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1999).
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B}t o ™M(Landy & Farr, 1980), 53] z}7] 719}
te teRsidse Wyt 9xmsb g
= d3F A7 Zo] B 15 TKFactean & Craig,
2001; Harris & Schaubroeck, 1988; Mabe & West,
1982).

Thornton(1980)> I FA}e] 3o tigh =}
7] Ae) BT el WAL wmale 2
3 AHBAS A7\Hke e Boluc @
g Agel glon, AASE Aol o]
e elExd fosiA tE FHE AYn
Aotz ZEA AT Conway9t Huffeutt(1996),
Harris9}  Schaubroeck(1988)«= AL, £8, 3}
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The Effects the Information of 360 Degree Feedback on Performance
Rating and Perception of Accuracy on the Rater's Rating and Feedback:
Focusing on the Moderating Effect of the source and the Consistency

So Yeon Yoon Beom Jun Kim

Research Institute for Human Behavior, Yonsei University

The study examined how raters integrated the informations of 360 degree feedback. It was tested
how the informations from multiple sources(self, supervisor, subordinate and co-worker) influenced
raters rating and modification of it, which information was more influential among the informations
from multiple source-mulciple raters, and how the influence was differed depending upon the
direction and the magnitude of the discrepancy between the informations of 360 degree feedback
and raters' rating. In results, the informations significantly influenced raters' rating and modification
of it, and the impact of the rating of peer and subordinate was stronger than that of supervisor
and self. Moreover, it was testified that the tendency to modify raters' self-rating downward when
they received lower rating scores from multiple source-multiple raters was stronger than the
tendency to modify raters' self-rating upward when they received higher rating scores from them.
There was the interaction effect between the direction and the magnitude of the discrepancy among

ratings. The causes of the results and implications were discussed.

key words : 360 degree feedback, modification of rating, source of feedback, divection of discrepancy, magnitude
of discrepancy
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