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A Study on the Effect of Public Library Managers’ Communication Styles
on Employees’ Empowerment, Job Satisfaction, and Life Satisfaction
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ABSTRACT

In this study, a research model was designed and verified in order to determine whether the communication
styles of public library managers affect employees empowerment, job satisfaction, and life satisfaction.
A survey was conducted among employees of four public libraries in the Gyeonggi region and 24 libraries
in Seoul, and 229 valid responses were analyzed. The analysis revealed that authoritative communication
style influenced employees job satisfaction, while social communication style influenced their empowerment.
Additionally, employees empowerment impacted their job satisfaction, which in turn affected their life
satisfaction. This implies that job satisfaction and life satisfaction of the employees can be achieved after
communication and empowerment were well established within the organization. This study is meaningful
in suggesting an effective management direction for strengthening the essence and foundation of public
libraries by examining the theoretical significance and implications of the research result. This study
also suggested that in the future, another research should be conducted based on a variety of characteristics
by integrating the different communication styles of researchers.
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Cumulative % 74.684
KMO 2% 906
Bartlett®] +84 7% ¥=1971.203%**

*pC.05, #*pC .01, ***p< 001
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24 Cronbach’s
I .
i goRE | 4vos | gaus | Y| aan

[9) =i u}/\l ) =gl Al ko =7
El jﬂ HEFE W2 glo] SHAAS S /AL 777 184 077 644

A
E2 ve] ZA oM dojue B2 A7 E BAE & s 824 124 021 694

EA.-J— Eg_/gx% Al—Dl—J- XJE_O ﬁﬁke_ﬂ' 8

= j;g:}i Jol:gf 3 4R A=A 99 780 107 | 010 620 835
E4 U&= =MTe) B S Fed w)$- 2] 9& 788 113 124 648
E5 U¢ B7 2g2 ~r2 AR £ S 665 -017 315 542
JS1 U] 583 AL dnje) Agel Agsitia Azst 046 790 -.044 628
JS2 U= 19] %ol thale] Aubg o wiEsl gl -.006 651 344 542
JS3 Y] AF= U7t S o 5 Sle 718E Al 336 686 224 633 728
JS4 W7 255k 2ABME 2713871 FAsHA

ZoyAth A ° 162 751 002 590
LS1 vh= Ay 71 498l 22d ALY 024 087 873 770
LS2 1e e 3wolaly Azket 148 198 700 552 -
LS3 = U Aale AEs 201 019 764 624 '
LS4 Ue 7153 9 AREdA & 223 E49 044 062 820 678

eigen-value 4.304 1.679 2.182
% of Variance 24.292 17.879 20.619
Cumulative % 62.806
KMO &% 791
Bartlette] 734 74 F=1112.911%%

*pC.05, **pC .01, ***pd 001
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607 (27.4%), A7} 15998(72.6%) 22 o=}
7F o] gol FRE UL} AFEEE A
B 20th 3978(17.8%), 30Th 103%8(47.0%),
40 479(21.5%). 50tH 297 (13.2%), 60TH 1

9 e

fg

2

m{m

PLEpE
EX
hl
e

o

e
1=}
RN

E,

4(0.5%) 22 30th7F 10398 (40.7%) o2 7}
& =A Jebg e, gt w5t £
57 (2.3%), ATet 9] 69(2.7%), tet

Z%10] 186'8(84.9%), ek A} Bl o]ge]
2278(10.0%) o= gk 4o 7 =A v
el Ao 2= 99 499(2.4%), 8% 751
(34.2%), 75 417%(18.7%), 67 389(17.4%),
59 12%(55%). 45 474(1.8%) 2.2 8] 75
H(34.2%) 0.2 7V =A deith 22
A2 75 789(35.6%) 22 714 =A vet
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o] 84¥4(384%), A2|Aet A LH3 717k she 20 e, BRAIEE Fho] 731 ~
1 wgho] 91%(416%), 54 ©I%¢ ~ 10 7| PB1E dubHo g Aste 7|ES FHAYI
Tho] 9618 (43.8%) o2 UEsth 3 ok 371 (construct reliability: CR) ]l

i3k Zhzte] SAEE FESHAlG ghol 06 ©l
)\L g@].o] o Eyq;ﬂ 2 003}740
4.2 TRYHA THEN S i
R e B ATNE /df=355.092(159),
TRURY RHENS Sl A% ROl A% pd00L CMIN/DF=2.2330] fo)8 Az
5 Wkl drh WrEe] 1 218 CFI=.920, GFI= 865, [FI= 921, NFI=866,
< e S (averaged variance extracted: AGFI= 822, RMR =059, RMSEA = 075% 1}
AVE) o] 573 ~ 804 Wieids 3= B SA1A B Srstilen (& 1)
CE 7)) ARUAOIM(RIENE, Atsld), AMHE, 2 20+F Heo= HS0| S0l
221824
294 = REMAT | FFA |t @ | FRIE | PaErE
DC3 B2l oIAS E7)cke Aol A8 4% 0827 | 0045 [18247
ANg DOt A AEs BAeA dgA Aeel 4| 1w |-
ARUAIA [DC5 AelAE Hasia ASIHel Aol 7% 0932 | 0038 |2452| 0981 0.804
DC g 2= 3} L 23] Bl gao
DCY ;?Z}L weke W st AgshE 2HE |0 0048 | 18.404
wol &
ey |DCI2 B ARRASL 129 Gl PAE | 0758 | 0065|1129
© . |DCL4 BeAE diske o & E40) %3 % el | 1000
Aoy |DEHL ZEIE S A 5 ]] R 0.905 0757
sc . |DCI5 BelAE slgHelx AlmAd 098 | 0062 |15703
DCL6 22k AHolT £ 0988 | 0065 |15156
=53] HEA 9)o] Z=2lAl7 2o U
El ‘j}rj A gl o] SRR A 7L 0834 0075 | 11.065
goiee [B2us] 2N ol e ARE BAR | w0 |-
E TA ) B A Al o] gl : .
B the el smleel Sakigel e Aeel 99 0966 | 0091 | 1058
WAL & s
E5 uel 3% BEg 228 248 5 US 0793 | 0077 |10353
JS1 o] 583} A2 Ao Aol Agaiti A4 0919 0128 | 7198
mee |52 TRE Ul il thste} Ao wisly 91| 0782 | 0103 | 7633
e Is3ue) AT Wk Aue T % 7181E AT 1000 S e 0573
IS4 W7 ¥ete =BT 371371 34
Zoiathy. A2 ° °° 0.97 0.131 | 7418
LSI v AR 714el $olely 22 Al 1,000 - -
AggE  |LS2 el vidE sHoley 42 0853 | 000 |odr| oo .
LS |LS3 UE o} A A3 0849 | 0083 |10204] 7
LS4 = 7153 3wl ARkl 2 9ee 24U | 088 | 0075|1368
A3 % dof b CFL | GFI IF] NFI | AGFI | RMR | RMSEA
A4 [ w5092 | 159 [oooo | 90 [ 865 | o2t | 866 | 82 | 0059 | 0075

*p< 05, **p<.01, ***pC 001
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PPHENGdS AN 7] Al Al
#(Squared Correlations) ©] B2 3t
Ho} A2 730 shdetdido] EAlske Ao
=2 ATHFornell & Larcker, 1981).
2 Aol TEE S ERla] SlE) 3

TEEE B Al Al ez A

o
N
N
o
B

W A, Z7e] TN 7 A AR
2 gto] HEEE QT o} o] 24%
FE33 vk webd E Are PG
ThEEr o] S A0 (I 83 Zo] 3
A% % gl

I TEHHNRY BHE 4

o 2 AFE Atk

7b HIS A1) AR o]

of B mA Aoleky %3

I AZAG -257(t=-2.696*%) = e} 7
A HIS A= webA A AFUA

O
=

B3l

(E 8 HRUAOIM(XIHE, AtEE), AMYHE, APOE, WIS Heso| THHEELES
=M

DC sC E JS LS
A8 AFYA oA (DC) 0.646 0.358 0.019 0.157 0.000
ARSI AFUA )R (SC) -0.598 0.573 0.139 0.141 0.001
AAIHE(E) -0.139 0373 0.444 0218 0.053
AENE(]S) -0.396 0376 0467 0.328 0142
AETE(LS) 0.006 0.029 0.230 0377 0.430

F) izt A9 s JAREAAFEFAVE), 2 ok AdaA(r), dizaad

) ARAS AFL0E)

M BE EEsHE |t R M A
Hl | A8 AfFUAIADC --) AFLF JS -0.257 -2.696** | 714 A¢
H2 | Ay AFUAN DC --) AIHHE E 0.148 1.61 W 717
H3 | A9 7AfuAeld SC --) A% 1= IS 0.048 0.548 W 717t
H4 | A3E AFUANASC --) ASHHE E 0.454 469*** | 714 A9
H5 YUAME E --) FHFUZF S 0.373 3.607*** | 714 Aje
H6 UIANHE E —) L5 LS 0.067 0.757 M 717
H7 AFHEJS -) AENF LS 0.359 3.705*** | 714 A
A% X df p CFI GFI IFI NFI | AGFI | RMR | RMSEA
A4 ] 282659 | 153 | 0.000 | 947 893 948 893 | 852 | 0.063 0.062

*p<.05, **pX .01, ***pC.001
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