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The Effects of Discrepancy between Felt Emofion
and Expressed Emotion in Organizational Life: A

critical Study of Competing Hypotheses

Jull Lee - Myung Un Kim

Hallym University - Seoul National University

This study examined the relations of discrepancies between experienced emotions and expressed
emoions to employees’ psychological well-being, job satisfaction and organizational citizenship
behavior.

Two separate studies were conducted to compare three competing hypotheses which were emotional
labor, face feedback, and additive sum, drawn from the extant literature. In study 1 which focused on
the effects of emotional discrepancies occurring in general organizational life, the additive sum
hypothesis was supported more than the face feedback hypothesis, whereas the emotional labor
hypothesis failed to receive any empirical support. In contrast, in study 2 where the emotional
discrepancies in the specific situations were investigated, the emotional labor hypothesis turned out to
be the hest one among the three. The overall results thus imply that the comparative explanatory

power of the three hypotheses depend upon whether the focal emotions were situation-specific or free.

—192—



=t =
75 1. 24
EAg S

x
A A|BIg Sl

Aol

HANH ¥ MRSl sy =ES AN IE oY

A}

=

=193
II_'_I:‘I_[-_l

<EHNYA B2RE nAY BE dAE, AFNE NPT o>
239d gexd A4 gt § & d AR z3 AHEE
AA AR &9 AFEd g AT a4z E£8% 4439F 2ogE
i 2 2 3.80 2.95 405 405 3208 359 328 3.01
A 4 3.88 2.98 371 371 3.08 3.38 3.10 3.08
A kil 1 3.21 2.23 439 439 3.45 350 327 3.07
A 2 358 2.60 3.90 390 323 343 3.12 2.95
F 642 831 621 1037 431 1.24 117 0.48
P 00003 00001 00004 00001 0005 0295 0323 0.694
<EHAEH FA8E nAd w2 hdyE, AP 2ANAHPF Aol>
EAQAYE fAEd Aa¥ gk 3 4 H AR BE 27 AAAF
AA A =9 AFE a4 AR 4R E€8F A48E By T
2 ki 2 353 2.86 4,09 476 3.30 357 3.15 3.06
A 4 410 3.05 371 444 301 341 322 3.03
A 3 1 331 2.21 453 5.22 353 3.59 330 3.09
A 2 3.44 2.63 376 421 315 3.32 3.09 2.93
F 946 923  I1LI6 1010 953 341 098 0.66
P 00001 00001 00001 0001 00001 _ 0.066 0401 0574
<HEAYE} G2Hd nA B2 g, AFND 2HAUPF ] o>
A2AY Hexmd 492 ok g A HAEDE 23 ANYE
A AA e ARgd 2 43 adyg =9 4438% 3995
El m_ 2 372 2.88 4.02 472 318 3.46 325 2.91
A 4 4.03 3.10 369 438 3.01 3.26 3.04 2.96
A el 1 3.28 2.31 443 525 3.48 3.64 3.30 3.18
A 2 3.33 2.41 395 492 3.35 361 3.20 311
F 903 967 731 1367 797 47 174 245
P 00001 0000 00001 0.0001 0.0001 0003 0159 0.063
<HAYH FAEE nAd B2 ddE, AFTVE 2AAUHPEF Fol>
AN2AY fHEd A% st 9 4 H AR LH 23 AT
A A4 £9 AFgd FR0 A dyz E¢8% 448% F99%
z El 2 362 2.82 417 476 3.28 344 3.14 2.93
] 4 4.10 3.13 357 437 2.97 3.29 3.14 2.94
A el 1 321 2.24 446 5.24 3.60 373 3.32 323
2 2 3.44 2.49 394 495 3.22 3.50 3.19 3.06
F 1141 1089 1128 1384 1349 551 086 291
P 00001 00001 00001 00001 00001 _ 0.001 0463 0035
. high, lowd @& F2 %& VELE FRAGE. €98 A BT H5) molx= &M

—193—





