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A Study on the Improvement of Local Bookstore Direct Loan Service for
Users’ Requests in Public Libraries:
Focusing on Public Libraries in Gyeonggi-do
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ABSTRACT

The local bookstore direct loan service for users requests in public libraries, which was launched in
Gyeonggi Province, is a creative new service that has led to the revitalization of the local economy through
the rise in sales of local bookstores and high user satisfaction. However, it is a service in which positive
and negative reactions coexist as negative opinions are presented on the deterioration of the quality of
public library books due to overlapping needs for desired books by users. Therefore, several ways of improving
for local bookstore loan service in public libraries through a survey of public libraries, local bookstores,
and users were suggested in this study. The local bookstore direct loan service for users requests, which
is a creative cooperation plan between public libraries and local bookstores, needs to constantly improve
its services by increasing book purchase cost, organizing a steering committee for continuous communication
and collecting plans through research on the book purchase cost. Also, it is necessary to improve its services
by enacting regulations expanding reading culture services expanding the number of healthy users and
fostering various local bookstores.
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