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A AAHcE G4k A2 yntoly 27t
HSE 219 Augos Qe AgF
(telework, telecommuting)®] A]8) H]Eo] FHT
H 9 FoF Z ZoF =718l tHKaiffin et
al, 2021). A Yo] FAH A= B
2A50] AYZRE A% o2 S5 9
Om(of: US. Bureau of Labor Statistics, 2024),
9] A= 2023UE WEE JFEL
mﬂlﬂ /\h»] sot 719 7h&Hl 58.1%7F oA
& Adsta Sl Aor 2AH
ALK P% Oé F&‘ﬂﬁ] 2023). °|¥T L8
de A3 a5 Al
sl LH /‘g/‘]'(gross domestic product)®]] 7]
% wu opjekesd, ol%a, 202, 27
o EYee WHIE TN e w3
I 9}\1’4—(Beckel & Fisher, 2022; Urien, 2023)&
A5 FEol] 7]wgitt AE2re] 4
H A8 AFHFEE AAZ A7 physical
health), 2| F-TFSHjob satisfaction), 1831 -7}
A LS (work-family conflict) 5] THFojx <
=t|(Beckel & Fisher, 2022), AAHNZE7 =Y
o] d7H ATl A= el M=
EAE A3yt HuEy YojAllen et al,
2015), o} 1 A BEE3 Aeolth.
A 2 de Aok TH9EY <78
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M3 A% 1 9T Ane FUsA oo
DY 25E BaAD + DA, BA
@ QN QT e FolAle o
de Palsie 2 4A 9 wEel Uy
a5< /M2 5 9 HDelanoeije et al.,

2019; Golden, 2021). ©]9} o] AelE5-2F o
V4 25 2 WAl oj@ A AT Aske
AHAE A A YEFEI(Allen e al,, 2015), ©]
23 A RA AHE Auatr] Qs e
A 4&= € T e 2dHa7 474
o] gtho|%3], ¥HEQl 2022; Golden et al.,
2006). 4HE 2, 4718 ZAA EA(work-family
border characteristics)©] AEAZF-o d-7HH &
s & BAE WEA e 2EdeR 2Eet
AThol= 3], 2HgQl, 2022). sHANE HZo| T
HEHEA o] W2, Ado] IAsty] A
Ty Pl A7d A2t 4 2
b FA g AHE Abolol] FoJd ztol7t
ZA] W THGajendran et al., 2024). o|&= A
B} A9E 847 Agel uet Auzne
W18 25 & A} B 5 A A

oz, AY2Rr} o RO AW 9
gA @ F A5 B BAE GAT WK
o=

|

< AN 2R, 478 A B4 9ol
F7HQ 2T EAE 7HsAol eE
2 o]E #3&tuA dt}. Ashforth S(2000)
o]y Clark(2000)2] 73 Al ©] E(boundary theory,
border theory)S HFR O Z  E &) (segmentation)
9} E3lintegration)®] #HE AL} AFE
(Kreiner, 2006), 74A1¢} #AE &4 EQ(E
7 T T8 A MUA EAEY
< Tl gk ARl Aol A BE
ot 7499 47 A5l ¥F¢FS +
= SAE AAEA HsEHA, 7 54
FEAEE Ao dHd Ao &
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A 5 A (flexible work arrangements)s= A
el dig #€4s ATt AL FA94
(flextime) 7 2ol N SH4S A Fshe
Ao FA- (flexplace) &2 ¥ ThShockley &
Allen, 2007). AR A FA4Y 4F
O Z(Shockley & Allen, 2007; Thompson et al.,
2015), TYLo] AA7e 9 FARFA 7eS
Baeko] YR T WA YA E 3
230 ol9)e BadA 2RI Ag o
"] &t Th(Allen et al., 2015; International Labour
2020). AHTHF= dAITF
remoce wol®} BN AGENE A
(of]: Allen et al., 2021; Bailey & Kurland, 2002;
Gajendran & Harrison, 2007), 9E3AIE THE
AT 2, AYSTE wERT e A4
o Ago] WAoo TPHE wH, A7
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Vartiainen, 2021). Hd| 9] &g
QA2 AR ARFA 71Es
a17] o] 94T YT EA4
U5 ol AYaL lvkels3d], #dQl, 2022)
oo B dAfoxes Fa FARS =
HAZFE Bt §o= AYIFE AH
& Aot

Z2FA A 9(operational definition)2} H 7 S}

AL AY2Te 243} BN,
QAo AT Mg olRE olF W

o P Fe vohier F HEhT 245
AdZRE AHgshe

aTT =

ply

Agel BN

(Gajendran et al., 2024). o]&= AEiE
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A E- =3 (job performance)
g o] oA 9 E(turnover intention)S S
T 5 YL sAHAoE ALD 5 9
u TAAA aFdE =Fdte A2 of
2024). ©] wEkEA %?
o} ARy b BAC 2dHF
A= 7P E SA Hol FUATh =7,
Aol metd e AuTFrF S8AA a3
& Hol#| eskth dHE, AYI Tt 234
v &Y S (organizational citizenship behaviors) 7
o] A= YEhA B % H(Gajendran et al,
2024). &, FAWF] wet AgIFe a3
7F gE2A A 2 EAWl Bst
M= FAAQ] 20| o] 2dWrR
A8 7hsAol ok doph A

O]O

THGajendran et al.,
Ael 2.

HN ) rlr L

A2 34

A7 wel
1

G

)
& 7
A #A7
et al, 2015), EA ZANA=
Al (exhaustion)<

ATHPerry et al., 2018).
Az 283 o AYaFe M 2
5 7 FAV FAoZ2 YA Allen et
al.,, 2013; Beckel et al, 2023; Gajendran &
Harrison, 2007; Lapierre & Allen, 2006), 2|3}
A A1 K Gajendran et al., 2024; Madsen, 2003),
s o JHoZ Yeh}= S(Eddlestone & Mulki,
2017; Yucel & Chung, 2023) A¥7} EA 5
AT UbY BSE M gAY
Aol Mz FHA ot thE TS A
g o THst= 94 3 DT 3 FH
2, TFo et M-S Wtk Dwork
interfering family; WIRI} 4-& Ws)st= 7}
A (family interfering work; FIW)S. & TR HAT}

(Frone et al., 1992; Greenhaus & Beutell, 1985).

Zol7] w&ol, A 25l
H3) 7o Ae] a7 ARAEE B 4
A AWM 5 ATHPerry et al,, 2022). HEHE
A Ao 9JFH WIFS} FIwWwe A2 tE
ASHret AHTE 2t EE dolH
(Amstad et al., 2011; Byron, 2005), A2 =
5’4 A AFolA F k9 89S FESHA
7 2A43 e mat st aIvkE
A}%swu st Thel: A9, 2HEgel, 2015;
Lapierre et al., 2012; Major et al., 2002). W}o}7}
Z29] YAolA= AFE Q) 7Y 7}
A gl el w YeEhte WIFET 713
A= Qs 257 WelE w dAskE AW
7F 8% A4 ZAE AAFE 7ol 9
o 89 25 EiRke 7199 olen A
AR BE AW 744 Axrp 24 H
HAoE 243 ¢ 7] wwolth T¢Ho
e 543 4-7H8 259 ‘6‘}%’4
a<glo] x| zh= gl 7|nlkete], &
TollAe WIFe| Hls] AT} oS ‘?J_Zé.
g AWl 24-& 9514 g
AeFet A7 45 1 BAl
HY#AAR A= 228G &4 7hs
AR, AAE e Aol =2d
} FALAJT. Aok 47 A
WA 2AMFE AHE e ATl
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=29, M 44 249 71% FEAY &
7F s AgaRe AW F AF A7t
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® e 244 S49 A4 540 2HEs
E I 7 ATolAE A5 FH BA
ol A9 A border around work flexibility)©]

AT} FIwW 7F FAE F4-5ke], #-94

°of Y& e AT} AW I A A

R

- 282 -



O 2Ry - oyl / 2RIt -7 2SO OXl= =ah: &-7}+%

7 e, Q% 8 Al e A%
(border around work permeability)?/] ZA g

UehA] ekotthols3], vHgl, 2022). A+
Ao HEAO FolA EAQl AA ] t)d
MR1e] Msel met T2 Holaxrst 9l
S F ] Wil e Huske Ale

Qh
2
bl
iz r_>.:

A
48 =A A7
A @& F g 4
Ql, 2022). 3, FHL] HAA 5 B
= Y7 Hresponsibility)®] ZHEHAE Ak
HE ﬁ?oﬂﬁb Ae)7bo] e wj= X
At Baoz et wh,
Hog vehblw shsithsolis,
A= Aaoixe 9 &
Ao E o, 747 543 71

LY
 E4e I 18 davt dee AN

R
oX,
2

[
od,
QL

ro 32
£ o
(o]
oy r2
é%
13
il

FX_‘ r

7
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T 9 v 4 KHChambel
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M8 s 3 AR AR A9 7HA
8

rlot
o,
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¥, A B4, 281 EYds 3 A As
Zhgo] A7y Ao vAe Y¢S AHE
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Clark, 2000). 43} 7FHe] F F Aolo] =
Ash= A 8424 542 A FAdH

o

Ao FREY, 714 Fd AAS} dF
FH AA AelM MR e ‘T\_-/] Ak
7 FTA] EAT 4 ArKClark, 2002).
A2 43t 7Hg T 3 999 BAVE gE
9H9 el wet =2, ARy, 2 A
g7 o g FEsA z}zoé}—t— =S v

THClark, 2000). Y5 FH 74
2 QT GGl Af2e AEE oJmjai,
71y 9 7474101]/‘14 973

zo NE]FH

02 AW ARE 9y ]'UHClark 2000).
A7 FH AANAY AFELE /M Yl
Ao 8450 4F d9e Adste AEE
oujatd, 714 FH AANAY HEHLS 4
T dYolre] aaEe] /M4 ¥9e AWt
E =g o|u]dTKClark, 2002. AHZF
AollA AA EAo zHAHES gl T
A7 78 F9 AA 542 M A
7108k700ll 22 ASishe © el 9l
3, 7 ¥ A BAE SA-se AR
T AEaF e AgsA @2 2=
o] 230} Q7] WEdl, AF FH A =
Ak AHESHTHelSE], BHE]l, 2022). B
AT GA AEZF Z22AES gdeE
Pz, o ugolA AeYTFAIE 27t
e A5 FH AACAM e fAdT JAEA
o 2¥& FuA f&E}

A & I(spillover) Xt #A|
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Aol wEw, 7li

fo ot -
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2N 7= W, AEAALE AR Holg F
MM 7= BAZA a3} WE}L;&D}(Hyland &

Prottas, 2017; Kim & Hollensbe, 2017). #|&i-
7 43 M 2 AA fFE & 7 S
S 1HE w(Allen et al, 2021), 9714 A%
o A= AEFe axe le]l AAg
7374]9] A 5420 Faded AR

o met g@2bd = Qlvk a8y 47k
7&%01] EH?fL ZH +52 73 l E4 7t *033:#
o]/\_,] l:l
OJ, 2022)0l| A= % 89 @Eﬂrﬂ UrEM
2 sk, AFAEL olo Wi ik
Ao g s Adsste MeldAe IFA
o] FAAR a3t ZasiAY, L3y o4
Ao g A& 7FsAel ATk sttt Wk
E olgfg dHe FAA H&3thd
gE Asshe=
A7 YA 45 F Aok AAR olF
39} 20229 ATANME AWl
Fade FaEAE HEJAT, 2daHdE
olFAl ZA&std FAHol e W AYITF
ot AW 3b AA7E o2 Yehdes 053
¢ FEHE Btk ol#d A FAX=
AFAT o] ojud EA4F FoA-sh=A
o Wt 3AH F2 FAHoE AL F
USE vt webs B34 549 7
A AR aRE g W, %4 7H8
A A g il B HA I
A Eofof & F Ao )

FHASE Alel 93 7Hs Eestaat
st J@?E ojmlete= A #H" QA
AQlmitt &2 &2 s dsst
2o 7F U THKreiner, 2006). 5 A}
/\1191 73] wep BeHdsr) Wst

Jth= FAbo] A7|H7|E 3O HAllen

i

A

1

Lr{w T"

LT T o O
o

X

et al, 2021), Y¥tAoE BHgPHsE 44 W

sk G 71EAA 9%l ® o AZITHDerks

et al, 2016). °o]= e} TE 7UA Ao}
] S

HlSE 5ok o & S0, ezl 44
W % shuel AAAE 71 2o o7 1A
WaolWAl Feloluh Age] kA Wk}
Ved Bxolthel &5, wHEel, 202, 47
olgol Waw, A% T Ao ue
Belol WA ololAE AL Y
T AHAshforth et al., 2000). &, g9} 53
S dijEE doz shuel AN 9

= = A
7] W&, e RgxzeE & EIE
oJu] g tHKreiner, 2006). TAFACZE, =& &
GMEE 71A Aole At 714 Alole] AA
& fAste 7 9 S 7 3=
A& AEFTHAshforth et al, 2000. IS E
o], HgH3I} =& Jfole R es} ol

o =0

o o=

B 715Alo] =TKKreiner, 2009). £&]A35.9]
A TE AErY, EgAds

7} 243t Yang et al., 2019). 1Y £
M37F FE42 A7 F=(enrichment)©]
Z7VSAHMNall et al, 2015), X357} &
42 ZRAT 9 YR AEE A4S
o] A A HF(affective rumination)S =3 A

e 7M1 - ERE A sl UEr

= ST, AT, 2019), BEE A5}
2 2 Aol e FAHAY F dveE A
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o
e e
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A BA 54z AAAANL, £e-
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THA ol B2 AL BYAd Aow
| 7 %It Ashforth et al., 2000; Bulger et al,
2007). webA st w2 Ti]lel HEA

o) 43¢ B AZshs ARe T 4ol

5
I
N

T =W
Ax5l= Aolng FAAQ ARE RY 4
e whE BEH syl 2o holo] ATEAS
A AR Aeelle 7 54l BdAE
of Fgxog A8 4 ot a7, A%
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BPAzte EFADE 71 AREC] &
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7 12, BT 4F T A
o) AEAY AW 1+ AE

AE7h de el W B W YA
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3| (institutional review
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Border Characteristics
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Telework

Segmentation Preference ———»

Figure 1. Research Model
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a8 WF b ABASFE AT

‘?4_11 AHZEE S s AAE AWt
FolF AHE Holx gt = -07, p =
194). A 549 AS, rddS AW
946}74 Aokr = -04, p = .529), IEA
FIWQ} AHoE otk = 30, p <

001). T3 BElA sl Fiwe #A=
A %Q}EW = .03, p = .663).

& 20 VM AR S A HAA AR
A AFRE AR A Al A Sl
A ARy EEAEY H3AES AWE

frolstAl Aetat, B 15, p = 012
95% CI {0.04, 0.33}1. 19 29] %= JYZE
ol FEAE FEE BY, e 8
e FA8H Iwel #A7E IAAT, B =

A1, p = 128, 95% CI [-0.04, 0.31], E&|XH &

7 ge e o #E #AVE YT
B = -25p = .004, 95% CI [-0.51, -0.10}. &

3 AEAY ByAs 7t 43Fes fols
Atk B = .14, p = 021, 95% CI [0.03, 0.34].
ad 29 5 JZE AR, FEAE
7b w2 W AFAEY Awel #A7E 4o
2 §odATE B = 41, p < 001, 95% CI
[0.38, 0.721, BAZ7} S = A}
o&tA] &skth B = 08, p = 364, 95% Cl
[-0.13, 0.34}1. Fgshd JJr 2ol FAAH
FIWe] 22 #A= & ﬁiﬂ S oink U

Bhtal, JAEAI AW 3 %
Azt & Wk JEY] HH-Er o, 7Fd 1-1
3} 1-27F A A = AT

A TFel Beds 2 dage] A4e
AA EXORE fANS A}%ﬂ 233 B
12, p = 052, 95% CI [<
[0.01, 0.17}, IAEAS /\}%z Aake
» = 050, 95% CI {0.00, 0.181, 90% CI {0.01,
0.16}, 257 TAA FFAA FostA UEs

1:

Table 1. Descriptive Statistics and Correlations of Study Variables

Variables M SD a 1 2 3 4 5 6 7

1. Gender - - -

2. Age 40.10 9.60 - 40"

3. Tenure 11826 8959 - =35 60

4. Telework 1.88 1.24 - .06 02 -.09

5. BAW Flexibility 3.15 075 .75 -12° 08 .03 20

6. BAW Permeability 304 071 8 -09 04 11" 09 397

7. Segmentation Preference 5.14 095 .70 .10 -157 -0l -09 -0l -.03

8. Family Interfering Work 2.86 093 71 -100 -0 .05 -07 -04 307 .03
Note. N = 310. BAW = border around work. Gender (female = 0, male = 1) was dummy coded. Tenure was

measured in months. Telework (the average number of days per week) and items for segmentation preference were

rated from 1.00 to 7.00. BAW flexibility, BAW permeability, and family interfering work were rated from 1.00 to

5.00.

"p< 10, < 05 7p < .01, "p < 001
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Table 2. Results of the Three-way Interaction Models

Border Characteristic

Criterion  Step Predictor BAW Flexibility BAW Permeability
B I'd AR’ B I'g AR’
1 Telework (A) -07 01 - -07 01 -
) -07 -10"
2 Border Characteristic (B) -.02 .01 .00 317 10" 107"
Segmentation Preference (C) .02 .03
(A) -.04 -.08
®) -06 26™
© 01 . w03 -
3 05 05 14 04
Family (A) x (B) -.05 05
Interfering (A) x © 12" a1’
Work ®) x () 15" 14"
(A) -05 -09
B) -06 28"
© -01 01
4 (A) % (B) -05 06 .00 -06 5™ o
@) x © 10 10"
®) x (© 16" 137
(A) x B) x 05 10

Note. N = 310. B = standardized regression coefficient, BAW = border around work.
"p <10, °p < 05, "p < 01, 7p < 001

5.00 5.00
= =
=} =3
Z 400 Z 400
2 =
;5 ;P_:’ p=.41,p<.001 . -
B p=.11,ns B = High Segmentation
£ 3.00 Seaa = 3.00 Preference
) ___,;-f_-:':" S P iaiutuiui Low Segmentation
E o= j: =.08, ns I :
S B=—25p<.0l s B ’ Preference

2.00 2.00

1.00 1.00

Low Flexibility High Flexibility Low Permeability ~ High Permeability

Figure 2. Interactions Between Border Characteristics and Segmentation Preference
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Figure 3. Interaction Between Telework and Segmentation Preference

A1, p = 219, 95% CI {-0.05, 0.21},
gAs7t s we FHo0E {Fo% B
B

M fr &g 0
™
I

006, 95% CI

o459 F

AT, BeNETh e el

= .21, p =
[-0.27, -0.05}. &, FIWe| T3t Aej

{‘[1‘

E—‘%E} W 7+ BA7} l‘%x—.ﬂi o3
o Aotk 2EdErt w8 15
e e Akt AUIFY AW 2+ B
o o] s FUsA AHoE ehd
o} TFHOZE, 71 28 Al AAHA

5.00 5.00
% #
= 4.00 B=.05,ns = 400
8 —_ 8
3-2 3.00 ‘g 3.00
S
& 2.00 B=-.04,ns & 2.00

1.00 1.00

Low Telework High Telework

High Segmentation Preference

=

a8 BYAs 3re A5AEE fFoskA|
oA Yeh), B 05, p 432, 95% CI
[-0.09, 0.201, 7} 3-1& AA| = A &oyct. vk
d, A, TR, 28a EgAs 1t
BEAEL IAA FEAA FEA e
o, B = .10, p = .095, 95% CI [-0.02, 0.241,
90% CI {> 0.00, 0.15}. 71 45 R, X

37 52 Aeole IAFAHe] 55 W B
= .05 p = .612, 95% CI [-0.12, 0.19], @&
W, B = -04, p = 786, 95% CI [-0.22, 0.16},

B=-34,p<.01

e High Permeability

B=—.03, ns = == Low Permeability

Low Telework High Telework

Low Segmentation Preference

Figure 4. Three-way Interaction Between Telework, Permeability, and Segmentation Preference
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O[RIXy - ol / XHEHZR2TF A-JPd ZE0 O[X|= =3k Y-7PE ZA §4 & 2eld=o 28zl
25 AERe Awe dAE foetA & Add, AT AR 3 ol AeAE
Utk &, AFAY FEIAY dEH, A G BN FEol & e, o
2R} ARge) 4uAee BAAA U AT Lol RYMEI} ve ApolE 23y
o aE BedETl ve AdE Ade AR40 ®¢ 0 YT AW 3 27
Roh Aol FEFgo] BATM, AF  WAE BYOEE, s 32& %Ml AR
dol vrg wis AEFel Aw 7 #AVE HATh
o] &t %‘}koﬁr B =-03p = 803 95%

CI {-0.19, 0.15}, FAFAC] =& we AYIF  FIHEY
o} FIW Ato]ol v«lﬂ pA 2 7L ek,
B = -34, p = .001, 95% CI [-041, -0.10]. & s ¥e Z7kAke] 2 55 9
Table 3. Results of the Three-way Interaction Models for Employees with Children
Border Characteristic
Criterion ~ Step Predictor BAW Flexibility BAW Permeability
B I'd AR B R AR’
1 Telework (A) -.06 .00 - -.06 .00 -
(&) -.03 -.08
2 Border Characteristic (B) -05 03 02 20 06" 06"
Segmentation Preference (C) 14 14
(A) -05 -.08
®) -.10 12
© 14 ; w08 * :
3 17 14 12 06
Family @) x ®) .04 .02
Interfering A x (© -05 05
Work B) x (O) 417 26"
(A) -11 -10
(B) -05 13
© 08 .06
4 (A) x (B) 09 18" 01 o1 13 01
A x © -14 01
®) x (© 467 27"
(A) x B) x (O 15 09

Note. n = 133. B = standardized regression coefficient, BAW = border around work.

Tp <10, °p < 05, " < 01, Tp < 001
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AU Ag FW Tl mek B AT Ao #94¢ ASUS gk B = 19,
A7l e =AE SR Qs Roth = 016, 95% CI [0.03, 0.281, IFAL A3}
¥ 33 E 4ol A {5 wE IARE AS wW, B = .15 p = 041, 95% CI {0.01,
AFNE 47 AABIAT A7 A= B-HE S 0241, BT Al WA A g et B
3, Al WA DA FadH EHAE B BldE e AEAeTt fofskilth #wofst
= 41, p < 001, 95% CI {0.26, 0.71}, & HF A Yepd 5289 Fd2 19 59 I3
A BEAds, B = 26, p = 007, 95% C 69 27t AAsIRoH, EeAETF =& W
0.10, 064}, 7ke] FEzrgute] fofatA b FAAT HW Aol w AL Gl
Byttt B, A7t gle Aedde A4 & Uit Hs AYsid 23, p = .025,
Table 4. Results of the Three-way Interaction Models for Employees without Children
Border Characteristic
Criterion  Step Predictor BAW Flexibility BAW Permeability
B I'e AR’ B I'g AR’
1 Telework (A) -.08 01 - -.08 01 -
(A -.08 -09
2 Border Characteristic (B) -01 01 .00 31" 10" 10
Segmentation Preference (C) -02 -02
(A) -05 -10
®) -04 29"
© -02 . 00 .
3 .06 05 15 .05
Family (4) x (B) -11 -12
Interfering (A) % (O 19" 15"
Work (B) x (O 04 .07
(A) -05 -.09
®) -04 32
© -.03 -.02
4 (4) x (B) -11 .06 .00 -11 177 o1
() % (© 19° 16"
®) x (© 04 .06
(A) x (B) x (O .00 12

Note. n = 177. 3 = standardized regression coefficient,

"p< 10, < 05, "p < .01, " < 001

BAW = border around work.
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Table 5. Results of the Three-way Interaction Models for Employees with Home Office

Border Characteristic

Criterion Step Predictor BAW Flexibility BAW Permeability
B I'g AR’ B I'g AR’
1 Telework (A) -.04 .00 - -.04 .00 -
(A) -05 -08
2 Border Characteristic (B) 08 01 01 417 arm a6
Segmentation Preference (C) .00 .02
(A -04 -.08
(B) 03 34
© -01 , o 01 - «
3 06 05 20 03
Family (A) x B) -.05 -01
Interfering (A) x (©) 10 07
Work B) x (O 18 16"
) -05 -1
(B) 04 40"
© -04 -03
4 (A) x (B) -05 07" 01 -02 23" 0"
A x © .07 .05
B) x (© 20" 14"
(A) x B) x (O 08 197

Note. n = 233. 3 = standardized regression coefficient, BAW = border around work.

"p <10, °p < 05, "p < 01, p < 001

fand

95% CI [0.04, 0531, 7]&2] Ao} FYg &

¥2 By

géoa & 59 F e AEIRE AL
3 5ol e BN AxE bz At
Ak AE F3to] 91% 75‘%( 5), Al HA

SA A Fdg b
011, 95% CI [0.05, 0.38], AEAI} A3
B = .16, p = .020, 95% CI {0.03, 0.39}, 7+2]
ol JzAtgo], vl WA dANA AYZF
ARA, a8l £gA4s, B = 19, p = .004,

95% CI {0.07, 035}, Z+o] AH 5280
ottt W2, M8 Fte] fle
e Be dEAgo]l foshA et 19
73 39 85 HH, UA AWE 3 fFAFsE
A EYAET =& FAA T FIwe
A7t F7IE AHoE Bl A Yoe, B =
22, p = .007, 95% CI {0.08, 0.471, &%
9 Yol 71E AFet FLA YE
fa=y

i
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Table 6. Results of the Three-way Interaction

Models for Employees without Home Office

Border Characteristic

Criterion Step Predictor BAW Flexibility BAW Permeability
B I’g AR B I’g AR
1 Telework (A) -.16 .03 - -.16 .03 -
(A) -.10 -.16
2 Border Characteristic (B) 317 13 a0 01 04 01
Segmentation Preference (C) .07 .10
(A) -.06 11
(B) -35" 03
© .09 . .14
3 .16 .04 .08 .04
Family (A) x (B) -12 _12
Interfering (A) x (O 13 .16
Work B) x (© .00 -.00
(A) -.08 -.18
®) -34" 06
© 12 21
4 (A) x (B) -11 a7 00 -06 11 03
*) x © 16 27"
®B) x (© -.03 -.08
@A) x B x © -.06 -22
Note. n = 77. B = standardized regression coefficient, BAW = border around work.
"p <10, p < 05, p < 01, " < 001
5.00 5.00
= =
§ 4.00 BO 4.00
w B=.23,p<.05 2 B=.35p<.001
5 ~~ 3
B S 5 - == High Segmentation
= 3.00 Sso = 3.00 A e Preference
Z S~< =1 === Low Segmentation
E B =48, p< .00l E ==14,ns Preference
2.00 2.00
1.00 1.00
Low Flexibility High Flexibility Low Permeability High Permeability

Figure 5. Interactions for Employees with Children

- 296 -



O[2IxY - oyl / 2RI L-7H8 230 OiXl= =ik

ne
N
o2}
ox
X
am
0x
o

5.00
-
8
= 4.00
g
3
5 _ = High Segmentation
< B=.15,ns .
= 3.00 - Preference
> S
] /‘< === Low Segmentation
= - Preference
=-26,p<.05
2.00 P P
1.00
Low Telework High Telework
Figure 6. Interaction for Employees without Children
5.00 5.00
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=] =
z 400 = 4.00
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g g B=.50,p<.001
3] _ 3]
E B=.22,p<.01 “é
ER >/ Z 300
2 i =
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Figure 7. Interactions for Employees with Home Office
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B=.05ns
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Figure 8. Three-way Interaction for Employees with Home Office
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The Effects of Telework on Work-Family Conflict:
The Moderating Effects of Work-Family Border Characteristics

and Segmentation Preference

Min Jae Lee Hyung In Park

Department of Psychology, Sungkyunkwan University

This study examined the moderating effects of work-family border characteristics (flexibility and
permeability) and the segmentation preference on the relationship between telework and one type of
work-family conflict (family to work conflict, also known as family interfering work, FIW). Furthermore,
we investigated whether the two-way interactions between telework and border characteristics would be
moderated by segmentation preference (i.e., the three-way interactions among telework, border
characteristics, and segmentation preference). An online survey was conducted with 310 teleworkers who
engaged in telework at least once per week. The analysis revealed that segmentation preference had a
weak moderating effect on the relationship between telework and FIW, such that telework was
negatively associated with FIW among individuals with integration preference. In addition, the two-way
interactions between border characteristics and segmentation preference were significant. The functional
effect of flexibility emerged only among individuals with integration preference, whereas the dysfunctional
effect of permeability was observed only among those with segmentation preference. Lastly, the three-way
interaction among telework, permeability, and segmentation preference was marginally significant,
indicating that when individuals with integration preference perceived high permeability, telework
negatively predicted family interfering work. Based on these findings, theoretical and practical

implications were discussed, along with limitations of the study and suggestions for future research.

Key words : telework, telecommuting, work-family border characteristics, segmentation preference, work-family conflict,

boundary management
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