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L= 2HZ AAISe Qdyety Wtz
Hi7dol HAF AL ek

,7_:7].(71

o2 QYUES i 3
S, 2021; Roberson & Perry, 2022; Shore et al.,
2018). AYAT AA ThFst ¢lge) stRuto
om, FAYY 1H8S

A % =
w L
FAD SEYE WALE W TS
3 b

2024; Shore et al,
2023).

TR FAAY WS FSAIFI7] Sl
L 24 Qe At AU FasAT,
o] AAE X8-S Adse IHe F
DA BB Solx J4s] g2
of grje] o] TR F QA3 THNishii &
Leroy, 2022). ]| #etoll A L &2 2e4)
e 27 U B 2ee TAHOE A
Aok AA e FEuw 9
(Johnson & Hekman, 2012). E-8Z21 U+
Fage Oopd g 23y 159 JldE
AAsHH, A AR HEL 713 BAE
gk At AAZF oz WH-GFHTHHollander,
2012; Javed et al, 2019). X837 U4 =
A FYUA 2 ZAA WY E(Shore et al., 2018),
g g5¥3s 3 oA AANembhard &

=}
Edmondson, 2006), &1 8)=(Younas et al., 2023),

2011; Vedres & Vasarhely1,

b4 =

g Al o)
shelEglon, oldd 9@
Tojul= WA 7] HAel 0 o

2] & Wy WAYE ‘4”4%40] EH‘:
U & wh3ienk ohuey :r“é%ol A& o
2 FofsiAl wtes AgE 7kl HE=m
(Fishbach & Woolley, 2022), X8 49
EakE 0o AU olsIsk] s WA
TEi=jolol Ak olo] B AFAE E87
el FHee WA E7 AU 557
o e vAE HYE AAnnA P,
2 A7e AEsds § asgel 94
g7k Aolalths Aol gt o) AZE 7
BT, A9 SElAE 284 2ol )
bol 1 THUE £ AEo] Holol]
3 FHSS o] Algd obHzZS A
&} 21(Edmondson, 1999; Nembhard & Edmondson,
2006; Carmeli et al., 2010), ©]23F F7H A
A7) &5 7 o] SR ET Y EthBandura, 1977,
1982, 1997; Gist & Mitchell, 1992). ® $30]| 4]
= elte) W] PAUsl deld duze

F

on‘.‘.

0] 3(Edmondson, 1999), o]l 7]ukel 7|3
AEWE s g oA 28§ 5 AR

Aoldel Ho| FAEH, o]t ek 5o
o] A A g g, & © a5

o2 o]ojRAtty 7}A 815 tHCannon-Bowers et
al., 1993; Salas et al., 2015; Bandura, 2000;
1993; Gully et al., 2002).

2824 ZuAle] Jilel Al

=47
S 9ol g asge) ofws Aled 34

Guzzo et al,,
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2 B3 9L nAEAE 45How A%
s ek FAHORE Ao AZe|HE
AelH Razte alE A ESel, § 7
2olAE ¥ ARUANE WAZ ¥ %
ol e mAE ARE BAIG. olF
53 284 eriyel A We] 57 §
Aol MAE dge AuEa Auy Aol
A SE 2 BRA olE saa wn
JEE R E

Z 2 A(nclusive Leadership)2 Z2]

874 ¢

A Bl wASE $AH EAE
4

4

e £

A% ooz, 2000 ZHHLE
2 A7H7] AlASATHelI MR, 2023,
Nembhard & Edmondson, 2006; Nishii & Mayer,
2009). &2 YU 7L TRt Aol
£ AAsty, RE FALAA oA AN
NoE AzFozH x40 T4 243
= oA o)tho] A A, 2023; Shore et al., 2018).
Carmeli 512010 287 ZU4& FA A ¢
Al @ fRoR TRa, gzt 4us
& oA JlHHAd(openness), 784 (availability),
A 7FeAaccessibility) S Ho]F= PFOoR
Agsit. AR, AA, Ee BY
7F 7YY AZR ofelHoE HSFow
ARk, 4 AT Sz dis) 7Y
7 =t A 7135 2AEE HEE

gty &4, 7HdL 7] 22g
gzt E2AE =dulal, ALY ded
vews AFsts “%B%O ot AA,
A 7FeAS 7AYo ArEA ZAE A

03
o
H

olo
2

o 2|40l Jielut B 250 DXl detury

AL 24T =S A AHe
W33, ol% ozt A5 Awshe HES
pisiacy

&9, a5de A B Jdo] &
ExE g4y dd Bed Pe
S AP £ drke Ade

(Bandura, 1977). &%
A7 & 57 (self-efficacy) T

or
ﬂ?i
rlo
oy
M
=2
8
F oo
S
fo O L BN oX
of o T i o

-
MN
1o
N o

ZHteam efficacy) O 2 FEHTHEFE A 7oA,
2001; Bandura, 1982). A7|G57+S 7]¢l0]

g HAE ’“33“" T o= A

ot
tlo
te o Jm

Ee, W asge YAd 23
243871 °8H 123 PS8l
AT dves "5 3E Ader, 7
Aol Esd S © #HoE 4T A
O]E}(Bandura 1982; Guzzo et al., 1993). o]&
s FAY A Ar|Este At

@ A3 ohjeh § FARES) AEAe
2 B9 2R3 WRA £402 osad
(Bandura, 1986; Guzzo et al., 1993).
Bandura(1997)9] AR3|QIA|o| &) wWEW, &
TS AERJIAA SteS FEl d4EHH, T
A& o2 A7 H(performance  accomplishment),
2] 73 S (vicarious experience), A}3]& A E(social
persuasion), 4] & SF(physiological and affective
states) 2] W] 71A] 2%lol o5 AslHEch o]

‘6} ‘63/\4 _3_0]0 7HO] ZO X]_7]_§‘__‘—_-.7]-ETEEI_]:
o © el el S 49

284 Auye oEe mvYe 94 8
A FFA/E AUy YEoz 75
AN, £EHA Jus THAY 94AL 7
$Hoz +45m AEE T 4 UET
§% =88 ol w Ade #A s

4

- 557 -



o

e TAYe] 2R JFg AFE)
TR Ao A&H R FHASES
THCarmeli et al., 2010). Yo7} Z83
T 7AYY 79 E A © A
2 Ao Ea AHAEde Y AedA
T3t E=E  TFE™(Nembhard & Edmondson,
2006, NEAR] 25& AEste] FALEC]
HEel 95e DAL Hof oRe HR
SHCH Carmeli et al., 2010).
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Alg) A obA ZHPsychological Safety)2- 7 919]

ot

Ao Aztelg RS FEE W, o|n|H],
A9, A9 Foll FA8AQ AR7L YA
ge Aojgta Me Aoz HojHthA
") 7, 2020; Cannon & Edmondson, 2001;

Edmondson, 1999, 2004; Kahn, 1990). o]+ +A
dol AMZEE ARteld ZAE AVT W, &
U el RgEel wgol Y FAd 5

= oS

of JAL AFEA TAE = 9

(Carmeli et al,, 2010). T-AZ o2, o Ay
A HEs 7Y o AlAeE Aol tig

HEs 201, A2 /e HEe gue
AYE o AR EolH,
= TNA B3k Aol A
ChJaved et al, 2019). ©]#3F+ ]
T4l tdBAA AFe WA
td, AHrEA odE AAs
Aed ks I8
(Nembhard & Edmondson, 2006; Carmeli et al.,
2010; Edmondson, 1999). AA|Z A8 o) u}
Ed, 84 259 P& FAYCE 3§l

2 27 GHT TROE AN WA
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=
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A, EA%, 2019; A3 5, 2019; Carmeli
et al, 2010; Zeng et al., 2020), ©]2]%F Q1]
AFA kA7l 2oz olojzh g7,

284 Puae FAUNA 2Hol A4S

a8
EF3la Boste A dAolgtal WA
sjel, ABH oz AeH e Fole o
F23% 92 oA, 2021; Nembhard &

Edmondson, 2006; Schaubroeck et al., 2011).
deld otz A |asd

AF3] Q1A o] E(Bandura, 1986)2] 3o A
APHoE daE 37
e AL A|as Al 713t
GuHe B34 2glow 48 & Aok
, Bandura(1982)= 7l%lo] A}Ale] &)
s AdE BEsty Hrtd o, g &Ho
JRAIA o AEE wom AN
o

goll thek 44 dSo] 2o, AVlE

lo n
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Ae 5242 + gk A, A9
4 BAANE Aol Aol o

o
-

o] AHAAYE =4 9}11]-(Bandura, 1982,
Edmondson, 1999). 4|, 4& 21Fe} FEFo]
gre FAE gust 5 e 8F
o sjeuo] g olold, Aol U5
7131 A F3THEdmondson, 2002). AR, A4
SHEehE HlolL} Holoje] meA) erethe
FHUS BUTH 2EdsE FolT

\__v—ll_.
A ANE FASES sol ZAH o
%

olAl o

S =9ITHEdmondson, 2002; Schein, 1985).
Asaloz, el e AAEY, o

oy AE, AANZA HHolzte Ar|asY
A4 P4 2de Tl st AEA B4
& %A38to ZM(Bandura, 1982), 7YY =}

$e FASE W Fad Agn s

3 8 A0AT A B
HAE AgH Ao WA Aot
Me[d oz Bl HFLAHO|M
FUA o] (Team Communication)S &

Fo)| 3w JAA o|Aa5E
b AL A

-
o>“
rie
o
o
=
0%

Ao 7 AHo)HTHHyarr & Ruddy, 1997). &
$EA8e ARE AL
P& 24, 453 & Hsta, B

2l Aol JHelat E 25Z0 oiXs Sy

AA A BAE A= Aty %
T EHUlE FAFH 947 B 4 9
ez

(Keyton, 2017). ©]2|%F 71-”—1471]0]4:]_
TR 7] 43 R uF
o, a34Q 24 97 vaﬂ g
&iolﬁkl?ﬁ%—, HHHQ.—’F, 2020, A5,
< 2004). &, A
e NS

AN

e

0

ol

E

M X Jo X T
o O opx o o N oo

71AE olelst7] H6H AFE 2 nlgto]
He A8 4 Aok

AFS] A w8ko] E(Blau, 19640 wHEH, HJ
o AEagoln waskE w8 ol
wale] YEL AR, o] VHoIN 2 UH,
/‘K:l'g]zi zqzj o] E}EH frw° & 7y Ae]
s vl g
9 = ded wpe 71%} F YT e
g WollA AEaL
43708 o xwg 7hsAgo] sobant
(Zhang et al., 2011). AAZ Alg)Z o Z AT
HAolMe LSl A 4
g9 s RN Ble FAH Bl
et Fe5ol &
2016). E3F A1gA JZ‘i e oA AAY A
Qo] AR QAe dsonA | )
AFrUA IS véﬁ‘: 347 alog
|3 KDetert & Burris, 2007; Edmondson, 1999;
Liang et al, 2012).
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2 YeElgthBandura, 1997; Edmondson, 1999;
1993; Salas et al., 2015). & AHF
UAele Bed AR dY 4ue dol
Auol B evis PAE Fuwn PEE
o) AR Ase P
A4 I o Keyton, 2017). ©]#3H 7
oA TAHUES AR HFS Qs
Aol Hohd Ad-S 738lslal(Keyron, 2017;
Salas et al, 2015), AFE HI3stal rql:mlg
RHSI oIl A AT

Guzzo et al.,

ZAsE=E S

az’y ‘__

wbd ' AFUAClAE AR o] &
(Bandura, 1997)94 AAISE AF Ad, thg
AY, dold S, AAH gl ) 7}
A 5D 9 808 AR A4 4o
WAUEeR Aeail, B B57 B 7
a3 7o) gk

O[l
E[

o

M 5. ® ARUACIAE o B A
(HA A7 YL Aolt}

M 6 E4A U © a57ke] B
oA Aeld ez | AR &
Aoz wjd Aol

a7 B

38655 HFT B FEatAh AP o
7] )IFEAY EAL tad 2o dE
< B4 1908E@9%), A4 19698 (51%)°1 2.1,
AHE 200] 849(22%), 30t 7978(20%), 40
o) 75%(19%), 50t 74%8(19%), 60T) ©]d 749
(19%)°1 At A7 NkAR /e A 2747
T1%), ATHNEA 36H9%), Yrb71€2 35
H9%), A2 28(7%), A8l2=~2 13H(3%) 2.
2, tfFEo] YA E FARAS T

PS|
~

o

EH
=]

HI

Y

A5 SECH jamovi 2.6.44 2
st} 7= A,
AT QIARHCENE
Asole R 7N :rL?t“o”éél 71211
lavaanS &8k jamovi®] SEMLj EE-E AMES)
om, myjaste] SA 2 O/]é Ase
E2~E Y H(bootstrapping) 7S T3 95% Al
7| A o] Fo T CFIQ} TLI= Bentler®}
Bonett(1980)0] .90 o]AY w A5 FFHY
HAPErt Fzsithal AASFA oM, SRMRE
Hu%} Bentler(1999)7} .08 ©]stYd wj =7}
2 Zo=Z AYsIHTE. T3 Steiger(1990)=
RMSEA Zro] .10 o|sfo]H & 7}h6¥ A%t

05 olatold ek AT, 0l olaold
A% 48 ATEE B 4 g A
2 .

It makA B ATINE ol A1

= &8
A= 4, daEy 3 &

Fastant. vny

r-{rn

=

,_]__
=
T
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283 U4

T84 AL Carmeli $(2010)0 &) =
2l Y g ofoltjols &St 88t
o FAAHe] F5AES TG BAA
YUy 2EYE AHUT B AFoie
o] 7HL Z2A3}7] 98] Carmeli $(2010)0]
A +H2024)0] RS HEE
*}%6‘}930:}. A 3kl U] Ak Al
23 ofolold tia] ddntgog EolE
th), 7FA 3EEKel: EAZE RS w A
£ FophA M-S EE AL E80] "Hnh),

] O
AL7Fs 3l U drke A7 9

g =0l dad uf, ohM HeA olop]
stetn DejEthor FAE HTew, 7
B3re 5 Likert HE(1=HF T18A ¥t}
s=ml-¢- IHhE FAsAT & A7ellA
AEEE 8% Ut

akd

A e GFaAdA 22 o] 43
e ] B AEES AVIEL 2 F/E B
ks Pse F W Aol glon, e F
S5 FAAY ¥eS FHEA ¢ &
g 7+ Ue o= Ao FrhEdmondson,
2004). & AFNAE o] MdE FA]

3 Edmondson(1999), Carmeli®} Gittell(2009)9]
WEsta A =FE ﬂ824(2021)0] Eikls
& AEES ARSI F 7@ Yo |
FAhelME AFE AAETZE HEREA]
@S Aojthoz FAHNeH, 7 E&L 5
H Likerr =2 AT £ AFollA

Y ARUA A
9 ARUACIAE Ged JRAHE o]
AL el FA%tel FYA oloplstaL
A4A HENS FwE 5 99 gEe
e fAs: Autgoz Aol

(Hyatt & Ruddy, 1997). & Aol o] 70
A3t7] 9l Hyace?} Ruddy(1997)7F 7Qd
5 Wt AT & 6l
L A} AEHo T MBoA s
HE FRIthoez 49N eH, 7+ 23
5 Likert A EZ ZA3}HTH BH Aol A
A= 912 Yehgth

o rfo o Ho o o

b kR oy
ANEEFE ARE HFHOE $UT &
] o

Stk Aale] 59

ZI =(NGSE; New General Self -Efficacy Scale)S
20240 W HA=E AT F
sEakel: e oleigol SAske 1AS A
Hoz 2B 4 Arhoz FHLO,
} 5—301‘—% 57@, Likert A=2 ZA3}4 &

= 912 Yehytth

o
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o=
e %
ChBandura, 1997). & AF-ol|4
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SRMR = .04,

a 3

—éxéﬁ}‘}iu}. —“'& Oder
912 Yehytth

B Aol AR 34 W

< AES] S8t glA
< Fdsi9t. 24 29 =

< A= AF+= CFl = 98, TLI

RMSEA = .05(95% CI[.03, .06})2

2 Uehy 8 7hse 7Y AR ES

o 7 AARRlE sk 3=
AZ37] H*E?H 82l A A

=3t 29l Ags

e HYon, RE

oPthp < .001). T3
AVE)2 .68 ~ .79 .50 o]4

T2 T8 en, Ad AF=CRE 86 ~
NE BF 70 ol e H(Fornell &
Larcker, 1981), ¥ A9 4 =y g
Tt AH Zow RIS wWEEY
T AFS Ssl 4 ZAW 3 FREAE
E43 A3} 11 ~ 502.F YERY Kline(2011)
o] AAG 7]&EQ 90 HNFE FE3H o,

.

2
B
~
o
0%,
sl
2
O
82
(o3
o
o
:Ll
o,
N
L
ol
o

ﬂ"*ﬁ} *Wrﬂrﬁﬂ 4
r = .36, p
= 62, p < 00T
I+ Zo= vehd, 7t

o\
I
QL

Ir
poy
o
frtl

> o

o &

i)
B

w2 oo

o X
Ach
nj
B
i
Foi

Oieh &2 24 ZAnt
1 2 3 4 5

&2 A (.89)

o2 bRzt 64 (.88)

AFYA oA 66 a7 (91)

ANESZ 36 417 42 (91)

g g7t 62 65 807" 50" (91
M 3.40 3.41 3.40 371 3.48
D 0.75 0.68 0.76 0.61 0.72

Skewness -.68 -58 -.63 =57 -.63

Kurtosis 54 59 53 95 69

N = 386. % < .05, ¥ < .01, ¥¥% < 001. AL RIFHE)
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S(VIF) e 177,
Marcoulides®} Raykov(2019)7} A A|

A= 5 olsh, ZHA 20 ©]
of Fsdde] e jle A= Y,

U
l?‘

7 5 EZE AAH AT

}6]'

%
ERt=tle = 80, p < A
stol Az}, BAsd  SRMR F 2 Flo]2Fo] x
S (Tolerance)> 572 718tth 1 A% F 28 2% 58 7S

7

0x
ro

. 3

[0

I/ 288 2HYol JHeln B 2SO

sy

& %3

AN

PN
T

z A3 F =3 09 49y
o ]

il

Aol £

2 folsiA gslth olo] wek, B Aol
E A o2 Budel e JE 9
242 4% BAngoR Ausg

M AEE AT A2l REL AT
A, B AFdA= AA AFEIH wak 2 dA7e 284 gualel Aplasitl
ARg 1% xRy AARyoe 44 nAe IPIA APd dhze uA g%
=8% 2oy
El HHL|Alo|M
CEEREE
287 20y
dg 1. 7|2 d+2y 3 3y
H 2 94EH BT HE At
23 X df CFI TLI RMSEA SRMR
ALY 160.04 82 98 98 .05 .04
AARY 156.68 80 .99 98 05 03

Adf =2, AX? =336, p = ns
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= AFsta, 282 griel © a7
2= FEFAA AgH kA ' ARY
Aleldel w2k iz a3E gelstast 3t
Aok w4 A, 283 guio]l ArEs
of mxl= FaFoll gk Aelz Azke] mizf
9= FosHAl UeEhKEffece = 28, 95% O
[14, 46D 712 30] AAFHRJL} o= =
¢l o] dFo] FAEYCE slofm 23
A oAe AASL FHoste ¥ ?‘401]1 B

A

1%

[‘l[‘

ool A4 il EFIt frolstAl &<l
T oj(Effect = 47, 95% CI [34, .63) 72 6&
AA (Y. o]H A= LA 9

CZ8X giHidol Zsdol OXle &

W50l FALSNA APA AL A4s
A gomn ® W AR TR JALES)
4e Eol3, Yot § 749 7
Fo td AL EolE Ao 3
s
FbHoR, 287 eyl NS © &
Sl BlAE B9 Aolg BA
[}

L
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lo
o
e,
)
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olX

n3E g3 7 28)BTh
Bl 7 Z(Estimate = 47)01]/‘1 o ZA yehto
o, Y93} Aok HA A F A=Y Aol
= BEAZCE FY5IYTHAXA1)=670, p <

on. o, T&H el /e 7R
98 &57e o andos 2A7E A
o= FeIFYT

B AmLUA Ol o7 = 1t

Bootstrap 95% ClI

T A= Estimate SE
Low Upper
IE1 x84 gy - A4 g - A|E 28 08 14 46
Z 83 Yoy - AgF kA
IE2 - 47 07 34 63
g AFYAIE - | &7
IE3 84 gu4 —» " AFUAIA - © Zsr 23 .07 .10 39
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87 duie ot FALNA Ay
4, 7484, A bedel BEst 35 B

oM, TAUS TpyE EgHT EHo
2 #U¥ 5 b %oz Aywy Yot

(Carmeli et al., 2010, Johnson & Hekman, 2012).
AAR, e APAFIME 284 ZHA
KX _’TL/H _/] zzl U_l E] Eg:] Hy,]. Zl le

A Pz = gAel gudoeE BHuFET )

A, FAACZ ofm WAYZ ofs) B4
HEAd bE dTE RER Adold. &
ATAAE, BF =S A4HE B3

© F8% adl &5 H2
(Bandura, 1977; Bandura, 1982), x84 fy4
o] TSl &gl v
% B Fiklel on EA
AR, 71 75‘:%0111 Z84 g
FALe) AP e

=
SN = AL UrEPky%E‘r :[qu]mg; ﬂ

AE ASHeE 5 6}% E= A
IAE AMAY Ees 24 E BdT=
GEE FHIL ol AP dHLe
Bandura(1977, 1982)7} A| Ak 7| ax7t A4
o W a7 shen ARFYI AA, A
2 Y AEHE FFAIe $44 xdew
Bgan 3 TAUE AUHoE 4uF B

[ez]
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2 Qo A7) 3 %7:.‘:% st Aot
=4, d AR 84 gr9 Bl
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NHE Aol ¥ R APA oJArEe
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ool YA ANLFE FHUEE
AF P HAE FAT 5 ks S
THAEE WD, ok 2 Y A¥AL ¥
goke Jldo] Uk mepd B ATE 2§
4 gyl A ANESES F42
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919 AT AnE wEow B Aveld 7h
A e oot tew Ak A, 7)E
750 84 BHAY BEd AnknE,
29 Bt A%d ANEARE, BAYE
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The Influence Process of Inclusive Leadership

on Individual and Team Level Efficacy

Lee Seong Eun Heo Chang Goo

Daegu Catholic University

In today’s organizations, demographic changes have led to increasingly diverse member backgrounds.
Simply securing a diverse workforce is no longer sufficient. In this context, inclusive leadership, which
respects differences and actively embraces diverse perspectives, has gained significant attention. This study
investigates the impact of inclusive leadership on efficacy in predicting the continuity of attitudes and
behaviors, using an integrated approach across the individual and team pathways. In the individual
pathway, psychological safety-an individual’s perception of the environment-was examined as a mediating
factor, while team communication, reflecting group dynamics, was considered in the team pathway. The
results show that, in the individual pathway, inclusive leadership fosters psychological safety, which in
turn leads to greater self-efficacy. In the team pathway, inclusive leadership builds psychological safety
that supports team communication, resulting in increased team efficacy. This study empirically
demonstrates the motivational mechanisms through which inclusive leadership influences efficacy through
both individual and team pathways. It confirms that inclusive leadership plays a critical role not only in
supporting individual motivation but also in developing collaborative team capabilities. These findings
suggest that inclusive leadership is a key leadership approach that contributes to sustained engagement

and performance by strengthening members’ sense of efficacy.

Key words : Inclusive Leadership, Psychological Safery, Team Communication, Self-Efficacy, Team- efficacy
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