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tﬂ‘

o
o
ol
o
N,
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gk st A SAzde) 24
asE gIs] A AAH SN BHL
2

Bai.
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-

A= =]
SES AFER = 2309 ¥, & F
o

W2 EAZA, Held FAle) Fao
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2R $U Ay Uelp =
F0 = 4, AT FIF Fol
g Hold gtk E A SALAINE
F AW 1 Aole s agomp =
20, FF AL U Bk £F GA, F
Heel Aol7k I3 Asttgr < 42, o]

Eal, F owA HEold BAT AL T

QIBXIST AR SHH Dol 9, A
21y, 2820 OXlE ¥

SIKM = 275, SD = 0.76) AFgF mj&wl 3
oM = 2.68, SD = 0.68) HZF 3+ 9] x}o)
frofstAl gskeh, ¢ = 077, p = 45. AF
IE, A, &8 A, 7IEE ol
Astdon, 7| dA7dA &8 Ald dF
S AFAT 7lsdd & 3AAN H=
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AoA F8 ADL 20.16%, A ZolA

38 AEL 220022 AP =4 7t dF A
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Fol Aol IS Wkh XM = 02, 5
= & FbHoz Zeys Bdd U ¥
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o] Apolx AWBARE, AFAT 27(7.75%)
I A 2218.00%) g ZFol7b kAl %3
th A1) = 001, p = .99. WA EA| A9}
AZ|F3H7E 7 JAl, dEAs e
I M = 422, SD = 0.68) AFE ol 2t
M = 4.19, SD = 0.6 W2 BALA FF
A Fogt zolE HolA| kdTh #228) =
028, p = .78. 78 FF 7] H7l Yo
A%, 100808 ZAYE do] ASAT
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A ko, /228) = 1.29, p = 23. YHAE 5
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2,62, SD = 0893 AlF F=W kM =
261, SD = 0.82) 7+ o7t 98k &gk,
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HMe § /7 U&Xs 7IHel 28 D=0 o +=8=: A M2 7 2UE SH2=

-30), AAR 98T = -36) BH ABS B
Hom, ANFHAF A WA= FoehA st
T = 03). =Y F8Es dd4 AP

< E%E}v = .67).
g gHd mE Iod F8% F,
AL gels) ®Boktk AF3AT A=y
o] T F8ToHM = 4.82, SD = 0.96)
o o Fcte] vmwl FREM =
4.86, SD = 1.03) 2ol= F2J5kA] &grom,
7 12 AA A LU, #(228)= -0.30, p =
76, Cohen’s d = -0.04. =3} =2 AFA%

= 090 AHY IS wke XTHTKM =
269, SD = 090) © o] =7t #228)=

5.76, p

< .001, Cohen’s 4 = 0.77. wWa}A, 7}

A 229 71 2be AA Y HHE, QAFA
T HEw ko] AFHA FEHM = 318,

SD =

081) A F=w) Feke] Alzgeja

= 323, SD = 0.77) Zol= YA &y,

#228)=

-046, p = .65, Cohen’s 4 = -0.06.

M THE 4= AAEHA @kt dY 24
b AHAY AZol7h FoletA] 7] wlEell, Al

4]

) &9 7HHS M sE ASE

& gl ol M s AR A gk,
F7h2, A, Uol, A7) F4 A5E FA
o

S el B AR L0 =55 AR A A} AL Ao,
SD = 104 A TEH nke] AAA 9@ AT AR a9 3 A4m 9¥@w,
FEEOWM = 278, SD = 1.03) FosA ¥  FU, 224) = 2270, p < .001, %xﬂg Ag-L,
T}, #228) = 4.72, p < .001, Cohen’s 4 = F(1, 224) = 23.62, p < .001, A} I=d o
063 AAA 918 AN AFAF 7% Jle] W] AFAS AEE 2ANA EgEoy Ag
B mowls whe Ado|M = 338, SO AT, F(1, 224 = 001, p = 90, JTH 58
H 1712 SAX & H2 A
M sD 1 2 3 4 5 6 7 8 9

1. o] 2973 530 -

2. 44 - - -.09 -

3. 99 A 043 050 -08  -08 -

4. A7) H 7K1 46.67  24.13 .05 -.03 -.09 -

5. 2714383 7K2) 262 08  -01 o1 -1 827 -

6. AAA ¥ 315 108 .10 .02 -307 .14 1 -

7. BAA 219 308 096 .04 .07 -3 197 a5t et -

8. AlFA 3200 079 .03 -19" 03 -15T -207 10 -06 -

9. TEW £aT 484 099  -02  -06 .02 -247 2257 47" 04 61T -
10. W3 B4 24 420 065  -05 =150 -02 277 a5t 0 05 11 12

FON =230 BT AHL2 AFAT AT 002 AR FHS 12 3% AEL B8 002 A4S

12 398 " p < 05 T p < 0L
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B4 914
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£
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Feedback Acceptance of Al-based Negative Feedback:
The Mediating Effects of Threat and Perceived Credibility

Se Hee Cheon  Seong Been In  Ji Won Kang  Jiyoung Park

Department of Psychology, Duksung Women’s University

Artificial intelligence (AI) technology is rapidly advancing, leading to an increase in receiving Al-based
feedback in the workplace. In this study, we explored how individuals respond to negative feedback from
Al on creative tasks. Drawing upon feedback acceptance theory, we hypothesized that individuals would
be less accepting Al-based negative feedback compared to feedback from humans. We expected that this
effect would be mediated by higher levels of identity and realistic threats, and lower perceived source
credibility, in the AI condition compared to the human condition. Furthermore, we hypothesized that the
internal locus of control moderate the effects of these two threats on feedback acceptance. In an
experimental study using Korean adults, we found that Al-based negative feedback increased both realistic
and identity threats compared to human feedback. Contrary to our expectations, there were no significant
differences in feedback acceptance or source credibility between the AI and human feedback conditions.
While identity threat mediated the effect of Al-based feedback on lower feedback acceptance, realistic
threat led to increased acceptance of Al feedback. Additionally, the internal locus of control moderated
the relationship between identity threat and feedback acceptance. Based on these results, we discussed

implications, limitations, and recommendations for future research.

Key words : Artificial intelligence, feedback acceptance, source credibility, identity threat, realistic threat, internal locus

of control
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