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Table 1. Descriptive statistics and correlation among study variables (N=282)
Variables 1 2 3 4 5 6 7
1. Age -
2. Job Position 52 -
3. Tenure 78" 667 -
4. Coaching Leadership .08 .05 .09 -
5. Constructive Voice Behavior -.01 -.05 -.04 557" -
6. Learning Goal Orientation 11 .08 11 397 397 -
7. Work Engagement 27 12" 167 527 417 547 -
Mean - - - 3.72 3.49 3.48 3.46
Standard Deviation - - - 0.52 0.58 0.61 0.61

< .05, "p < 01,
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Table 2. The mediating effect of Learning Goal Orientation

95% CI
v DV B SE t
LLCI ULCI
Coaching Leadership Constructive Voice Behavior 053" 0.06 9.07 0.41 0.64
Coaching Leadership Learning Goal Orientation 044 0.06 691 0.32 0.58
Learning Goal Orientation Constructive Voice Behavior 0.21™ 0.05 4.20 0.11 0.31
95% (I
Effect SE
Mediating(Indirect) Effect LLCI ULCI
.09 0.03 0.04 0.16
™p < 001
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Table 3. The moderating effect of Work Engagement

DV = Constructive Voice Behavior

Variables 95% CI
B SE t

LLCI ULCI
constant 360" 0.08 44.90 345 3.76
Learning Goal Orientation (A) 0.25"" 0.06 4.17 0.13 0.37
Work Engagement (B) 0.29™ 0.06 4.61 0.16 0.41
A xB 0.20" 0.07 2.69 0.05 0.34

R? F

R? increase by interaction "
02 7.23

A AP THYTAe] F&TEAY
e AR AR BAYF mReks 7
a3 AAF ARAe] FEo) et Wskshe
AE AZs) dite] 2UE PAEAE B

Attt 2dE W ERE A 93
PROCESS Macro Model 145 83} zd¥
AERE At A2 wet vehd
S| AAGe] A= & 40 AASHATE
AU FEEFAFHE HHoR
o Z3FR OB = 044, p < .001), LA 1t
AT IA BH R dSste ZoE Y
WTHB = 049, p < .001). X3 SF5EF 2|3k

Ho| AMA WANEL AHo oS

o
==

A wATS fAS A5 2
AATKB = 0.17, p < .01).

=
=8 230 A 2R 9N foF Ao

pal

2 Yt om(R? = 38, p < .001), A2
gre] F7lo] wit Yehuges R?9 W3]
02¢ < ODE YEY fFolghs FA el
3tTh ol2 Ea ZAT Ao FGEEA

=
4
o) YL AT 2AFE ¢ 5 YUk
.?_

x L
>
=)
r—(')l'—"
ox
>
lo
kU
o
o
nj
it
o
ofN
N
ol
ol
g

£ 5o 749 AHA BAYFo Soh
A S, oldd Aol GEEEAT
o W fET . 2NNl HTde|o] S

o AT

12
lo
o
Jm
ol
4

N
2
R

SRR

Hile] SEREAFHS AR ANH B9
Fol G viAE A% BRI el
4 AZNL ©, % solA ANR A
ARGol} e FE FERADIAE =
A% QRE] NP Gl EFHol
A7) e BAROT folakA Al Lheh
stk olo] W) ARG} we FE E
AN FF FRIAE AT Fol

- 36 -



0|5+ S / DHEICHO| ALY LAAFO| D|X|= S SEFEAI| oi7izitet ZEHo9

ZHE ot

Table 4. The moderated mediation effect of Work Engagement by Learning Goal Orientation

DV : Learning Goal Orientation

95% CI
Variables B SE t
LLCI ULCI
constant 175 0.25 -7.05 2.24 -1.26
Coaching Leadership 044" 0.06 691 0.32 0.57
DV: Constructive Voice Behavior
95% (I
Variables B SE t
LLCI ULCI
constant 1777 0.25 7.07 1.28 226
Coaching Leadership 049" 0.06 7.67 0.36 0.61
Learning Goal Orientation (A) 0.19" 0.06 3.46 0.08 0.30
Work Engagement (B) 0.09 0.06 1.45 -0.03 0.21
A X B 017" 0.07 2.63 0.05 0.30
R? F
R? increase by interaction ”
.02 6.91
“p < .01, ™p < 001
Tabel 5. Conditional indirect effects at values of Work Engagement
95% ClI
Work Engagement Effect SE
LLCI ULCI
-1SD -.61 .04 0.04 -0.03 0.12
Mean .00 .09 0.03 0.03 0.15
+1SD .61 13 0.04 0.06 0.21
95% CI
Index(a) SE
Moderated mediating (indirect) index LLCI ULCI
.08 0.04 0.01 0.15

Note. Effect: Mediating(indirect) effect size, ®: Moderated mediating(indirect) index(Hayes, 2015).

" 24 olF =A% AN BAET A
B AREN} AAOR FOlsA et 915 Johnson-Neyman 7'H& AMEE A, A
< ¢ 5 Uk FEopt 0480k A b wjfE 218
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The Effect of Coaching Leadership on Constructive Voice Behavior:
The Mediation Effect of Learning Goal Orientation and
the Moderated Mediation Effect of Work Engagement

Seung soo Lee  Na gyeol Jeong So hee Kim Geun do Park Tae Young Han

Kwangwoon University

The purpose of this study was to investigate the effect of coaching leadership on learning goal orientation
and constructive voice behavior, and test the effect to the extent to which the relationship varies by job
engagement. Therefore, the relationship between coaching leadership and constructive voice behavior was
examined, and the mediating effect of learning goal orientation was confirmed in the effect of coaching
leadership on constructive voice behavior. In addition, the moderating effect of job engagement was
confirmed in the influence of learning goal orientation on constructive voice behavior. Finally, the
moderated mediating effect of job engagement was verified in mediating the relationship between
coaching leadership and constructive voice behavior by learning goal orientation. To this end, 282
domestic workers were collected through an online survey, and the data were analyzed using SPSS 23.0
and Process Macro to derive results. The results showed that there is a partial mediating effect by
significantly mediating the relationship between coaching leadership and constructive voice behavior. In
addition, both the moderating effect and the moderated mediation effect of job engagement were
significant. The implications and limitations derived from these research results, as well as suggestions for

future research, were discussed.

Key words : Coaching Leadership, Constructive Voice Bebavior, Learning Goal Orientation, Work Engagement,
Moderated Mediation
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