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ABSTRACT

This paper assesses the relative efficiency of public library services by examining the relationship
between library inputs and library outputs in library systems. Using Data Envelopment Analysis,
this study derives efficiency scores in the provision of library services for 21 public libraries in
Seoul. The data are survey observations for 2002. We employ total holdings, total serials, and total
acquisitions as inputs, and total circulations and reader visits as outputs. The result shows that the
subject libraries operate at just 71% efficiency, ie., inputs could be reduced by one-three without
sacrificing output if all libraries were as efficient as the benchmark 4 identified by DEA. Too many
total collections are the main source of inefficiency.
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