g 2y Aol

¥ 7 3 4 (dispute resolution)®] Hz7} £ F
AtAtel 24 AidZ T g #EE AAsed
Fasttts el A foHWEA, 1992
Folger, 1977, Lind, Kurtz, Musante, Walker, &
Thibaut, 1980; Thibaut & Walker, 1975; Tyler
& Caine, 1981). Lissak# Sheppard(1983)& 7|&
o A7 EgAAEA] &AL Hrise
AAA Apzte] M FHHoz MYy 7|&E
g A Qe S AFIHAAH, BAFA
g Aol A& EE FrtriEo] FAYTIE 7
A2 ¥%E "o UeS FAAAY. o5
o] A¢FT 16742 EANE HA FAHES
Hrtste 7ZIEEL S XZHNE SRR, A
AE Atelol dojuie v FHHA EAGFAA
dolR A7l wFol Jt7he] FAHA EAY
g 2L RN NELR HEEHE b
= #A45 sldh

E3 XA GAgAe SR £
43 FHAA Yol FAA FEE & A
(Davis, 1987). &, =A @Ad4e 18 13 2
of mzulxs FIAEAHAE +HAHA ¥
& FHA dFAEFH AANUFT F8 A
A PAste FAFH oEe], Zag ux



ZFYE AAARE
SR ¥y
TAXYA 2 3| A} 33 /4
Hezy Hxzg + 2 d

33 1. A SAYMe A HyY 2EY HY

230N FAXY HAE FIAA FEEH
(outcome)®] F&HXE FAgGE oYy Fz&
Zr=ch(A 8, 1992; Lockhart, 1979; Mitchell,
1981; Morley, 1982; Walton & Mckersie, 1965).

g xZAEE GAPIRFAN =zx4d
o 97AE A £} HESF e FA% o
ol 3Algte] dAPLE EAH R FEFHoL
g BAE FAA AAder ok =zdEH
AANEN A TR, AR HF FA
T THUE SH, IR ES] AIASE vE
22 AFY ALS dAHoz HESA xx
LEAA Bt #E& 23 AR JFE AHAG &5
g »zdEd A M gotd Aed
(Schuler, 1887). 23 Aoz =Xt F7 o|g3
F71A #AE vt F sG] o »=
Z99 AZol 2=2ae xFod YT 24U F
7FAl Zl o}

2L WA ZFAUEY olF F HA F
g EAFG wa FAE]]e] d&d F g
Tyler, Rasinsky$t Spodick(1985)= %322 F g
AAAR A FArt L5 ASPA 2
ZzA NEx dFE o AAE THSET.
*Evte 22Asg dYdE F3¥  Kimdd
Lee(1994)9] A FlA % QA ZA], 1#HH A, JF
e, o4 % B32A T oM BATHA
°] 2FEFE ZATAHYEY YAEY] FU
ol BAFHA.

B AFdME $48e2 =298 A&

© QAN BFdY HrvlEel FoAME A
AEME Fd s, oHd JIEE EUR

e

GHIYHNBEESY EAHAHe] =2EY E A
A3 ol FFEL DE7tE e e A

L

o W AF5E T Lot BT

A 4 AR SARY ERYLS PAEY
I A FVAZ A ¥, =ZUYEe F3
e =280 AHA BAE 2Y Rl

ZAFAANA ALA FAAH aFde -
33 olA@AN E AFA F2 TR
o} (Wexley, Alexander, & Couch,
1980). Wexley$} Pulakos(1983) #§AH oz X
Zste FACR we, 2317k AAe] A BAAHE
g A8sA N 2E ‘i AFFH #X
dqlog, Azt Rt AABHHEE F A
Aztate AL AAY AL AP 22 TR
st A4H FXg #E JEAFEL, A
Abel Z#E HEE o 2 AZEn YAx ¥
7t d &S FYRIIE+E 2o (Golmieh,
1974; Greene, 1972; Lavovitz, 1972), AAtel of &
HEE ] E%S(Howard, 1968; Wexley &
Pulakos, 1983)¢ @734t oy dA7ARE
Qo] Blzst A gt A Holgtn B4
g Jdge g zZE7 F73ld 47 4
#2 A= gh(Wexley T, 1980). ZF, Apal
o] Adwg HE AR nANANE el =
225 B o, JdHe g5 Bk F olsgRy
ok ooyt Ao vRAF S &8 ANA
243 37 FAED

AAbeh Fatrel olm@AA AFEH 2
Azt A AR GARMFHEAA B
24, =20 %, 2831 JAWEDG FAHHE=
AZbA Ao WM E HEgd & o F,
EZEUESS HrzAdd DAFAL] FAHo}

Greenwalt,
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EY
]

wl

o A AZH FAAHe ¥& 2% Hx=
xZUEE TAH2E Yy Aol 2
oM, HAHES ezt FHAYo] =
Zgode JAWRE THHo2 H7HE Ao
olelg Hrte THFHLoZ =2FYH FHAE
ol d&FE A Aol

ol =g wygozg, B dAFdNE =&
HES Bz, 283 FIANES} xR
Aztel AR A dH gSH 2L 4
& dAgA.

o aln

o

=

£t o NN o

A4 5 Hxzdd =29ESY ALY A
=7 2848 =&Y s, Z9AAE
ote] ALY A= E&TE FAEYC] 57
3 ol

duty o3 wAZEY AR S FAVF BF
UEe ARE TE2IHAE REn Aol v
A9 7t thukaleltt. a8l Walton#t McKersie
(1965)7F #1¢rg o) & & o A (distributive bargain
-ing)# B %3 ¥ (integrative bargaining)S} 7l
g9e $3 B o, i gANEL GAEY
& v¥td Ade] nAHH e AR
A4l A9 oYL Fudsn £HL Fi
galeie WEH YUY =¥E& 7edd. o2
Q& Aol did 2P YA ZAHE
A "k ol g (Pruitt & Rubin, 1986), 4 F
AREL olHE A2 FAY FE 2@
%9 YgA4dAAAE Tl "TEFESS(win-wi
n'e EEE dA B¢ e dg A7[@eist
Yo 3dlA @cHBazerman, 1992). A3} o=2 =t
Ale] YAPFo M (AR o) THAH2
2 g@rista ddwe] ddx=gel dHd (dAR
o ool) 2AAA H7rE HEA €. oRe A
F4& AVNFAH ALH(self-serving bias)F
914+ # 8 (impression management)o] #% 7|&4
Fol A zto] Holx RUFH AFoz €A
stk (Nisbett & Ross, 1980).

2 AdFdMEe =Z2dE ¥ FIAREY A
A2 Al giF dAny A4 Frbe o
) e 2e sHE HAsad.

714 6 =ZUES AEAYEE =294
Ade dAngde 2P dAH o A H
Zbste W, il dad o @A g A
o] t},

a7 By

Z

Angle® Perry(1986)ol 93 Wy AKXl =%
AEo] xwze FAatd FAd EBEjlde olFEY
o oFE e xAFA EH7 o8 9%
& BE F Ut g3y, xABAV 5
3Abel A ¥e FHAE EF XTI FE
S A7dse guwtste EAC AL F U
t AE naM, Adde A$ FEIFaud
AFNAAES BYSEe FABAATFLe BA
Ag golyt FREIGN AFNGAEY A H
AEAZE Aol =ALE ) ol B9 wde #
22 so Z A xABARAVIE A, F
3 A FEez TR, I &0t 349 o
Ag AAsta 97 Aol MEZAE g8H
o ARt gAmgdoel AYFolA" 3A FHAL
qHE dHRLHd FA AH A& YA
Zg AGA & 2Ry AESye A ¥
ket

adn FHFo wE AelE HAFHE 98
AR dAZREHE AEE £ARNAYG. FFH
oz FRIFGU 47 671 A4 gAY o
7%, &9, d7/® B 47 AHFF dA F
% 1000 YA 25H A&7 FRHAG.

A8 &4 YJAY FYANE, =20 E, 28
1 gzggdezryg PR WA Hxzd
2519 ¢ A $EasE 16FoA 409, H o
AE 3359 HAE Sg@AFE 18AA 63,
=2 7399 A SEAFE 4HAN 73
olith ¥ A9 2 HrzdF A
47%, vl E&7L 65%, Ao 66%, oA Yol
AE Aol 50%ci%ith g HAE 2R
S 43 27/0Y, B d¥Le 27, HF == JHd
71ke 3dol
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HHade sy FHIDIE MY

SXlnygd ARAY HorEE =& 48
‘Z @ A}# Z AW ‘(Critical Incident Technique)3}
g U FE T AL GHPRY AHE £
Faach 29z =4 dAZAel (MDA
Holdtstel dE BUVFEL AUY dF(F,
Mol HreZPdUrt wE2RFAV ZL& FY
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PeFUR A=

AYAU R AFHA

& A9 - 91 9
Przdd §AE

CEYES AFHA

3 ARt E- 30 70
PrZYT FAE

BYAYRS) A}

e L ZE- 46 54 167 1%
ezt AT

2010 .000

160.07  .000

16833  .000

€ 9

¥ dye ded e oA d7EFHE )
Ax FPHARG. AA, JAEYHF =2 E]YTE
oju g #FHAol AeAE Uz, A, AU
H 5T =ABAY 54 R =29 F4o
EAANEY % =2EYHY BEAEE gotra,
AA, eMRHdhEe] PFo] A TFHY A ZFo)
FrzdEY F 93 od #BdHe UeAE
AR, YA, SARHAEES] EHAGd A
xxUES} Jre2de G FA4 £ A9
AR ES} Hxezdde AzHH Aol F EY
od mae 4¥& 4 EUG.

€ dF94 #¥{A Fadas 7k st AA
e vte o&3 2o AH, HAEYI =ZEY
e BAE AAEIE ez 44 FHE o
t #foud #AAHE HolA AR, FAH S
AEE AR AFFor FREAN F@pe F
FAE dolle FAUE #AAE 2J F, A4H

AXEe x=2EBYo] ¥EFTE AAEYC] HRepAe

Ao vehd B, ARHNHE x2EY0 ¥E
4% HAZYE oL Aoz ueo.

AT AAAT ARG Al 4 ALY AL
BAEA G e FEAAN e FHE A AL
FAAMNE AEAY E97ld @l YAEY
T =ZEUTA AR gEe] wAsyod, Hat
oM =AHEA7I7E £ AN E 225U
HAERlel AU BAAEE BYR, =ARES7IZ
¥ b ME B2 BT HA.

o] AAE xz9 FYo W x4y E
Aol FHFHoAY o|FHY & UTE Wheeler
(1985)8] 33 YA gch o159 FHH o|&d 9 .
39, =Z274YY dxE9 M Erie mE mzxe
FEE FTAAY =z2F¢ WolFHA x=x2FR
T2E 4 3ok 283 FFAHA =2F4E A
Hl wEzng =70 JAdAHA FAHE FT7e
298 =ZHEAAA YdElYE WA, W3] x
Z2FE Ad¥oze 5E¢ v AT AA
A 22 FAFHA AYel AAPE ol Aok Hj2Aa
AAE] FAPL BEFHDL de =2YEAAA
vebdch $Evere] A4aka 228 1§
A=A E B7en AFE & 2uigx B3
e AdA HEdg =71 dve Jol A&Ha
2 gl (AP, 1992; MK, 197, o1
¥, 1992). ko] A =z o Yol AMAHEA
AMRE ZR2AEE GEFHoR AR x| "Wa
g ANEY 715E BREAYAAN A7 A FF
otk v oe AFL =22V B9 A
o] ZAUHOH, AR =zYdAMNE FAEY
T 2Bl FEY + Y& A, P4 e 2
oA AME =280 HJAEYE F2A7= dH
H EdAel Beiyes veguyA # Holn, 3}
A AR x=2AME xF9 ALEAIZE $33
? #AE FEEUE FHAHQA E9o tsHE B
ATZHAE AAsln glen, 71&dFE(Magenau
%, 1988; Angle & Perry, 1986; Gallagher, 1982)2)
A s YAl

4, =249 AJF BEA WA JAEY ¢
ZEQYFHY #AE AHEE g3 2ok AU
2Z FdExE HAEYddE fould 2y 4R
FA Gty =2EYGT FAHQA BALE B4
ol xZYF HAIFZHoz ANYFE xzo9
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YAt AtduE 84 2o H=EYE 7}
A&t Becker(1960)9] FA3 dA3E Aol
o oGz A FedE 2859 HF
A Aot HAAEYE F2AE FRAE HAe
U BAHcE fousiAE 4tz AHEHe A
de A o} AL AU

Ao BgdlA g7 Gy 2 E Y]
FonatA ¥e Aoz Ygwy oge AN
Gallagher$} Clark(1989), Newton® Shore(1992)
of FAPRol FA vlus e 7tx WA
0y gz AP A4 22AE =2F
3 Hoh g2 S 4g 5 U] @) vEbd
o2 AN F Aok dAY AM HYF A4
27 AASE vg, Bv dF 2 2223 9
M agdezdEe] dA=2AEY vay € 4
ol7b ®Weol YA B9 HZzH(Mowday &
Sutton, 1993)E¢] Wg AAHA FLHAF7 o|F
o}zl Fojof Bt AHFH Aol 7He3tch

SF7I1be A Fo] wt Aol BAAPS dn
AR AAEYAXNE AR A L fong A
A A, =2EUAME AaFaMe fon
2 AdA4E B A x4 He 2F
71e] AojAFE YAl di @ Aol FrtstA
v @AY xzd dig 94F FHd: HojAdne
R& MALgT ol Fridd AdAszAE &
e SEuvete] Aoz As) =z B3IV}
9 gHastA syl gEd doid Az B £ 3l
ok W, ALRE wzdel A9 IFE7|Ze] FI}
48 Fatol digt Mooyt A&zt e 7t
ARG wz2EBYaE KA #AH| Ut ol
€ ZA#}E Newton®} Shore(1992)9] =z E<lo] 7}
A ‘BA A (negative instrumentality)’®] 7§
oz HHY # Utk F, ANHT g AT
Aode wx2EBYel 2&5A4 Fdo) waM F
A& A7 wA TG glojd Bolgg st
A& FE U7l BE dojd AR 2 4 QU
a8z B dFdTs 25714 =286 #E
AR g ol dF (AP, 196 A&,
1989; Fukami & Larson, 1984)olA dx® A&
Yetl A 2 A AFE 1A ¥Ry @Ed
Aojegte A9& M5 o

T3 AL M AL E JAEYEe F

(o ot o ot rff

)

et oy =2EUFAE Hould BAYE Holx
Fsirl ol dAHE Aol Nd FAH P
XA 2HAHE HAhole] EdE: Fdel =
W, )& A&Fda(ez)de EYAR 4¥E F
Ae &S ANAgde 2 £ o ® o& ss
g AMory, 4AF £53TEQ Arste] AA
& A=t 2AH Mo §FE 7HAII Ao
A A% B § 3o

AR, EEe] cABAEYAAES YAHEY
2 222U FovE ¥ FE Aoz WA
o xzddo] AT wABRARYI} =2ELTHY
Ze BEAYS ANAF AR s GEA U

Btk F, ANHANE ABARY A B
=299 Xze] $AHYFE =2EYL Ao B

O

A WA AR A E =ABAEA Y AT Hx
Z49 Aol 3YAAFE xz2EY] FI3E
k. o) AAE =9 A @AM Foe Aol
$E A AFHEE O L AAEY &, dug
EANEA FEL AN =xddAe x=z2Fd9
U3 gaAe ZTAE 7MHe D, ARA wzdd
A =xFod] &o)ldg 7S origicz B
F Ut

Wl 9 Ale] PYzFH BAYHES F AS
EFoA 3ate] dig o9& FAHoE A
Al 8ol Ao g 294 FAAIE Aez
By, o2& Adde A9 2L AFsdF
BAolgtn AAs= A3 EH R o]E(Homans,
1961)0] FA3R, =zdE) AANEY & u
AEEe 29 A BAE FH3E A
sl dEsle 2 Adz JAESQY FE B
A Aoz HHY + Uk

F AF BERAN =2 EAVI £ =X9)
dFggo] Aty ALGEFE =2EYo] sl o
e ARE x=z2E9E YA (instrumentality)
AR FH9) TR 2oz Uyo] sdsior @
= Newton® Shore(1992)9) F3L AFHow
A Foh F, =29 JYY Fovt =2 EY
7HALGE d3d%e =28Y9Y =F

29 FdE AATH

W olF F WAL HABYHE AR
A gt & xzd BVt 21 a4k
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z¢ 4%go] adn ALY o AFH =ZIELS
HALE Y] Ekoh, A =2HASL IAEY
o AxAoA ¥ HojE Holx it oo i)
A F74A H4e] shEdch AA HAN L Ay
o] &(Homans, 1961)9 4z Moz ALFA
zYoAe =2 9¥Y Fois =2 FH7Y F
g2 Ao g F8H By T E =7 A
HAEQde EUE JMAKYE B 4+ Ao F UA
7Hsd 49, ¢ME =99 FZ(ustification)
714 %%+ 4% 3 (impression management)®] 2
#od £ gk & ZEF =29 JFEH FS =
2E97] 75 JAEYS AT drpst ofd F
uhy g2 mydezd FEAHA x=ZFE AT
A x2YE0) dex UE BY day wWEd
veld da o § ok 299, 1990). 4F9 #
g4 7o TI3tel T FH(confluence)d o] YE
$oha 2 4 A9 (Staw, 1987).

UA, xxgdo) A4 dAMRdHEEY EANY
#F HAE]] R x=2EYUTY BARAE AHY3E o
g3 2ot FAFE BFAAM xzYe] xZtiEV}
- A RAgelM ARFHoZ YPFHAGL AJE F5F
wZ2EYo] Zolyd dARALE AFHHOR oF
o7l Y&l =ZdEE A9AEHY 5 g
Aua obUgt PreFdae £33 Y4 =2 A
o]Zo] Yo} grhH(Davis, 1987). MM ojzL F71
A FAAE 2R & g5de AEE e
‘wEESY AP BE4E UH2E @44
#E dojule] Hrzde] 2B F71 & A2
2 P4 = U

ZAazAdEe EFRALE AAFAAT {FAn @
#AAAL L 7HAT F, ANE x4 Fsdt F
AR ES S EAANY EAFHHo2 FFYPctn A
442 HAEYL FobAR =2 EYLS F2EW
th ojge A= AFHZRAS YAF =227t
i zte AdAdEee] E2H, 43H A
o] wo] dojA Aoz HHE F AUHRice &
Aydin, 1991). &, AFRF o] Wd 4y 22AES
AAAET dojd FolA 2HT B ol A
AHo g x=&o] I3 AFHA Al AAES
ol9jo] WAA AwH UE GAIAAMY H
JANEEC Hol: HPFE BIE &Y 74
o YrHAgFF 2 94, 1988). Wb ARA =z

AEL AYAEY eNRde AAA 2A By
WA ASHA wEg Ho AEYe] Frhe
At =280 #4ad ez B 4 Urh

oA, Bz FAR ZHANEE T FA
= AE REQA =2EQUY YHE 9G¥
Fe Aoz eyt =2dIE =2URE il
W FAE7F EoldFE Hxx o =B
Z71gth ol Wexley (1980)0] Z¥H oz 4%
&, Agwae A4 FAHL ddigd 9@ 3
FEE F/HAA Moo Frie Jdde 3o
F29 Axz HHY + o

ARG ES} AGANE Ao A FAEE
F AF 2R =2E8YE Z2AIE Aoz 4y
eyt ojze A AIxdEe AGAdE &
Ao gl e NG FARE dF ¥4 dx
(negative spillover) £3& Ztde AL v
o vt ol AR EE AAA AR HALEY
< Z/HAZAY. ol2e dH:s UM AYAURS
Aol BT HAE]FH FAMFE FTE
Fe= A 22 4d9E AEY & AU

Przdd GAZY dEET] FdIMAE
o W zE AAE FAEE AAFY IJAEUE
AYsE Forgd EFHE Holx Ry ojE2
fouata 2¢ AHEL AU NH)A
WE AAFAN=E FARHIHANR) 9 FA=
2o F84ol #Aasy] Wi dold ez B
F Sl

AXA, =2 ¥ IJAE dHEsE LdHEES
AAle] Al A (Frzdroh) TPz, FddE
o thallH RAHor PAHe AYPL e A
oz yehyr ol Al AE £&37 £
o]x] @& dARA AN AVFHHY HIE
1A FbsAdel ¥¢¢ AAEFH, A7FAHHA 4
®e AZAARTE Adrtdad zEn 2 o5
7t 242 o @o|l uehdriE Nisbett? Ross
(1980)8) F33 Yx) st dAFojch £F o2 H
gro] Szutatel AP @AYol R AL
of AzuutHoln vl YAHY FFE WERIHE 2

1
ar oo

o

2%9 g e FAEFE EHAFHold.
Thompson® Hastie(1990)E ®A#}FHolxn UF
282 23 @A4FA7 9dE vdgde FE

AUe A 2L Hae Adw 2 J438
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Fof g RAH HrHFAAN NAYFE FEF
o2 §lFsdd.

EATE R 2L 9o E #ed 3AA, @
F71d A G P Al B WBELH AEst BEE
A AHE ddEA RS WEEM S A
STAT SAPE] A0 BAVIESE AHEEY &=
¢t AL FESFIE A DAPEE ol F W
7198 oWy B YAHoz mdH ol Ao
W AL Fos HolA H8H 9o ol B
T Sk

A4, A% =ARAZ T et HAEYH
REEQC] Y B WHEES Aoz B Y
Wheeler(1985)9] 53 o]&0] AAMSE =Z2RY
Boz a%duY, o|FEYL AF-A xxo fdvt
g ABAE Ze AN xZA, AHFAHQ
E2EQQE AME w=FoldA mABAZ U4FS
FAHA =ZA vERch g =2AHY 2
7t e 2259 At tig fAAE o8 AlY
Rolgte AYAE ndPEL FAHANL &
NASE &k o g o] FEQ]Y U FEATE
A dRE 2 olfel i HAaE REH
QJ AEE AT =d.

AR, z2dFE € FIAAEE] SAILAHAA
B FagFE 04 o8 BxzdY YA
E9Y € =283 94 % #dHE Fede 2E
AFHoz AFdHNc adxn dARHe 24L&
FH Ao HAEd U SHolgtes dAF I
Bt opy, FrHoE HrxdEo] Bl =X
o} Aol g A A o3 = FdAEgE ol
A AFHE 7HFE AAS F3 Qo

YA, 71&9 =22 HAEd B oR
£ d77t =299 dBAA Ao ZAHAM 4
TFHZD e HH, £ dFE =ZES} AY
AdEe s nHsAt. =ROES =347
a8 AYANESY =240 AFH XA
=249 =z 3 A Yl 9% vAde B
74 AUsE ANEITNN WA 0)FEQ
o B¥E HMAE U FAEE FE3] wAigo}
g dart deS AAE 1o

oA, gREAe Azbsle WEEC WE:
ZA7] A4l B el g Hrist s zAF
AAHQA AEe #4s ALde v a=la 9

DA Yote ko AHY WES ZE Uk BE
o ddute] EA'En Q4o m1zbel $-auel
o gsmyoel ndAo2 HAL HAEAHH v
A9 29 F9 AUYL AT A A
BAZHUEES AU 45250 Aol HHA
BAZAE o1Fo] Uy P WE2AYL AAs)
F1 9o

® a7 A% R goze AFWYL g
3 ok RAA, B dFE 53 AP 4ng
£7% Yo U2 YL ALY AFo)7] YEo
7t Wolgol HAEY B keZEN DAE 3
3 ol Wzt Al W Y AES
Wel7] ofdtt oled HEEYH YELUARY &
27 ARBAY B FEE ¥ 4 A ol
Ade TR NN FeA 477 was

rie

N

Z49o] A
9 XZe
2 2R e #dYgo) AARY ¥ =A
T AR dEe] B diE =
Z99 XZo] 2HFHR UM :=2YEY NgHE
Eg3oz =2Y9EY AW =28F9 FdE,
xZ29H, gA o3 T3 22 #5H AESS ¥
AAA o AEPE dHEE F3A77 desid
ohge w=2EHV], =F J¥H, AR Bl
B HE7IE (5o £3A& 53 2 b g
Ry A= Hag Yart Yok
AR, A5 F£Fo] =ZYEWE tFog o
FolH7l =EHLZ s v f¥Y EUAG
(O]F Y, =2 EY, FAHEd, AZY ADF AL
YAHE =22UH YJAIEY BFAA F& Al
ol dwEa AEQIFde] H2rFHoE F
@ Hag ¥ 4 AU FEAFAAE ¢
2x2EY Ev WxZ IS B Ao qiHE

=4
& 71

N =2UEY EYAYS B8 2L JF0R 490
o2 FEHYG 4 HEWSY FVRE /TR =
2EYSH 2ABY BF ¥e xzde olFEBUR,
=289 A%E 44N 3RS dou 2HEY
Boe AR FRFE WA ¥ =2de wxE
U, 248 AFE YA FRE Woy ==
29 A5E AR4Y FUAe 94 ge xzde 3
AeR, 2429 A5 2229 A4t B A%
9 FR@e WA ¥ xzde AUDEYAZ 7
gaan 24 =29 3 AEYAPLE 7%, AAE
YAPEE 3% Eoch
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Union commitment and company commitment:

Their relationship and antecedents

Myung Un Kim Hyou-sun Kim

Department of Psychology, Seoul National University  Sloan School of Management, MIT

The present study attempted to explore (1) the relationship between company commitment(CC) and
union commitment(UC) and (2) the relationship of union member's individual characteristics, the
union-management relation, the union climate, and the influential power of the union with CC and
UC. It also examined (3) the effect on the CC and UC of the effectiveness of the representatives
from the union and the company management in the collective bargaining. The final objective of
this study was (4)to test whether perceptual congruence between the union members and their
representatives and that between the union members and the company representatives have any effect
on CC and UC. To this end, data were collected from 251 union members, 73 union representatives,
and 33 company representatives of 10 unionized companies.

The main results of the study were as follows: (1) the relationship between CC and UC was
found to be different depending upon the job type (i.e., white or blue collar). The relationship
between CC and UC were significantly positive for the white collar workers, but negative for the
blue collar. (2) The union members’ individual characteristics had significant but different
relationships with CC and UC, depending upon the job type. (3) The relationships between the
labor-management relational characteristics and OC/ UC were generally positive, but the better the
labor-management relation, the lower the blue collar’'s UC. (4) The effectiveness of the union
representatives’ behavior during the collective bargaining was found to increase both OC and UC
whereas the effectiveness of the company representatives had a positive relationship with CC and a
negative one with UC. (5) The representatives from both the union and the company tended to
evaluate their own bargaining effectiveness higher than their counterparts’. (6) The perceptual
congruence between the union members and the company representatives on the bargaining
effectiveness of the company representatives tended to make a significant decrease in UC whereas
that between the union members and their representatives on the effectiveness of the union
representatives increased UC. Finally, the conceptual and practical implications of the research
findings were discussed.
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