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talk is the biggest talk we do.).” ©|
< A A FHHLY T T4 &
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o 3 dateF: wtEE IS TF 459
BN 27t A2 Pix—}%oﬂfﬁ H ZHh
3|97 NZHEZ] e 7R B, BEoA
b= Fe HE 2 U]—r—ﬂ' g miy 2
< Wohks d2 shfle Ao R
Aok T AbLE] Hole tishrh 22 olA
7 A, a8al 7P FEA Asshe 4
T e, olgd AHe ded FHE
7} ofdet Yo Ads mAEHA 248k
/\l :71—1::]0 I h;} o];qa :'_/\lz 7%«]_;‘(]_ 11l—o]]
Al AdzgA B wFe HlEAE A
g 0w AR A A4EHA ¥H

T dAet AME &5t 4 AE= T
38 THFay & Kline, 2011; Winslow et al., 2019;
Zhu et al., 2024).
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2001; House et al., 2004).

23} 77} Mol o} 4

A tigke] o427} AgkE < Qe Wi, 74
o]

9 7 4EIFY} YR o] 2 Hol

T 25 7

vl 4A% & : TEE

27 ERIAGH 28RS G| v H9)
= Ho 259 A AT 5 o =3
T 2AA Y 2EH 2 BEj FY FA7)
Zhe AdA Fe4e 3T W, 93 A
248 2o 8kl 2EH 2SS} A3t 1)
Ae FolE sk AL w2 9% a7
W7 Wagol FEshe 2AdAMe H8 Tt
e =ofske H= ouizt gk oldk
Aol A SelE Ade 2EEATF A, 7
TolA, ofd WA o= Jssh=A i o]
s Hoh dhsiAl SAsks | 7198

olgz w7 & sd 43
ABETQL AEYA
2 AFA ~2EEas Ad-d AH
dE HH w3o] ojyg} ¢
T 93 sAE wE BAE 93
A7) Yall 27 #2 ASlE distE Ao
H T Holmes, 2000). APAT+= ~EEF7} 2
zeo} AE, AH B9V 249 2 B
2 Aol d49 § JSS By ghor

1992; Holmes & Fillary, 2000),

=

(Coupland et al.,

il
2021). = AT A Z:%EEL T H|YE

2025).

2EH A7} 7H°loﬂ l ﬁ‘%ﬂ Ee HHS

B7hE W wsE 14 JHE, BAE -9
AF AAE 2EAAL HR5Y] Ak 7}
$AS RAYE A4 AE 9dos o

Fo]x Sttllazarus & Folkman, 1987; Gilboa et
al, 2008). £3] 2EH2E ©3] 7j¢lo] &
%E]—ﬁ 1—77]1: 7511:2. 1:10]’ ol Az #go)

T AHE FAl

o]—%]. z/] E%
2 fAT 7 OlE} HilE #Ad g
of 7Y B2 2= Yo, A

ABAEE A7 oA AH A7}
ARHT 2B} ol & Tk HA
r2EI7} WA AR AH EL x

Hgoha, 1 Edhe sEd 2
Ve bs Aol glew,
o1F HFA o fet Aol o

<=
A" 4 gk ol olfE ¥ AFE AEY
!

zo] Wz
olgA W3 1EH

i ==

~2EI) Q9 gEE BRe A

- 400 -



Qo] AA AFo] ZAA A Y Zlﬂ—
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Light Talk, Heavy Effects:
Small Talk, Stress, Task Performance, and Political Skill

Seokhwan Oh Xyle Ku

Department of Psychology, Korea Military Academy

Interest in the relational and emotional functions of small talk has grown in recent years; however,
empirical evidence remains limited regarding the psychological mechanisms through which small talk
influences performance and the conditions under which its effects are most pronounced. Addressing this
gap, the present study examined whether small talk among coworkers in a military organizational context
affects task performance through stress reduction, and whether this indirect effect is contingent upon
individuals’ political skill. Using three-wave data from 177 supervisor-subordinate dyads in the Republic of
Korea Army, we tested a moderated mediation model. Results showed that small talk (T1) significantly
reduced stress (T2), which in turn predicted higher task performance (T3), as evaluated by supervisors.
Small talk exerted a positive indirect effect on task performance via stress reduction. Importantly, political
skill (supervisor-rated, T1) moderated the small talk-stress link: the stress-buffering effect of small talk
was stronger among individuals with lower political skill, and the moderated indirect effect was significant
only at low levels of political skill. These findings elucidate the psychological mechanism through which
small talk translates into performance outcomes and identify political skill as a key boundary condition.
Theoretical and practical implications for organizational communication and stress management are

discussed, along with study limitations and directions for future research.

Key words : small talk, stress, task pertormance, political skill, military organizations
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