Strategies for Improving Cultural Services of Public Libraries
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ABSTRACT

The purpose of the present study is to suggest strategies for improving cultural services provided by public
libraries. First of all, it reviews missions of public libraries as well as meanings of these services for both the
libraries and the communities they serve. It also reviews the current status of cultural services with the example
of Kyonggi-Do. Finally, five strategies for improving cultural services are presented: differentiating
library services from those provided by other types of cultural institutions such as museums and
performing centers, as well as specifying the services in response to characteristics of the community they
belong; utilizing community analysis and National Cultural Enjoyment Survey data; establishing national and
regional support system; creating and implementing library staff development programs in regards of cultural
services; and finally, adopting marketing techniques in designing library cultural services.
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