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Z 2 A} 8] SHorganizational  socialization)f] T Sk
QAT AYAL AL SEolA WEAH
AL3]5E 7 ol S HAshford &
Black, 1996). °]&= 7H/NQ1S] APALS =3
o 2 Agel7] 913 e
= Axsjol BTk B0l wejE Asjoltt

ZAE U

AgezA Asls Bad A0S Q%a

W20 2 o]Fojd = QlOom(Jia er al., 2021),
AE A, Ea 3T, 4F A 5 0D

gJe]e] ZZ AT 8 F(organizational citizenship
behavior)o] AF3]3} 2P O ZA] AJAIYY %
T 5ol AYPATE Fa
B3] HTHEllis et al., 2015; Jia et al., 2021;

Kammeyer-Mueller et al., 2013). & A|713)5F0]

[eJe) = o)
A Aes ST

& 220 3R YT PEOR, F4HQ
278 doH wael T |t glo] A

o7 2329 75 7o AFe u|sh
ThSmith et al., 1983). ©]2]d ZZA|¥I8)Z0]
A8 A wdA e 7ksle] Yehdts 3

o= E+3}3l(Jang, 2018; Konovsky & Pugh,
1994) 71& AFEE 2dArde] AlFstAY
we 2ANNYE wBe @ FRo|D

Aol 2AE AFE ¥

Qi B B aTe AU
ZANYF 27
g A1g1Aelo] AAle] BrolA] ek

ANy F AFH FEEFE e 2AA
BE FAE BE 2ASL LB B
h(person-environment fit)e] A ZZ AT
AF AT S 22 A 8 AL

AARste] & e dA & BRI =

A
%
Eis
2285 HekonA
_‘%_
=
?

AALE|gtol| M= E3kE dohE izl
g, 2N Pse Sdete F71E Al
7HA fr&@ o] AlHE thRioux & Penner, 2001).
A717 7 o] E(self-determination  theory; Deci &
Ryan, 1985)> 71Q1¢] 35 B 35 A&LA
o] A=A ol ot AHo2 gE F7
o FFe e A FAseH, =
AT Al 7HA] F7] GAL 7R_le] WA
A& el o TEE g Ao ot
2R E 7= YA =AY
A58t ol EZKGrant & Mayer, 2009) 3 A}
ZANRNDE A FFE 2 5 ]

lo

oll(Allen & Rush, 1998; Rubenstein et al., 2020),
2ANNAF VWAL 223l v

e &3 A At FAI) AdA 2
AN E F71 o 22kl ThsAol
Atk olE wgoz E A 2lQdabgol
Azete 2AARNYT weho] 22135}
of vA= E37} Z 5710l weh Wt =A
FARtaAE . o2’k AT AldAkel 9
A EL Ao zA 2ANUH S A 2
TFIE 5 Avivs HoA o7t e
o, = e dA F2 %2747} 224 A13) 8}
il NYs 5719

9 ARA URE 74

L% 52 il
S 9| n] 3 tH(Feldman,
ZA8l5 ARG FATE F
L2 ‘4’ ol —‘—XH S (Morrison, 1993a), A UARY
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o) ol% e Feh} BHIEAE Aslst
FE Hrlste 8% 7lEo] "o
(Feldman, 1976; Morrison, 1993a). ¥ &Il A
= APATFol A AAZ T8 BY T 48
S A(role clarification), I+ S E(task mastery),
2]3. A} 2] E3social integration)= 344l A
2738 AR Aeelel AgdAe] z
ALEsL Adg S48t gt Jg8H S
ez
=
o3|
H

-
4

al

& Fele] 22 Vel Ao Foial
= &3] olslsk= AEE onlsiH,

2 JlRle] Ao Bag R 7|Es 4
FAHo 2 &3l AEE Ao H THMorrison,
19930, vhATte E, ABH T o]
2534 #AE TS ATl sHEHE

Mo oox X e [

oL

A= ZE YePATHMorrison, 1993a).

AQAe) 2285 TN FRoe)
FaAee 2AEE, 927Id, s34
H5e 5T T v T8% BEE A
3FCK Ashforth & Saks, 1996). A}3] w3}0] E(social

exchange theory)ol] WEH AlFEL JoA&
S oA ARl i Mg o 75 At
e g EEETE S8 4 (reciprocity)
g 72 3 ALS A ngdA =

5t 4= A THCropanzano & Mitchell, 2005).
g B4 e FEAHA gt
(Gouldner, 1960). AFHEL ngAA ] M=Z
GE HIE BT 4 o6, ol n
g 7l wkS oA AIAE A
THGouldner, 1960; Lambert, 2000). ©|#3gF o]&
4 wde HesE ALE A B2
o 2ANUPEL Fus

goA
= Bl AR nddAE 38T F

Mo o Rl
rj(g

¥o rlo

g
o, A9Ale]l BReA AgsE 2440
Y5 £EA} FRIVE AFVE A0
PEo| FEe PY YASHA 22 5 Aok

to] ZEARRIRO| OjXl= =2af ZAHALYE 719 ZEaut

ZAANPEE FHHY B A2 2
HHoR ZgHol BAHA @AW 2o

7150l 7ot ARl FEe on|F
(Organ, 1997). o]= AEZQ 9T 9] 3}
(extra-role behavior) 7 @A A= o] AL
Z %28 F(prosocial organizational behavior) &
W 2}4=8Y(contextual  performance) I} = 7 F A O
2 Z3 ¥ KBorman & Motowidlo, 1997; LePine
et al, 2002; Organ, 1997). ZAAWN3PFL 2
T71& A Gob  description)ol] A EA] &0 =
Bsta 230 AE)A, AlgA @7e A
st Qs FXske d 719y, 9%
3 Z(in-role behavion = AHPA o2 FHHAT
(Williams & Anderson, 1991). F 21 A| W3] 5 9]
#91 AUe TRE OUT BF F 27
A| & (toward the organization) ZFZ|A| 71 3YF 3}
7HQl A ¥K(toward individuals) FZ2 A
5§32 FEskE 4o
(Williams & Anderson, 1991). o] 7
2AANPES B 7 TG
It T8 P F(helping behavion) S A A )=,
B dFs 53] AdAdol FEeke] BA
= FEstA It =i
P2 7P tidF el FaAg2Ql 2244
W35 ozA, Bl PFolt #A S Ao
Al Whgate= Aol A ThSettoon &
Mossholder, 2002).
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1998). & A= o7 Rl F o2
(Edwards et al, 1998)2] I olA AlJALH ]
ABHE 2ANNBEL A A0
gilﬂ%ﬂ B]-.‘:_ zzl/\]u]z‘;gio 75] }%2
Fasu4 B ol oz W=, A A
A3 B4 A9 7re] BART AN 2
= WA sl 2A Al 7EA el Uehd
4 A THEdwards et al., 1998).

S4, el A aTs ge A
8R%lo] To Agshe 43 8lEY A4
b e A% NS 594 g Ages
o3l AE# Qistrain)e] =719} o] BEAZAQ]
AFNE 75| FthEdwards et al., 1998). F
AN s Ago] FEREFE ZHAUY
el 2 A% A AU 21K
3)stol] FAZQ A3t vyehd & Ao A
A B Z(conservation of resources, COR)©] =2 T
HolA A9l JuAOT AU IS °

o}ﬂ_}

A8k & ALY A, £fdd gig
Ad, EE FAS Aol g A4d g5 7

2S5 72 o) 2E#2E 33 IchHobfoll,

1989). AIYAR L ARAle] A& FAfsto &

glA 2AANNYES AT o, A= 1

of F8shs RS L& Aojga 7 A
=

ojth. Iy AlFd AR
T WA 2 A4S s e 7)Hkst
o7t Fud Bok oplet FEERE A4
E2gt s 3shA] Rl Ade £4s

AR Gk ol Aee sd4 g

2 Yulets Ao Ao R sodF =
AANYE AT AN 228 4D 3
Bala 37149l &4 BAEE | 2Ye
AFIEE 317 Wi HLo| JYe 7]
A3, AvHow zAAH S FHHA o
S 1A 75 Itk FAAOE SR

o Aol § g2 H mE A 4L AN
Aoz sl 2l dg tHHE o313}
= 283 AR 34 9 Al FJF
ofHA wEol 4EHEEHES AT + U

AA 2 oﬂ‘j' Egg},} A
Asfstal o vobrh & P
FEHEE 2E8S ASAA A TR
oAHA & Aol

ole} Hitho] Afoll= FAAQ 7]Alol| w
24 A &(monotonic) A, H(asymptotic) T
A, = ZTEX(parabolic) BA F 3 747}
UEFE 4 9 tKEdwards et al., 1998). ZZAIWI
YT AT ELAG 2HA3E 1

A MA-3H FE o] E(Edwards et al,
1998)& %‘3h COR ©]E(Hobfoll, 1989)3}
Adste] FE3t4d Al 7HA 7beAd T AE

HAZE AT 7EH R, ZAARYF
Fa7t AFEY F Agole AYrde] A
Ao Zdiig o B A
o). Edwards (19982 7Y
7|t ol AdE AF

2 553 g A4S B Aol A8

r2 e
tlo
tt

=2 o]Y(arryoven)stAY YFol| &-83517]
3l HF(conservation)d 4= YTkl AHEIH
T} COR ©]& 9A AYe ~Efole ot

|

e 5 F4H ARG o
o] %

(Hobfoll, 1989).
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© A3 F3tol
g5 AFo] ZAANIE
< A EYATE ALTE
© AFA Fgel
ffé HAZF YepE Aol

=
rO
B

sk ARG =2

A v 2AWESTE o ZA4 Jerdta

ZE A28t 0Kz 2k ZHAURS S7]9] ZEaut

DR A, v el 2023; Edwards &
Cable, 2009; Park, 2019). o] AUAL 5
T 2AANTYF FFo] Yt AE A
o|7} gl dAlg strjgte Ao A o
g A3t @EbAn, -0 AR A-A DA
Rt o SAAR AAE oot AE B

oAt B AFoA ZAANRFY AFE

o 2% we AZow AR e

5
87 45atgel olFoATL Yee ould
G AYARe RS 4EAS A e
@ wfo} o] a4 ol Fuale] slche
Faeln, Aol FRE 95 ZAAUNNE
& ol Pk YAEFE 20] 483
£ 5z 2ANNRE EolesE AU
T Urk A uge] &2 ojeh 22w ¥
gollA el whgo] JHQle] 7ol ¢
& o FE A7 FAEHI, AL Hol
Aot AW S ThBlau, 1964; Konovsky &

=kl
Pugh, 1994). o|wj FE7} 7|tinkE9] =24
135S AT T e AdH 571& 235+
A=A = HAY ZAAN, O % H&
717 552 Y 2AAEo| HEot
209, ol T894 #AE S dHAL
2 RAAT L AFE Eske v 718 5
AT /“1°‘*}°3 ERRIFO] wEhs Tl AL
3 AYe =T rq]%’;ﬂ]gia et al., 2021),
2EA AE AN A

ol

o

HAANA neHE Ei P59 FF0

TS oS A= o] A3 n

FHAVE HS Ao rE HE = o
b }
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(Hobfoll, 1989; Hobfoll & Shirom, 2000). Z3ta}
H, T8k 7193 BA FollA -3 H]

g AP AYAEE 284 @2 el H]

& o Be A4S SR Mol Aa, F
e Ade 288t § w2 AEHRA,
A, 2 AEA FRE 24T Ao
2 JgEcth FAFeE, 313 U3 FHA
A olRoAE TR AH wghe YA
o] Ao HEd A¥d HRE PAsin
B5AS daste W B89 A v
< At qEIAEe FIANE Aot
obgd, oled uPAE AT B4 V&
AAe ZHHoR £58 & Sle ddAd
7138 AgdeEA IRlses AT ¢
glow, gt 2ANUYE whe YA
3

2 olwe] ol Jlalni HE & Utk =
HARNYFo F7 FH w2t A Al 7t
A& F2E F AYTRioux & Penner, 2001).
AR, Z2 &2 (organizational concern) F7]+=
2A30 FANE B 4TS A 27
o] ARxle] BAE e dAlst] wEel =
A& FiaA &= S7-o|thRioux & Penner,
2001). &4, KIA}S] A (prosocial values) F7]+
ERIAA =F0] He Aol Hi 85
FAAH BAE FEHAA S G709,
npA o 2 ?l’z}—ﬂ-ﬂ](impression management)
e d=Hor FHAY omAE FAS
3 BAAY oWAE BEA goly &7
o] THRioux & Penner, 2001). APAT= Z2A|
Wgs 5707 B9 A% W 9 g
(0]9]¥, 2021; Grant & Mayer, 2009; Kim et
al, 201387 ofye} Ak AF <l
4%, frEl-8, 2015; Rubenstein et al, 2020
E 9%Fe v g UAEE BTG ole
FAAE el 5718 A4 5 glow,
1 Aol wEt R =AY se
SelFE NEs ARolE Aol7t B4 5
8L AT AR A9 FA17h =
St e SAC wel o5 BAolu ARl A
=ujo] that W] Bekd 4 UTHDed &
Ryan, 1985; Deci et al., 1999). &, A YA ]
222 ARse Ao g F71 w2t 5
2RRY Sewe 2AANUYES T2 9

Fal, 2HAL8ske) vAE g3 AR &

1%
ol

& BYATL 2AA A 1

AAES] F7]e wet o224
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oN
Ot
mujr

Uehd Aoz dq4sich

A71AA o) 82 7RIS dEo] drph WA
Aoz AAHE | w2t 571 F S A
Z}-&21 %5 7](autonomous motivation)$} Z A &
&7 ](controlled motivation) & T-E3THGagné &
Dedi, 2005). AH-&2 &7 M) A&} 74
Aol o WA= FIIE, Mol 2x®

oJrlg FelsAL A ok o7l BE
S YT u YEFITHGagné & Deci, 2005).
ool W, BAA F71t 9ol kol

ZIthell ol Ysete T71=, Hdold A

< 93] 3 A HTHGagné & Deci, 2005).
T 57 AT 24 AT ohye}t FA A
2%, AFNE, AT e Fo FAW
okl BAAE AolE HIATHHEIAH, %
A, 2016; Gagné & Deci, 2005). AL7]AA 0]
£ oJHE AEA FEd et 57 F3S
TEFoEN EA P& ALK miEs
FEdives Btk Zlo] olafd F e &=

A& THGagné & Deci, 2005; Ryan & Deci,
=2 pleglo g x3

2000). ¥ A= o] F WF
AR Ee] Al 7 7] 7r8e et 2ol

wol7] WEe] & FalA
Fasslch e ddlos

IAR2|Stof OfX| EREAAE 57|19 2E&
E 733HA A ARl ARlo] opd ERRle
o5 g AR 2HE FilRioux
& Penner, 2001), ZAAW3F 1 Ao ¢
T 7 s Fos et AN
%S5 ¢ Zo] ¥ 4 ATKGrant & Mayer,
2009; Kim et al, 2013). Uo}7} 0|23t 7S

& =1 X<

Aoz Yo7 2HARNPEY] B8
A GA AR o=E ¢la HEsor &
Pgzoz [ olAs= QITHAllen &
Rush, 1998). #A}7]| A% 0] & Joll M oA ¥
oEHel T YA AE FASE F7E A
4 FU7|E EFHT Gagné®l Deci(2005)=
A7 717k ARlel AL FhAsk Folel
el AdHeR WEshs WAF )wu
ol sg&g] E_EL]. 7};1]& 2282 ZFQ3)
T3 A

=
=
73

29 ¥

gFo

o}h 7H°JS_ l-i*o
A @1 P A
& Deci, 2005; Ryan
ol 2ABY Er

76‘*01 ATHGagné
eci, 2000). |23+ T4
AB A E7)7F 2o Al
UL FE HAARNPFS AT
u, ApAle] A g A ey
Hite o & RgS 2Egs ol g 2
A MR S 7hsAdel At olek ZE

—|—’ﬁ

L

SOl

38

H
=

EE agEde 20 UE ugEs »;%
W, Ao AP B S AYAL

R PECESIERSESELE) u]
A R &S Aotk weba 22w
£710 A48 57170 B AACIAA
Uehbe 2AAEY £EE FA7F He
AQARel WS =AARYES] Ba A
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Foll o YFe AA Te Aoz st
Aok

M2 3 AYAEe 2B S} v
Aol W8 2 A 2AANYF 0

@ 9P, b) FYEL, 2L © AH
vl
=

2 B 7k BAZE ka7 ekd golth
A 4 AYAAS] AABE B7E e
Al HEl we A ZAANYE w3

@ 9P, b) F4EL, 2L © A
X 53 7ke] WAL okabA| hekd Aol

=

H, R 5T BAH U= sA
}53ltHGagné & Dedi, 2005). ¢143e] 5
70

JA A ALl Al gt

N o
(TN

FAas7] S8 AFH o2 A FEol
ZAANY SIS AFH o2 FhPd
™(Grant & Mayer, 2009; Kim et al., 2013),
= Aol Al o7 Aol Hygd dg
P gle 35202 QAAEHE FEFo o

(Rubenstein et al., 2020). B}Q19] H71E o)}
I FA7EE A7) fs 2R ES Y
3l o] &9 Al(Rioux & Penner, 2001) 52}
WA E F ZAANYFY 54 O AA
ojth. zA7|AAo]E #HA F Hrte}
18-S FABkE BAA B0 7|9 dF
S BAfolY wuulg) 2 o)F A= o)E
o) (Deci et al., 1999; Gagné & Deci, 2005),
Eotew R o wsiA ¥kgd 7t
/o] Atk dHE F717F 2 AP

o] FRJAA 2AANNY TS ATIAT T8
7} 71thel & &
A Al 4 APE
g, dHY 717 e A 5549
o wEAAANA 7 FFo] dHHoE ¢

=
hyi RN
=
o
-
o

Yo o

o

N

A W

7 wgel] Eolot nge] & wl

v zANH] VAL 2B

A T Aol B A
A

IR 9 T

AR AR RE 2799 Aol AFHU
AT e w194 olgel AYA Hal
o, AYAYS BE o BAE BEE
® Ao FAol B @ 2Rake 87}
e AgAgeR ST AL
Fe AT NI 19 Aolo] YA T

AdE AdArE ez AR Rk
e, vkgel 2023; o]FL, I, 2022),
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“a Aol doju}

f ol 7} #
of A AR Fi Aol Fasita A2
7l Wk ek s R, Qe B

letie AgEel B 2oA YA Rol

SICZICE REERE L SR B

S zABA 57 84, DA 57 80,
A

olNHE] B7] 78= Uehg

9

2 ATelA AR Al 7HA 22 ALE S A
EE 243 93 Kammeyer-Mueller(2002)7}
& 978 o Rudel 48R 27
ABlgke] Wl A F FFH0140] Rt
A A AEE AR, BE B
Likert 52 Z2A3IHPOoH1 = A3 18
otk 5 = wh T, Ade] A7 A4
o
=

B Ao FHE Az Spss ZE 1Y
, 2 AP

=9 HAAE gt b33 A8 (polynomial
regression)= T35k, A A, Shanock 5
(2010, 2014)%] Hao] wet F dFHsE 4
59 FH-(midpoint; ¥ 259 79 3.00%)
& A83te A =FA) SKscale-centering) FH T
e aFue) Szl A YA

© oA E7 et BAE AR

golt. A, TS WESe o8 7t
q2use] AFFAT, FAHF T 2w

il
(response surface graphyS 18 WS 7re] T4
49 WA PP FASYT WeEE 1
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The Effects of Newcomers’ Organizational Citizenship Behavior
Exchange on Organizational Socialization:

Organizational Citizenship Behavior Motives as the Moderators

Haneul Kim Hyung In Park

Department of Psychology, Sungkyunkwan University

This study investigated the interactional effects of giving and taking organizational citizenship behavior
(OCB) exchanged between newcomers and their coworkers on three indicators of organizational
socialization: role clarification, task mastery, and social integration. Additionally, we examined the
moderating effects of OCB motives on these relationships. Participants were 350 South Korean employees
who were working with at least one coworker at their first job within three to twelve months. The
data were analyzed using polynomial regressions and response surface graphs. The results revealed a
U-shaped relationship along the incongruence line in which either higher OCB giving or higher OCB
taking led to an increase in role clarification and social integration, contrary to our expectation. For task
mastery, the linear relationship was observed in the opposite direction to our hypothesis, so that task
mastery decreased as OCB taking increased. When OCB giving and taking were congruent, all three
indicators increased as the levels of both became higher, as expected. The moderating effects of the
three OCB motives reported by newcomers were also observed. Specifically, high levels of organizational
concern and prosocial values motives weakened the effects of OCB exchange, whereas a high level of
impression management motives strengthened the effect. Based on these findings, we discussed the

academic and practical implications and suggested directions for future research.

Key words : newcomer, organizational citizenship behavior, organizational socialization, organizational citizenship

bebavior motives
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