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3ofe AARIEe] T tiFEe] 97
A HeAdd dakz A Atk 19703

T 5 3 WEE 8] SIS
o, HZ7HA 8 SACl WEH n=oAE 5
F W oF 55008 o] Sjef7p AHHI 9
THDoyle & Straus, 1993; Keith, 2015; Kessler,
2015; Newlund, 2012; Rogelberg, Leach et al,
2006; Rogelberg & Kreamer, 2019). £3], A2l
E& 3 Wi 8~173]9 I oo s,
CEO®| 7% T B¢ 3779 3]of& Y3}
HA A AREe] Ak o] S 3] oof ofjst
= 497} ©thAllen & Lehmann-Willenbrock,
2022; Insightful, 2022; Porter & Nohira, 2018).
ol FA= oyt L] AN AAd
Wk opel, % &8N ¥Y I A
o] T8 4% AY WS AART
(DeFilippis et al., 2020).

3o)9] FaA Wwrt S7HE -6t
3, ARRISY 3o tid Brie Az
Aot = fHo ARUES tY
O 3 A Ao mEH, 5
7hol @hlEa vl SHE3EH,
< 7P 2 AR EHl afle® HlaeAal
3197t A HE U THBaer & De Luce, 2019;
Workfront, 2018, 2019, 2020; Virtira, 2023). ©]
23t 42 94e CovID-19 °o]F HtH
3o it A HS AstEAT AA =
WollAE olo} FARE ZAde] Uestlon,
ARJAE0] Foshks F3 39 T of dulo]

e
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U= A3yt gl Qtkeg, ©lFd, A4
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2020).
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o AR} WA B @47} R
At ol2fd Wtz 39 NEr}t FTFsA,
22l 3efoll A AR lJr gl T8 AR
M4 9 W 5 AR 5 A wns
QA 519 THDeFilippis et al., 2020). ©]*¥ Zn}
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HA FolA A AA AARJIES e
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73, 2022; FZ Y, 2022; Hayes, 2020).
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e A2 Ao @ HBailenson, 2021, p.
slo] goiae Ale} olaf A} e
S8 dsiol, A ¥gol
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(Fauville et al., 2021b; Doring et al., 2022). &=
3, o]} #HF}] Fawville 5202122 A
oAA MEd F 2 HEe
Exhaustion & Fatigue Scale) 4~F(exhaustion)¥} ]
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WS JHle] WE Aol Ak wddHn
(Hobfoll, 2001; Zohar, 1999; ©|F@ & 2020 A
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woldsE oA 0% We AAH B
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al., 2006).

s ofoxe] 2Eg 2 aRlo] F= ARt
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Zoom Exhaustion & Fatigue Scale(ZEF), Knox,
Berzenski 2! Drew(2023)2] Meeting Fatigue Scale
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27} 3o

eqo] 91S 2=

/A AA H7ket
NS AARHTHe.g., Masjutin et
., 2024). TE3F 3] 9] & I (meeting effectiveness)
JM W @A HRTE B AwE 4
ATt Bennett F(021)9 AFE F T2V}
3o £ #9959 Astst fovd Bay
£ Eiva BRusigith ol FY3&Ho|&E
(Attention Restoration Theory; Kaplan, 1995)0]|
Astel ele] A Aol Fa3H7] 0l
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e L EEENE FERELE S
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%] jﬂ'%’g% A Zlo|tWhelan et al., 2025).

burnou)@e] IAI= 71 #HIE)
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O3 &/ =2¢ 2F HEUTE T o= & L2 N Etgst o
1 Aol QLS A B
P 12k 22t
T ey N % M(SD) N % M(SD)
. w3 157 54.9 ] 117 453 ]
43 129 45.1 141 54.7
Tk 20~294] 49 17.1 40 155
T+ 30~394] 64 224 51 19.8
L}o] Tt 40~49A 57 19.9 44.72(12.73) 52 20.2 46.06(13.02)
ok 50~59A 64 224 50 19.3
T 60~69A] 52 18.2 65 25.2
AL 54 189 83 32.2
T4 34 11.8 30 11.6
g 41 144 58 22,5
RAREY - -
I} 51 17.8 35 13.6
242 38 13.4 16 6.1
7 o4 68 237 36 14.0
sd e 110 385 110 426
5~104 P|gk 56 19.6 63 24.4
AR 7|7k 10~15'd =Rk 32 113 - 31 12.0 -
15~20d w|gk 31 10.8 28 10.9
208 o) 57 19.9 26 10.1
A/ 128 448 99 384
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2 /9 27 9.4 - 37 14.3 -
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7|Ek 24 8.4 40 15.5
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Validation of the Korean Version of Zoom Fatigue Scale for
an Empirical Study on Hybrid Work™

Lee, Jong-Hyun Jang, Youngmin Lee, Jae Bong Bae, Byeong—hoor;r

Gyeongsang National University ORP Institute Myongji University

The present study aimed to validate the Zoom Fatigue Scale in the Korean workplace context by
assessing employees’fatigue following virtual meetings. Through a review of prior research, the original
scale was translated and adapted into Korean. Data were collected in two phases from a total of 544
office workers, measuring Zoom fatigue along with work- and meeting-related variables. In the first
phase, an exploratory factor analysis was conducted with a sample of 286 participants, extracting five
factors: general fatigue (5 items), physical fatigue (3 items), social and communicative fatigue (5 items),
visual fatigue (3 items), and emotional fatigue (5 items). In the second phase, a confirmatory factor
analysis (CFA) was conducted with 258 participants, supplemented by a competing models analysis to
validate the factor structure. Correlational analyses were conducted to examine associations with
meeting-related variables, thereby confirming convergent and discriminant validity. Finally, the study

discusses its theoretical and practical implications, as well as its limitations.

Key words : Meeting, Zoom Fatigue, Zoom Meeting, Virtual Meeting, Meeting Satisfaction, Meeting effectiveness,

Scale Validation
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