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N e

MZAIHHE 19807 1995 34S 23 et
LY Millenials) A TH &} 199613 F-E] 2004148
Z3shs ZAYE Yu]she Az E, o]
2 718A et vt TEXE, Ao, T
sk, 4] Y S ok ApdelA ApolE
AK&F, EoTh, 2022). o]H7F zpol=
A AR defrt ofoA, ARRIE
Atolel = At b Apol7h BEEHI ok
T FHY X2 AIEY A A, Al
o of 77.1%7} o1& Afol vt FHIHA
om, ol 10d A AIYAR] Hls] T oul
ol F7t&k AFolthFae] o}, 2020). o] F
Hslo] ghy 7delA = MZAUIE 98 A=
S Adsla JaETIYR, 2022, oS A
SR e dAFE AAYL ke, 7
HF 5, 2022, o]FL, FENY, 2022). I1¥A
T MzAe] EAS g AT diEe
B2 RE3 AAolt) ol#d wiAS nRoE,
B Age MzAY AdARS tide s e+
538 B3k(demands-abilities fit, D-A fit)o] I

Mo o o

N

B (task performance) L ©]2] 9] E(turnover
intention)®l] H|X&= JIHES AFstaA itk
FAdeE 27 ¥AE Reldel SAoh
AAE A (aomistic) Ht= AHE3F, BUA|<
Wakoluyt ol W A o] o xe
W3S thapaks] A (polynomial regression)3}
H-S- M 18 E(response surface graph)E 3]
Al ZR18taAl SrhEdwards et al., 2006). A}
23 Pue Heu AU 87 F o
279 Havh o meA BN B
il BUL + A3, AL WE AR
B0 SUs A B ded 5

ARE F3T 4 JTHEdwards et al., 2006;

e
-~

rlo
(o

Stiglbaver & Kovacs, 2018). TF&}3] 74
Aoz SAZ ARl 749 TeatolH
(difference score) S S-&3F WA o] H|F AHH
o] E4do] A AAlo] Ao H(Edwards &
Harrison, 1993), ©|& &3l HTE ko] Ak
HAE AEsHA &g 5 7] 2ol Zet
&3l s)4jo] 7158} THEdwards ec al, 2006).
geow oy AN Uzt sl 79
(work-life balance, WLB) ¥# ZZ&E3}e] =4
£ 24T ol 54 Axe 24 o
35 Yol #w Axg 2olo) glo] A8

F e A4 2ARH} FAH B T

A= ARE EolAo]l 879t THo] =UA
& wjo 744 FFE gFI=A AL

acie
TAYY Y2 A or 2o AL
© 2 o]ojA|(Kim & Ployhart, 2014), ©]Z]-&
Az dg8e A A8, A, wsol o
F7F vl&S AT wjEo|(Hom et al,
2017) FL3tk o] F o]H L oA 9
3 7AEatA d|ZETHTete & Meyer, 1993). ©]
HomE Addlat HEol AdAde] 23
A& Uehlle AREE AREH7|lSaks et
al, 2007), 22 A= AYsd B o]
o FFE WA= 845 ool
o] ¥ F8 AW FFE BT PAE
A dEHs F Ut D-A fieo]

F3K(person-environment  fit, P-E

3
fiodt AFe= 9 3o ddHS 2R vl
EHEA Aol D-A fie2 FHFHF= A
2 BAY ol mete A BATE ek
THOh et al, 2014). AYALE tiFoe= 3
9] AFNAE D-A fiedt HYGFE 9 o] A
ofmeA FLI BA Fgo] BEHAG

o oX

fu r

bt
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(Wang et al., 2011). D-A fit2 o} A|qk
A R & Iy AFelAE A
e oA xet 7A #ATE AATKH
=, 2007). 1¥Y B 5(2007) D Wang
(2011)9] 79} Oh 5(2014)%] W ERZA] ]
S ] AT AN BEe] & e
Aol gk Az&
=,
g3 01& é%ol
ol;"(]g] H]—?‘S]:Q. o‘:_}- 2= 041:}_
w27t Y TR
HEA wale] AR
TE Y WAE
271 Aok
o7k & A= dA At gt
o 23& 95olA D-A fied] AFE ZANS
12 gk Aol o]d ATtel apE A olth
O AZFA APAA Y A A G gk A
PAFLEL RE Z2 A3 SHorganizational
socialization)E -3} O k(BFA] 3], ¥R A A
2016; Allen, 2006; Bauer et al., 2007; Saks et al.,
2007; Wang et al, 2017), TF2 Q91E0) 2|3
g5k vk JsA dA] 2430 H2 2AF
ol 20thet 30the AAA B, AEA Q)
4, 43, WLB 5 o}& 7§ A7 Sl
A WLBS 71 #& 7R B7Fsk) o’
TAEAR, 2022, MZAY FAA= WLB
7h BAE AR E 7P SR8 ek
Ao 7 JEPFTHIIZA G A2 3], 2022).
ATFANMNE FATFATY 2ApEE o2&
«l B2 AAGBS 5, 20207 YEYE S
WLBS| F8A0] ==l Qlt}. weps & o
T MZA AIYARAOA HIX= D-A fied
= E‘i—’F.EL WIB A=e] AR &
= glstaal gt

A4
oAl
T

2]
=3
El

H:l of X o

L
-
Hg

/\l

Ml

‘7

3l

% O/Re|S0] ORl= B Lt 49| 7Y FN2H FYAY
D-A Fitel 4 % 5%

PE fiee ZHoNA A9l EHT A4 B
Aol ek AEF oJulshe, Ajsle] v
F5a g B mebd AA-AT BG

(person-job fit), 7] V-Z2] F-FHperson-organization
fi, MU FZperson-group fir), 7NQA-FA
H oK person-supervisor fit) 5O 2 TFSHA 57
H TKKristof-Brown et al., 2005). 7]<I-
o] 8¢ A F Rl D-A fie 7]Qlo] B

2 B3]
;‘(‘]ITT

$2 A4, 714 58 5o ARATE 55
A7+ AEE VYR tH(Kristof-Brown et al.,

2005). D-A fito] S-S A= HF

= e}
T,

T4 A EEe] AstHe S iRl =4
BFA R FFS M tHCable &

DeRue, 2002; Greguras & Diefendorff, 2009;
Wang et al, 2011). 3] D-A fir #3530
ol B #3el ¥Eu U Y JBL
U2+ Ao Z Vel Thvan Vianen, 2018). =
W 71Y 9 FBARINE ARE s
b Fedk A4, s, ojulete= =7t
A=ag —r—(natlonal standards,
NCS& A& Hapoll &8st FHH7HT5
HXEF 2022 DA fit2 L3 o-F
a87] wzel AYALAAE D-A fied
2@ olsb Yon, gekal AAH
ficol] A77F dasith
bAoA 24
X
o
(Cable & DeRue, 2002). ©]¢} Th27A] &
Aol tsiA SAY Fx 3o,
Yo 2= A X3 e workload), 2 FE
complexity), AFZ] A (social interaction) 5]

$50) ATHARAL R, 2017,

Lh==
a=

competency

Z
5
DA firo] 24& 93
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2012; Park, 2019). ZF-QT8} el
T 2L RIAANE EA AT Ao o
g O o, old wet Aold Art
UeRd 4 QUTKPark, 2019). IHEE B AF
ANME= BF AR Aol DA fies
stazt s, AQFatEd AFEPALY] F
S ALt AdRstEFS el
gafjof sk Do ¥& Ynlsta, AFE[A
< 4o Ax 9 &o] et W=
d =2 JeEPATKPark, 2019). ©] T 2+9e th
& zpdoll nlal B ARoA BFrid
A GRHA]l % SA o thPark et al,
2012, AF Bof, dAWA RS FAHIE
A3 AHde BEeke Fdold uA-gT)
7b ARl AR
A B AT AYAEE dideR T s
A5t %‘%1% f&?‘éﬁ}xl ¥ Ao gut
st 7bsAE 2

215 Y80 H%‘FSP D-A ﬁwl 34 2
olflox, 4 W EYF 1ol o
Edwards 5(2006)9] W2, P-E fit> HA A
(molar) A, A& (molecular) HZ, 18|31
A2d Js At SAE Aok A
ANA FEe NAH 0] YAt AEE

Aot o, £ HEe S &
o] BYXs= HAEE ZHsh= WHOE,

¥ =

2F A l A Zshs He A=

10 ¢
_l{}l‘
ol

W

O

DeRue, 2002; Greguras & Diefendorff, 2009;
Wang et al., 2011)2 2lHZ4 WHHS A3}
R, o]y WHe ?_:1;(]_4 wiekol| wE
AHE HAF F Yrke ATl TAD
s S°l, AAA HIe AHIS @,
Cable?} DeRue?] HE: “doAq Q3= AF

el A FEe F BEd, 3T A

4, 2012 HY) D-A fito]
L8777 MEEEYg & AJA =2 RlE

(Edwards et al., 2006). Y2 HZE ALELS

o Ags)
of 4% ¥ TR WewEd 1Y)
Z g, A1} B F on S0l
ool ALt BEelA BUA P o) T
& AT AT £ dlod, AUl 43
o A=A ABIA FEIL BE TP
Phe dAHOR AT & gl Aol 3]

THEdwards, 2002; Edwards et al., 2006). ©he}A]

2 d7e dAEd Hoe AHEsiAM DA fic
I Adpies e A BAE A
1A} 2.

D-A Fitz} ZotHs2| 2hA|

F]A

AN

o2

ro
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THEdwards et al., 1998). HFH, 7]
QT7HYG Z g, & 35 H(excess ability)

:r:‘;

= ZIAle wEbA] Al 7EA e A3t
4 QITKEdwards et al., 1998). A&, &+
sgol A5t S Ay 54Yo] 87
O EopAA HA Ao A=rF HA
T Ao FFo] dAsA FA
| CHEdwards et al, 1998). o]= E4 <=
FE dojd BYsgol o ol F7H4

HEol AAY ofel gloiM sl Al

&

P
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obrd AFe AR we W vedn
(Edwards, 1996). €4, s&0o] FYHEe A&
o} ARFE RAA A} 248+ A
(Edwards et al, 1998). #Y5H] £AHH 7|5
& Hhl/ a1 A(interference/depletion) 7] Aol 2]gk
A0 Z(Edwards, 1996), QF-HT} HEo] &o
B OARET 5 e uH 5718 89
24T U] "l s =le Al

71 ) A)o]thEdwards et al., 1998). AA], %2 o]
gse B 2RA A pasta 3
B4 2H7b S7+E 4 ATHEdwards et al,
1998). ©]& ©]Y/E FE(carryover/conservation) 2]
ZIAZE Aeshs A0E, AYsEe TR o
EA7F ALS BESH me] a7l thA
& g o Aos AR HThEdwards, 1996).
Hgrlt Jdste], sHol a7 Hlg|
2 Aroe Aed Al 7 s F ol
g/BES 71A7F BA43tEo] Aol F
7¥eke A7F vehd 7hsAdel =0k AR
Z(conservation of resources)©| =0l WEH <l
o Aol RET U ARYD LL 2
7 Ay} A SFCHHobfoll, 2001). ¥FA, 7191
seo] ApaTan we dush 2ol A
| $5% 9= ARgo] ass 244
7b Urebdthpark, 2019). TR BE A
A75o| ofn] AUnEo|E IS
SFFOo B 27, £%9%, 2020; Bauer et
al, 2021; Chong et al, 2020), #}UFH# 5
o A of ol 14 THT olUm
Z9] 71A7} H4" AR oAt HlS
sHA|, ZHQlel QAo Al &, A,
59 5ol ATRTE 2 HES
st A" AR (perceived  overqualification)
o 23& Y dTMAME 2 JFoR <
3l 3ol F7tete= Zlo] &<l H AUTHErdogan

O

ofN o

Jat

]

B4
e
o

i

J‘_I}O‘(

4% 9 ON2IS0] DRl B 4 Aol 7

el
il

a2l Zxan

0!

& Bauer, 2009; Fine & Nevo, 2008; Hu et al.,
2015). THAl Zelf, AYsEs B ZEA

£ Aol BAF Aol )& oln] &5
S Qe Bur okl ARE A% 1%
3 5 T G5 AU 4o 9]
w2 olejd F7} Aplo] EES WHstel
4 ¥e 59 By As4el ad oe @
W, 8THG FHo] O oW 4245 3

B oAy

Aol o ol Aolth. weA

L a7 Seo] UAY WE AYoR, ¥
o] 87T B e U FYsgel Fa
sk whg, 5ol a7ud o & ue 3

Aol 7T Zow disde
7 o] 7HdE AAsSIT

2

, B

M L@ AGRIE, b ATEAY A
o4 877t SERG 2 9D > A
Fao] gad Zoln, 877 SHurt
AHD < A) HeFae] Sk 419

7} derd Aol

Ajaln A odelre 27 93
F3¥ T FQ3A aEs)of Stth. Muchinsky
2} Morrow(1980)2] ©] 2 X & (turnover model)
o w2, o)== AAZA 7]3](economic
opportunity) 221, 7§91 (individual) %1, 1]
1 Y9 B(work-related) 2810] FFE w|HTh
o] & A7 713 alfldl= AYE Fol X
FEH, AR AA FFo] =¥d wrRG
Y o JiAA F d AE 89S0 o)F
2 ke,
Y wj= AQlolvt  #d acldt AR
o] ol#o] 94 7bsAol =tk T =3I
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Aol AYH A edEA egron,

e

= A7} e O H(Carsten & Spector, 1987), < 7

= OE HEREA dFdAE ikd A 71 AiiEeR i vEd Vel o WE
3(alternative job opportunity)9} 0] Q)T A 9] AH$ HAUEHo] Qe T Lo tisiA A
2 A7 FRIE A KGriffeth et al., 2000). T jzoz e 9

el e Al 5 7] wEel
A Ay 713 = A8 HGob marken®] FE (]I, 2022), FE HIE| &7V} FobA
gt olgldt AARES A 9 A o] 1HA “AKNGH L&A S
4] *J%PO] olA 3} WA Ao ges YF o= EBFS o]AE 1T JheAe] Atk
Hﬂl UrE} i %‘D}. weba] S 18AEe meba] MzZAY ASiARS oo R @
A dAFE 8 TEHEY 4T E

}3—*301 At} ﬂ%ﬂ U e By, v sty 27} EE'%‘HE} ESTE oA
E7F 13, I SoE I AR oF U M AR sk
stEglom, o2 <la dwf 7] 8ol

SAEUATKATAANATS], 2022). =3 F 7He 2. (@ ZgFEHE, b AT/ A
AH2022)2] AASZAFZAI] WEH, 2014 oA L7V} SERT 2 AXD > A) oA
| o] HAJEHAE A&HH o7 Uk, =T S A o]-r 977} =8 ze
2021 71 Ad AYQET8HS Bt AYE AHD < A o|HYET} gAde AE B
(3.7%)9 T H] oo F ul ESIQTh ol 7} YR Ho|t
e} F2ulol | A AF-1aFZEU9) o] F

N m[o
_|_,

o] BA FFE olFo = vA = Y & 79 THo EYAET oz}, YA
2o IFE S FaAFAE F Atk BFollE Ade] FFo] Y FUA de

I ek, Ao aqde &4 Atk of® oA dAAA ] wehA
A adld d&ste Mo 58 2o ¥F AWl Havt 23t £ s Bl
< oAds asE o ok B9 ol  t. 79 Yol BF we FEolM <A
AR TR Hojd AYAES BFY] Al LAl dAEe AL B2 fFe dol=rt
7ol o]Ale] =Hs= HPE AFelEtHE, ST ol FAY 4 e AEd 5ol
HE AFaT &oA @A A AF d5S ofITHEdwards & Shipp, 2007). E&
S FEdolgts AFdtEE ATEE Y FRAAY 278 S TR FHoE
Aog ok AdAF o F& 2o O3ty ERlo] NAshs AYSdy] 5=
olfate = A=t ASAHE Aw B 9A H& Zlojth ¥, dAZa e W
7187k A7) W2l e ¥ veE 71 879 ¥ Y dAA-A Y A+
ofg 7bsge]l Athks Zleolth ®HE, 77t dle Fe] AVt flojeE duAeR 4
THRET FobA BQl] FYHOR AReTE I 1Ud fFehe e Bk dAEe 2~
Agsly] oy Avolle L&A odstel 2z S wo| HUKSHA ge 5 Ut
T BTt AEA Fo nAEHo s o] AF AFME 279 $Ho| YW FER
7t =& Z0R sttt 53 AUA = FEidA dASTE HPJasd
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(professional efficacy)0] AP A 02 F7}3IHTh

(Park, 2019). AYEH7E Bele] Faho]
3t 27|%71S o|u]Em Z(Maslach et al., 2001),
A7\ R34 Hd5As) 53 o #o] Ak
o1 Hef & ATHE AT el
& F2M UAT WuG B H2AA
Sl o 5L o 9y

o] S7+ doli}.

B9} xR 2 a79F TEo dA7}
o|Z o8} Zh= A GA AYFPH Zte
A T2 o] ddEnh -3 YA
Me GF7F ofgAR g7 A xol7]
ol Ele] S Fo| HUE 4k
SEARE FAlY w2 AFQTE st A-A
YA RT ] @ =¥ AdE ARgaof &
CHPark, 2019). F¥o] WETIL %,

DA A E oEe dFE T8I -?4
3 AL FsH 14E stuA FHE A

ALH o7 Ao & ThsAdo] Atk %ﬂg
g AL EHEo| 2= FQlo] B3 AHdo]
SHEAY APES e A5
e Aoletar v g Hobfoll, 2001). w2}

ol

R mlo

R

-
i
= -3

1m

r°“ "

A aFel seo] 13 SEelq UAshe
A% A AL wssA AT o
A 58 % S ol A 279 el

§ olgA wEe SR, ot A
2 pgol HAE W gEA, AU F
A FAT & glol AA QAR s o)

34 9l 0|zl

=]

o0 Dxl= Heh Y

i
>
15
=
el
bt
bl
Ho
tol
T
e
)
fo
=

(=N

2 T As4el Bk AAE a7e %
o] YA sH= Aol e WA L A
52 eesE AQasgel S 54

o] AZ(exhaustion) =

of(Park, 2019), A¥H
WA Ea) e, =
g} AAel B 1A e 277
Y +% Ytk ol oF welah,
S3} heA olelEe] deldE aTel

$eo] BE e 4] HHHOR A48T

T2 Ao AA g7 dte 8
T THS AN, o ZEAES
Al APsta Sle 5 B g dFE

{o
ins
a

(rt

= MzA} o5
Q%3 9 2 9 WA el ol B
& clfelis 8T Seol e ol

& SN AAT 1 o)

7Ha 4. (@ FFH-

oA a9} FEo] e

ol HlEl HE FFoA
_]

=7h 24 Aol

S, ) AR A2
Gzol N QAT 7
VAT A5 o4
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WLB Mz AS 20|de| =&E=1}
A5 Q T A Gob  demands-resources, JD-R) ©]
BoME AFa77F 2EHRl mlA= 74
7 A3k AExYo] =AY 4 iy A9
$CHBakker & Demerouti, 2017). £3], A& A
ASIH, 244 B0 S3) BAE AR

244 e dakee qBe T & A

Satot B4 wF St e $AHe A

W, dEd a7-vY 2Y EL
ojF o=l wAlE G AA HFA o
a ¢z < oo

2 d7e THYEC] WIBE fASES
22 AellA Ak A AA HRAe)
9 & F A& Ao ALY WBE
g3t o oleje] F FHoll thste] ARkt A
o 5 AA3 BMFoRN 2nm éM EH

oA, Em =200, 4%, o7k
4% 5 O ZHelA Teisolor k)
B, 200 2247} Lk ol A
A% RS P
2 F30] F7kshe
o mFolA 4%
2016, tel7t 7]
HAYsl e g Fheks Az Al
7h Aol A wheh WiBel i =97k
H% BPHAL ek olol wek SdelAs

o
12
:\_l‘
oxl e
—lt]
of2 l (o]

AA, 283 F7HA
LETE: At 5 AXA
A2 Tl A2 HspyE Yepva
HAFS 5, 2020, AEHSE JDR ©
g AFAAE o]Hg WLB A=7}
Aho® A-gat= Zlo] FRIHATHIE
A, 2022). 53] B AT el MzAtit
WILBE wj-¢- $83% 7IX=Z Hriste A&
aeshd, 229 WLB AdS MzAY A
AdeAl ERAQl AFAdor A8
A

g WIB AESe] A ave
7] Qe e AE ARl tiste &84
2|31} upgho] Eojof TP, £gn
2016. WIB AEE EABIAT A A&
o] g37] olgl¢H FE&AEFo7] wEo|th
ol Mz} WLB A% &85 FXA7e 24
w3} A Fosith AgAFoA 22 o] Al
F3ta Qe AT AR Bol gl ik &3
o, 8 FgadAes 7 ZFL 7HEEA
FHE AHESAY 2AES =AY H¢

N
=~

PNH

=
=
il

d

rL 421 ro

Azt JFol glche] TFE % W3}
29719 Qb BEe BA WAL U
HOIFE, $34, 0098 TEEH, Az

[E3} ol9jo= FAYES] WIB AZE B
ole] §lo] AMEE 4= Qe E$717F Basit
TEAS WIB A= AHES RBASHE AR
3= WIBY A EFHE G 7AAg B
ok ooUekH s, B, 2020, dSHOR
TAYE] A7 A7 FAAZIKeI A,
H3HF, 2019). old wet B AF= oldT
2273} FAAME 53 229 A=E AA
A 3 AAF o AN JHesdAY] &
ste, AT A9 golAo] HFAYoR 2}
23 ZAo® BT WIB AEE HlwA F

L zz

- 294 -



2ol - 90l / 2753

gspA AT 5 e

obr o2} zpele] HjEel glo] &9
Ae AL ENA 53] F83 Aol
Aotk mebA B A7 MZAY AU
oAl WLB A% AFE fo]ido] A
£3l9], WIB A= AMg golde ot
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Table 1. Descriptive Statistics and Correlations of Study Variables

Variables 1 2 3 4 5 6 7 8 9

1.  Gender

2. Tenure .04

3. D-WL -05 17

4. DJC 04 < .00 417

5. A-WL 01 10 28 a1

6. AJC -05 05 16" 197 67

7. WILB 01 -03 220" 20™ 06 17"

8. TP 07 06 2" 05 65 59" 11"

9. TI 23 .06 26" 35" 04 01 34" 06
M 171 3.36 3.14 3.31 3.09 3.54 3.46 341
SD 0.71 0.79 0.78 0.67 0.74 0.85 0.59 1.15
a 89 73 85 82 82 86 92

Notze. N = 343; D = demands, A = abilities, WL = workload, JC = job complexity, WLB = accessibility to
work-life balance programs, TP = task performance, TI = turnover intention; Except for gender and tenure, items
for all variables were rated from 1.00 to 5.00; Gender was coded as a dummy variable (male = 0, female = 1);
Tenure was measured in terms of years.

<05, p < 01, " < 001

< .001)7} YERT < 0)°] BF Fostith ol F A BT
oA EYAHE wet vgiAZHd vy #

FEIh SR AZF vebgths 2s gtk 29 190 3
o] gk vEEd T EZE AASHY

& 20 DA firol FPGE F ojFozol| FEE vAY AAE BHd AAEHA st
nAE FFS FAAsk] A oI ARA 7] flsk] & 30 FEA] g F FFe
AHE ANt TS A BFPo] fFolat AUARE TIEsh AdTH] tig F
71 Wl WheEW I EZE Fote] Al JREskF ARdelA ppe AF TR 0.00&
ARl HAE Rlstdth A AGFdoel oy EFFeEA] kO™, py = 952, 95% CI {236,
g BN, AgRatd Ao BAAAMY 5276781, wWEbA F WA FFHo] S V)
7187178 fYEtg otk = 051, p < 001, FOoE2 ZHolx: L omth A e
=& A FsHAl UEsTe = 024, p < 710 pa 1003 TREA F9hH pa = 611,

1=

01). AFEZAME Ao AE =3 ELXHe] 95% CI [0.86, 2534.15]. AR F WA
71€716 = 055, p < 00D FEG = 022, p FH0] YAMoA doz HyPolFatgon,

- 299 -



gl
=

SEARIBIER: Mo U T

Table 2. Results of Polynomial Regression

b A=D A=-D
Dimension R
A D A’ A xD D’ Slope  Curvature Slope  Curvature
Task Performance
WL 051" <000 0167 -0.04 0.04 467 051" 016" 0517 024"
JC 048"  -007° 003  -007 0137 38" 0407 0.09 055" 022"
Turnover Intention
WL -0.17 0307 0.14 0.12 0.10 09" 013 035" -046"  0.12
JC -0.09 053™ 009  -0.12 0.05 137 044 002 0617 025

Note. N = 343; b = unstandardized coefficient; D = demands, A = abilities, WL = workload, JC = job

complexity.

< .05, "p < 01, p < 001

AAFstg A4 sEI a7 YA
e}t Fdd o] Mt 7t A Wk ®
He UXAME V|FoE dFEOo T o|Fdly
g ZZHAD = 952 + 6114 YA
ZABATHE 19 #HZH. AFEZE A
o] F WA FHANE AFFIe] A= v

B YERTE, po = 078, 95% CI {0.15,

4.081, pn = 030, 95% CI {-0.21, 1.391. L&A
T 71719 FAAR FA = Abol7F AXE
Fobd 6113 AFEAA 030 1" 19
ek 2 A F WA F50]
AR o1& AEstd, 7 Ak At
ol EASAINL 712717F A Wake AA
T RA FHol i .97 sYREY W

i

—~

Workload D-A Fit &
Task Performance

= 4.50-5.00
= 4.00-4.50
®3.50-4.00
®3.00-3.50
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2.00-2.50

1.50-2.00
— 1.00-1.50

Demands

Abilities

Job Complexity D-A Fit &
Task Performance
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Demands
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Figure 1. Response Surface Graphs on Task Performance

- 300 -



2ot - 901 / 2753 20| MZHKh AglAfel

Ti23 9 0/NOIS0| URls B Lt Ho| 7Y ZN2H F¥aY

Table 3. Key Features of Response Surfaces in Main Effects

First Principal Axis (D = p1p + puA) Second Principal Axis (D = py + pad)
Relation 95% ClI 95% CI 95% ClI 95% Cl
bro b po ——————————————— pn ——————————
LL UL LL UL LL UL LL UL

WL-TP  -1.04 -2837 15.60 -0.16 083 064 952 236 572678  6.11 0.86 2534.15

JCTP  -39.50 -40287.09 16.00 -3.35 -10426 041 0.78 0.15 408 030 -0.21 1.39

WL-TI ~ -3.77 -3291.85 249 0.72 -1.61 1024 -0.16 -3.42 777 -1.39 -127.06 1.94

JCTI  -3349 -20103.34 -1652 -0.69 -17.51 211 -248 -207.03 -0.85 145 -148 27.55

Note. p1o = intercept of first principal axis, p;; = slope of first principal axis, p = intercept of second principal
axis, po1 = slope of second principal axis; CI = bias-corrected confidence interval, LL = lower limit, UL = upper
limit; bootstrap sample size = 10,000; WL = workload, JC = job complexity, TP = task performane, TI =

turnover intention.

gow olssitt FAMeR 18 12 B th Y

W, T 2k BRolA 5ol 9FE g A 2E WeelA Ao Al veh
| whe} ol STkt sl oy ZE
Hop REaAd Aol 7.}&61212\%, FE A
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E B, I¥ 1 3o ANGE AAQRsF B 7M. 1a, 1bE FEHOET AAFH
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Ur 8774 100, 590l -1.00Y W] A} T = 012, w). DRPHAR HFERA M
< 293019004, 277k 200, TEol 2008 =LA ZIeI7F FsAl UEhome
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19] 9-Zof AAG AEEZA 2L 277 = 025, w). ol#T AHe= F A EFoA

200, Fdo] 200 w FLFPo] 53308  BYNME uwt MF IAV YERESS 9
Vg wstom, EYALNE wEbs s9o] 2 mskH, 7]ev]e] WEE M SYsth
2875 AQFdgo] doAe AFE Btk Ay FAVE BEEHA FR7] wie]
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Figure 2. Response Surface Graphs on Turnover Intention
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Table 4. Moderating Effects of Accessibility to Work-Life Balance Programs on Both
Criteria
WLB b , A=D A =-D
Level A D A A xD D’ 5 Slope  Curvature  Slope  Curvature
Workload and Task Performance
Low 054" -0.06 0.06 003  0.06 437 048™ 015" 0597 0.09
High  046™  0.01 024" 007 004 SU™ 046 0217 045 035"
Job Complexity and Task Performance
Low 045™ 002 < 0.00 004 0.9 37 043 013 047" 0.06
High 049"  -0.07 001 -012" 018" 46T 0427 006 056" 029"
Workload and Turnover Intention
Low  -0.03 0.20 025" 005 015 147 017 045" -0.23 0.35
High  -0.30 0.20 0.20 018  0.09 08 -0.10 047" -0.50° 0.10
Job Complexity and Turnover Intention
Low 0.17 049™ 0357 030 001 217 066™ 006 -032 065"
High  -0.05 0.42" 0.01 0.11 0.08 .08 N/A N/A N/A N/A
Note. n = 170 in low WLB, » = 135 in high WLB; 4 = unstandardized coefficient; D = demands, A = abilities,

WL = workload, JC = job complexity, WLB = accessibility

< .05, p < .01, 7p < 001

95% CI {0.13, 2.661, p»n = 0.28, 95% CI [-0.06,
115} AWk oz WSy 3o wet g3
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Figure 3. Interaction Between D-A Fit and Accessibility to Work-Life Balance Programs on
Task Performance
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Figure 4. Interaction Between D-A Fit and Accessibility to Work-Life Balance Programs on

Turnover Intention

AT EA LU, po = -0.05, 95% (I
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Table 5. Key Features of Response Surfaces in Moderating Effects of Accessibility to
Work-Life Balance Programs

First Principal Axis (D = pio + puiA) Second Principal Axis (D = py + p2aA)
WLB
95% CI 95% CI 95% CI 95% CI
Level P b b b
LL UL 1L UL IL UL LL UL
Workload and Task Performance
Low 8.88 -15.45 12304.88 1.34 096 155.74 -227  -934.81 347 074  -123.92 252
High -1.22 -151.89 6.16 -0.17 -0.70 0.67 5.49 1.24  6674.62 6.02 1.85 4295.81
Job Complexity and Task Performance
Low -303.05 -79106.16  -199.24 5.55 1.61 712496  -0.30 -45.92 241 -0.18 -4.49 2.31
High 34.94 -1.75 18743.19  -3.52  -49.01 -0.37 0.52 0.13 266 0.28 -0.06 1.15
Workload and Turnover Intention
Low -0.72 -34.72 12.08 0.24 -2.18 555  -0.14 -1.73 205 420 -1418.96 -1.15
High -5.24  -8882.18 -0.61 0.57 -1.54 8.35 0.66 -1.28 4135  -175 22755 1.77
Job Complexity and Turnover Intention
Low 5.75 1.79  5941.65 -0.38 -1.04 -0.03  -0.05 -1.52 1.03 2.67 0.64 11.70
High 9.42 312 1559799 -1.86 -384.45 0.81 -1.98 -1144.93 -0.60  0.54 -2.63 14.05
Note. pro = intercept of first principal axis, p;; = slope of first principal axis, po) = intercept of second principal axis, p»; = slope
of second principal axis; CI = bias-corrected confidence interval, LL = lower limit, UL = upper limit; bootstrap sample size =

10,000; WLB = accessibility to work-life balance.

(a8 3 A AFERE AdelAe F 3 9 W JAexe A 71E71RE 79
@ 25 XA 717 FYStetl, ¥ skede = 066, p < 001, &7} FTHo|] &
S HADG = 043, p < 00)F =& GG = FFEAA GALFE o] orr) HAFPHow
042, p < .001) It 7127] zol7b A9l et Fkete e Btk Ased A 2ol
A Atk & 7 HAolA Tl 879k w2 HEE 39 EHo] FoshA ol dA
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ANAE, APFstE AdolA 2T FF
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047, p <
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41:
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The Effects of D-A Fit among Young Generation Newcomers:

Organizational Culture Regarding Work-Life Balance as the Moderator

Taeyeon Kim Hyung In Park

Department of Psychology, Sungkyunkwan University

This study investigated the effects of demands-abilities (D-A) fit on task performance and turnover
intention among young generation newcomers. We measured D-A fit in the workload and job complexity
dimensions using the atomistic approach. Furthermore, we examined whether the accessibility to work-life
balance (WLB) programs would buffer the relationships between D-A misfit and the criteria. Data
collected from 343 Korean newcomers aged 35 or under were analyzed using polynomial regressions and
response surface graphs to examine the three-dimensional relationships. Results showed that task
performance decreased in general as demands surpassed abilities, although it slightly increased when
demands surpassed abilities to a great extent. As we expected, turnover intention increased as demands
exceeded abilities. In addition, linear relationships were observed in both criteria along the congruence line
in the job complexity dimension as hypothesized. In the workload dimension, task performance decreased
along the congruence line, but the decrease rate changed showing two different slopes. Additionally,
turnover intention showed a U-shaped relationship. Although the accessibility to WLB programs
moderated the effects of D-A misfit on both outcomes, the buffering effects that we expected were
observed only on turnover intention. Our results suggest that D-A fit and organizational culture
regarding WLB may play important roles in the adjustment of young generation newcomers. Based on

these findings, we discussed academic and practical implications and suggested future research directions.

Key words : demands-abilities fit, newcomer, task performance, turnover intention, work-life balance
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