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Identifying latent profiles of help-giving,
help-seeking, and emotional labor:

Assessing profile differences in burnout

Minji Nam Yunsoo Lee Kyoungae Lim

Hanyang University

This study identifies latent profiles based on employees’ help-giving behavior, help-seeking behavior
(autonomous vs. dependent), and emotional labor, and examines differences in burnout between the
profiles. Data were collected from 500 employees of mid-sized and large enterprises and public institutions
in South Korea. Latent profile analysis revealed four distinct profiles: Passive Isolated(low help-giving and
autonomous help-seeking, with the lowest emotional labor), Balanced Helper(maintaining average levels
across all indicators), Strategic Helper(active help-giving and autonomous help-seeking, low dependent
help-seeking, and low emotional labor), and Proactive Helper(high help-giving, autonomous/dependent
help-seeking, and emotional labor), characterized by different combinations of help-related behaviors and
emotional labor. Statistically significant differences in burnout levels were observed among the profiles.

Specifically, the Passive Outsider group, which showed low levels across all interaction variables, exhibited
the highest level of burnout, whereas the Strategic Helper group, characterized by efficient resource
management through autonomous help-seeking, reported the lowest level of burnout. Based on these
findings, tailored HRD interventions were proposed, including promoting autonomous help-seeking,
enhancing help-giving capabilities, and managing emotional labor. Theoretical and practical implications of

the study are discussed.

Key words : Help-giving, Help-seeking, Emotional labor, Latent profile analysis, Burnout
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