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ZZ N R13-5(Organizational Citizenship Behavior,
OCB)% SHAYL AR HSE dol Az
FHEE Psoz, 2o aeAd A
6]:)\]—0]] FAA FS HAe= AR AHoH
THOrgan, 1988). OCBE TAY 7+ d¥e
Jskal x4 BL718 /MAdsHH, 25 %=
2% BYJL 275 5 okl a
E Y Ao Z dHA AtkPodsakoff &
2000; He 5, 2019). ©]&3F °|-/F &2 B& 5*,
X]—E:]—g],7{1,]_ O]—‘:’;H o 7]];]]—5—]._]‘—_1_

$ OCBE
o, JEAEL olE FYst= Ads
AHola FAE =2 AR Frlsie A

o] thPodsakoff 5, 2009). L&} OCBol T

3 229 ot ALHBA, B AL
Aol BEAU WFol WA FAUA
B0 R A4EI Ytk ol <l
FHRE ZANNYE o] B

S WA FHH, o= /\]E’lgg%%a(ﬁtizenship
Pressure, CP)O.2 283 Agd Fas
g 4= AthBolino 5, 2010). E3] AAF] A
ko) ZFstn Y E¥(Work-Life Balance)e A
= MzAte] 24 XEo] S wah
o5 TAA HA glo] 94T 9 PFS 2
THE S Eﬂ——o-? E3AsH 4T Ths
; oltRkat w4,
2007).

&3 O] E(Equity Theory; Adams, 1965)< 7l
o] ZHAle] TSl tiH] RS FAES A
The Aol 7ukgiet weba] Z2e] OcB 4
& ZItisha ofo it et Bide Al
{‘,’—‘8]—7(] ore A :llzﬂ

e

-

Theory; Hobfoll, 1989) &3 olA A& #d
o] EAR olAH, I AN AVYFIE
(Citizenship Fatigue)2h= A2 €3 JH=

g 4 AokBolino &, 2015). AW FIZE

ZANRYE £ BN e A
222 Y 127 34, A% dde w3
sol, ole 2ol U ¥AF P WIS

PN'

A 4 AThHe 5, 2023).

LS AFS] 3ol E(Social Exchange Theory;
Blau, 1964)°] W= FALL 2710 w3l
AN dsAdol AoAE B¢ Aeld Ak
< GBA7IH, ol z2FHd i fiEd
z2ufe} o] Astz olojd & Q.
iAol ofstEw UL 24 =
O]'E:]L E7]E }\]-/\]—5‘}
HEel 73 7HsAE Yozt

B dve 23 Agdx ARgEdE@
A 2o ARlFEI 2 A A ket =
A Y= Fe =AH R wfrfEke]
ZZ AN 8535 A ﬁﬂr)"ﬂ O]E: oA
& &3] Ti OCB«] %an‘z—i E»}Oﬂ ixﬁ‘%
ot & el 2 A9t ocB 71te] 97]
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e
2 ZYFoRA o8 - 4P BHL W
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S - ST / AUASYHO| ZHAUHSO| DX Y& AlUAST| =t ZEHIEY S| =XIH Of7f =1t

< ii—l'U]’(Organ 1988).
ZAARPFL olepd, HAA, o9
WA, AR gE5o oAl 74 sk Akdo
2 (Podsakoff &, 2000), 22 A3}
oF 7Y 2 Y FXe TA4F 71042 Els
dHA Utk Ty H
< OCBY HAZA ZHo= FH3kaL 9,19_‘11,
Bolino®} Turnley(2005)&= OCB +3o] 4% =}
b, AR 2Ed, 47 d5es 29
TS Deery 5(2017)2 OCB
Aol Solfd AAE FFAAA
A

AF =

-
A
i)
i)

;ﬁ'

o2 HAF3AT o83 ocBe FHAdx
BT, H AL ANV sS ©
fﬁl ZhA PFOoET < T
% ANAl 2AANTYE TS dHEHO
TeAY 4 A Bt dERoew xF

A]?]—t— S Holil AkBolino &, 2010;
Vigoda-Gadot, 2006). ©]¥ g S 22 E5lo}
wejA B A zHelA B AstEm, ﬁm
HE2 ol AsF Pso| opd I3 9
2 s A 53 27 U $x
H7oll ZAANIG 5ol 1HE A, 7Y
E2 olF FYA ¥ow Holos e

T At Gers A EEA D thPodsakoff 5,

2009).
olEld WAe A2 MzAltle] 24 Aol
FIAARA, B FEIAD Ak AR

oF 7HA B AEA, HEPES FAEE Al
q] E)HJ,]_ le/\]ulng 7]q] 7} %go] Ali].
J

Ha 3 lﬂr (ML AR, 2020, ©]7F
w
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KT
s
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gﬂ ‘.
H

dgolgtes A FEo=z oAy, FA4
AL 2EH 2~ g9lo7 83 4 Y}
(Bolino 5, 2010).

BSUHD AIBYSTZO| B

= S EE 9w Sth®Boline 5, 2010). ©]
+ JD-R 2@ (Job Demands-Resources Model;
JD-R R dyBakker & Demerouti, 2004)9] 2F-
o7 e 25, FAUNA F7HA<d
% Rk pej@n BAH A% o 37}
A9 B9 avE PAQ A, oA
ANAA ALY 14S 23 FhDeery 5,
2017). Bolino 52010 AlWeEetHo] &S
T= FAYo]l L2 A(good soldien>Z 3
7hE7] Sl €15 Zldjel W} ocBE Tt
A=A, o]z <ls| AF 2Edgx d-7HE
s, oA o= 5 FAH At yehd &
dee A olEd e ocBE A
2 gFo] opd A U 8= QIAEHA
THEH, o] AU HEO] E(Hobfoll, 1989)°] &

AoA ARgEeEe Algla e &4

T £ Yo Agan of cled o
2d e BAMoR wiY AU HE
s gselei 5718 A8, AU £
£5 Wyl ween ARgEdge A
479 AU F 272 s A £

b<=Bhspiral of resource lossy= ZH:ET + 9o
o, A58 AU ane AU A4, <
AF N2E AHAA, AT AUPE 2}

= A 2 ZEE oA,
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2 OCBY A&AHOE EQgoF =
=7A Ao olE @ A E4o] 2
s 27t HYT TFsol wof
SHBolino, 2015).

ARYEIEE Bolino F2015)90 <3 H
A o, 2GS +4 BYM 7
Jshe gAE B, A4 A P
RS FQ EXOF zh=th AHISE
dof AgA Ade ALHHe=
Al7IH, ol ARBEIZes FA A
23 FEHE oojd F Stk dAE He
2023y ARgEdE] ARIYEHZE T
skal, o= <la FAdEe] AA2H et e
3]y A AR Thsdol moRital B
38 TE T3 Koopman 512020y A5
o] Alo] FRF A% oBE FAT &
AW, A 17 FHNAE 4T s,
rEH2 27 5 RAH AnNE 29

& Agnzolge] BiolA Hystet

0] o
==

o g 018 Aol

ARSI 2t ZAHIER 2| 2HA|

2 AFA Fa HEE oFe 22
A gt BEEke]) Micchell 520012 D)
Job EmbeddednessZh= 8015 AHEF O o=
Ted] AR w3 Adol ofdet 22 A
Ao s st xBH JFoR §i4
ol st AAR 7|E ATFAE A FHlE
A zAuEAd AdS AEH Aol §lo]
Egsle] ARSI YTHAllen, 2006; Lee, 2004).
ojo E AT Rty HEg /Mdd ¥

HAE A3 Al A H) el A (Organizational

Embeddedness) 0| 2= 4015 AREE Zlojt)
AaERzE TR0 2A%e] I
WAE FASH H Agd oEeS A

3 (Bolino 5, 2015), °l= ZZ e ] o3}
2 ojojd 4 Atk Mitchell 5(2001)> ZZ
el S 28 (i), WA DA A (Links), 3148
(Sacrifices) & E5}0], 71910] 2ol gire]
I+ AEE AWsyg. FAFOE AUYE
Y2E AA, 8ol 2F THAS Al
7EA7F AR reEthe AAFe Ashe &

Y& = Aok =4, A& ocB Y= <

g A e FEU ALY B4 fA
ELinks)e A ATk AA, =4S

wd He BT = e EASacrifices)ol] o
@ Q4 EE okhE el Ao

A8 2l 8ko] E(Blau, 1964)0] WEH, Al

ol

SYEE Qs A Ao wg BAVE B4
sttt 1= A9, Aeld Aleke] fstHtt
(De C o] 324
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o _
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25 FE43l®Boline 5, 2015), AFFo=R
ZAMEAE S FSAA AV E TS

[€)
A2 ApEe 24 U A Wsrt B
Azuthe AN - BAF agle] BHe
2 285 OF o) MAUEE Be ol

S - ST / AUASYHO| ZHAUHSO| DX Y& AlUAST| =t ZEHIEY S| =XIH Of7f =1t

ofittar HashH, o]’ o] FaAo]
A= QJ\WHayes, 2018; Preacher & Hayes,
2008). De Clercq 5(2021) A3 Feteo] +
Ao AdS LEANA ANYFIES FL

3, ole ARATRE AT A

E3) A%H BYo] $FE o ¥4 L
7} AsEel, 2Aste] Ut FW BE
2209 ¢ % ok B A7E olgd Ay
A7 s ARAEYe] ANYE
25 B3 AAH, ANA A2E S
ololx zAulely oshE zekste] HEAO.
2 ZANNYE FhZ ololAE A% 7
28 A%suA @k

M 4 ARYSIRG 2 AR
PSP 2YANLF 19 BAZ 3

o= wi7§d Zolt.

A 1378(52%), 4143 1299 (48%)°1 Ao,
B 2000 727(27%), 30t 83%(31%), 40
6778(25%), S0t 447 (17%)°1 At 2T
Y REAMR /A2 A 13278 (50%), A8l 222 427
(16%), 27142 3998(15%), T2 277
(10%), DTFNLA 268 10%) 0.2, Hut o]
o] YWHHF/AE R FAAGAT 719 TEE
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FTA2719 123%d6en o2 7P Wk, 47
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AlH18) 59t
A3 5482 Bolino 5(2010)° &3
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SITHGL . SIAT / ARISQ0] ZEIAUIMS0] Ojxle ®ek AlUMES|Re ZAEILL| XX ojf et

ZANNYF FZAVES BT 50 o5l ~ 820 % I
ZAAN Y 5L Williams2F Anderson(1991)2] dEReH, MIAANIZCRE EF 70 o
MAAEF D Z2AAGF ARG TS (74 ~ 93)°E FEIIFES T3 THFornell
Zlmro g wkEEo18)0] T FA wEro] 9} Larcker, 1981). ZAHIEIAC Y K¢ =
Z

S AR ARE ARSIT F 9ovF F o] o w2 gflRs e EdE,
=
o

AR ZAAARE sl e FRA ol HE a9 ads g dud uas

SR 9P 2D E4EhA 237 dns 3 A9E DRa e S

§ TANNAE B J ZH9 AL o derd BOE o, 1B U 9¥

& 2l ol A BEThE Lk 5 ATANE ZAMANE AW BARR

W A2 Zgsgon, ¥ AN U AR 2RI sAm, B aTe 2%
= 2

3 A= FdFe vA AR ddsio] b
a4 % BAdol EFAATE v R AHEgAS
Iz At Wl 1+ ARBATY 66 olstE
SEEIYY E8 UEhY, Kline2011)0] AAG 90 #IT 71ES
TH= A0E e
7Hd AT GA B ATl AHeE SAE
T SAETEE AT s FAF  FR Helo Vs A W A
LJAEH(CFAS AABAT. & ATelA e
29 EAE Fola FHY S = 2 dTeA ST T2 Hde] TeFA
°]71 93l Liede 5(2002°] Aol wheh £ of F#HEA A & 13 Zrh WA 2E
T vlGtem parceling) W41& 288Gk k9] WA o=} H=rb A7t MU 29F 72
a]le] Sle Wl sheacdE d9adl  |dA ot A e S5dte R U
o] Y= MUS FARE QfIRs S R & Ewth ARIREE S AR 2ok gAY
Fee w7 FerE A BHECr = .63, p < .001), ZAEEA=
I4 2912 A, BF AE AE FH AEe YEte = -3, p < 09)E
+ CFl = .96, TLI = .94, SRMR = .05, RMSEA 3}, ARWIsI2s ZAWMEde = -31, p
= 082 YEhY, tiFE9] 7|EXE S5 < 001), ZAANNEF = 18, p < 01)F
G FEoE FHEAT 4 Al A7 o3 74 dHe Byou, A
e E£F3td ﬁ‘if%é}%*% AR ERE  Aa 2HANYE tls AH gae] gl
(84~.90), AWHEHZETF 90), =AM HATH = 66, p < .001,). o|HAF A= A
(A3 88, HAIAZEA 72, «ME 37, AN AgEREe] 5245 ANYTIEE Ut

W 5(OCB-I .82, OCB-O .85)°.& UENTH
o2 FHEGAE S AHE Ay HHisgh

ol
R

k)
b
o
>
=
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SR MEIER R MY W EF
B 1. FQ Bl 7 M 7IEEA, AVE CR
1 2 3 4 AVE CR
1 A FtE (.89) 82 93
2 AN Y = 63" (92) 82 93
3 z2 el A -13° 317 (93) 51 74
4 ZAANYF -.06 -18™ 66™ (.90) 77 87
M 345 3.21 2.96 3.29
SD 0.75 0.90 0.73 0.75
Skewness -0.28 -0.29 0.12 -0.27
Kurtosis -0.34 -0.30 -0.03 -0.22
F N = 266, p < .05 "p < .01, “p< .00l AL ANHE)
qh z2AARAE) Bad + A5e Bl zuleldo] wobd Zojeke A1 27} AR
#tt. A3tk AR, = 229 Fe)
WA AHOZ FoatA UehkB = 89, p
APINAS < 00w, EHujElgo] Yol w YA NYS
o] Al yrold Zolgte= 72 30] AAHAU
AT7MIE TR Qe ATEY P8 o ope AngssiEel Avdsae
ol 2t BAE BAG Aske 17 10 AMS ¢ 2HuEAS =XHoE st 2HA
Aok M AF Ade ted 2t A, REEel S mite TH 45 gRlg
AN EeE R ANgEage] WA BH  AFAE & 20 AASAT 2 A, AU
o2 FolatdoniB= 70, p < 000, ANY  EE] ZAARYF vl JP
Soro] U@ o] ZkehE TAYe] A A AudSyze zaAujEde] wxHos
N85 271 Fobd Aolgk= 7Hd 10] AR AEste wilEdr AR SR FostA U
HAok A, AvdEaZet 2AMEL S B ThEffece = -30, 95% CI {-041, -0.10D. =
WAZE RAow folshl Yek@= 45, p  ARNAESI] FHL ANAEIRE F
< 00n, ARBEARI} £S 2 P AT, ZkE ANRET R 24uey
ag™
Nugsne . AR
o X ‘:::A,‘ ":’
A5_.-7 Tsl 10
MEmsEE :’_’ ___________ o0 \_‘_\_\_“_*; (0CB)
a1 29 9 gol 7 A2AS



29Oy - HYT / ATYSYEHO| ZHAYASO| DXl gk A UAST|Zet ZHHIE o] =AY o7 =at

B2 AYUASLHI OCBo| #AMAM AlUBSTZet ZEBHEYE2 =AY Oj7f=at

Bootstrap 95% CI

A= Effect SE
Low Upper
IE1 AR F9E —> AP FIZ — OCB 07 06 -04 18
IE2 AR F9E — ZZE) A — OCB 14 .10 -08 31
IE3 A FetE— ANYPEaE — 22 d — 0ocB -30 08 -41 -10

2 oA, okhE Aol AsH  WAEL AEH o ohd wEH ow
o ZANUBEE PAAUGE M b = ANT @, 7 BFo] AaT AL 42
AR}, g, ARG FEE S 2NN S RS F UdSS AART oleld A
o WAE ARAEHEY 2HuEIde] & & Bolino 520159 ATt AFLTF-A
Fo0=2 /sl HHEH=E FAFLE {9 0] 2(Job Demands-Resources Model; Bakker &
SHA] Skt Demerouti, 2004)° F&slH, &F9 7|ty

deo o3 FAHE ZHAWP Tl HA

- R1AA HERE ool F Jlge o8

= 9 o7 ARG} =3 A H E0] E(Conservation

ol

e £

of Resources Theory; Hobfoll, 1989)2] 7ol A
Eﬁ*l‘ﬂ%%(Organizational Citizenship Behavior, = AR EE e AL A Y &4 =
OCB)S =29 a&47 A3 &l 7ot & &4 AFPo2 AFH AP FT 2=
= AF geor ededt dAHA A A HHE FLE Utk e BEF
o i MEo® BREA FTHOrgan, 1988; 02 Alo] HAZE AlEA - AAMAH AdS
Podsakoff &, 2000. 1Ev HZ ATEL HEIHE AFe] lom, HHEHo|m A&k
ocB7} &% 3AAQ] AAE fEske A Al gL oy AdS AAA 27
< oiiH, B4 ARelAe 38 FAYA & SZTANY B AFE ANSERET A
A AR RRe 2T 5 Y ol9d 5 wAsaD ) 34 wAS 4FHes 8
ol ZAFE BZHT ATkBolino & Tuley,  AFORH, ZHARIYFo] 2 F7]olA
2005, ¥ AFE ol B BHE B wrsA @ 4% edy 2AH Yo WS
2 AVYEFYo] TAUS AVAFANZE & 2T F UL HolET)
f29T, 2 A% 2ol HEE T BA, ANdETEE 2Agdd fold
SHoE ANNDS F4 sEol dash A L wAE AR yepit ok
£ 34A 42E Adon Ausidt.  wEA 2AANNE S0 AU BA
Fo A7ANE Tt 2T WA, AR A ANH AUE 2UNeBH, ZAT
e ANYENZE FoI3A 2 Aed AFAT IAH foE oY
e Ao JEgT ol FAdel 2N 98e AN B8 ANgETEs}
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A AF3FS tr]x]
A3 4_ :[L/H
A 227149 G,EE«I GM. 571
Sh= Mitchell 5(2001)3F Crossley  512007)°]
FAI A3 oA Zef
TAYYSFE 22T T

AANG ol 2H

22 o

°ojojd 7hsAol
20192 ZAE o] =2
P AT A
o1 Big u

(R

o

o

HHog ZANNYFES AAT + UFS
AARIT ol d A =2 W 7t B
AA - AR 2313 BAA ojgs Fidate]
Az PF FodE W+ v Al
A o] MAUZ 9] EAE AFHOE HAY
F0h 53] He (20239 ARIFEUHF A
21 2d BA AT, Koopman 5202002 A

ol me ARAEURe] HAY w3} o

u

A G Este A=, OCBY oF& =
el hi@ ojex olsfe st u 7)o

oo AnE wigow B A7} A=
S84 ool b g

AR, B AT+ Organ(1988) ol ZAAIT
ggocpel dig 71 AT FE =
2 A T o|Ho| EAst= AE
] 3]

T

Z zAANWYFo] s FA A
2231 Aol oz, 54 275
214

F e 43HoE FRFOEA

o ;
DXL
_\-‘Ldl
Qi.
r_\.(_q
=
m:l_‘
S
53
rlr
=

o A
A, B dFe AYEEO]E(Conservation
of Resources Theory; Hobfoll, 1989)9] A A,
ARIEYE]tE o] AlIs)su| 2 of A ulel A o
EAH o) ARE Fl ZAAUAEA

&S uE 4 gee »3]. 1;} Ea] /\]ul

S £ AT EATOE ol
ekt ol ARaEEe] T4 x}
wE YES %azfc ol l—o—mw—
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HDirk & 2021), 1
A HEE dUdoz nE3tAthadAl
HE-= 2017). & Ae AlRIEEdH A
2 25 24 fdf ofgE iR 244
P IAE F Ao Thsde AT
S8 ASTOEA, ARIYEAH Tide

A AAd og ¢¥ A sed =9

B gpe] Av 2% e 8 A4 A
of glol Thewh Re AR ANAHE A

I i s R o B
A dHHOs, 7Y 222 22 7)Y
st sh= WAy s71E LT ¢ e
74 vigo] f-AlEojof s, o]E S8 A
24 RS wAsta AhdE Zledd i
QA B AAE Axsshs Zlo] w

s,

ol

£ =] feire At 540 7]

29Oy - HYT / ATYSYEHO| ZHAYASO| DXl gk A UAST|Zet ZHHIE o] =AY o7 =at

Hste o] aT7dEnh 43 Ao 48
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The Effect of Citizenship Pressure on
Organizational Citizenship Behavior:
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Organizational Embeddedness

Park Da Young Heo Chang Goo

Daegu Catholic University

Organizational citizenship behavior (OCB) has been widely recognized as a form of voluntary behavior that
enhances organizational performance and effectiveness. However, recent research has raised concerns that
excessive organizational expectations may place psychological burdens on employees. Grounded in
conservation of resources theory (Hobfoll, 1989), this study examined the negative impact of citizenship
pressure on OCB and tested the sequential mediating effects of citizenship fatigue and organizational
embeddedness, a broader construct derived from job embeddedness (Mitchell et al., 2001). Structural
equation modeling was employed to analyze the proposed relationships. The results revealed that citizenship
pressure significantly increased citizenship fatigue, which in turn reduced organizational embeddedness,
ultimately leading to a decrease in OCB. While citizenship pressure did not have a direct effect on OCB,
the sequential indirect path through citizenship fatigue and organizational embeddedness was statistically
significant. These findings suggest that when expectations for OCB are perceived as pressure, they may
deplete employees’ emotional resources and weaken relational bonds, thereby undermining the voluntary
nature of such behaviors. Accordingly, this study highlights the importance of adopting a balanced approach
to promoting OCB-one that respects employees’ autonomy and considers their resource conditions.
Furthermore, by empirically validating the psychological mechanism underlying the negative effects of
citizenship pressure, this research contributes to a more nuanced understanding of OCB, emphasizing its

potential drawbacks as well as its benefits.
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