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ABSTRACT

This study aims to develop the online service elements for accessing and utilizing oral history records
and content. First, the changing perspectives on access, the hierarchy and types of oral history materials
were examined to define the scope of online services. Second, 18 service elements were identified by
analyzing 5 guidelines from the Oral History Association. Third, 1 additional element was found from
the analysis of online services from 3 domestic institutions and 19 elements were finally proposed.
These elements are expected to serve as foundational resources for institutions providing the online
service of the oral history records.
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