A Study on the Analysis of Results on ‘Contracting Out’
of Public Library Services in Korea
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ABSTRACT

The purpose of this study is to analyze the performance of contracting out public libraries, in order to contribute
to the promotion of their effective operation in Korea. Three public libraries which are currently operated by ‘contracting
out” are selected to be reviewed for this study. Their performance are analyzed by means of literature search,
questionnaires, and on-the-spot-survey. Investigated in detail are the following issues: First, the need for and background
of ‘contracting out’ public library services, and their present state in Korea; Second, the pros and cons of ‘contracting
out” public library services; Third, the outcomes of public library services which have been currently
contracted out. Finally, based on the aforementioned findings, a future model of ‘contracting out’ public library services
is proposed. Also suggested are the strategies for furthering the effective management of public libraries.
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2 Apolxs oldt Algkd S 7kt o] Az} Z4zbe] A w3 B Y J
sl ATEAS ] 915 2008 11G 1 o SRATHE vhaw o) Year i
9 ~2003d 11€ 169 Alelel] FREA TS AR, “FaEAFo] oF WAL (EAY
Eo1o] 247F BN o185 508 o8 Qlol} FH F)o) SAgsle] £ F< AK
Aol g AEFARE AAEI, ol B S ol=A" offol Y AE Ade o
S AP AE Y] 2 el T AR RTE $RAES A 3N FEAREe
FARE Welste] SA HAHS AAlsii: S A 12 B R e e A i o B )
AEeH 5 SHAEY O AFA, @ W7k AE Ze vER, A BE AJEE el
Eoll thgk <14, @ Fs=Ale] 3543 7 TEHAES 10~20% A% Ak Aow
A 5 A 3sljof sl FAEE AUAHTE UERL Stk olE SEAREC] AN o R
sl SHAES] AegEE Tjetst] 9 TaEA ] SR HTE IS 7HA
3] WAREA (Cross-tabulation) & AAIEATH 3 YA Qrk= ARIS ofujais Aojtk
(9%, 254, P 2003). o)2iF FAR (& 3N} o] EEADE A F
(H 3) SSEMEL| BIZIRIE! QIX|=
TaEA o] 9 HITAAY 9l e AME
S/JIEEA S IA|BEA] o - A
QIAEA & o2 4 2E
NzA AR 47/11/77* 40/20/68 73/125/31 160/156/176
i (29.4/71/43.8%)** | (25/12.8/38.6%) | (45.6/80.1/17.6%) (100%)
B 2717 12/5/5 7/6/10 24/37/9 43/48/24
0T (27.9/10.4/20.8%) | (16.3/12.5/41.7%) | (55.8/77.1/37.5%) (100%)
4 4 59/16/82 47/26/78 97/162/40 203/204/200
(29.1/7.8/41%) (23.2/12.7/39%) (47.8/79.4/20%) (100%)
. 27/9/37 17/10/20 33/67/13 77/86/70
RIZHIE 2
(35.1/10.5/52.9%) | (22.1/11.6/28.6%) | (42.9/77.9/18.6%) (100%)
=9 9/5/36 6/4/38 27/30/8 42/39/82
(et Nogld) | (214/12.8/439%) | (14.3/10.3/46.3%) | (64.3/76.9/9.8%) (100%)
e 23/2/9 24/12/20 37/62/19 84/76/48
e (274/2.6/18.8%) | (28.6/15.8/41.7%) | (44/81.6/39.6%) (100%)
4 59/16/82 47/26/78 97/159/40 203/201/200
(29.1/8/41%) (232/12.9/39%) | (47.8/79.1/20 %) (100%)
e 29/10/50 17/14/32 49/95/20 95/119/102
coe (305/84/49%) | (17.9/11.8/314%) | (51.6/79.8/19.6%) (100%)
9/1/10 8/5/16 19/13/12 36/19/38
A FA
(25/5.3/263%) | (22.2/26.3/42.1%) | (52.8/68.4/31.6%) (100%)
N 21/4/22 0 20/7/30 0 29/53/8 0 70/640/60
(30/6.3/36.7%) (28.6/10.9/50%) | (41.4/82.8/13.3%) (100%)
4 59/15/82 45/26/78 97/161/40 201/202/200
(29.4/74/41%) (22.4/12.9/39%) (48.3/79.7/20%) (100%)
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(@ 4 BRISIE BRTATIS| SR e O
NE29E AN AT B S5 LT A £RaTol
A = 3 STzl E 0] o|AIA T
- AT 9% Sies 44 i
A A | R | mai S, | G0EE | dgEw
A=A ZA% 18/7/51 37/8/44 17/4/39 2/0/5 1/2/1 75/21/140
(24/33.3/364%) (49.3/38.1/31.4%)| (22.7/19/27.9%) | (2.7/0/36%) |(1.3/95/07%)|  (100%)
B =AR 5/1/3 10/4/6 2/1/6 0/0/1 0/0/0 17/6/16
0T (29.4/16.7/18.8%)|(58.8/66.7/37.5%)|(11.8/16.7/37.5%)| (0/0/6.3%) (0/0/0%) (100%)
A3 23/8/54 47/12/50 19/5/45 2/0/6 1/2/1 92/27/156
- (25/29.6/34.6%) |(51.1/44.4/32.1%)|(20.7/18.5/28.8%)| (2.2/0/3.8%) [(1.1/7.4/0.6%) (100%)
al7ke e 24 13/6/26 19/7/22 4/1/5 0/0/0 0/1/0 36/15/53
SO R0 | (36.1/40/49.1%) [(52.8/46.7/415%)| (11.1/6.7/94%) | (0/0/0%) | (0/67/0%) |  (100%)
=4 0/1/24 10/3/20 6/1/24 0/0/3 0/1/0 16/6/71
FEd Aagle) | (0/16.7/33.8%) | (62.5/50/28.2%) |(37.5/16.7/33.8%)| (0/0/4.2%) | (0/16.7/0%) (100%)
al7kel e vk 10/1/4 18/2/8 9/3/16 2/0/3 1/0/1 40/6/32
Cerh e (25/16.7/12.5%) | (45/33.3/25%) | (22.5/50/50% ) (5/0/94%) | (2.5/0/3.1%) (100%)
A A 23/8/54 47/12/50 19/5/45 2/0/6 1/2/1 92/27/156
(25/29.6/34.6% ) |(51.1/44.4/32.1%)|(20.7/185/28.8%)| (2.2/0/3.8%) |(1.1/74/06%)|  (100%)
234 24 13/5/38 2517127 7/3/11 0/0/3 0/2/0 45/17/79
°o° 5 (28.9/29.4/48.1%)|(55.6/41.2/34.2%)|(15.6/17.6/13.9%)| (0/0/3.8%) | (0/11.8/0%) (100%)
AAA 27 2/0/3 6/1/5 4/2/18 2/0/1 1/0/1 | 15/3/28
(13.3/0/10.7%) |(40/33.3/17.9%) |(26.7/66.7/64.3%)| (13.3/0/3.6%) | (6.7/0/3.6%) (100%)
op} FERT 7/3/13 16/3/18 8/0/16 0/0/2 0/0/0 31/6/49
A ERTT | (996/50/265%) | (51.6/50/36.7%) | (25.8/0/32.7%) | (0/0/41%) | (0/0/0%) (100%)
A A 22/8/54 47/11/50 19/5/45 2/0/6 1/2/1 91/26/156
- (24.230.8/34.6% ) |(51.6/42.3/32.1%)[(20.9/19.2/28.8% )| (2.2/0/3.8%) |(1.1/7.7/0.6%) (100%)
(& 5 BRISIE BRSAS| Hgl MH|A 25
A FEEAT AUES ANE 72 0F B
SUBEAE g ws | omws | 3% | anees |appws| W
AzA AR 48/44/71 64/54/67 ’ 36/47/25 12/9/12 0/2/1 160/156/176
(30/28.2/40.3% ) | (40/34.6/38.1%) |(22.5/30.1/14.2%)| (7.5/5.8/6.8%) [(0/1.3/0.6%) (100%)
B =AR 11/13/4 ’ 18/19/9 / 12/12/10 2/4/0 0/0/1 43/48/24
B (25.6/27.1/16.7%)|(41.9/39.6/37.5%)| (27.9/25/41.7%) | (4.7/8.3/0%) | (0/0/4.2%) (100%)
A% 59/57/75 82/73/76 48/59/35 14/13/12 0/2/2 203/204/200
g (20.127.9/375%) | (40.4/35.8/38%) |(23.6/289/175%)| (6.9/64/6%) | (0/1/1%) |  (100%)
ul7ke e 244 29/30/37 33/20/25 11/29/4 4/5/4 0/2/0 77/86/70
T U0 |(37.7/34.9/52.9%)((42.9/23.3/35.7% )| (14.3/33.7/5.7% ) | (5.2/5.8/5.7%) | (0/2.3/0%) (100%)
=¥ 11/9/25 15/18/31 12/10/20 4/2/6 0/0/0 42/39/82
TR NS l) (26.2/23.1/30.5%)((35.7/46.2/37.8%)|(28.6/25.6/24.4%)| (9.5/5.1/7.3%) | (0/0/0%) (100%)
al7kel e vk 19/17/13 34/34/20 25/19/11 6/6/2 0/0/2 84/76/48
ST B 996/92.4/271%)|(405/44.7/41.7%)| (20.8/125/22.9%) | (71/7.9/42%) | (0/0/42%) | (100%)
A 59/59/75 82/72/76 48/58/35 14/13/12 0/2/2 203/201/200
- (29.1/27.9/37.5%)| (40.4/35.8/38%) |(23.6/28.9/17.5%)| (6.9/6.5/6%) (0/1/2%) (100%)
23 2 30/35/49 38/47/34 23/25/14 4/11/4 0/1/1 95/119/102
coe s (31.6/29.4/48%) | (40/39.5/33.3% ) | (24.2/21/13.7%) | (4.2/9.2/3.9%) | (0/0.8/1%) (100%)
AAA ZA 8/3/4 14/5/14 10/10/11 4/1/8 0/0/1 36/19/38
SIS T |92.2/15.8/105% )[(38.9/26.3/36.8% )|(27.8/52.6/28.9% )| (11.1/5.3/21.1%) | (0/0/2.6%) |  (100%)
opr} FEET 20/19/22 29/20/28 15/23/10 6/1/0 0/1/0 70/64/60
= (28.6/29.7/36.7%)|(41.4/31.3/46.7%)|(21.4/35.9/16.7%)| (8.6/1.6/0%) | (0/1.6/0%) (100%)
A A 58/57/75 81/72/76 48/58/35 14/13/12 0/2/2 201/202/200
- (28.9/28.2/37.5%)| (40.3/35.6/38%) (23.9/28.7/17.5%)| (7/6.4/6%) (0/1/1%) (100%)
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E #A6hH, 7t TAEE R gl st A Ao JHT AFEETE YRl
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T sHAEe] sk SEAE T FeiAlA o] #gsh= ZEIIH h3 WA Rt
(I 6) DIZIRIE SSTAMER| RAZZTM +F
N7 Aol eke Z2aglel vg Bt B
SHIE=AR - g ma FUE | mad s | FEEEE |5 B0E
2 0/1/2 160/176/
46/26/42 70/77/72 41/46/55 3/5/5 ’ ’
AFA TR (28.8/16.8/23.9%)|(43.8/49.7/40.9% )|(25.6/29.7/31.3%) (1.9/3)21//21‘8%) (0/%(/5(/)%1%) (4130/02‘21/)
7/10/3 26/24/7 9/13/12 1 / ’
BhAe A (16.3/20.8/12.5%)| (60.5/50/29.2%) | (20.9/27.1/50% ) (2.3/522//42. %) (Og()//lzi.??% 2(0130/02%]0)/
53/36/45 96/101/79 50/59/67 6 ) 0
A (26.1/17.7/22.5%)|(47.3/49.8/39.5% )|(24.6/29.1/33.5% ) (2;%?1/0) (O/%%}g %) 7(71/0805,/07)0
24/19/26 41/37/28 10/26/15 ’
HRkeAE A (31.2/22.4/37.1%)| (53.2/43.5/40%) | (13/30.6/21.4%) (2.6/2;§//12‘4%) (0/52%//(;%) 4(21/0309";08)2
22/40 12/9/28 1 ’
zdg 9/7/11 20/ . o
(—EF%%?ZF/SL%‘A% (21.4/17.9/13. %)(47.6/56.4/48.8%)(28.62/5/32.%//5;421%) (2.4/12}63//2. %) (0/(())//3}22/ ) 8(4/70//4)8
20/10/8 35/40/11 ’ ) i !
RIS (23.8/13.2/16.7%)|(41.7/52.6/22.9%)| (33.3/30.3/50%) (1.2/2}%//%3/0) (0/(())//;1)23/0) 20;(;}280/;;00
53/36/45 96/99/79 50/58/67 ’ 0
A A (26.1/18/22.5%) |(47.3/49.5/39.5% )| (24.6/29/33.5%) (2/3/3%) (0/%%%5%) 95(/110109501)02
26/18/26 46/63/44 23/33/30 0/5/10 ! 00
% 3 (27.4/15.1/25.5%)((48.4/52.9/43.1%)|(24.2/27.7/29.4% ) (0/;1}21//2/0) (0(/)(/)(/)}2/0) 36/19/038
5/1/3 17/5/11 12/12/18 . i !
A 57 (13.9/5.3/7.9%) (47.2/26.3/28.9%)(33.3/63.2//42.4%) (5.6/5;.%/110.5 %) (0/(())//35(’)/0) 7(01/0603,/06)0
s 21/17/16 33/32/24 14/13/1
BT (30/27/26.7%) | (47.1/50.8/40%) | (20/20.6/31.7%) | (2.9/0/1.7%) | (0/1.6/0%) (100%;00
52/36/45 96/100/79 49/58/67 4/6/6 0/1/3 201/2010/
o 9 /6
A A (25.9/17.9/22.5%)|(47.8/49.8/39.5%)|(24.4/28.9/335%)|  (2/3/3%) (0/0.5/1.5%) (100%)
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Hol3 gk whddl|, RIZkeieto] Hithsl= AL AsE e ok A o) g B e
BE WSS AUSUG BANY TEE  50) PYURE ST SEAB(TIY) o
Aol AHFHES] E3HE7E AUz 53 EX=X#(71%) oM g2 2= ZsiA vehd
o1 RSk U8 e e o 2 A o TS e g o
B4 ke B PeNEc] AFnEe MR Raa, Peag 9 870 ol8n
(E7) DIZiSlet BB M) Rjoil 23i=T 2mc
SIS 3o Bol ARTUS EAATE QA SN AT
S/VERAR — — = - 1w
* HE3E | MIF | mam ey | F0EEF |deuzs|
A=A ZA% 44/26/57 86/96/81 18/18/31 12/11/5 0/5/1 160/156/175
T (27.5/16.7/32.6%)|(53.8/615/46.3%)|(11.3/115/17.7%)| (7.5/7.1/2.9%) |(0/32/06%)|  (100%)
B =AR 11/10/3 25/32/8 7/5/11 0/1/0 0/0/2 43/48/24
o (25.6/20.8/12.5%)|(58.1/66.7/33.3%)|(16.3/10.4/45.8%)|  (0/2.1/0%) (0/0/8.3%) (100%)
A3 55/36/60 111/128/89 25/23/42 12/12/5 0/5/3 203/204/199
(27.1/17.6/30.2%)|(54.7/62.7/44.7%)|(12.3/11.3/21.1%)| (5.9/5.9/2.5%) [(0/2.5/1.5%) (100%)
al7ke e A 25/20/30 43/50/28 6/10/9 3/4/3 0/2/0 77/86/70
SRS RS 395/933/42.9% )| (55.8/58.1/40% ) | (7.8/11.6/12.9%) | (39/4.7/43%) | (0/23/0%) |  (100%)
=¥ 16/6/18 19/27/43 5/4/20 2/1/1 0/1/0 42/39/82
(Freish Aagls) | (38.1/15.4/22%) [(45.2/69.2/52.4%)((11.9/10.3/24.4%)| (4.8/2.6/1.2%) | (0/2.6/0%) (100%)
al7kel e vk 14/9/12 49/50/18 14/8/13 7/7/1 0/2/3 84/76/47
enT e (16.7/11.8/25.5%)|(58.3/65.8/38.3%)|(16.7/10.5/27.7%)| (8.3/9.2/21%) [(0/2.6/6.4%) (100%)
A A 55/95/60 111/127/89 25122142 12/12/5 0/5/3 203/201/199
4 (27.1/17.4/30.2%)\(54.7/63.2/44.7%)|(12.3/10.9/21.1%)| (5.9/6/25%) |(0/25/15%)|  (100%)
23 24 30/18/34 49/77/48 11/12/16 5/8/2 0/4/1 95/119/101
coeE (31.6/15.1/33.7%)|(51.6/64.7/47.5%)|(11.6/10.1/15.8%)| (5.3/6.7/2%) | (0/3.4/1%) (100%)
AAA 24 4/1/5 20/11/14 9/5/16 3/2/1 0/0/2 36/19/38
ofe & (11.1/5.3/13.2%) |(55.6/57.9/36.8%)| (25/26.3/42.1%) | (8.3/10.5/2.6%) | (0/0/5.3%) (100%)
op} FEET 21/17/21 40/39/27 5/5/10 4/2/2 0/1/0 70/64/60
S ESTT | (30/26.6/35%) | (57.1/60.9/45%) | (71/7.8/16.7%) | (5.7/3.1/3.3%) | (0/1.6/0%) |  (100%)
A A 55/36/60 109/127/89 25122142 12/12/5 0/5/3 201/202/199
- (27.4/17.8/30.2%)|(54.2/62.9/44.7%)|(12.4/10.9/21.1%)| (6/5.9/2.5%) [(0/2.5/1.5%) (100%)
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EMEEE ookt ASgEE Boli Slth Al Belsi=S NdEA el A o
dubdog wzke el ske SHAEC] g3 e BT s 7P T2F
Hifiehs SEAEET HAAEL e 9% ZAMNH LR AYshe g UL iek
S g Aok ey JEAEe] B F A, RS T o] a9AF
HAd AH A 2D & ;T SHEHAE] = 93 ZE2T Ade] g oo tigt
AAE L Sivks S Fska ok L owh SHAES S Bold A AAHCR
o Fefalde] A 3 &gl MukH oz ) SHAES s 54 Aol F3g wk
SR FBkL ivhs 7449 Adalls W7k < HolAl 9L glew, SH 2 FA4,
g Hitiehs SEAECIM dRdoR At )AL Be (A 28 ske giEel A9

Al Jehb= 48S Holal Ytk FY3 vEE Ye . Tk
Yo7t (3 8)dMAE FaTAido] ¢4 AFHOZ (% 9)9 Je &z ExA e
A S EAAEE BAEY, el 2 A% 29438 9% Z2aw g was
949 27 % 3TN TAE SUAE Uk AelE SEARe) 49 54 M5
A5E FFEA T 3G Fo] o8 oA AASHA] 2 HE(TA 120 9] As|7t
Al s /A ATy 27l= Ak 1 FE O]F L Tk o5 TIZHIEd| Tt 2
(E 8) RIZRR|EF SZ=AMTUC| AMH| - 14 JIME
JEAE 7 D0 ZELAwe 29 4 849 A % ;
SHIESA® g oI A 5% S [ae |
A=A ZA% 47/34/51 65/75/78 39/30/30 7/15/16 2/2/1 160/156/176
T (20.421.8/29%) |(40.6/48.1/44.3%)| (24.4/19.2/17%) | (44/9.6/9.1%) |(13/1.3/0.6%)|  (100%)
B =AR 12/11/3 20/24/10 6/8/6 4/5/3 1/0/2 43/48/24
T (27.9/22.9/12.5%)| (46.5/50/41.7%) | (14/16.7/25%) [(9.3/10.4/12.5%)| (2.3/0/8.3%) (100%)
A3 59/45/54 85/99/88 45/38/36 11/20/19 3/2/3 203/204/200
(29.1/22.1/27%) | (41.9/48.5/44%) | (22.2/18.6/18%) | (5.4/9.8/9.5%) | (1.5/1/1.5%) (100%)
al7ke e 24 28/25/28 34/39/29 14/17/6 1/5/6 0/0/1 77/86/70
SRS A | (36.4/991/40%) |(44.2/45.3/41.4%)| (18.2/19.8/86% ) | (1.3/5.8/86%) | (0/0/14%) | (100%)
=¥ 9/7/18 20/23/41 9/5/17 3/3/6 1/1/0 42/39/82
(F3ie A58l (21.4/17.9/22%) | (47.6/59/50%) ((21.4/12.8/20.7%)| (7.1/7.7/7.3%) |(2.4/2.6/0%) (100%)
ml7kel e vk 22/13/8 31/36/18 22/14/13 711217 2/1/2 84/76/48
T e (26.2/17.1/16.7%)|(36.9/47.4/37.5%)((26.2/18.4/27.1%)|(8.3/15.8/14.6% ) |(2.4/1.3/4.2%) (100%)
A A 59/45/54 85/98/88 45/36/36 11/20/19 3/2/3 203/201/200
d (29.1/22.4/27%) | (41.9/488/44%) | (22.2/17.9/18%) | (5.4/10/95%) | (15/1/15%) |  (100%)
23 24 28/26/35 39/55/39 22/25/18 5/12/9 1/1/1 95/119/102
ooTe T (29.5/21.8/34.3%)((41.1/46.2/38.2%)| (23.2/21/17.6%) | (5.3/10.1/8.8%) | (1.1/0.8/1%) (100%)
AAA 24 3/1/2 18/10/22 10/3/6 3/5/7 2/0/1 36/19/38
o (8.3/5.3/5.3%) |(50/52.6/57.9%) |(27.8/15.8/15.8%)|(8.3/26.3/18.4%) | (5.6/0/2.6%) (100%)
op} FEET 27/18/17 27/33/27 13/9/12 3/3/3 0/1/1 70/64/60
ST ERTT|3.6/98.1/283% )| (386/51.6/45%) | (18.6/14.1/20%) | (43/47/5%) | (0/16/17%) |  (100%)
A A 58/45/54 84/98/88 45/37/36 11/20/19 3/2/3 201/202/200
= (28.9/22.3/27%) | (41.8/48.5/44%) | (22.4/18.3/18%) | (5.5/9.9/9.5%) | (1.5/1/1.5%) (100%)
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(E 9 BRISIE BRSAS] 290HE =R T g o=
o U7 FEA el £9A5S A% T2 fue dri kgdErt :
SWEENE o T omeg | uE A A
A% ZA 24/12/35 39/41/60 62/49/51 26/39/20 9/15/10 160/156/176
i (15/7.7/19.9%) |(24.4/26.3/34.1%)| (38.8/31.4/29%) | (16.3/25/11.4%) | (5.6/9.6/5.7%) (100%)
B 2% 3/6/0 8/15/6 19/17/11 9/8/5 4/2/2 43/48/24
T (7/125/0%) | (18.6/31.3/25%) |(44.2/35.4/45.8%)((20.9/16.7/20.8%)| (9.3/4.2/83%) | (100%)
A7 27/18/35 47/56/66 81/66/62 35/47/25 13/17/12 203/204/200
= (13.3/8.8/17.5%) | (23.2/27.5/33%) |(39.9/32.4/31%) | (17.2/23/125%) | (6.4/8.3/6%) (100%)
al7ke e 24 16/10/22 17/25/23 32/26/18 11/16/4/ 1/9/3 77/86/70
T e (20.8/11.6/31.4%)((22.1/29.1/32.9%)|(41.6/30.2/25.7%)| (14.3/18.6/5.7%) | (1.3/10.5/4.3%) (100%)
e 6/10/10 13/13/35 15/14/25 8/8/8 0/1/4 42/39/82
(218 A592) [(143/11.6/12.2% )| (31/333/42.7%) |(35.7/35.9/305%)| (19/205/9.8%) | (0/2.6/49%) | (100%)
al7kel e Hl) 5/3/3 17/16/8 34/26/19 16/22/13 12/7/5 84/76/48
e e (6/7.7/6.3%) (20.2/21.1/16.7%)|(40.5/34.2/39.6% )| (19/28.9/27.1%) |(14.3/9.2/10.4% )| (100%)
A A 27/18/35 47/54/66 81/66/62 35/46/25 13/17/12 203/201/200
(13.3/9/17.5%) |(23.2/26.9/33%) | (39.9/32.8/31%) ((17.2/22.9/12.5%)| (6.4/85/6%) (100%)
22 2N 14/10/23 25/32/38 33/37/29 18/25/8 5/15/4 95/119/102
0978 S| (147/84/225%) [(26.3/26.9/37.3% )|(34.7/31.1/28.4% )| (189/21/78%) | (5.3/12.6/39%) | (100%)
AAA 2 2/0/2 2/2/13 19/7/10 71917 6/1/6 36/19/38
afle o (5.6/0/5.3%) |(5.6/10.5/34.2%) ((52.8/36.8/26.3%)|(19.4/47.4/18.4%)(16.7/5.3/15.8% )| (100%)
oprp 7RI 10/8/10 20/22/15 28/21/23 10/12/10 2/1/2 70/64/60
o/t T e (14.3/12.5/16.7%)| (28.6/34.4/25%) | (40/32.8/38.3%) |(14.3/18.8/16.7%)| (2.9/1.6/3.3%) (100%)
A A 26/18/35 47/56/66 80/65/62 35/46/25 13/17/12 201/202/200
g (12.9/89/175%) | (23.4/27.7/33% ) | (39.8/32.2/31%) |(17.4/22.8/125%)| (65/84/6%) | (100%)
2wk S W g A9, W7k gl AGA|, N FyEAHEEe] T3
8= SHAES vHlsle SERERT I AAY 7HeH oAl RS SATHE T
TAFe]l A9AISS S Z23 sl A=Al Tk A A BE EMTIE
wEE J1golT Atke SY AT Holn & TS MY FRE TANESE Y
ATE Ty SEA AT JEA A Aol sl Y= Aew (X 1007 o] Yehta
S9NTE HASA e HEOlBE SUL 0w, EE PAel #Y 27E A
AT SEAFEC] EATE] A9ASS 9T gk3tal ek
2 N 2E8S dse e By ol& (& 10)A s} 7o) AFAE | T
#3907 w, BINEEC] 29A2S T MO Y SHASE HEPY S
g Z2a9 Aol N WIE  FUSE RANY 99T ANS wAT &
2 FEHOF 7k g vl SHAE Ne T okl YelaL itk
ol Al ZatAl YERUAL Utk EAHe] FAlE OFFA, “FaAEe] w7k gl ek &
S AN e BAEd, 2AAES RAEe Q'S Eold A3 AR
oA ol FARe] FEAA F AL Q) gt o 2 TAFe] TI7keeRS 18] st
NP SUASUFE mAol 29A2S £ AT YehhA 2 Atk SEARS 7
et 228 NS 7)Eo)a ik T WZSIE] digh i as) (41.2%) 7
AslE AL T E=x M= G358t A E YeRA] &+
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S 79794791 27715732 52/46/53 15871557176
T (50/60.6/51.7%) (17.1/9.7/182%) | (32.9/29.7/30.1%) (100%)
e AR 16/25/11 97476 1871877 43747724
o (37.2/53.2/45.8%) (20.9/85/25%) (41.9/38.3/29.2% ) (100%)
A A 95/119/102 36/19/38 70/64/60 20172027200
v (47.3/58.9/51%) (17.9/9.4/19% ) (34.8/31.7/30%) (100%)
w7heler 244 41752740 107677 26728723 77786770
VAT e (53.2/60.5/57.1%) (13/7/10%) (33.8/32.6/32.9%) (100%)
=9 16/18/38 574721 21/16/23 42738782
(P38 Ma9ls) | (38.1/47.4/46.3%) | (11.9/105/25.6%) (50/42.1/28%) (100%)
PR 38/48/24 21/8/10 23/20/14 82/76/48
T (46.3/63.2/50%) | (25.6/10.5/20.8%) | (28/26.3/29.2%) (100%)
A A 95/118/102 36/18/38 70764760 20172007200
(47.3/59/51% ) (17.9/9/19%) (34.8/32/30% ) (100% )
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(F11) ZEEAMBO| BIZIglEt MEE
FEEAR S A% SeAE A5
SHARE! . . 5 A
* M| R | (manex | FCUH | A3 i
AzA AR 21/29/18 35/39/46 33/29/76 33/31/24 38/26/12 160/154/176
T (13.1/18.8/10.2%)(21.9/25.3/26.1%)|(20.6/18.8/43.2%)|(20.6/20.1/13.6%)| (23.8/16.9/6.8%) | (100%)
B =AR 7/5/3 14/13/3 9/10/6 6/10/3 7/9/9 43/47/24
o (16.3/10.6/12.5%)|(32.6/27.7/12.5%)| (20.9/21.3/25%) | (14/21.3/12.5%) |(16.3/19.1/37.5%)| (100%)
A7) 28/34/21 49/52/49 42/39/82 39/41/27 45/35/21 203/201/200
g (13.8/16.9/10.5% )|(24.1/25.9/245% )| (20.7/19.4/41%) [(19.2/20.4/135%)|(22.2/174/105%)|  (100%)
234 24 17/23/16 24/29/24 16/18/38 18/27/13 20/21/11 95/118/102
oo s (17.9/19.5/15.7%)(25.3/24.6/23.5%)|(16.8/15.3/37.3%)|(18.9/22.9/12.7%)((21.1/17.8/10.8%)|  (100%)
AAA 24 5/1/3 5/5/4 5/4/21 9/3/5 12/5/5 36/18/38
ol s (13.9/5.6/7.9%) |(13.9/27.8/10.5%)|(13.9/22.2/55.3%)| (25/16.7/13.2% ) |(33.3/27.8/13.2%)| (100%)
op} FEET 6/10/2 20/18/21 21/16/23 11/11/9 12/9/5 70/64/60
ST WETT | (86/15.6/33%) | (286/281/35%) | (30/25/38.3%) | (15.7/17.2/15%) | (17.1/14.1/83%) |  (100%)
A 28/34/21 49/52/49 42/38/82 38/41/27 44/35/21 201/200/200
- (13.9/17/10.5%) | (24.4/26/24.5% ) | (20.9/19/41%) |(18.9/20.5/13.5%)|(21.9/17.5/10.5%)| (100%)
A ook gEE AR Bl - B2 thr H e Ee MulaE B2 o] I
Bz ML olgAel QAL FHoR T &) wEel vehd & e W S 3
A3 B4 W B ARE =AR AME o webA] ol2d 24 A ApEC] ol
o) v WS oiulalel ShHElR e 2 AR Bolmo] W) ANRAPE Free

o] Belg 4 Ik
A, BEENDY oA S (I 3ol
S} o] Y] 10-20% A% AT AL

RIZES{ el el /i) =2l e

A7k

0]o o
PN ==

Hol5

= Aotk

dlol= st

A, AMES F—F'—E/ﬂﬂr T 7keEke] th

2 Ao U0Slg ool el & 94X HE 7hed SUR o8] ta Au)2
2oy o A0E UEla ek ol ol @4 £F AskE AL Ak AT, 2
Ago] AMAOE AT WS o] FEAze] IS QAL Yk ol
MTE S 2T 9 %h:l{— AL oEd B hed WFRS AN AXIE g
ohoEE FTEAT unslEel s AXwAe 29 vad AR Yl
P2 7HAYG -g%ﬂ% AAET A4 Sk o) 2HE, SHA 80% o)l (X 4)
o FPslol & ZAANEOE o7l ol oAW1 29 Sl wslE o)dn
Aol I8A g Aguh SIS B ok AR AZel 93, AuHoR
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