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T A FEEAN fEe ARRE FA SolA
B3] 7IE 4F3 oA7lm, 2 Jlddl 2§
at7] AsiA AEe =8, Akt 2 vE-§ BA%
o & ey A AdeHle el Adske A
ojdeor FHol Fa% ERle] f2loAl FAKG
71toll ©)&38} 1 9thHarris & Rosenthal, 1985).

o] wEAHAME g 7Rl A3t 2y
A FaF AEE sh= A VIde] B B
2 AFEe] Hagye g¥ehe ol & o
HASHA ol Tt dvketd, SPES] AL A
el vlaf 271wl tidh AdAAZL kst
wAte] Z|thell chal wig- FEHolm, WAl @
ol AAR 189 & HoA ¢ Fasp]
wiell, mAtel £4 Al Wit Zidie dA 2
ol AR Jelty] el

olelgt AtFlgle] AL tw YT viAL,
Blate] AAS o) ThA] g s WAy g
olz{gh Apz|ste] Aol Fakel Yoyt YF
#d HEs A FARE Zidlel o8 24 F
Tk ®reF A} old BslolAl EALE 7]
7} R A (negative)ol2td, 1 Fohe dAHoz B
A A 8, 1 /1S A A (positive) 2.2 7Y
Astazr & Aojck ey, Zjdigke e 2R
o] Aol RAolE i QA wiiA] Yech
Jupshd, AL HHolE RHo|E aMlo] 711
i e HE #gFstaat she Aol glon,
ot 5E Zldie 71E Zido] REEe dERkE 9
2 A2jshe HYHheuristio A EAME S5}
7} WiEelth dx, ERlY ZlUlg WAAEe
g2 o & FHH EE oplske At
#CHOlson, Roese, & Zanna, 1996). ©]Z-& & 7§9l
o] 717t 238 FARAREY Zlo] ozl 2 7]
HE Foshs ddidelAz ofx] dAXy - 2}
A ol A(self-fulfilling prophecy: SFP)2] WH &S
3 - AEs] wFelct

‘_.

Nt

i

o)

AA 1N EFHAGAQ)

W QU7 gl A tH L Fol 23]
ZAFdct oA 3, A4 Zloizt gAEWE, 2
€ 2] §1 124 el 1 JUE 53k
wagog FaA mHe A Ho] AckOlson,
Roese, & Zanna, 1996). Thomas(1928; Wilkins, 19769
A AQLRe olfd AT BEe] A4AE “giet
Fel7t ofw gakg ol AFogid, o
8L AA AFoM a3A 4 Zeletn A
gtk Agejdol@d sdel AFAIRIQ] Merton
(1948; Eden, 19929014 AUy AdelAE “ojd
Abdo] dojd Aolghs (2R 7l 2 Al
o] F87sAE 7T HAreleln H ol
I glok feEle ofd g AgE A%t of
et 1 g%l Fo3 284 i ERd 7l
o ejgix FFsh= et Bx, asleld A
a2 FHE Quig d4sished] ool A
o 21el RojckWilkins, 1976).

[oFatAtd Ao de Aol dis] zpile]
Zd 71y AgAd ol o dieiiAl (Rl
HFES B3l F3E vlH, Aol 1 sldo] B
ke AES BolAl sHa, nesld zkle ¢
& 71ty A9l Fol dRse didelchety,
1995). 9714 fel7b FEE F-E 123t 7]
D7t 222 AHEHA Fethe A, Fojad
olE oHolE Tl JtiE ARAE AHAI=E
& Fe7t gEs] Wi, o Axst 4y
= ZHo|tkEden, 1990a; Eden, 1992; Rosenthal &
Harris, 1985).

AHdddd el Jide 1930 vl AA 28] 9
‘28 TAte] Tolye Aol e Al Aty B
A 71l @4g AWstn AL AAshked #
4% HEO2 Merton(1948; Eden, 1992914 A<l
ol A Ak Adeltt. o] F AL
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2014 - M8H / IRl 2ty HEe| 7Y

&A 2ol de] Mde Rosenchal(1966)9] 87
T HIR TR HQIZE Aol A¥S FaA
MAFFe) Hejety spdoz HHsiA ot
Rosenthal(1966, 1968)2 & 7§Q1o] o cthidel] oj
&l ZIdE 73 gls o, 2 s IAge
o g PFsiA "rke AE HE uides @
A48E B3 dFk APAEL ANAA v
g F9 s Wi 7|l dAle TAugo|US
de B, 53 H &2 $EY Hgu ¥
o0 w2t g2A PFPen, ol side a2
Aol #Hrt vi2g Syshed dY AR Eas)
cHE F%S i ARl Hoh £E3 Hat
I AU HEAES 1 HE o Wol FEAH
3, 2 BASFRion, Hid 2 7|58 9F
2 Byt A=, Ale] Frh SEsicn
AL HA@AEL ARl HE U2 aFA e
ol zth ole{g Zldle Ezhe HEde] H¥z
9 @A LZAEAUS Rosenchal(1966, 1976)
2 °o]& “AYAA INexperimenter effect)”e}n BT
stk
FAMCR oy AHEapl BB L 9yt
Ao A Ao Zlohef] R-g3lo] whgEleE R
A& G2 Fol Al M-S BFA)
e 4% I3k ol ddxane oF
1 @A didoz g ookt Ade FaiA
2 HIRg Ot AN AEH Aok

WEFHE
53] w8 HolA] Rosenthal(1966, 1968, 1973ab,
1976, 1981, 1993, 19942 wAlel Azl 7 s}
Al EQdhe 7HQIZE VAR FE5H] o= 1)
22 ddos @ ookt d4 4 #d o
759 ZABE FFPF o} &
Rosenthal, 1985)% B3l o] &ofke] Ao & 7lof
£ stk

Bi2gh Al7loll Aol A Livingston(1969)
o2l 7149 ZAdAtelel gk ATk AM"BAL

ol
L=

s

L
T

o]

B M(Harris

al EX
o

dHozAM Y JiIA FEL B 7|gFHNA
FAret Haltell BHASA Ealshe AUz )
hEFo] FEEHT, olF King1971, 19747
Eden(1984, 1990a,b,c.d, 1992, 1993)& Livingston(1969)
o AFE V2R V1Y ¥ T 49 9%
A ez & #F A¥E Fa Ao Rat
of g 717t 2t 5848 £4A7ch

2 A7l E WA o|ZA 8 AYe %
‘ol A 2] Axd AHQIzE 7l A3k A o)
o #¥3 A7 AHES HEF Aot Az
o] 5 Boko A7 ZAAEL 4L S5YHo|A ¥
om, o]gHogx FYRE FHH g a2y
e E73tn F Boke] At M2 E8E F
2 B33 7] EYaog Agd AL ws3ty
IRl ghEdsh Aol HEA AT FHAd)
7198tk &k oleh BB Eden(1990d)&
AF7H] A& AGAue] A3aAEe A
el A7 A& A3 HoksleA esitin A
AopHA, 5 Foke] A7vt AxY xS <l
Aotn, $& AT AREE IR3E F5E=2
(cross-referencing)®] %25 o} gl FAsl¢c)
2 A7 ol2g x| AP oM m&PE
oA d&E QA JdlETte] A3 ANEL A
FAA HBAF 1A} Bt

REATIMS] JHolzt 7\chan ot

QYAERS B A Adasel e
& Ao #<do] Rosenthal®} Jacobson(1968)&
“Pygmalion in Classroom™0]2h= o] & 3ol m&AH
oM dhA] HPAEE M ssiA €ch
a5 2FHY AR FHQe tF mAkeY 7]
7t SAHog s SR 21H4d T
YEFE vAE Ok 2FINE Yo Y
g M ERIPE 25 HA A ghd A

3
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2 Aol AaAgelA
Test of General Ability;

H|do}3 2% 7 AlFlanagan
WAFECAlE AARY 49
%o]7] Y8iA Harvard Test of Inflected
Acquisition®] 2k &2l $HE AAIEn, 1 A3
el FEd S ok 2Y o 7 Wk
A A A FHsHA FHAHoE 20%
o] gqAg FE3] “sEh AH 4YE Y &
AlY(late bloomen)”o|eh= W2} 74 1 gAEE
WA A F Ptk o]e olHE A
el @A ¥ 7|dhhigh-expectancy) &  ZEA|
ap7] A% ddz2te|Uct

olg{gt 7jz2te] Aik= 187]Tol AR &
HAEHE Al gdg] vehtr] AR
E1d Fox a9 Z2 die fAHASH,
tfo] & 7H@APE & 7IdE FAlshe)
THEL AFHAAIME fefndt 4 Bt
a2y, o2 shdo} o] MRS g mAlelA
HiXE F 1d ek 2 YA 9 AAA
dol doluhA] gtk AFAEL RS §
3l 1okd mAke] Z1dizt Al gAY ] A
2 A5 g 7HHE o ddg ‘ol
& A (Pygmalion effec”2kiL HH ST

HE 259 dAFe F3d A Ay %
HELY olfE EtEE v Wk gAY,
o]fo| FUH AHRE AAle BE FH BAL
(replication @ 7-50] R wzhr 2&K FHol
A thgk Fe 7|X|A =UTHHaris & Rosenthal,
1985). ©]9} B, Eden?} Shani(1982)¢ wA )
Aol slagele A7 FAHE oheH 2ol Al
/P2 gofsta ot

=2

=

(2) 2FBF 2] x|(weak treatmenn)e] F-A)H

ol “Id wAtlA ZIE A gerb ks
Aold], Rosenthal S(1968)2 WAFS oA SAUE
20%7F “make XA RS B gaolals

i=]
N
=
K3

YAEE FAAL, BAFEL 12¢ 2j2Ed) ¥
2 o8 7180A ottt AREAY A,

WAFES 2% YrE] 4 F oA 25%72%
FoA 18T AHTE AABE Yoz, A
o] AT 1870} He S A¥Pe g
AEd SlE Yoz AR gsviE Mt

(b) AlZHH o2 HAHA| G Al 71t XA

ol WA gzt TAlE #He AT %
& BAE 5 A7l dEol 1&g e AdH
7IE olgA AAE Rk eke EAIQH, m
Azl 2 4 AFAFNME oln] mAlel Y
el 71de] Eol FAH e AdEjolr] Wi
71tie] Zzto] Az AZE U3 E7] oyt

(¢) ool ZTHS o2 3 4%

2SI A AFE Tkt Al
FBPAN BT} SEHsuscepiible) o T
S92 T NS ATk HolA Aol
A wsts)r] oldthe BARel Yot

Eden?} Shani(1982)= ©l2i@ AT £4€d
B, gaRleanrt 4UE e e, o
Aol obd IHAHAME HE sFeEE dF
8 Ttk

Braun(1976)& ©|2{& 7HQIZt ZIdiEZ | ois]
Agog Azt 2dg AAsY. 2e @A}
o 7IdE FQATIE dEaor g &
Aol Add, UF, ALZAIA w7 E olHe]
A 22 AR a3t JdE A
v AMgEE AR #F AW AEA D
Bclassroom  grouping), B42] & Az FE X
7ok, Asatee] o APEA Ztsle w0
gla 2pg A et A mf7pRlo g A
shict

. =0
TR
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CABE / OaYelR ety dae| 7Y

D

8 1. 7HelZt JichEDiel 10-&AH fY(Rosenthal, 1981)

©]% Brophy(1983; Harris & Rosenthal, 1985¢{]A]
A} 5ol Braun(1976)9] 2l FA|3He 2
& AABIHAIE, e F 2d Ho dxjzo
2 g 29 Rosenthal(1981)2] “107] 3HIE
(10-arrow)” Rllolthad 1). o] RHIAE 7]d)
2348 sk W(moderator)} o7 El= ®iQ)
(mediator)©] HEE G I ZAMle A Lo,
AF R NRIZE ZIdiEe] Ao §EHS nRE
AAIZ e o)) EA sl (preexisting) W1 E0| 1,
o7 e e wel E29 @Ak #F - o
gt PF-Z Rosenchal(1973ab; 1993, 1994} 47}%|
fQlog HEE - & Y3t} o] Rdlel B g
o e gtk

D

(@) YZAdistal) FHHAAEAHH) - T AKexpeceor)
£-2 SH(expectee)?] HHA

(b) ZH(proximal) Z=YHQ) - WA &AJol|
g 7l

() oh7HH Qd(moderator) - ARalel] 71t wlE
Abel 28R HE

@ 24 F&ua

-
4

- spe) g s pe

[ I V- A
S EE S DIFEESE
) 47 B59 - shie PIVET sy

e BT R

weld 2ol wpBE e wAle] ZeloA

© ()9 (c), Ao} FHoME (09} (dAte]ofIA]
TAsta AT old@ £ oyl wisp
Qo Zgshe wAke AHH #F(cp] o i
Aoz dojueA|o tisjr E@Holn At
Aol AFHYA et 3HX]TE Rosenchal(1973ab;
1992, 1994 AL ZlEI) M 7H 8%
IRl Ake] ApEA i 2 njsEdel o)
af Hoh AAHoln A Y-S ATk 4
891 o] Efour-factor theory)* V- AMATE 2E o]
ol&g Fal Aol diF mAlY A" ot
olgA wAte] AFI FAANA JFE njAEt
of thalAl, 47ie] F83% QQE7], o g
g, ) Atslsith

(@) 7 I(climate) : @ARE ¥ 7]} 3HAYolA)
Bot uagt AP BYIE FEeFe
o] Utk ol F2 Hdojzoz AddE + ¢

WAYORA, WAt FRE SAolA 7Y
(leaning) R 23}g+ EAe] E Folr} o o]

A A AMaffecydt  BHETHRosenthal,
1994).

L

L.

(o]

1) 4891 o]&& 7MEEE BAld 3 FEH A4 &
A Fgchs EHAAM T4 39 o] 2L o} v
3l de] PFEE ol 42 HFae B 3
o £2sAIwh, FEG o] 24 24 & B4
d ZAEAM ol % Ay e 3L ATsin ¢l

th= EWolM 7Ex)7) elch

vy
N
F
31 9]
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(b) ) =¥(feedback) : WARE E-S 7|dh Aol A
ol £ ulojdoz apdsly mewg F

73gko] it} o7)M  “xpH 3kl (differentiated)”
e Bolo] E8lm WokeAlo] whajM dW
e A B A A(informative) SH2 783 Bz
Wol W go] aPso] UPH A} H3Hoz #
A= H(contingent) SH-& FA|o) ¢julFich

X orr 2

v

(© UHGnpur) : WA E2 7t AolA B
o gol, B} ozl AL st2Aje APl
ol ol o] wEH(efforn@ e ¥tk Rosenthal,
1994).

(d) EHourpur) : WARE F2 7|t SHAoA| W
€8 7135 o el ¢ o3 12ln o F4 F
T Aol Atk ol o3 T2 oo
2 dAds e, 2 dis) dgd A o F
T AL & oo}

o dellAl Exo], =¥ old RdEe| HlsiA
8%l ool 7He FHE vy #dd
@l tel xaHoli, Ao, BFrbed
7HdE AFsiErhe AolthEden, 1990d). 48910
2 dBEe wAbe ApEE gEL dAte Fart
o Aol FEsl AEeE F don, Be A4t
e £ 7 Urk ole WAL A AL
-Fobtel BAE Hlud o, wAb o dAbh A

ul X
= T
=5
=

AN

3]

<]
FAISE 22 el 2 452480] o]
ZRo 438 AAHE TR HR

oy
¢ %

7| &Mool 2f JHoIZt Z|ChE R i

AQE FIRET ] g A gl

Livingston (1969)9] FfA AT oHA® 77
Holl = BElxtel 7|tie} o wE of o
B A7-50] Bol UUTE Eden(1992, 1993)2] 3
2lof] w2W Roethlisberg®} Dickson(1939)& “/FA}e]
7 supervisory climate)”} 84L& 7rEEIH =
U, ole WAHog & 7t Rl sl Ak
7t Role vl|dold gFozA sotdch Argyrs
(1964 ARFEREe] BAlCA A3 4lZe &
el F2A4E 728U McGregon(1960)= A
o] “X/yol& g Bl 71l el
ERE dFaict FHEeR zMle Rty
Yolztn JIRE JAEL 2R1Y F3E AZHA
oln WEESHA g, oo 27 Fle]
ge Aol 7IE AFHAZTE Berowst Hall
(19662 AT & T AAte] Aldrkelol thal 3lAb7k
A 7l $EF 28 it Fo5sd B¢
o] ZAL Zlqmobe fonlEtA w2 Aol e
2 394 A8 BME B3 dFPc 289
A7ATe oledt rivlel BIpr} Wr)A gk of
et A71dege fejgh Aojgke AXEE &
o},

T, Fokg ohFc deixtel ol
@A 159 AL BApt Zidishe Rl
ofeix migEA dFgE et ek Felziy
717t 22 FEolehd 1 Rk FHY U2

T Zola, 289 A8 gobd Aotk v

el
A -2 W Aolm, 159 YL o}
2 ZojtLivingston, 1969).

olF YA HEH ATE F3 FA
A of Apositive self-fulfilling prophecy) HA-E H2
2 AET A King197)ol0th 28 wiaE,
88 VT # GEAT 55 didez m
7400 A9] Rosenthal 7 Jacobson(1968)2] A H-&
2 AKreplication)3}3 . v 47" ZlesAtEe o
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§2 Hdshe FdAinstrucrone) 7|UlE 23}t
€ FEZ AYPAETE AHREsled, o de
Pazoe gd Ao Aoke we A
32 72 Qe Aoz Jlue AR o
2 70 B8 4 we UUE, T 05
% atsh gRITH we sUEAT vt

e agelensst 4840 2B o %
5998 dios @ 2eguel @2 Ul
o JUAES Yo & AdAHE Hay =
UFshs Zo|hEden & Ravid, 1982).

o9} Tl FEF A &(Sutton & Woodman,
19890] st ledl, Wk A}l AniddE ag
of A BAAE dAoZ AL HA 2o
< A5sE 99 o] d¥e f9F sagels
e AFiAl R oA Belake szt
AAETE 94 BeidoiA Bo ZxHolgke
AAE & %““Olﬁi‘:} °1 Age Axe wdd
A Eden(19922 A BeEjap} aRile] Falo)
el AR Witts AL wAY
3l g dAddiAle AR AstAl e
o= olA ol A A I Dvir, Eden, & Banjo, 1995
D% 4@‘6}"1 of MAeelirt: 84%2| Tujelo]
o4 ARY £ #elate] 7t A3
oz A4 &2 Asrte Zol w#YFHEA
Bl g2 28I} obd HZAA ARE A
dogM e AstA AAsh] xym, dext
oAl AREEE A HAY obd EbdsE ] ebe A
olgtn deiFo2M V| 2z FHE Holx
Aok ol AgeM Fageleadrt ot
A debd F Y2 on m&dHe] Al
Al A )Y THEden & Shahi, 1982; Dvir, Eden, & Banjo,
19959 A7 F2).

Eden 198000 248 H2HA] ati oA

Zu7t B4 FAgdA g2 Vg 2xs
Egs o, £& 7t FdHEe Tl HE

1- 0 &

L

hu

32 2

©0 o
O =

(o]
A& 2tn

¥
Q
LB

gagelz eldy 48 vl # &%

FEH S Hls) F8H € ABH HAF BFoA
%45}711 A B7HEAn, Fdzad) Ui "
dME Brh FHo|gick: ANRE PE3]) URF
O ZM(Eden & Ravid, 1982; Eden & Shani, 1982), 7}
A JHELE A A S84 11“-‘511 g 7l

£ dixen, o9 A AnES o
83t =¥t Qlrt

Hoh HI2ole Aol a3 d¥e] dFE(Zand,
1972; larzelere & Huston, 1980; Butler, 1983, 1986)
o] Aatel Balzkel AlF fel Qlejd sHQIZE
Adedde] F84E EFn ok AiAzt A
T 43 A (reciprocalio]™ FFAQ AT gkt
Aog Holgvi(Buder, 1986, 1991), o]2}gH Algje]
Bd34L 71 FAHY  Eu-Filage)#
(leader-member exchange theory: IMX)3} HH g #ad
Ao] Sltt Graen} Cashman(1975)2 AZ7IHE &=
A IMX o] 89 ;Y 942 FAHSIHA, olg
T A7t FAlo] @ dAle RaRzle] dAlE @
ARAEA b ERIFsho] i 7d2 AldsE
Aol F5HA A HAF S B Alte] A
doll et Ry Aol o Zrbed BAZ WA
tta H.QkcHZand, 1972; Buder, 1986). %H} AA}7}
A7) B8zt A2 desichoustworthy) 1 7o) 3ck
Ao RaplA of B AEE G o,
289 AL o 78 AoH, &§ FAE
38 & Zlojth Rehe 1ad Ak g 4l
g gofd Aol AMx 10 Fgdhe Al
PR T OB YAty e ¥§
Aolth AHH o ol P ke Falo
et AE JTHE $FA1F ojq, JARR3IREY
el Mg F2A1Z ZoltkButler,
1991).

aet ol2ig HA iRzt ZIiENE 1gE
LEB7E ARTE 7 2 oprth feliM A
v g, e Fake] 5T w7 oA

L,

A28
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HENCILL IR 2

7] e 7IHE ¥4 Ha, Anxos A
Al 7IE Zn gle Rl a8z £¢ Bs
g TEAY] FAEAZ o]&E t2A ugst
Al Eoh Eden(1990c ) ©lF 7IZF oiwl A
(interpersonal contrast effectye} il HH Sl =), olw
TEA A ceamwork)y S X T A A
2 ApEH 9o ©E &2l FAE obIE #
Aok BlE JAke iHom ofn Rax apg
th93lx] orkximk RojAMos HEY HHo|
ogl FHQl 7INE wh= Rajo vla] 1%z ¢
< Féke A WEgE w4 § Jn FB
o} 2]7o gk B B=E PP 5 9
ThEden, 1992). “Hi&olAl #g3lr] YaiM H=g
9] £& FXtkRobbing Peter to pay Paul)’ghe &

< olgt #& WWeA FaG AAEE Foh
%, F3tol g Ak ol g AEA 2luy o
T UL wtEoly A5E fUE A4V 3
B, ole HWH oz AiiAe) Hde e
F 7P &the Ao ThEden, 1990d).

old FHA LMX o] 7IHAYS} AF
Ao =98 + UMY LMX o] Z(Dansereau,
Cashman, & Graen, 1973)0] 2|8}H, AR (a) Y8}
o fredoly Zie ) Fakel Az ) HYA
AM ddg wgode Fale Fri9
oA 2aix Akdel F-aHe WA Hingroup)a} 94T
(outgroup) &2 TFEF=Hl(Liden, & Graen, 1980), ©]
T A JIdE FA4ATE 2471 1 olg
g EHol ofsiM FARRsikte] gl B Aldyadic
relationshipl= 412 ThE &4 oFFe gAd
o FARcR WY tAdYe Eo Fesn
TAAHQA HAE Foqwony B e AW #

O 2
- T

A% e e F8 FEAR deUA FHa
AT TELL dBAHY AAE F2 Fofio}

N

Tk dAIAYAE A EckDansereay,
Graen, & Haga, 1975). A2 0 g 9 7vt A Qo]

AFE s8sker] o3l8] o ¥e AU PRE
Hojop Polle BFeta, ke WY P4
A B 2 FoGartention)2} YL EA3HA €
ThMurphy & Cleveland, 1995). ©)2{% IMX o] &9
Apdeddel E& AHesld A, yide
AT HUT BA A, oA T 9w
SEA7L weEy, 9] AL AT 7F
A, Al T ZY A Golem effecy?7} T
s Aojrt.

239, 7148 gate]eivhe 3
2¥ A7k 287 warY, o|l8Hoz A
At FEAYAE sxe 59 se2lF
TAE oA F AR oly7R] old tidh
4%4 47 23 Bud Ho gtk 44 9o
T LA 38 EAEE L Ao sk
5 e dekex ad EAAE s Al
A9 gage]aAE Ht f4% Pao
2 AN Utk

I AR ol gagedde P E
A Y] ot JYHAE dess &
AE 7 F W71 wWEolctk oA T, fQlEeat
ozt A Mz 7IHEAE AL
T Uths Rolnh King(l9742 ol2{g Akdg
A A S ddes @ Al Hxe
dFasch £, THAWAM Bt Fwdt uhy

2) 16M7] §hAl 3Hehe Legendary of Golem of Prague)©l
a9, @ SEP i} ol URNEELRE fU
Z& 7171 9daiA] £o2 o3 & AHauromaton) S
2HEo] Arlel AE g Eoidm “F Y (Golem)”o) 2}
I olEE Bk @Yl 2YE o) &M FAA
 FohQlol Wal AW Hehg wojstnat
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o3 HRE vz deiFy .65 61 483 135 385 146
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F2 EAHoln 2% JAFE T 88 62 479 118 417 117
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Eigenvalue(31-f 3} 975 142 130 100 13.47
* AAFFE e sool4et ﬁ*ls}a‘;%
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FAHOE T 28 M AN % ¥ RS A
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E 2. Heol Mg mogel2 2ty 88 2209 715 ZRY

e . EA * e E
M(SD). N &9 M(SD), N &9 M(SD), N & ¢
Az A 5.67(.99), 43 1 5.46(.87), 87 1 5.53(9D), 130 1
Oj;:lﬂ EHV%’A- 7 514{11)0) 45 %2 5.08(.94), 86 2 5.10(.98), 129 2
ArR wH 4.98(1.03), 42 3 4.42(1.12), 88 4 4.61(1.12), 130 3
A543 4.43(1.06), 43 4 4.48(1.00), 88 3 4.47(1.02), 131 4
* M=Mean
2 3 9ol g oawe|2 20N 3E 229 ZHulr Hrde
o ol 2 A L A A
M(SD), N &9 M(SD), N =4 M(SD), N =4
2l 7k 14 4.48(1.22), 43 2 4.33(1.07), 88 1 4.38(1.12), 131 1
o1ztA W& 4.36(1.22), 43 3 4.18(1.20), 88 - 424(121)151~ o,
AdFAd 4.53(1.13), 42 1 4.07(1.17), 88 3 4.22(1.16), 131 3
NHEE 388040, 43 4 390045, 87 4 390041, 130 4
* M=Mean
B 4. pOde|E eloy 82t ¥ THEDY gl ALRHHA
! 2 3 4 5 6 7 8
A g BYAL A5Hx 4] 45%*
B REE . - T
2. 459 S2* -
3. AR R/ 6%+ 52 :
4 AUAHY S T4xx A9mx 65%*
5 &’%‘%‘ﬁ EELL 7% 27%% 26%+ .
6. ATk BYAL 26** 40%* 42%% G7** .
7. 5 35%% 52%x 27%* 25%* 28%* 36¥* .
8. A 3 G4+ 35%x 48 G1x 28%x 48%x 25k -

¥ p< 05, ** p< 01, *** p< 001
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¥ 5. mawel2 2y 92 =Nanhy welol oift xiey ax

A7 T &g 23 g4 AR TN
d gl B / B ! 8 ' i '
A 70 # 22 1.69" 27 2.13% 49 4.33%%% 47 4.22%%%
d7d4 51 5.06%* .03 -34 -.06 -71 -.03 -43
A I H -.08 -73 01 85 08 81 02 17
AHU S -.12 -.89 .01 91 03 30 30 3.06%*
R 2GHkk 1% ENLLE 45k

T p<.10, * p<.05, *¥* p<.01, *F* p< 001

APAonE YRFst Belo] AL Aol
2o BelE WeldFEn D2 AHFe A
o el bl B2 AA Yok AU
a9golth Hepd, WaRee oo 9%
& grae ARt 7Y 24
Mot 2. B30, oW 247t ztatel 23
T3hg WS et o JlelE seAE 2
oh] el 484 BHEAR HATNE o
o

i

E 6. IaYele aleid #Ee =AY golo gt e

# 69 84 M 438 4uEE, 4HxY
o] AgEE dold FHHMY FoH HHge
FAtell thet AlEle] Afele fojdla, FHHREA
o] A9EE dolM AFxdel F7M AHEe
53, ANl i 4ls] R A FREA folg
ok FAHog FpHEe] 78 ZF 2RI
BiQlo) we} vlwaj B, Fae] HA| W F A4
Hxd 847t uRsHA AWske FPHEE
21%918] B3] A AP nfF FIPAFLE 1%

A BM(RAY FHEYN)

F 8 Z2 g5 2 FukE Al g
R (NF R (HF R ()F R (YF
il ) R 29 11.64%* 11 4.63%*% 30 15.00%%* 45 29 44%%x
A 2 % H (effort) R sz .mw o 29 41 a
%) A &) A (affect) AR 0 96 .01 50 01 50 04 5 40+
2 A A X(affect) R 08 08 B 20 - 38“ -
23 # neHeftorn) AR 16.74%%% 03 2.29 10 9g41xxr (7 8.99%*x

* p< 05, ** p< 01, **F p< 001
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ZAEY ¥ AFUEe U8 94 d3¥E s}
A2 Z¥ches Holtk ol g A wsAHe
drddehe wle divlEe o2 Hamisd}
Rosenthal(1985)9] WE}A 78 #2¥ Hart stk
1EE V1Ee magelegde] 7HEy #HHd
A AX =2 g FHsk, 5y
Aoz 2ggd mAle] F-& Ml 489 o]
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e viAe dEEIYE AWEgI B
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g AL AT o va AHE AW
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The Identification and Measurement of Pygmalion
Leadership Behaviors in Work Organizations

In-Sue Oh Yong-Won Suh
LG-Caltex Oil Corporation Sung Kyun Kwan University

The managerial application of Pygmalion effect in work organizations were investigated. Most prior
studies investigated the relationship between a supervisor's expectation of a subordinate and the resulting
performance or job-related atticude measures after manipulating the supervisor's expectation through false
feedback on a subordinate's potential. However, there are many supervisory expectations naturally
occurred through their subordinates’ entry-level and past records, which are believed to be stronger than
the induced expectation. Expectation is an internal belief, and a supervisor's expectation-communication
behaviors(called Pygmalion leadership behaviors: PLBs for this study) has a more significant and direct
effect on a subordinate than expectation ieself. In this study, supervisor's PLBs to high-expectancy
subordinates were collected and measured from 165 employees working with large companies in Korea.
As the result of a factor-analysis on PLBs, we got four factors such as (1) inspiring confidence, (2
warm treatment, (3) private interaction, and ‘4) entrusting. The relationship between a supervisor's PLBs
of his subordinates and the resulting performance and job-related attitude measures of the subordinates
was also investigated. The results revealed that the effort-related factors such as inspiring confidence and
entrusting had more important influences on subordinates' performance and other job-related attitude
measures than the affect-relaced factors such as warm treatment and private interaction. From this
study, we can have a useful implication on developing leadership training program. If a supervisor
wants to be a Pygmalion, he must pay attention to inspiring his subordinates’ confidence and assigning

more challenging work to them.
Key Word . Interpersonal Expectatton Effect, Self-fulfilling Propbecy, Pygmalion Effect
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