Investigating the Promotion Methods of Korean Financial Firms'
Knowledge Management in the e-Leaming Environment Focusing on
the Implementation of TopicMap-Based Repository Model
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ABSTRACT

Assuming that the knowledge creation and retrieval functions could be the most important factors for a successful
knowledge management(KM) especially during the promotion stage of KM, this study suggests an e-learning
application as one of best methods for producing knowledge and also the integrated knowledge repository model
in which learning, knowledge, and information objects can be semantically associated through topic map-based
knowledge map. The traditional KM system provides a simple directory-based knowledge map, which can not
provide the semantic links between topics or objects. The proposed model can be utilized as a solution to solve
the above-mentioned disadvantages of the traditional models. In order to collect the basic data for the proposed
model, first, case studies utilizing interviews and surveys were conducted targeting at three Korean insurance
companies” knowledge managers(or e-learning managers) and librarians. Second, the related studies and other
topic map-based pilot systems were investigated.
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